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"O 3awuTe npaB noTpeduTenen"” plna conpanerun: 2502

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N _156-®3, ot 07.07.2025 N 194-D3,
o1 28.12.2025 N 500-®3)

Hactosmuii 3akoH peryjaupyer OTHOIIEHHUS, BO3HUKAIOIIWE MEXAY MOTPEOUTENsIMU U
W3TOTOBUTEISIMK,  WCIONHUTENSMH, HWMIOPTEpPaMU, TPOAABIAMH, BIAJCNbllaMU  arperaropon
uHpopManuu O ToBapax (yciyrax) MpH IMpoAa)ke TOBApOB (BBIMOJHEHHH padOT, OKa3aHWUU YCIYT),
YCTaHABJIMBAET MpaBa MOTPEOUTENICH Ha MPUOOPETEHHE TOBAPOB (PaboT, yCIIyT) HAIJIEKAIIETO KauyecTBa
1 0€30MMacHBIX ISl JKU3HU, 3[0POBbS, MMYIIECTBA MOTPEOUTEICH M OKpPYKAIOIIEH CpeIbl, TOITyYeHUE
nHpopmanuu o ToBapax (paborax, yciyrax) ¥ 00 MX HU3rOTOBHTENAX (MCIOJHUTENSAX, MPOJABIAX), O
BIIQJIENBIIAX arperartopoB WHGoOpMalnuMu O ToBapax (yclyrax), MpOCBEUICHHE, TOCyJapCTBEHHYIO U
OOIIIECTBEHHYIO 3AIIUTY UX HHTEPECOB, a TAKXKE ONpPeIesieT MEXaHU3M peallu3alliy STHX MpaB.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OcHOBHBIE IIOHATHS, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpeOUTEeNs - TpaKAaHWH, UMCIONIMH HaMEpeHHWe 3aKa3aTh WIM mpuodpectn Jmbo
3aKa3bIBAIOLIMN, TPUOOPETAIONINI HITM NCTIOB3YIOLIUI TOBaphI (paboThl, YCIYTH) UCKIOUUTEIBHO IS
JIMYHBIX, CCMefIHLIX, JOMaIIHUX nu HHBIX HYXNH, HE CBA3aHHBIX C OCYHICCTBJICHUCM
MPEIIPUHUMATEIBCKOMN IESTEIbHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

U3TOTOBUTENb - OpraHU3alys HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
WH/IMBUYaTbHBIA IPEeINpUHIMATENb, TPOU3BOIAIINE TOBAPHI I peaan3aluy HOTPeOUTENIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIh - OpraHW3aIusl HE3aBUCUMO OT €€ OPTaHW3alMOHHO-TIPABOBOW (OPMBI, a TaKke
WHIAVNBUAYAITBHBIA  MPEANPUHUMATENb,  BBIOJNHSAIONMAE pa0OThl WM  OKa3bIBAIONIME  yCIyTH
MOTPEOUTEIISAM 10 BO3ME3THOMY JTIOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ipo/aBell - OpPraHM3alMs HE3aBUCHUMO OT €€ OpraHM3allMOHHO-NPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpEeNNpUHUMATEIb, pEATU3YIOIIME TOBAapbl MOTPEOUTENSIM IO  JIOTOBOPY
KYIUIA-TIPOIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3ar yrpatui cuiny. - ®enepanbHbiii 3akoH ot 21.12.2004 N 171-D3;

HEJIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyru) WIU
00s13aTeNbHBIM TPEOOBAHUAM, PEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM MOpSJIKE (B TOM
qrciie HEBBIOJHEHHWE NPH MPOAAXKE WIHM HCIOJIB30BAaHUM OTACIBHBIX BUIOB TEXHUYECKH CIIOKHBIX
TOBApOB C TPEABAPUTEIHHO YCTAHOBIEHHBIMU IPOTPAMMaMHU ISl SJIEKTPOHHBIX BBIYHCIHUTEIBHBIX
MalliH TpeOOBaHUM, ycTaHOBIEHHbIX NyHKTamu 4.1 u 4.2 crarbu 4 HacToALIETO 3aKOHA), WU
YCIOBHUAM JIOrOBOpa (NP HMX OTCYTCTBHMM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMbIM
TpeOOBaHUAM), WM LIEJSIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCHOJIb3YETCH,
WIN LEJSM, O KOTOPBIX MpojAaBel (MCHOJIHUTENb) ObLT MOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MpPHU
3aKJIIOYCHUU JIOTOBOPA, MM 00pa3ily u (MJIM) ONMMCAHHIO MIPU MPOJaXke ToBapa Mo odpasiy u (Win) 1o
OIUCAaHHUIO;

(B pea. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N_234-D3, ot 07.07.2025 N
194-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThl, YCIyrH) - HEYCTPAHMMBIH HEIOCTATOK WA
HEJ0CTaTOK, KOTOPHII HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJIOB WM 3aTpaT BPEMEHH,
WIM BBISBISETCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJE €r0 YCTPAHCHWS, WIH ApPYyTUE
OI0OHBIE HEJOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOoBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOMTENs] W OKpPYXKAIOUIeH cpelbl TP OOBIUHBIX YCIOBUSAX €r0
WCTIONIb30BaHUs, XpPAHEHUS, TPAHCIOPTHPOBKA W YTUIU3AIMU, a Takke Oe30MacHOCTh Mpoliecca
BBITTOJIHEHUS paboTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3alusi WM  YIIOJHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHIWBHAYAJIbHBIM TPEANPUHAMATENh (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysi WIM YINOJHOMOYEHHBIH WHIWBUIAYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIAST OMPEIEIICHHYIO NesSTENbHOCTh, WM OpraHu3alvs, CO3JaHHas Ha TEPPUTOPUU
Poccwuiickoit @enepanuyi U3roToBUTENEeM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJIABIIOM), BBITIOJNHSIONINE OMpPEICICHHBIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C
M3rOTOBUTENEM (TIPOJABIIOM) M YIIOJTHOMOYEHHBIE UM Ha MPUHATHE W YAOBIETBOPEHHUE TPeOOBaHUI
notpeOuTeneii B  OTHOIICHWM TOBapa HEHAJUICKAIIErO0 Ka4decTBa, JUOO0  HWHIAMBUAYaJTbHBIN
NpeaNpUuHUMAaTEb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickoit denepaiiviv, BBITOIHSAIONIUN
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

onpezeneHHble (YHKIIMU HAa OCHOBAHWU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIA UM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPeOOBaHUI MOTpeOnTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alMs HE3aBUCHMO OT  OPraHMU3allOHHO-NPaBOBOW  (QOpPMBI WK
UHIVBUAYAJIbHBI TPEANPUHUMATEND, OCYIIECTBISIIOIIME HMIOPT TOBapa M €ro IOCIeNyHoIen
peanusauuu Ha reppuropun Poccuiickoit denepanuu;

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a03. 13 mpeamOyibl BHOcATCs u3MeHeHus (@3 or 31.07.2025 N 290-D3).

BJajenel] arperaropa uH(opManmuu o ToBapax (yciyrax) (namee - BiaJenel] arperaropa) -
OpraHm3anysl HE3aBHUCHMO OT OpTraHU3alMOHHO-TIPABOBOH  (QOpMBI  JIMOO  WHAWBUAYATBHBIN
MpEeANPUHUMATEIb, KOTOPBIE SABJISIFOTCS BIaJACNbIIAMH TTPOTPAMMBI TSI SJIEKTPOHHBIX BBIYUCITUTEIIBHBIX
MaIluH u (nm) BIIAJICITbIIAMU caiita u (vn) CTPaHUIIBI caiita B
MH(pOPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTH "MHTepHeT" ¥ KOTOpbIE MPEIOCTaBIISIOT OTPEOUTETIO
B OTHOIIEGHWUU OMNpPEIEICHHOTO ToBapa (YCIyrdH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEIJIOKEHUEM MPOJIaBlia (MCIIOHUTENS) O 3aKII0YCHUH JOTOBOpa KYIUIH-TIPOJIAXKH TOBapa (J0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKJIIOUUTh C MPOJABLOM (HCIOJHUTENIEM) JAOTOBOP KYIUIM-IPOAAKU
(1oroBOp BO3ME3AHOIO OKA3aHHUS YCIYT), @ TaKkKe MPOU3BECTU IMPEIBAPUTEIBHYIO OIJIATy YKa3aHHOIO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPE/ICTB BIIAJICIIbIly arperaropa
B paMKax NpUMEHSEMBIX (popM Oe3HAIUYHBIX PACUETOB B COOTBETCTBHM C MyHKTOM 3 cTatbu 16.1
Hacrosinlero 3akoHa U ®PenepanbHbiM 3akoHOM OT 27 uroHA 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTeXHOU cucteme'.

(ab3any BBeneHn PenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-D3)

Mnasa I. OBLUUE NMOJNOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWEHMW B obnacTtu 3awuTbl npasB
notpeoutenen

1. OTHOmIeHNs B 00JIACTH 3alIUTHI TIPAB MOTpeOUTENEH peryaupyroTcs [ pakaaHCKUM KOIEKCOM
Poccuiickoit @deaeparuu, HACTOSIMUM 3aKOHOM, APYyruMu (efepaibHbIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBUU C HUMH WHBIMM HOPMATHUBHBIMHM TPAaBOBBIMH akTamu Poccuiickoi
denepauuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TlpaBurensctBo Poccuiickoit @denmepanuui He BIpaBe mopydaTh (eaeparbHbIM OpraHaM
WCIIOJIHUTEJIbHOM BJIACTU MPUHUMATh aKThl, COJEPKAIFEe HOPMBI O 3alIUTE [IPaB NOTPEOUTENIEH.

[TpaButensctBO Poccuiickoit denepauuu BhpaBe H3laBaTh JUIsl MOTpeOUTENs W HpOJAaBLA
(M3roTOBUTENS,  MCIOJHUTENS,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIH  YIOJHOMOYEHHOTO
WH/MBUYaIbHOTO MpEANpPUHUMATENS, UMIIOpTEepa, BIAJEeNblla arperaropa) MpaBuia, 00s3aTelIbHbIC
IIpU 3aKJIIOYEHUM M HMCIOJIHEHUU IyOJUYHBIX JOTOBOPOB (AOrOBOPOB PO3HUYHON KYIUIM-IIPOJAXKH,
SHEProCHA0KEHHS, TOTOBOPOB O BBIIOJHEHHH PA0OT M 00 OKa3aHUH yCIIYT).

(ab63am; BBegeH dexepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-@3; B pen. denepanbHOro 3aKoHa OT
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

24.04.2020 N 144-03)
Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanpubiit 3akoH ot 18.07.2011 N 242-D3.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

1. Eciin mexayHapoaHbiM 10roBopoM Poccuiickoit denepaiiii yCTaHOBJIECHBI WHBIEC MPaBuUia O
3aluTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS
MpaBUjia MEXIYHApPOJIHOIO JOTOBOPA.

2. PemeHus MeXrocydapCTBEHHBIX OpIaHOB, IPUHATBIE HAa OCHOBAHHUU  IOJIO)KEHUM
MEXKIYHAPOAHBIX J0roBopoB Poccuiickoin @enepannu B HX MCTOJIKOBAHWM, IPOTHBOpPEYAIIEM
Konctutynuu Poccuiickoit @enepanuu, He nojiexar ucnojduenuto B Poccuiickon @enepanun. Takoe
IIPOTUBOPEYNE MOXKET ObITh YCTAHOBIIEHO B [IOPAIKE, OIPEAEICHHOM (eliepaibHbIM KOHCTUTYILIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. lpaBo notpeGuTenen Ha npocBelleHMe B obnacTu 3awuTbl npas
noTtpebutenen

1. TlpaBo moTpeOureneld Ha TpoOCBEUICHHE B 00JACTH 3aIIUTBl MPaB  MOTpeOUTENEH
obOecrieunBaeTCs TMOCPEICTBOM  BKIIIOUEHHUS COOTBETCTBYIONIMX TpeOoBaHuM B  denepanbHbIe
rOCy/IapCTBEHHBIE 00pa3oBaTelbHBIC CTAHAAPTHI W O0Opa30BaTENBHBIE MPOTPAMMBI, a TaKKe
MMOCPEJCTBOM OpraHU3allMU CUCTEMBbl WH(GOpMAIUU MOTpeduTeneii 00 MX mpaBax M O HEOOXOIUMBIX
JNCHCTBHSX TI0 3aIUTE 3THUX MPaB.

(B pen. Deaepanbroro 3akoHa ot 02.07.2013 N 185-D3)

2. B mensx peanmuzanuu IpaBa MOTpeOUTeNell Ha MPOCBELIEHHE B 00JacTH 3alIUTHl IpaB
noTpeOuTeNeil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISAET (JOPMUPOBAHUE U BEJCHUE OTKPHITOTO
U OOIIEOCTYITHOTO TOCYIAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHI IPaB
norpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBAapoB (paboOT, yCIyr) B MOPSIKE, yCTaHOBICHHOM
[IpaBurenscTBOM Poccuiickoit deneparum.

(. 2 BBenen denepanbHbM 3aK0HOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. I[Iponaserr (McroMHUTENB) 00s3aH TIEpeIaTh MOTPEOUTEIO0 TOBap (BBIMIOJIHUTH PabOTy, OKa3aTh
YCITyTY), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm OTCYTCTBMM B JIOTOBOpE YCJOBHII O KadecTBe ToBapa (paboThl, YCIyrH) HpoOJaBerl
(uconHMUTENH) O0S3aH TMepeAaTh MOTPEeOUTENt0 TOoBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBbIM TPEOOBAHUSAM W MPUTOTHBIA Ui LIENeH, Ui KOTOPBIX
ToBap (pabota, yciryra) Takoro pojia 0ObIYHO UCTIOIB3YETCs.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciim mpogaBen (MCTIOMHUTENH) TIPU 3aKIIOUEHUN JOTOBOpa OBLT MOCTaBJICH MOTpeOuTeneM B
M3BECTHOCTh O KOHKPETHBIX IIEJISIX MPHOOpETEeHHs TOBapa (BBIMOJHEHUS pabOThI, OKa3aHHs yCIyTH),
npojasel (UCIOTHUTENh) 00s3aH nepeaaTh NOTPEOUTENIO TOBap (BBIOIHUTE PaboTy, OKa3aTh yCIyry),
MIPUTOJHBIN JUISL HCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEIISIMH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

4. Ilpu npogake ToBapa Mo 06pasiy U (UIM) ONMUCAHUIO MPoJaBel] 00s3aH NnepeaTh NOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIM) OMUCAHUIO.

4.1. Ilpu nponmaxe OTICIbHBIX BHJIOB TEXHUYECKU CIIOXKHBIX TOBApOB C IHPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU MpOorpaMMaMH JUISl  3JEKTPOHHBIX BBIYUCIUTENBHBIX MAalIMH I[OTPEOUTEINIO
o0ecrieunBaeTcs BO3MOXHOCTh HCIOJb30BaTh OTIENbHBIE BHUABI TEXHUYECKH CII0)KHBIX TOBapoOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMHM IIPOTPAMMAMM  [UIsl DJEKTPOHHBIX BBIYHCIMTEIBHBIX MAIlHH,
CTpaHaMHU IPOUCXOKICHMSI KOTOPBIX ABIAIOTCA Poccuiickass Penepanysi WM Apyrue rocyaapcrBa -
wieHsl EBpa3uiickoro 3KOHOMHUYECKOr0 COr03a. [lepeyeHb OTAENBHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPAJOK COCTABICHUS W BEACHUSA LEPEYHS IIporpamMM JUIsl JJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAlINH, CTPAHAMH ITPOUCXO0KICHHS KOTOPBIX ABISIOTCS Poccuiickas Penepanus nimn
JpyTrue rocyaapcTBa - wWieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COK03a M KOTOpbIE JIOJKHBI OBITH
IIPEBAPUTENILHO YCTAHOBIJIEHBI, U MOPAIOK MX MPEJBAPUTEIILHOW YCTaHOBKH, BKJIOYas TPeOOBAHUSA K
¢byHKIIMOHUpOBaHUIO, onpenenstoTcs [IpaButensctBoM Poccuiickoii @eneparium.

IIpenBapuTENBbHO YCTAaHOBJIEHHBIE IMPOTrPaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMbIe MOTPeOUTENEeM Ha OTAEIBHBIX BHUJAX TEXHUYECKH CIIOKHBIX TOBAPOB JUISA JIOCTYyNa K
uHpOpMaMKM Ha caiTax B MHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHET", MOIKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 YMOIYaHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKICHUSI KOTOPOH sBisieTcst Poccuiickas @eaepanus Wik Apyrue
rocyfapctsa - wieHbl EBpa3suiiCKOro 5>KOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeOoBaHusa K yKa3aHHOW MOUCKOBOW CHUCTEME M MOPSAIOK
ee onpezaeneHus ycranasinuparorces [IpasurensctBom Poccniickoin denepanm.

[IpeaBapuTeIbHO YCTAHOBIICHHBIE MPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIIHH,
WCIIONTh3YEMBIC TOTPEOUTENIEM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJIe BKJIIOYaTh MHOTO(QYHKIHMOHAIBHBIM cepBHUC OOMeHa WHMOpMaiued, a Takke Mmporpammy it
ANEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH, KOTOpas TMpeJHa3HaueHa [UIsi MOWCKa, NpOocMOTpa U
MPUOOpPETEHUs MPOTPaMM JJIsl DIIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, TPUMEHSIEMBIX MOTPEOUTEIIMU
C HCIOJb30BAHMEM TEXHUYECKH CIJIOKHBIX TOBApOB (Jajiee - E€AUHBIM Mara3uH NpWIOXKEHHH), U
(YHKIIMOHUPOBAHUE KOTOPOWM OCYIIECTBISIETCS C YYETOM OCHOBHBIX MPHUHIIMIIOB, YTBEPKIAEMBIX
(dbenepasibHBIM OPraHOM MCIOJHUTEIBHON BIACTH, OCYMIECTBISIOMMM (YHKIIMH 1O BBIPAOOTKE M
peanu3alui TOCYJApPCTBEHHOW TOJUTUKM W HOPMATHBHO-TIPABOBOMY pEryJUpOBaHHI0 B cdepe
MH(OPMALIMOHHBIX TexHoyoruil. denepanbHBI OpraH UCHOJHUTENBHOM BIACTH, OCYLIECTBIISIOIINN
GyHKIIMU 10 BBIPAOOTKE M peaM3alMd TOCYJapCTBEHHOW TMOJUTHKH M HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cepe HHPOPMAIIMOHHBIX TEXHOJIOTHIA, TAK)KE YTBEPHKIAET IePEUCHb MPOTPamMM JIs
AJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIUH, pa3MENlaeMbIX B €IUHOM Mara3uHe NpPWIOKEHUN B
00513aTETLHOM TOPSIJIKE.

(a63am; BBeneH dexpepanbHbiM 3aK0HOM OT 14.07.2022 N 266-03; B pen. denepaibHOro 3aKoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopake W HCIOIB30BAHUMU OTJEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TPOTpaMMaMHU JUIsI DJICKTPOHHBIX BBIUMUCIUTEIBHBIX MAIIWH,
BKJTFOYAsT €MHBIA Mara3uH MPUII0KEHHUH, 00SCTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHMA:

1) mpuBOAAIIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHus (yCTaHOBKM) MPOrpaMM JUIs
ANEKTPOHHBIX BHIYMCIUTENBHBIX MAIINH C UCIOIB30BaHNEM €IMHOTO Mara3uHa MpHI0KEeHUH;
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2) TPUBOIANIMX K OrPAHWYCHUIO MM HEBO3MOXXHOCTH HCIOJIb30BaHUS (PYHKIMOHAIBHBIX
BO3MOXXHOCTEH MpeBapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBUU C TIOJIOKEHUSMHU HACTOAIIEH CTaThu
MPOrpaMM ISl DJICKTPOHHBIX BBIYUCIHUTEIBHBIX MAIIWH, BKIIIOYAs CIUHBIA Mara3uH MPWIOKCHHM, a
TaK)Ke MPOrpaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH, TPUOOPETCHHBIX (YCTAHOBICHHBIX) C
WCIOJIb30BAaHNEM €JIMHOTO Mara3uHa MPUIOKCEHUH (B TOM YHCJIC YCIIOBUH, OIpPaHUYHBAIOIINX ITOUCK,
OOHOBJICHHE IPOTPaMM JIJISl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, YIPABICHHE WX HACTPOHKAMH,
oOecrieyeHre B3aMMOJCHCTBHS C TOTPEOMTENSIMHU, HANpaBICHUE WM YBEIOMIICHUH, YCIIOBHIA,
MpeIyCMAaTPUBAIONIUX TMPUMEHEHHE OcCOObIX TpeOoBaHMI K (OPMHUPOBAHMIO IIEH Ha YCIYTH,
OKa3bIBacMbIe B paMKaX €JIMHOTO Mara3wHa MPWIOKEHUH WM TPHU UCIOJIB30BAaHWUU TPOTPAMM IS
ANIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, TPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCIOJIBE30BAHUEM
€JIMHOTO Mara3uHa MPUIOKEHHH, THO0 MPUBOAIINX K OTPAaHUYCHUIO (DYHKIIMOHATBHBIX BO3MOXKHOCTEH
TEXHUYECKU CIIOKHOTO TOBapa IMPH UCIIOJIB30BAHUHM MPOTPAMMBI ISl 3JCKTPOHHBIX BBIYMCIHATEIBHBIX
MaIITiH);

3) npUBOIANIMX K OTPAHWYEHHUIO CHOCOOOB OIUIATBl C HMCMOJB30BAHHMEM €IMHOIO MarasuHa
NPUIOKEHUH TpH TPUOOpeTeHHH (YCTAaHOBKE) M HCIIOJIB30BAaHMM TPOTPAaMM Ui 3JIEKTPOHHBIX
BBIYHMCIUTENBbHBIX MAIINH.

(. 4.2 BBenen denepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Eciam 3akoHaMM WIM B YCTaHOBJICHHOM HMMH TIOPSJKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), mpoaaBeln] (MCIOIHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa M 06s3aHHOCTM uU3roToBUTENsA (MCnomnHUTens, npoaaBua) B
obnacTn yctaHOBNeHUsi CpoKa ClyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtoBap (paboty), mpeaHa3HAYCHHBIH MJIs UIMTEIHLHOTO HCIIOJIB30BAHMS, H3TOTOBHTEIH
(MCTIONTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIYXKOBI - MEPHOJl, B TEUYECHHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHUs TOBapa (paboThl)
[0 HA3HAYEHHWIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJIOCTATKHM HAa OCHOBAHMU ITyHKTa O
ctatb¥ 19 u myHkTa 6 crathu 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJE KOMIUICKTYIOIIMX H3AEIHH (JeTaynei, y3JoB, arperartos),
KOTOPBIE 110 HCTEYCHUH ONPEACICHHOTO IMePHOa MOTYT NPECTABIISATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
MOTPeOUTENs, IPUIMHATH BPEJ] €0 MMYIIECTBY MIIM OKPY’KaroIei cpeze.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl ToBapa (pabOThI) MOKET HCUUCIATHCS SIUHHUIIAMH BPEMEHU, a TaKKe HHBIMU
eIMHUIIAMUA U3MEpeHUs (KMJIOMETpaMH, METpaMd M MPOYMMH EIWHHUIIAMU H3MEPEHHs HCXOAS W3
(GYHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibraTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpomykTel mHTaHUsS, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEIUKAMEHTHI, TOBAPHI
OBITOBOM XUMHH U UHBIE MOAO0OHBIE TOBaphl (PabOThl) HW3TOTOBUTENH (HCIOIHHUTENb) 00s3aH
yCTaHABIMBAaTh CPOK TOMHOCTH - TEPHUOA, IO HMCTEUEHUH KOTOporo ToBap (paboTa) cumraercs
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026
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HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

5. Ilponmaxka ToBapa (BBIOJHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOT'O CPOKa TOJHOCTH, a
TakKe ToBapa (BBITIOJHEHUE PAOOTHI), HA KOTOPBIN JOJKCH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEACTCS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTenb (MCIOJIHHUTEINB) BIPAaBE YCTAHABIMBATh HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
Meproj, B TEUEHHE KOTOPOTo B CiIydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTENb
(WCTIONTHUTENH), MPOJIABEll, YIIOTHOMOYEHHAsI OpraHW3aIUsl WIH YIOJIHOMOYCHHBIH WHIAWNBUIYATbHBIN
MpEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBICHHBIC
cratbsiMu 18 u 29 HacTodiero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBuTens BOpaBe NPHUHATH 00S3aTENbCTBO B OTHOLIEHWH HEIOCTaTKOB  TOBapa,
OOHApyXEHHBIX [0 WCTEUYEHUH YCTAaHOBIEHHOTO UM TapaHTHUHHOTO CpoKa (JAOMOIHUTEIBHOE
00513aTEeILCTRO).

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepkaHre  JOTIOJHUTEIBLHOTO  00s3aTeNIbCTBA M3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTeIbCTBA W TIOPSAJOK OCYIIECTBICHUS TMOTpeOUTEIEM TpaB MO TaKOMy OO0s3aTeIbCTBY
OTIPEAETISIOTCS U3TOTOBUTENIEM.

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. Ilponmasen BIpaBe yCTAaHOBUTb HAa TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBEC MPUHATH 00513aTEJILCTBO B OTHOILIEHUH HEAOCTAaTKOB TOBapa, O6H21py>KeHHI)IX 1o
HCTCUCHHNU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOC O6$I3aTeJ'IBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTeNbCTBA MPOAABLA, CPOK JIEHCTBUS TaKOro 00s3aTeNnbCcTBa
U TMOPSJIOK OCYIIECTBJICHUSI IOTPEOUTENIEM MIPaB MO TAaKOMY 00s3aTeIbCTBY OMPEIEISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.
(n. 7 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApyKEHHbIC B
TEUEHHUE CPOKa NEHCTBUS JONOIHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa
6 cratbum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUSA JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHUHU C IIYHKTOM 5 cTaThu 19 HacTosmIero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL M3roToBUTENA obecne4ynTb BO3MOXHOCTb peMOHTa M“
TeXHNn4eckKoro OGCﬂy)KVIBaHVIH TOoBapa

WzrotoButenb 00s3aH 00€CMEYUTh BO3MOXHOCTh HCIIONIB30BAaHUsS TOBapa B TEUCHHE €T0 CpPOKa
CITy>KOBI. JI71s1 9TOM 1€ U3rOTOBUTENh 00ECIIEYMBAECT PEMOHT U TEXHUYECKOE 0OCITy>)KUBAaHHE TOBapa, a
TaK)Xe BBITYCK M MOCTAaBKY B TOPrOBBIC M PEMOHTHBIC OPTaHU3AIHNUA B HEOOXOMWMBIX JIJII PEMOHTA H
TEXHUYECKOTO OOCTyXKMBaHUSI OOBEME€ W aCCOPTUMEHTE 3alacHBIX YacTe B TEUEHHE CpoOKa
MIPOM3BOJICTBA TOBapa M MOCIE CHATHUS €ro C MPOM3BOJCTBA B TEUEHUE CpPOKa CIIykObl TOBapa, a mpu
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"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

OTCYTCTBHUU TAKOI'O CPOKa B TCUHCHUC ACCATH JICT CO JHS IIEPEaAavIUn TOBApa HOTpCGI/ITeJ'IIO.
CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboThl, ycnyru)

1. ITorpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €r0
UCIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U yTUIM3alMU ObLI Oe30omaceH Ui KU3HH, 310POBbs
noTpeOuTeNsl, OKpyKarolliel cpebl, a TAaKXKe He MPUUUHSIT Bpell UMYLIeCTBY noTpedurens. TpedoBanus
, KOTOpBIe JTOJDKHBI oOecreynBaTh 0€30MacHOCTh ToBapa (padoThbl, YCIyTH) A KU3HH M 370POBbS
NoTpeOUTENs, OKPYXAloIIell cpenpl, a TaKkKe NPeAOTBPAIlCHWE NPUYMHEHHS Bpela HUMYIIECTBY
MOTpPeOUTENSI, SIBIISIOTCS 00S3aTENbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPsIIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MzrotoBuTtens (MCHOTHUTENH) 00s13aH 00eceunBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThul 5 HAacTOAIEro 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpoK CirykObI, OH 00s13aH 00ecIIeYnTh 0E30MacHOCTh ToBapa (padoThl) B
TEUYEHUE JCCIATH JIET CO JIHS Mepeaaqyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, mnpuuMHEHHBIA JKM3HU, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENST  BCIICICTBHE
HeoOecrneueHns 0e30macHOCTH ToBapa (paboThl), MOANEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThe
14 macrosuiero 3akoHa.

3. Ecimm gnms  Ge3omacHOro HCHOJB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHus,
TPAHCIOPTHPOBKH M YTHJIM3ALUU HEOOXOIUMO COOJIONATh CIelHalbHbIe MpaBuia (Jajee - MpaBuia),
W3TOTOBHUTENG (MCIIOJIHUTENh) O0s3aH yKa3aTh JTH NpaBWJIa B CONPOBOIUTEIHHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKOH MJIM MHBIM CITOCOOOM, a TpojiaBer] (MCIOJHUTEb)
00s13aH TIOBECTHU 3T TPaBUJIA IO CBEJICHHS TOTPEOUTEIIS.

4. Ecniu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
o0si3aTenpHbIe TpeOoBaHMA, 00ECIeUNBAIOINEe UX 0E30MacCHOCTD IS JKU3HU, 3[0POBbS MOTPEOHUTEIS,
OKpY’Kalomiel cpepl ¥ MPeIOTBpaIleHHe PUUYNHEHHUS Bpela UMYIIECTBY IMOTPEOUTEINSI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHSAM TMOMJICKUT O00S3aTEITLHOMY TOATBEPKICHUIO B
MOPSIJIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyTH), B TOM YHUCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 6e3 umHpopMmauuu 00 005A3aTEIBHOM NOIATBEPKICHHH €TO0
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpolaka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIEero
WHPOPMAIIHIO, 33 PaCHPOCTPAHCHUE KOTOPOW MPEIyCMOTpPEHa aJMUHHCTPATHBHAS MM YTrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen ®enepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TpPU COOJIIOJIEHUM TOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBUI
WCIOJIb30BAaHUs, XpaHEHMsI WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MNPUYUHSIET WIH MOXKET
IPUYMHUTE BpPEJ XHU3HH, 3JOPOBBIO U MMYILIECTBY MOTPEOUTENs], OKpY’Karollel cpesie, U3roTOBUTEIb
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(ucrosTHUTENb, TIPO/IaBel]) 00s3aH HE3aMEeUIUTEIILHO PUOCTAHOBUTh €T0 TIPOU3BOJICTBO (PEaTU3aIIHIO)
JI0 YCTpaHEHUS MPUYUH Bpe/a, a B HEOOXOIUMBIX CIydasx MPUHATH MEPHI M0 U3BATHUIO €T0 U3 000poTa
Y OT3BIBY OT IOTpeduTens (moTpeduTenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOJHUTEIND) 0053aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojicTBa. [Ipy HEBBIMOIHEHUN M3TOTOBHUTENEM (HCTIONHUTEIEM) STOM
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH MCIOJHUTEIBHON BJIACTH NPUHHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (paboThl, YyCIyrH) C BHYTPEHHEro pbIHKa U (WJIM) OT TMOTPEOUTENs WU
noTpeduTeneil B mopsijike, yCTAHOBJICHHOM 3aKOHOIaTebcTBOM Poccuiickoii Deneparium.

(B pen. @enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUIHMHECHHBIC TTOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOIJISKAT
BO3MENICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM Q00BEME.

6. Ytparui cuity. - @eaepanbhsiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTpedbutensa Ha MHcpopmauuo o6 usrorosuTterne (McnonHutene,
npoaasLue) U 0 ToBapax (pabortax, ycnyrax)

1. TlotpeGutens BmpaBe MNOTpeOOBATh MNPEAOCTABICHUS HEOOXOAMMONM U JOCTOBEPHOM
uHpopManuu o0 U3roToBUTENE (MCIIOJHUTENE, MPOAABLE), PEKUME €ro paboThl M pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

Koncynprantllntoc: npumedanue.
C 01.03.2026 B m. 2 cr. 8 BHOcsATca uaMeHenust (@3 ot 24.06.2025 N 168-D3). Cm. Oyayuryio

PEAAKIIHNIO.

2. Vka3aHHas B NMyHKTe | HacTosAlleld cTaTbu MHQPOpPMALUsA B HAIJIATIHOW M JTOCTYMHOH (opme
JIOBOJIUTCS 10 CBEACHUS MOTpeOuTeNneil mpu 3aKIFOYSeHUH JOTOBOPOB KYIUIU-TIPOJAXXHU U JIOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHWH YCIYT) CIIOCOO0aMH, MPHHSATBIMU B OTIENBHBIX cepax o0CITyKHBaHUS
norpeduTeneil, Ha pycCKOM SI3bIKE, a JOMOJIHUTEIbHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTENS,
IIPO/aBlLia), Ha TOCYIApCTBEHHBIX f3bIKaX cyObekToB Poccuiickoil ®enepaunu M POAHBIX SI3BIKAX
HaponoB Poccuiickoin denepanuu.

3. YoaHOMOYEHHas OpraHM3alysl WiId YIOJHOMOYEHHBIH WHIAWBHUIYAJIbHBIM MpPEINPUHUMATEID
no TpeOOBaHUIO MOTpeOUTENss O00s3aHBl IMPEIOCTaBUTh IMOJATBEPKACHUE CBOHMX IIOJIHOMOYHH,
BBITEKAIOLINX U3 3aKJIIOYEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsroroButenb (MCIOTHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS MOTpeOUTems
(upMeHHOe HanMeHOBaHWE (HAaMMEHOBAHHME) CBOEH OpraHW3allid, MECTO €€ HaXOXICHHs (aapec) u
pexum ee padothl. [IponaBen (MCIOTHUTENH) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIUIO HA BBIBECKE.

(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

H3roroBurenn (I/ICHOJIHI/ITCJIL, HpOIIaBCI_[) - HHHHBHHY&HBHBIﬁ npeaAnpruHUMaTeCiib - JOJIKCH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

npeaoCTaBUTb HOTpe6I/ITeJ'IIO I/IH(i)OpMaI_II/IIO (6] FOCY,Z[apCTBCHHOﬁ peructpailiui W HAUMCHOBAHHUU
3apCruCTpUpPOBaBHIICTO €0 OpraHa.

W3roroBurens (mpoaaselr) 00si3aH JOBECTH /10 CBEICHHS MOTpeduTess (GUpMEHHOE HAUMEHOBAHHE
(HaMMEeHOBaHWE), MECTO HAXOXKACHUS (aIpec) U PeKUM pabOTHl YIOJTHOMOYEHHOH OpraHW3alUd WIIH
YIOJIHOMOYEHHOTO WHAWBHIYATBHOTO MPEITPUHAMATEIIS.

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YronHOMOUY€HHAas OpraHu3alys Wik yIoJIHOMOYEHHBINH WHANBUIYAIbHBIH NpeApUHUMATETh
B ciyyae oOpaieHus mHoTpeOuTenst o0s3aHbl JOBECTH /O €ro cBeAeHHs HHpopManuio o cebe u
usroroButene (mponasie) (GUpMEeHHOE HaMEHOBaHHE (HAMMEHOBAHUE), MECTO HaXOXACHHS (ampec),
PEeXUM pabOTHI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMED 3aIMCH O CO3JaHUH FOPUAMYECKOTO JIUIIA,
(dbamMunnio, UMs, OTYECTBO (€cliM MMeeTCs), FOCYAapCTBEHHBIM PErHCTPAllMOHHBIA HOMEp 3alucH O
rOCyJJapCTBEHHOHN peructpanuy GU3N4ecKoro Jjula B KaueCTBe MHAMBUAYAIBHOTO HMPEANPUHUMATEIS).
VYHoaHOMOYEHHas: OpraHu3alys WiIM YHOJIHOMOYEHHBIM MHAMBHUIYaJbHBIN NpearpUHUMATEIbh BIpaBe
JIOBECTH 10 CBEJICHHs MoTpeduteneil MHPopMaluioo o cede MOCPEICTBOM €€ pa3MeIIeHUs Ha CBOEM
caiitre B MHPOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH cetn "UnTepHer", nndopmanuio 006 U3roToBUTeEse
(mpoaaBIie) MOCPEACTBOM pa3MeEIIeHUs] Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
ceTH "Unrepner" CCBUIKH Ha CTpaHUILLy caira HA3rOTOBUTENA (mponasia) B
HH(pOpPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn  "MHTepHeT", coaepxkamryro uHbopmaiuoo 00
U3roToBUTENE (IPOJABLE).
(m. 1.1 BBenen ®PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenern arperaropa o0si3aH JIOBECTH J0 CBEICHUs MOTpeOuTenel naHpopmammio o cede u
npoxaasue (ucnoiHuTene) (hupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaxXOXIeHHs (azpec),
PEeXHUM paboThl, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEpP 3alMCH O CO3JIaHUU IOPUAMYECKOTO JIHIIa,
Gbamunuio, UMs, OTYECTBO (€CIM HMEETCs), rOCyNapCTBEHHBIH PEruMCTPAaLMOHHBIA HOMEp 3alMcu O
rOCYJJapCTBEHHOH peructpanuu GU3N4ecKoro Jjula B KaueCTBe MHAWBUIYAIBHOTO MPEANpUHIMATENS),
a TaKke 00 MMerIMXcsd M3MEHEHUSIX B yKa3zaHHOM mHGopmaunuu. Branenen arperaropa JOBOAWUT 10
cBelleHUs ToTpebuTeneil wuHpopMmanmio O cebe U mpoaaBue (UCIONHUTENE) TOCPEACTBOM ee
pa3MeleHnsi Ha CBOMX caiiTe W (W) CTpaHHWIle caiiTa B MH(POPMAIMOHHO-TEIIEKOMMYHHKAIIHOHHON
cetu "Untepuet". Mudopmaruio o mpoaasie (MCMOJHATENE) BIIaIETICI] arperaTopa BIpaBe JOBECTH 10
CBEJICHUS IOTpeOuTeNell MOCPEeCTBOM pa3MELICHUs Ha CBOUX caiite M (WIM) CTpaHMLe caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTr "MHTepHeT" CChbUIKM Ha CalT npojaBlia (UCTIOIHUTEs)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn "VHTepHeT".

(n. 1.2 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCHOMHHUTENH) O0S3aH TPENOCTABUThH BIAJNENbIly arperaropa W pa3MeCTHTh Ha
CBOEM cailTe B HH(OpPMAIMOHHO-TEIEKOMMYHUKAMOHHON ceTu "MHTepHer" (NMpu e€ro Haau4uu)
JOCTOBEPHYIO0 HMH(pOpMalMi0 0 cede, ykazaHHyI B myHKTe 1.2 Hacrosueil crateu. B ciydae, eciu
UMEIOTCSI M3MEHEHUs B TakoW MH(popMaiuu, mpojaasel (HCIOJHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero 1HS C MOMEHTa BHECEHHMs B Hee WM3MEHEHHH COOOLIUTH BIaJeNblly arperaropa o0 3THX
M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEJICKOMMYHHUKALIMOHHOW CETH
"UnTepuer" (mpu ero Hanmuuu). Brnazgenen arperaropa o0si3aH BHECTH 3TH W3MEHEHHS B WH(POPMAIIHIO
0 TMpojaBIe (MCIOJTHUTENE) B TEYCHHUE OJHOTO pabodero HsA, €CIM pa3MEIICHHE YKa3aHHOM
nHpOpMaLMU OCYIIECTBIAETCSl Ha caiiTe Biajelpla arperaropa ¥ (WiIM) €ro CTpaHuLE caiTa B
nH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTn "UHTepHeT".

(m. 1.3 BBenen ®PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

KoncynprantlInroc: mpumedyanue.
C 01.03.2026 ct. 9 nononusiercs . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyaynIyro peaakiuio.

2. Ecnu BUA JAEATEIHHOCTH, OCYIIECTBIISIEMBIH M3TOTOBHUTENEM (UCTHOJIHHUTENEM, MPOJABIOM),
MOAJNICKUT JUICH3UPOBAHUIO M (WUJIM) HCIOIHUTEIh UMEET TOCYJapCTBEHHYIO aKKpEIUTAIHIo, 0
CBEJICHUS MOTpeOUTENsl J0JKHA OBITH JOBeJAeHAa MH(OpPMAanus O BHJE JEATEIbHOCTH W3TOTOBHUTEIS
(ucnonmmHUTENSA, MPOJABIIA), HOMEPE JIMIICH3WU U (WJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
aKKpEeIUTAllUY, CPOKaX JNEHCTBUS yKa3aHHbBIX JHMLEH3UHU U (W) CBUJIETENBCTBA, a TAKKe MHPOpMAIs
00 oprase, BblJIaBIlIEeM YKa3aHHbIE JIMILIEH3HIO U (WJIH) CBUIETEIBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarnus, npenycMOTpeHHAst MyHKTaMH | U 2 HACTOSIIEH CTaThH, AOJKHA OBITh JOBEIEHA
70 CBEJGHUS TMOTpeOHWTENell TakkKe NpPU OCYIIECTBICHWU TOPTOBIH, OBITOBOTO M WHBIX BHJIOB
o0CITyXKMBaHUS TMOTpEOUTENEH BO BPEMEHHBIX MOMEIIEHUSAX, HA spMapKax, C JIOTKOB U B APYTHUX
CITy4asix, €CJIi TOPTOBJIsi, OBITOBOE U WHBIE BUIBI OOCITYKUBAHMS TIOTPEOUTENECH OCYIIECTBIISIIOTCS BHE
MOCTOSTHHOTO MECTa HaXOXJICHHS MpojiaBiia (MCIIOJIHUTETIS ).

Cratbsa 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roToBuTenp (MCIOTHUTENb, MIPOAABEL) 00s3aH CBOEBPEMEHHO MPEIOCTABIIATH MOTPEOUTEIIO
HEOOXOMUMYI0 W JOCTOBepHYIO0 HHGMOpMAIMI0O O ToBapax (paborax, yciayrax), OOECHeUHBAOIILYIO
BO3MOXXHOCTh MX MpPaBHJIbHOTO BbIOOpa. Ilo oTnenbHbIM BuAaMm TOBapoB (paboT, yciyr) mepevyeHb u
crocoObl 0BeeHusT UH(popMalu A0 noTpedurens ycraHaBauparoTcs [IpaBurensctBom Poccuiickoii
denepauuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COAEPIKATh!

HAaNMEHOBAHUE TEXHUYECKOIO pETJIAMEHTAa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanii 0 TEXHUYECKOM PETYJIUPOBAHUHM M CBHIETEILCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKICHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeJIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCiyr), B OTHOIICHUU
MIPOJYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM YHMCJIe HAMMEHOBAaHHE HCIIOJIb30BAHHBIX B IMPOIIECCE
W3TOTOBJICHUSI TIPOAYKTOB IHTAaHUS MHUIICBBIX JOOABOK, OHOJOTHYECKH AaKTUBHBIX J00aBOK,
uHpOpMaNMsd O HAIMYUH B TPOIAYKTaX THTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPHUMECHCHUEM
TCHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJICP)KaHHWE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsieT OoJiee IEBATU AECATHIX MPOIEHTA), MUILIEBOM LIEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHHUS U XPaHEHHUsS MPOAYKTOB MUTAHUS, O CIOCO0AX M3TOTOBIICHUS
TOTOBBIX Oytoz1, Bece (0ObeMe), are U MeCcTe M3TOTOBICHUS M YHNAaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAKXKE CBEJCHHSI O IPOTUBOTIOKA3AHUX JUISI UX TIPUMEHEHUS TIPH OTACTBHBIX 3200JICBAHUSMX.
[Tepeuens TOBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX JOJDKHA COACPXAaTh MPOTUBOIMOKA3AHUS
JUIS MX TIPUMCHCHHS TIPU OTJCIBHBIX 3a00JieBaHUAX, yTBepkmaercs [IpaButenscTtBoM Poccuiickoit
denepanuu;

(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LeHy B pyOisiX W ycloBHsI MPUOOpETEHHs TOBapoB (paboT, yciayr), B TOM 4YHCIE NpH oOIJare
TOBapoB (padboT, yciayr) uepe3 ONpelesIeHHOE BpeMs IOocie UX Mepeaudl (BBIIOJIHEHUS, OKa3aHUs)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

MOTPEOUTENIO, TIONHYI0 CYMMY, TOJIEKANIYI0 BBIIATE MOTpeOHTENeM, W TpadUK MOTalIeHUs 3TOH
CYMMBI;
(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. deaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

npaBuja ¥ ycaoBus 3 (HEKTUBHOTO U OE30MIaCHOTO UCIOJIB30BAHUS TOBAPOB (padoT, yCIiIyr);

uHpopmanuio 06 HepreTudeckor 3h(HEKTHBHOCTH TOBAPOB, B OTHOIIEHHU KOTOPBIX TpeOOBaHHE
O HaTUYMU TakKoM WHPOpPMALMU ONpEAEIeHO B COOTBETCTBHM C 3aKOHOJATENBCTBOM 00
HHEProcOEpeKCHUH U O TIOBBIICHUN YHEPTETHUECKON 3P PEKTUBHOCTH;
(ab3am BBemen denepanibHbIM 3aK0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObl MJIM CPOK TOAHOCTH TOBAapoB (paboT), YCTAHOBJIEHHBI B COOTBETCTBUHU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEJICHHMsS O HEOOXOAMMBIX IEHCTBHUAX MOTPEOUTENs MO HCTEYEHUU
yKa3aHHBIX CPOKOB M BO3MOXHBIX IOCJIEJCTBUAX MPHU HEBBINOIHEHUU TaKUX AEHCTBHM, €CIM TOBapbI
(paboThl) MO MCTEYCHHUH YKa3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTb Ul KU3HH, 3I0POBbS H
MMYIIECTBA NOTPEOUTENS UM CTAHOBSATCS] HEMPUTOIHBIMHE IS UCTIOJIb30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaXOXJIeHUs), (UpMEeHHOe HaWMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIIA), YIOJIHOMOYCHHONW OPTraHU3aIliy WM YIIOJTHOMOYEHHOTO WHIUBUIYaTHHOTO
MpearpUHUMATENs, UMIIOPTEpPa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopManuioo 00 00s3aTeNbHOM TOATBEPXKICHUHM COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

nH(GOpPMaIMIO O PaBUIAX MPOAAKU TOBAPOB (BHIOJHEHUS padOT, OKa3aHUs YCIyT);
yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTopoe OyJeT BBINOJIHATh paboTy (OKa3blBaTh YCIYry), U

MH(OPMALIMIO O HEM, €CJIH 3TO UMEET 3HAUCHHUE, HCXO0/IA U3 XapakTepa padoThI (YCIyTrn);
(ab3a1 BBeneH denepalibHbIM 3aK0HOM OT 17.12.1999 N 212-03)

y1(a3aHI/Ie Ha UCIIOJIL30BAHHEC (bOHOFpaMM HpI/I OKa3aHuHn paSBJIeKaTeHBHbIX YCJIYF HNCITIOJIHUTCIISIMUA
MY3BIKAJIBHBIX [IPOU3BEACHUM.
(a63arm BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecim mpuoOperaemplii MOTpeOHUTENIeM TOBAap OBUI B YHOTPEOJCHUM WM B HEM YCTPaHSIICA
HEJ0CTaTOK (HEJOCTaTKH), MOTPEeOUTEN0 JOMKHA OBITh MPelocTaBlieHa HHPOpMAIUI 00 3TOM.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCSTCS n3meHeHus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, npeaycMOTpeHHast MyHKTOM 2 HAcTOSIIEH CTaTbu, JOBOJAMTCSA 1O CBEACHUS
noTpeOuTeneil B TEXHHYECKOM NOKyMEHTalluH, MpujaraeMoid K ToBapam (paGoram, yciyram), Ha
STHKETKAaX, MAPKUPOBKON MM MHBIM CIIOCOOOM, NMPHHATHIM JUIS OTIENbHBIX BHAOB TOBapoB (pador,
yeayr). Madopmanus o0 00s3aTeIbHOM MOATBEPKACHHUH COOTBETCTBHSI TOBAPOB MPEACTABISIETCS B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

nopsiike M crnocobaMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOAATenbcTBOM Poccuiickoit denepanyu o
TEXHUYECKOM PEryJIMPOBAaHUU, M BKJIIOUAET B ceOs CBEICHUS O HOMEpE TOKYMEHTa, MOATBEPKAAIOIETO
TaKO€ COOTBETCTBHUE, O CPOKE €r0 ICHCTBUSA M 00 OpraHn3alliy, ero BhIAABIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

A03ar yrpatun cuity. - @eaepanbablil 3akoH oT 21.12.2004 N 171-D3.

Koncynpranrlmtoc: npumedanwue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

KoncynsrantlIntoc: mpumeyanue.
C 01.03.2026 3akon momosasiercs cT. 10.1 (D3 ot 24.06.2025 N 168-D3). Cm. Oyaylryro peaakIuio.

Cratbsa 11. Pexxum paboTbl npogaBua (ucnonHutens)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHUIIUNIAIBHBIX OpraHU3aluid TOProBIIM, OBITOBOIO M MHBIX
BUJOB  OOCIyXHBaHMS  IOTpEOUTENICH  yCTAHABJIMBACTCS MO  PELICHHIO  COOTBETCTBEHHO
HCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepany 1 OpraHoB MECTHOI'O CaMOYIIPABIICHUSI.
(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3aluii, OCyIECTBISIOMUX IEATEIbHOCTh B chepax TOProBOro, OLITOBOTO
Y MHBIX BUIOB OOCITYXHBaHUS MMOTpeOUTENEel U He yKa3aHHBIX B MMyHKTE | HACTOAIIEH CTAaThH, a TaKKe
WHAUBUAYATbHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITENLHO.

3. Pexum paboThl mpojaBia (MCIOIHUTENS) AOBOAUTCS O CBEICHHS MOTpEeOUTENeld U TOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNONMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexailyo nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnu moTpeOuTENnto HE NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIJIUTENBHO TIONYYHTh IPHU
3aKJIIOYEHUH JI0TOBOpa UH(opMaluo o ToBape (pabote, yciyre), OH BlipaBe MOTpeOOBaTh OT MPOIABIA
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOUYCHUS
JIOTOBOPA, a €ClIK JOTOBOP 3aKJIIOUYEH, B PA3YMHBIN CPOK OTKA3aThbCs OT €ro UCIOJHEHUS U MoTpeboBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbuoro 3akona ot 21.12.2004 N 171-D3)

[Tpu 0TKa3e OT HCIIOHEHUS JJOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ybTaT paboThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJIHHUTEIIO).
(B pen. deaepanbHoro 3axoHa ot 21.12.2004 N 171-D3)
(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBer; (MCHIOJIHUTENb), HE NPEJOCTABUBIIUN IOKYNATEeNO0 TOJIHOM U JIOCTOBEpHOU
uHpopmanuu o ToBape (pabote, ycayre), HeCET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IMyHKTaMu 1 - 4
cratbi 18 mmum nmyHkToMm | ctarbu 29 HacTosiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboThl, YCIyIH),
BO3HUKIIIKE TIOCIIE €T0 Mepeadr OTPEOUTEIO BCISICTBUE OTCYTCTBHS y HETO TaKOH MH(OpMAIIHH.

(. 2 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

2.1. Bnmagenen arperaropa, HpeJOCTaBUBIIMN MOTPEOUTENI0 HETOCTOBEPHYIO WM HEIMOJHYIO
nH(popMaIKIo 0 ToBape (yCciIyre) Wi mpojasiie (MCTOTHUTENE), HA OCHOBAaHUH KOTOPOU MOTpeOuTeNneM
ObUT 3aKIIOYCH JIOTOBOP KYIUIH-TIPOJAXH (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C IPOJIAaBIIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTHh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIECACTBUE
MIPEAO0CTaBIICHUS €My TaKoW WH(opMaIuu.

Ecnu nHOe He mpeaycMOTPEHO COTJIAalIeHHEM MEXIy BIaJeNbIieM arperaropa M IPOAABLOM
(MCHOJTHUTENIeM) WM HE BBITEKAET W3 CYIIECTBa OTHOIICHWH MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JIOTOBOpPA, 3aKIIOUYEHHOTO MOTPEeOUTENIeM € MPOAABIIOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
NPEJOCTaBICHHONW BIaJEiblIeM arperaropa uHpOpMauuu o TOBape (yciuyre) WM NpoJaBle
(ucnonmmHUTENE), a TAaKXKE 3a COOJIOJIEHHE TIpaB MOTpeOuTEseH, HAPYIICHHBIX B pe3ysbTaTe Mepeaadn
notpebuTento ToBapa (yciayru) HEHaJJIeKallero KauecTBa U OOMEHa HEeNpoOBOJILCTBEHHOI'O TOBapa
HaJUIeXKAIIEro KauecTBa Ha aHAJIOTUYHBIN TOBAp, HECET MPOAaBel] (UCTIOTHHUTEIb).

Bnanmenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIE/ICTBHE TIPEOCTABICHUS €My HEJOCTOBEPHOMN WM HEMONHOW mH(popMaliuu o ToBape (ycayre), B
cllydae, eCJIM BJaJieliel] arperaTopa He U3MeHseT HHPOPMAaLUIo 0 ToBape (yciyre), mpeJoCTaBICHHYIO
MpOAaBIOM (MCTIOJHUTEIIEM) W COJEPXKAIIYIOCS B TMPEUIOKEHWH O 3aKII0YEHHH JIOTOBOpa
KYIUTU-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKa3aHUs YCIIyT).

(. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIpaBe MPeIbsIBUTH TpeOOBAaHUE K BIIAJIENbIly arperaropa O BO3BpaTe CyMMBbI
MIPOM3BEICHHON UM MpeABapUTENbHON OIUIaThl ToBapa (yciyru). Brmagemer; arperaTropa Bo3Bpalmiaer
CyMMYy MOJIy4YEHHOW UM MpeABapHUTENIbHOM OIUIaThl TOBapa (yCIyru) B TEUCHHE JECATHU KaJeHIapHBIX
I[HGI\/'I CO IOHA HNpCAbABICHUSA l'IOTpe6I/ITCJ'I€M TaKoIro TpGGOBaHI/Ifl npru OJHOBPECMCHHOM HAJIWMYHUU
CIEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLIEHMM KOTOPOrO NOTpEOUTENIeM BHECEHa IpelBapuTelbHas OIlaTa Ha
0aHKOBCKHUH CcUeT Bia/ieNblia arperatopa, He nepeaad NoTpeOUTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENh HAMpaBUJ MPOAABIY (MCHOJIHUTENIO) YBEJOMJICHHE 00 OTKa3ze OT HCHOJHEHHUs
JOTOBOpa KYIUIU-TIPOAAXH (IOrOoBOpa BO3ME3JAHOIO OKa3aHWsA YCIYr) B CBSI3U C HapyLICHUEM
MPOJaBLOM (MCIIOJTHUTENEM) 00513aTeNbCTBA MIEpeIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsiny ¢ TtpebGoBaHneM O BO3BpaTe CyMMBbI IIpEeIBApUTENIBHON OIUIaThl ToBapa (YCIIyTH)
NOTpeOUTENs  HANpaBIsAeT BIAJAEIbIly arperaropa IHOATBEPXKIEHUE HANpPaBICHUS IPOJAABLYY
(MCTIONTHUTENIO) YBEAOMIIEHHsI 00 OTKa3e OT HCIOJIHEHHUs JI0roBOpa KYyIUIM-TIPOJAXH (JoroBopa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecin wHOe HE mpeaycMOTpPEeHO YCIOBUSMH TIOJIb30BATEIbCKOTO WM HHOTO COTJIAIICHUS
MOTPEOUTENST C BIANENBIIEM arperaropa, yBEAOMJICHHE NPOAABIy (HMCIIOJHUTENI0) 00 OTKa3e OT
WCIIOTHEHHUST JIOTOBOpPA KYIUTH-TIPOJAKU (IOTOBOpa BO3ME3THOTO OKAa3aHHS yCIYT) MOXET OBITh
HaIpaBJIEHO BIIAJIEIIbIly arperaTopa, KOTOpbIii 0053aH HAIPAaBUTh €ro MPOAABILy (MCIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOSLIEW CTaTbH, BIAJAEJEl] arperatropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI IPEABAPUTEIBHON OIIAThl TOBapa (YCIYyTH) MPH MOTy4YeHUH
OT NpoAaBa (UCIOJIHUTENSA) NOATBEPKIECHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOS TaKOro MOJTBEP:KJIEHUS Oblila HAalpaBjeHa BIaJeblEM arperatopa noTpeouTesnto
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

B TEYCHHUE JECATH KaJICHIAPHBIX JHEH CO IHs IOJIyueHHs BIIAJCTbIIeM arperatopa TpeOOBaHHS O
BO3BpaTe CYMMBI MpeBapuUTeIbHON OmIaThl ToBapa (ycnmyru). B ciiydae Hecorniacus moTpeOUTens C
MIPE/ICTABJICHHBIMU BIIQJICNIBIIEM arperatopa JI0Ka3aTelbCTBAMHM MPHHITHS MOTPEOUTENeM TOBapa
(okazaHMst yCIyrH) TOTpeOUTENh BIOpaBe TpeOOBaTh BO3BpaTa CyYMMBI MPOU3BEICHHONW UM
MIPEIBAPUTEIILHOM OIUTaThI TOBapa (yCIyru) B CyJAeOHOM MOPSIIKE.
(. 2.3 BBeneH denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpm npuumHeHHH Bpeda >KHU3HHU, 370POBBI0 W HUMYIIECTBY TMOTPEOUTENs] BCIEICTBUE
HEMpPEeIOCTaBICHUSI €My TOJIHON U JIOCTOBEpHOU MH(pOpMaIuu 0 ToBape (padbote, yciyre) noTpeduTens
BIIpaBe NMOTPeOOBATH BO3MEIICHHS TAKOTO BPE/Ia B MOPSIKE, TPEIyCMOTPEHHOM CTaThel 14 HaCTOSIIEro
3akoHa, B TOM YHCJIC TIOJHOTO BO3MEIICHHUS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaxOoJISIIUMCSI B COOCTBEHHOCTH (BJIaJICHHH ) TIOTPEOUTETIS.

(. 3 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHMH TpeOOBaHUN TMOTPEOHUTENST O BO3MEIICHUH YOBITKOB, NPUYNHEHHBIX
HE/IOCTOBEPHOM MJIM HEAOCTaTOYHO IMOJHOW MH(popMauueit o ToBape (pabore, yciyre), HeOOXOAUMO
UCXOJUTh U3 MPEANOIIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CIICIUAIBHBIX IMO3HAHUHA O CBOHCTBAaX U
XapakTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B HaumenoBanwue cT. 13 BHOcaTcst m3menenust (@3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAasua,
YNOSTHOMOYEHHOM opraHusauumu wnu YNOSTHOMO4YEHHOro MHAUBUAYaNbHOro
npeanpuHUMaTens, MUMNopTepa) 3a HapyLleHMe npaB noTpedbutenen
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlmtoc: npuMeyaHue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS u3menenus (P3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MOTpeOUTENEH U3rOTOBUTENb (MCTIOJHUTENh, MPOAABEIl, YIIOTHOMOYEHHAS
OpraHM3alysl WM YINOJTHOMOYEHHBIM WHIUBUAYAJIbHBIA NpEeANpUHUMATENb, WMIIOPTEP) HECeT
OTBETCTBEHHOCTb, MIPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnm wHOE HE YCTaHOBJICHO 3aKOHOM, YOBITKH, TPUYMHEHHBIE MOTPEOUTENIO, TOJICKAT
BO3MEIICHHIO B TTOJIHOW CyMMeE CBEPX HEYCTONKHU (II€HHU), YCTAaHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara Heycrolikn (IEHHM) M BO3MELICHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBHUTEIS
(MCnoMHUTENS, MPOJaBIa, YIIOJIHOMOYSHHYIO OPTaHU3ALHUI0 WM YITOJTHOMOYEHHOTO WHAWBUIYaJIbHOTO
NpeaNpUHUMATEINS, UMIIOPTEPa) OT MCIIOJIHEHHs BO3JIOXKEHHBIX Ha HEro 00s3aTeNbCTB B HATYype Mepes
NoTpeOUTENEM.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

www.consultant.ru CrpaHuua 15 u3 50
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=03.02.2026&amp;dst=100035&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=303537&amp;date=03.02.2026&amp;dst=100035&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.02.2026&amp;dst=100044&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.02.2026&amp;dst=100044&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=03.02.2026&amp;dst=100100&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=131885&amp;date=03.02.2026&amp;dst=100100&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.02.2026&amp;dst=100045&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.02.2026&amp;dst=100045&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=03.02.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=03.02.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100064&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100064&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=03.02.2026&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=03.02.2026&amp;dst=100013&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.02.2026&amp;dst=100047&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=03.02.2026&amp;dst=100047&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100065&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS u3menenus (P3 ot 31.07.2025 N 290-D3).

4. WsroroButenb  (MCHOJHUTENb, MpPOAABEL,  YMNOJHOMOYEHHAass  OpraHu3alus  WIH
YIOJIHOMOYEHHBI ~ WHAMBUAYAIbHBIH  MpeaNpuUHUMATENb,  UMIOPTEpP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeXkallee MCIOJHEHHE 0053aTeNbCTB,
€CIIM JOKaXKeT, YTO HEHCIIOJHEHUE O00A3aTENbCTB HIM WX HEHAJICKAIee HCIIOJIHEHHE NPOU30ILIO
BCJICJICTBHE HENIPEOIOIMMON CHJIIBI, & TAK)KE 110 UHBIM OCHOBAHMSIM, IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenass 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TOJJIeXKAT  yJOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIONHHUTENEM,  IPOAABIIOM,
YIOJTHOMOYEHHON OpraHu3anueldl WM YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TMPEANPUHUMATEIICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KoncynprantlIntoc: nmpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHnenus (P3 ot 31.07.2025 N 290-D3).

KoncynprantlIntoc: npumeyanue.
O BBISIBIIEHUH KOHCTUTYLMOHHO-IIPABOBOr0 cMbicia a03. 1 m. 6 c1. 13 cm. [locranosnenue KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJIbHOIO IpeIIpUHUMATENs], MMIOpTepa) 3a HECOONIoJeHHE B
JOOpOBOJIBHOM MOPSZIKE YJOBIETBOPEHHUs TpeOoBaHUil morpeburens mrpad B pa3mepe HATHACCAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJCHHOM CyIOM B MOJIb3y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnm ¢ 3asBrneHueM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
norpebureneil (MX accolMalldU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeurucistoTcss YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

7. Tpad, npeaycCMOTPEHHBINA MyHKTOM 6 HACTOSIIEH CTaThH, HE MOJICKUT B3BICKAHUIO B CITydae,
€CJIM U3TOTOBUTENb (MCIOMHUTEINb, IPOJABELl, YIIOJTHOMOUYEHHAs OpraHU3alUs WKW YIOJIHOMOYEHHBIN
VHIUBUIYAIbHBIA TMPEANPUHUMATENb, HMIOPTEpP) B JOOPOBOJILHOM TMOPSAKE HE YIOBJICTBOPHII
TpeOOBaHMS MOTPEOUTENST IO BUHE MOTPEOUTENSA, B TOM YHUCJE B Clydae YKJIOHEHHUS MOTPEOUTENs OT
COBEpIICHHs JEUCTBUN, MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JHUOO TaKOrO HEUCIIOTHEHHS UM
00513aTeNLCTB, B pPE3yJbTaTe KOTOPOrO H3TOTOBUTENH (KCIOJIHHUTENb, MPOJABEl, YIOJIHOMOYEHHAs
OpraHu3alys WM YINOJHOMOYEHHBIM WHIMBHUAYalIbHBIM MpeANpUHUMATENb, HUMIIOPTEP) OKazaucs
JIUIICH BO3MOXHOCTH B JIOOPOBOJILHOM TOPSJIKE yIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

[Ttpad, mpenycMOTpeHHbIN MYHKTOM 6 HACTOSIIEH CTaTbH, TAKXKE HE IMOJUIEKUT B3bICKAHUIO B
cllyyae, €CIM M3rOTOBUTENb (UCIOJIHUTENb, IPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

YIOJHOMOYEHHBI  WHAMBUAYAIbHBIH  MpeANpUHUMATENb, HMIOPTEp) HE  HCHOIHHI WU
HECBOCBPEMEHHO HCTIOJIHIII YCTAHOBJICHHBIE HACTOSIINM 3aKOHOM 0053aTeNbCTBA MEepe MOTpeOuTeeM
BCJICJICTBUE HApPYIICHUSI CBOUM KOHTPAreHTOM OOS3aHHOCTEW MO MOCTaBKE TOBAPOB (BBIMTOJIHEHHIO
paboT, OKa3zaHWIO YCIyT), HEOOXOIMMBIX JJIsl WCIIOJHEHHsS O00S3aTeNbCTB Iepesa MoTpeduTeneMm, 3a
WCKIIFOYCHHUEM CITy4dasi, €CJTU M3TOTOBHUTENb (MCIOJHUTENh, MPOAABEIl, YIIOTHOMOYEHHAs OpraHU3aIHs
WO YNOJIHOMOYEHHBI  MHAMBUAYAJbHBI  MNpEeIIIpUHUMATEND, UMIOpPTEP)  JIeHCTBOBAI
HEZ0OPOCOBECTHO MIIM HEPA3yMHO MPHU BHIOOPE TAKOTO KOHTPAareHTa.

B ciyuae, ecnu 10 oOpamieHus TOTPEOUTENsT B CyA MEXAYy H3TOTOBUTENIEM (MCIOTHHUTEIEM,
IIPOJABLOM,  YINOJIHOMOYEHHOM  oOpraHu3zauuedl  WIM  YINOJHOMOYEHHBIM  HWHIUBUAYaJIbHBIM
MpealpUHUMATENIEM, HMIOPTEPOM) U TOTpPeOUTENEeM 3aKJIIOYEHO MEAMATUBHOE COTIJIAIICHUE,
npeaycmotpenHoe denepanpHbiM 3ak0oHOM OT 27 mrons 2010 roma N 193-®03 "OO6 anpTepHATHBHOM
MpOLEAYpe YpPEryJupoBaHUsl CIIOPOB C ydYacTUEM IOCpeqHuKa (mpouenype menuanuu)', mrpad,
MPeyCMOTPEHHBIN MyHKTOM O HACTOAIIEH CTaThH, CYJAOM HE B3BICKHBAETCSI, 32 UCKIIOYCHHEM CITy4aeB,
€CIIM TaKoe€ MEIUATHBHOE COrJIallleHHe He ObUIO HCIIOJHEHO 1O BHHE W3TOTOBHUTENS (MCIIOTHUTEIS,
[IpoJaBLa,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIM  YIOJHOMOYEHHOI'O  WHAMBHUAYaJIbHOIO
MpeANpUHUMATENS, UMIIOPTEPA).

(. 7 BBeneH DenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

8. Eciim MHOE He yCTaHOBJIEHO 3aKOHOM, YCTyIIKa IOTpeOuTeneM IpaBa TpeboBaHMs 00 ymuiaTe
HEYCTOWKHM (IIeHM), pa3Mep KOTOpPOW ONpesieseH B COOTBETCTBUU C IMYHKTOM 1 cTaThu 23 HACTOSIIETO
3akoHa, 1 mrpada, yka3aHHOTO B IyHKTE 6 HACTOSIIEH CTaThy, JUILY, HE SABISIOIIEMYCs TIOTpEOUTENIEM,
HE JIOIYCKAeTCsl, €CIIU TaKasl yCTyIIKa COBEPIIAETCS /10 BCTYIUIEHUS B 3aKOHHYIO CHILy PELICHHS CyJa O
B3BICKAaHUH yKa3aHHBIX HeycToWku (meHu) u (minm) mrpada. Ilpu coBepmieHHH TakoW CAEIKH OHA
MIPU3HAETCS] HUYTOXKHOM.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Crtatbsa 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYUHEHHbIA BCreacTBue
He[oCTaTKoB ToBapa (paboThl, ycnyrm)

1. Bpen, mnpuUYMHEHHBIH JKWU3HM, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOHM3BOJICTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTaTKOB TOBapa (paboTsl,
YCIIYTH), TOAJIEKUT BO3MELIEHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS BpEIa, NMPUYMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa
(paboThl, yciyTH), MPU3HAETCS 3a JIFOOBIM IOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSI OH B
JIOTOBOPHBIX OTHOIIIEHUSX C TIPOAABIIOM (MUCTIOJTHUTEIIEM ) HITH HET.

3. Bpen, npuWYMHEHHBIH JKWU3HHW, 370POBBI0 WM HMYIIECTBY TOTPEOHTENS, TOMICKUAT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TCUCHHE YCTAHOBJIECHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JODKEH ObITh YCTAHOBJICH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaThbM 5 HACTOSILEr0 3aKOHAa CPOK CIYXKObl HJIM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJCH, JHOO
noTpeduTento He OblIa NMPEJOCTaBICHA INOJNHAS M JOCTOBEpHAs MH(OpMamus O CPOKe CIIy>KObI HIIH
CpOKE TOAHOCTH, JHOO MOTpeOuTeNns He ObLI MPOMH(MOPMHPOBAH O HEOOXOAUMBIX ACUCTBUAX IO
UCTEUCHUH CpOKa CIIy>KObl MJIM CPOKa TOJHOCTHM U BO3MOXKHBIX IOCIIEACTBUSAX IPU HEBBIIOIHEHUU
yKa3aHHbIX AEUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHHUU 3TUX CPOKOB IPEJICTABISAET
OMACHOCTb JUISl KU3HU M 3J0POBbs, BPEA IOJJIEKUT BO3MEIICHHUIO HE3aBHUCHMO OT BPEMEHH €ro
IIPpUYINHCHHA.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBUY C TYHKTOM | cTaThu 5 HACTOSIIEr0 3aKOHA U3TOTOBUTENH (MCIIONHUTENh) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BOSMEIICHUIO B ClIydae ero MPUIUHEHUS
B TEUEHHE JNIECATH JIET CO AHS Tepedadyn ToBapa (paboOThl) MOTPEOUTEN0, a €CIM JIeHb TMepeaadu
YCTaHOBHUTH HEBO3MOXKHO, C JATEI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU S pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICIKUT BOSMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKuT BO3MCHICHUIO
HUCIIOJTHUTCIICEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYUHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuasioB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [JsI IPOM3BOJCTBA TOBApOB (BBINOJIHEHHUS pPadoOT,
OKa3aHMs yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJISTI YPOBEHb HAYUHBIX M TEXHUYECKHX 3HAHHUH BBIIBUTDH
uX 0coOble CBOICTBA MIIN HET.

5. M3rotoBuTens (MCIONHUTEIND, TPOAABEI]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCIEICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTeseM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMS, XPAaHEHUS WIIM TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynbrantllmoc: npumeuanwue.
C 01.10.2026 B a63. 1 cr. 15 BHOCATCS m3meHenus (P3 ot 31.07.2025 N 290-D3).

MopaneHblii  Bpel, NPUYMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3FOTOBUTEIEM
(ucriomHUTENEM,  MPOAABLIOM,  YHNOJHOMOYEHHOM — opraHuzanved  WiIM  YHOJHOMOYEHHBIM
UHJUBUYAIbHBIM IpEeIIpUHUMATENEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX
3aKOHaMHM M TMpPaBOBBIMU akTamu Poccuiickoit deneparuu, peryaupyromUMH OTHOIICHUS B 001acTH
3alUTHI [IpaB MOTPEOUTENEH, OIEKUT KOMIIEHCALIUY IPUUMHUTENIEM Bpeia MPU HAJUYUU €r0 BUHBI.
Pasmep kommneHcanuu MOpaiabHOTO Bpea ONPEEsAeTC CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS
HMMYILECTBEHHOI'O Bpea.

(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

KomneHncanyst  MoOpanbHOrO  Bpela  OCYILIECTBJISAETCS  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOI'O BpeJa U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOorosopa, Yyuemnsawwue npasa
noTrpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaasBua (MCNOSMHUTENS,
BnagenbLa arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)
1. HenmomycTuMBIMU yCIIOBHSIMHA JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBIISIOTCS

YCIIOBHUS, KOTOpbIE HAapyIIaloT MpaBuia, YCTAaHOBIEHHbIE MEXKIYHApOIHBIMU JoroBopaMu Poccuiickoii
Oenepalyiv, HACTOSIIUM 3aKOHOM, 3aKOHAaMHU WU TNPUHUMAEMBIMH B COOTBETCTBHMM C HMMH HHBIMHU
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

HOpPMAaTHUBHBIMU MTPABOBBIMU akTaMu Poccuiickoit deneparyy, peryaupyomuMi OTHOLIEHUs B 001aCcTH
3alUThl TpaB notpeduteneil. HepomycTumele ycnoBHs 10roBOpa, YIIEMIISIONIUE MpaBa MoTpeOuTens,
HUYTOXKHBI.

Ecin BKITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHHM TOJJIC)KAT BO3MEIICHUIO TMPOJABIOM (M3TOTOBUTEIIEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAACIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThel 13 HacTosIero
3akoHa.

TpeGOBaHI/IC HOTpe6I/ITeHH O BO3MCHICHHHU Y6BITKOB MOJIC)KUT YIAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JHEH CO JHS €ro MNPpCABABICHUA.

Koncynprantlntoc: npumeyanue.

[Tonoxxkenus ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOUIME IE€pPEUEHb
HEJIOMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMIIIONIMX TIpaBa TOTPEOWTENs, PACHPOCTPAHIIOTCS Ha
OTHOILICHMSI, BO3HUKILINE U3 paHEe 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM MIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble  MPEIOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIOJIHOMOYEHHOW OpraHu3aldyd WIH YINOJHOMOYEHHOMY WHIMBUIYAIbHOMY MPEAIPUHUMATENIO,
UMIOPTEPY, BIAJEJbIy arperaropa) mpaBo Ha OJAHOCTOPOHHMUN OTKa3 OT HMCIIOJHEHHS 005S3aTeNbCTBa
WIN OIHOCTOPOHHEEC W3MEHEHHE YCIOBHHM o00s3aTenbcTBa (mpeaMeTa, IEeHBI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIydyaeB, €CIM 3aKOHOM WJIW HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii ~ ®Denepauuu  NPeIyCMOTPEHAa  BO3MOKHOCTh
MIPEI0OCTaBIICHHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBHA, KOTOpbIE OrpPaHMYMBAIOT TPABO MOTpeOHWTENss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOAILIEro
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT ISl IMOTpeOUTENs ImTpadHbIe CAHKIHHA WIA WHBIE
00s13aHHOCTH, TPEISTCTBYIOIIME CBOOOJHON peanu3aly TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HACTOAIIETO 3aKOHA;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, ynOHHOMO‘lGHHOfI opraHuzalu nin YHOOJHOMOYCHHOTO WHIAUWBUAYAJIBHOI'O
npeanpuHuMareisd, HUMIOpTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJTHEHUE 0053aTEIBCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe OOYCJIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (paboT, ycuyr)
00s13aTeNIbHBIM TMIPHOOPETCHUEM WHBIX TOBapoB (paboT, ycCiIyr), B TOM 4YHCIE NPEAyCMATPUBAIOT
00s13aTeTbHOE 3aKJIFOUEHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBHA, KOTOpbIE NPEAyCMAaTPUBAIOT BBIIOJHEHHE JOMOJHUTEIbHBIX paboT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIYT) 32 IIaTy 0e3 MOMyYeHHs COTJIaCHs TOTPEOUTENs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTenst Ha BEIOOP criocoba v GOopMBI OIIAThI TOBAPOB (padoT, yCiIyr);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
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an

"O 3awwuTe npas noTpebutenei

8) ycnoBuUs, KOTOpBIE coAepKaT OCHOBAHUS JOCPOYHOTO PACTOPKEHUS TOTOBOpa MO TpeOOBAHMIO
npojaBia (MCHOJHUTENS, BIAJeNblla arperatopa), He MNPEIyCMOTPEHHBIE 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepauuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycrnoBusi, KOTOpbIE OrpaHMYMBAIOT IPaBO BbIOOpa BHJA TpeOOBaHUMN, NMPEAYCMOTPEHHBIX
nyHKToM 1 ctateu 18 u myHKkTOM 1 cTaThu 29 HacTosimero 3aKkoHa, KOTOPhIE MOTYT OBITh MPEIbBICHbI
MpoJaBIly (M3rOTOBUTENIO, HMCIONHUTENIO, YHMOJHOMOYEHHON OpraHu3alii WM YIOJIHOMOYEHHOMY
WHIUBUYaIbHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) HpU Mpojaaxe TOBAapoB (BBINOJIHEHUU pPadoOT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTna;

11) ycioBus, KOTOpHIE YCTaHABJIMBAIOT OO0S3aTENBHBIN JOCYNCOHBIH HOPSIOK PAaCCMOTPEHUS
CIIOPOB, €CJIM TAKOM MOPSAI0K HE IPETYCMOTPEH 3aKOHOM;

12) YCJI0BHUA, KOTOPBLIC YCTAaHABJ/IMBAXOT JIJIA HOTpe6I/ITeJ'IH 0053aHHOCTE 1O JOKa3bIBaAHHUTIO
OIPEACIICHHBIX O6CTOHT6J’IBCTB, 6peM51 JAOKa3bIBaHUS KOTOPBIX 3dKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJ'I$I;

13) ycrnoBusi, KOTOpbIE OrpPAaHMYMBAIOT IOTPEOUTENss B CpeICTBAX M CHoco0ax 3alluThl
HapyILICHHBIX [IPaB;

14) ycnoBwusi, KOTOpBIE CTAaBAT YIOBIETBOPEHUE TPEOOBaHMIA MOTpeOUTENEi B OTHOIIICHUH TOBAPOB
(paboT, ycimyT) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTh OT YCIIOBHMW, HE CBS3aHHBIX C HEJIOCTATKAaMH TOBApOB

(pabor, yciyr);

15) uHble ycioBHsA, HapyllAONIMe MpaBUJa, YCTAaHOBJIEHHbIE MEXAYHApOJIHBIMU JOIOBOPaMHU
Poccuiickoit @enepanuu, HaCTOSAIIKUM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMAaTHBHBIMM IIpaBOBbIMU akTamu Poccuiickoit denepanuu, peryjJupyromuMy OTHOLICHUS B
o0JacTy 3alUThl IPaB MOTPEOUTENIEH.

3. IlpomaBer; (MCTIONHHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBATh B 3aKIIOYCHUM,
UCIIOJIHEHNH J0TOBOPA, HAIPABICHHOTO HA IPUOOPETEHUE OJJHUX TOBApOB (pabdoT, yCiIyr), 0 NpUYrHEe
OTKa3a MOTpeOuTeNss B MNPHOOPETEeHWH HHBIX TOBapoB (paboT, ycnayr). YOBITKH, NPUYMHEHHBIE
NOTPeOUTENIO BCJIEJICTBHE HAPYLICHUs €ro IMpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, yciyr),
BO3MEUIAIOTCS [IPOAABIIOM (UCIIOIHUTENIEM, BIaJIEIIbIIEM arperaTopa) B HOJIHOM 00beME.

3anperiaercs yJ0BJIETBOpPEHNE TPeOOBaHUN MOTpeOUTENEl B OTHOLLIEHUH TOBapoB (padboT, yciyr)
C HEJIOCTaTKaMM CTaBUTh B 3aBUCHUMOCTb OT YCIIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (paboT,

YCIIyT).

3anpemaercs OTKa3 B 3aKJIOYCHMM JIOTOBOpAa M BO BHECEHMM W3MEHEHHMH B JOrOBOpP B Cllydae
MIPaBOMEPHOIO yKa3aHHUsA MOTpeOUTENeM Ha HEIOMYCTUMBIC YCIOBHS JOTOBOpA, YIIEMIISIOIIUE MpaBa
noTpeOuTeNs, B EJSAX UCKITIOUEHUs TakuxX ycinoBuil. [Ipu npenbsaBiennu notpedureneM tpedboBaHus oo
WCKJIIOYEHUH M3 JO0rOBOpAa HEIOMYCTHUMBIX YCJIOBHMM JIOrOBOpa, YIIEMIISIOIIMX IpaBa MOTPEOUTENs,
yKa3aHHOe TpeOOBaHUE MOMJICKHUT PACCMOTPEHHUIO B TEUEHHE JECSITH AHEW CO JHS €ro NMpeabsSBICHUs C
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTENSI O pe3ysIbTaTaX PACCMOTPEHUS U IPUHITOM MOTHBHUPOBAHHOM
pEeLIeHNH O CYLIECTBY YKa3aHHOTO TpeOOBaHMUS.

A03a1pl 4eTBEPTHIN - MATHIA yTpaTwin cuity ¢ 1 ceHtssOps 2025 roxa. - @enepanbHbIi 3aKOH OT
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07.04.2025 N 69-®@3.

3.1. Tlpogaka IOTMONHUTENHHBIX TOBApOB (BBIIOJHEHHWE JOMOJHUTEIBHBIX pPa0OT, OKa3zaHUE
JOTIOJIHUTENBHBIX YCIYI) 3a OTACIBHYHO IUIATy OCYILIECTBIISIETCS IPOJABLOM (HMCIOJHUTEIIEM,
BJIA/IETIBLIEM arperaTtopa) UCKJIIOUUTENBHO C COTJIacus MOTPEOUTES.

[Torpeburtens BnpaBe noTpedoBaTh OT MPOAaBIA (MCIIOIHUTENS, BiIa/leblla arperaropa) Bo3Bpara
yIUIaYeHHOM JIeHeXHOW CYMMBI 3a IMpoJaHHble ©O€3 ero corjacus JONOJHUTEIbHBIE TOBaphI
(BBITIOJIHEHHBIE OTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTENbHBIE YCIYTH).

3amperniaercs HaBA3bIBAHHE MOTPEOUTENIO OMOTHHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTICNBHYIO IUIATy IMyTEeM MPEJIOKCHHUS MOTPEOUTENIO 0 3aKIIOYEHHs JI0rOBOpa O NpUOOpEeTeHUH
OCHOBHBIX TOBapoB (paboT, YCIyr) MPHOOPECTH OTOTHHUTEIbHBIC TOBApHI (paOOThHI, YCIyTH) HIU
3aKJIFOYNATh WHBIC JIOTOBOPHI, NIPHOOpPETEHHE WM 3aKIIOYCHHE KOTOPBIX OO0YCIIOBIIMBAETCS
00s13aTEIPHOCTBIO TPU  NMPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, ycChyr), eciad HWHOE He
MPEeyCMOTPEHO 3aKOHOM.

[TorpeOuTens BOpaBe OTKA3aTbCs OT OIUIATHI HaBSI3aHHBIX JOMOJHUTEIBHBIX TOBapoB (padoT,
yCIyr), a eclli OHHM OIUIaueHbl, BIIpaBe MNOTpeOOBaTh OT MPOJaBlA (HCIOIHMUTENS, BIIaJAeNbla
arperaropa) Bo3Bpara yIulaueHHO! JEHEKHOU CyMMBI.

TpeboBanue MOTPEeOUTENII O BO3BpaTe YIDIAYCHHOW 3a HaBSA3aHHBIC JIOTOJHHUTEIBHBIC TOBAPHI
(paboThI, yCayru) Wiau NMPUOOpPETEHHBIE 0€3 €ro COrjiacus JOIOJHHUTEIIbHBIC TOBAphI (BBHIMOJHEHHBIE
JIOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHBIC JOMOJHHUTEIbHBIC YCIYTH) JACHEKHOH CyMMBI IOJJICIKUT
yIOBJIETBOPEHUIO B TEUCHUE TPEX THEH CO JHS MPEeAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cornmacue morpeburenss Ha NPUOOPETCHHE  JIOTIOJHHUTEIBHBIX  TOBApOB  (BBIMOJHECHUE
JOTIOJTHUTEIBHBIX PalbOT, OKa3aHWE JOIMOJHHUTEIBHBIX YCIYr) 3a IUIATy OQOpPMIISIETCS MPOAAaBIIOM
(ucronHMUTENEM, BIAJENbLIEM arperaropa) B NUCbMEHHOW (opme, €clii HWHOE HEe MpPeryCMOTPEHO
3akoHOM. OOs3aHHOCTH J0Ka3aTh HAJIWYHE TAKOTO COIJIACUSl WM OOCTOSITENBCTBA, B CUIY KOTOPOTO
TaKoe coriiacue He TpeOyeTcsl, Bo3araercs Ha mpoiaBia (MCTIOIHHUTES, BIaeNblia arperaropa).

[TpocTaBieHue nMpoIaBLoOM (HCIIOTHUTEIIEM, BIAENbIIEM arperaTopa) aBTOMaTHYECKIX OTMETOK O
COTJIACHU TIOTPEOUTENST HA MPUOOPETEHUE OTIOTHUTEIBHBIX TOBAPOB (BBITOJHEHUE JOTMOTHUTEIHHBIX
paboT, OKa3aHWe JOTOJHUTEIBHBIX YCIYT) WIH BBIPAKCHHE TPOJABIIOM (HCIIOJIHUTEIEM, BIIAJICIBIIEM
arperaTopa) 3a MOTPEOUTENs TaKOTO COTJIachusi B WHOM BHAE JMOO (opMHpOBaHHE MPOJABIOM
(ucromHUTENIEM, BJIAJENBIEM arperaropa) YCJIOBHH, MPEINoiararollinX H3HAYaIbHOE COTJIACHe
norpeOuTenss Ha TPUOOPETEHHE JOTOIHUTEILHBIX TOBAapOB (BBIMOJIHEHHE JIOTOJHUTEIBHBIX PadoT,
OKa3aHUe JOMOJHUTENBHBIX YCIYT), HE JOMyCKAeTCsl.

(. 3.1 BBenen ®enepanbubiM 3akoHoM OT 07.04.2025 N 69-D3)

4. TlponmaBen (MCMOJHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKAa3bIBaTh IMOTPEOUTENIO B
3aK/IIOYCHHUHU, HCIOJHCHHH, U3MCHCHHU WJIUW PACTOPKCHHUU OO0TroBOpa C HOTpe6I/ITeJ'IeM B CBA3U C
OTKa30M MOTPEOUTENsT MPEIOCTAaBUTh IEPCOHAIBHBIC JAHHBIC, 3a HWCKIIOUEHHEM CIy4acB, €CIH
00513aHHOCTh TPENOCTABICHHUS TAaKUX JaHHBIX TPEAyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit
denepanyy UM HETIOCPECTBEHHO CBSA3aHA C UCTIOTHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu nmpenbsiBieHNH MOTpedUTENeM TPeOOBaHHS O MPEAOCTaBICHHUH WH(GOPMAIIMA O KOHKPETHBIX
IIpUYMHAX M IPAaBOBBIX OCHOBAHMSX, OINPEACISIIONIMX HEBO3MOXKHOCTh 3aKIIOYEHUS, HCIIOIHEHUS,
W3MEHEHHUS UM PACTOpPXKEHUS AOroBopa 0e3 MpeocTaBiIeHHs NepCOHATBHBIX JaHHBIX, B MTUCHbMEHHON
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¢dopme (B ToM umciae B (opMe OSIEKTPOHHOTO JOKYMEHTa) NpojaBell (UCIIONHHTENb, BIajesel
arperaTopa) J0JDKeH MpeOCTaBUTh TaKylo WH(POPMAIMIO B TEUECHHE CEMH JHEW CO JAHSA MpPEIbSBICHHS
yKa3aHHOTO TPEOOBaHMS.

[Tponasern (MCIIOJIHUATENb, BIAJACIEI[ arperaropa) MpeaoCTaBIseT HHPOPMAIHMIO TMOTPEOUTETIO B
TO ¢dopMe, B KOTOpPOW MpedbsBiIeHO TpeOoBaHHE MOTPeOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX MPHUYMHAX U MPABOBBIX OCHOBAHUAX, OMPEICNIAIONIUX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCTIOJTHEHUS, U3MEHEHUSI WM PACTOPKEHHS JIOTOBOpa 0e3 MpeIOoCTaBICHUs MEPCOHATIBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B TOM TPeOOBaHMH.

[Tpu mpenbsiBieHUH MOTpedUTENeM TPeOOBaHHS O MPEAOCTaBICHUH WH(GOPMAIIMA O KOHKPETHBIX
IIpUYMHAX M IPAaBOBBIX OCHOBAHMSX, OINPEACISIIONIMX HEBO3MOXKHOCTb 3aKIIOYEHUS, HCIIOJIHEHUS,
M3MEHEHHUS UM PACTOP)KEHUS A0roBopa 0e3 MpeocTaBIeHHs IePCOHAIbHBIX JaHHBIX, B YCTHOH (opMme
Takasi MH(opMaIus J0JDKHA ObITh IPEJOCTaBIeHa HE3aMeJIUTEIbHO.

Cratba 16.1. ®opmbl 1 NOpPAAOK onnartbl MpU NMpoaaxe TOBapoB (BbINOMIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena ®denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBer (WCHOJMHMTENb, BIAAEICL arperaTopa B Ciydyae MCIIOIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJMYHBIX pPAacyeToB C NOTpeduTeneM) o0s3aH 00eClevYuTh BO3MOKHOCTH OILIAThI
TOBapoB (paboT, yciyr) MyTeM HCIOJIb30BaHUS HAI[MOHATIHHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TaKkKe
HAJIMYHBIX PACYETOB 10 BHIOOPY MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO0s13aHHOCT 00ECTIEYNTh BO3MOXKHOCTH OILIAThI TOBAapoB (padoT, YCIyr) ¢ HCIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATE)XKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha TpoJaBla (MCIOJHUTENS, BJIaJeliblla arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3ay TOBAapOB (BBIMOJIHEHHUS PadOT, OKa3aHMs YCIyr) 3a MPEIIIeCTBYIONINI KaleHIapHBIA ToJ
MIPEBBIIIACT JIBA/IIATh MIJIJTMOHOB PyOJIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omiatsl ToBapoB (paldoT, yCiIyr) HAXOIUTCs B MECTE, IJI€ HE IPEAOCTABIIAIOTCS YCIyTH
JOCTyNa K TOABMXKHOW paauoTeneOHHOW CBSA3M M (WJIM) CPelCTBaM KOJUIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON ceTu "NuTepuer”, IIpoJIaBelr] (ucrionHUTEND)
0CBOOOXKIaeTCss OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXHOCTH OIUIATHI TOBapoB (pador,
YCITyT) C UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOOXKmaeTcsi OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
HCIOJIb30BAHUEM HAIIMOHAIBHBIX IIIATEKHBIX HHCTPYMCHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peau3ali TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PYOJIeH 3a MpeaniecTBYHOIINI
KaJIeHAApHBINA TO/I.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 1 c1. 16.1 nononnsiercs a63. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Omara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJUTHCS MOTPEOUTENEM B COOTBETCTBUHU C
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yKa3aHWeM TMpojaBla (MCIOIHUTENS) MyTeM pPAcyeTOB Yepe3 CYyObhEKTOB HAIMOHATIBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepanuu 0 HAUMOHAIBHOM IUIATE)KHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(denepanbHBIMU 3aKOHAMU WJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccutickoii denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHSKHBIMUA CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenss mepea MpoAaBIOM (MCIOJHUTEIEM) MO OIiaTe ToBapoB (padoT, yCIIyT) CUHUTAIOTCS
WCIMOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CPEICTB TMPOJABIly (WCIOIHUTENI0) IHOO0 TMJaTeKHOMY areHTy (CyO0areHry), OCYIIECTBISIFOIIEMY
JESTENLHOCTH I10 TIPUEMY IIaTeKeld PU3MIECKUX JUII.

IIpu omuare TOBapoB (paboT, yciyr) HyTeM INepeBoja MPEeAOCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBHITHS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOAABLIOM (MCIIOJIHUTENIEM) 110 OIlIaTe TOBApoOB (paboT, yCIyr) CUUTAIOTCSA MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEXKHBIX CPEJCTB
KpPEIUTHON OpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEXKHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi @exepanuu O HAaLMOHAIBHOU
IIJIATEXKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM IEPEeBOJIa JICHSKHBIX CPEJACTB B paMKaxX TMPUMEHSIEMbIX
dhopMm Oe3HATMYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTENSI TEpea MPOAABIOM (MCIOJHUTEIEM) IO
oriate ToBapoB (paboT, YCIyT) CUUTAIOTCSA MCIOJHCHHBIMH B CyMME, YKa3aHHOW B PacHOPSDKEHUH O
MepeBoJie JICHEKHBIX CPEJICTB, C MOMEHTa TOJTBEPKICHUS €ro WCIHONHEHHUS OO0CTyKHUBaIOIIeH
MOTPeOUTENST KPESAUTHON OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yclyr) mpoaaBily (MCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIMBAThH B
OTHOIIIEHWU OJIHOTO BHUJA TOBapoB (paboT, yCIIyr) pa3jivuHble LIE€Hbl B 3aBHUCHUMOCTH OT CHOC00a HX
OILIaThl OCPEACTBOM HAIMYHBIX PACYETOB WIIM B PaMKaxX MPUMEHSIEMBbIX (OpM O€3HATMYHBIX PACUETOB.

Koncynsrantllntoc: npumeuanue.
C 01.04.2026 ct. 16.1 nononusiercs m. 4.1 (P3 ot 31.07.2025 N 284-D3). Cm. Oyayuryro peIakiuio.

Koncynprantllntoc: npumeuanue.
C 01.03.2026 ct. 16.1 nomonusiercs 1. 4.2 (@3 ot 15.10.2025 N 376-D3). Cm. Oyayiyro peaaKiuio.

5. IlpomaBen; (MCHOJHUTENIH) HECET OTBETCTBEHHOCTh 332 BO3HUKIIWE y TOTPEOUTENs] YOBITKH,
BBI3BaHHbBIC HApPYIICHUEM TPeOOBaHUH MyHKTa | HACTOSIIEH CTaThH.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISECTCS CYAOM.

3ammta mpaB  MOTPEOMTENEH  yCIyr, OKa3bIBaeMbIX (DHHAHCOBBIMH  OPTaHU3AIMSIMH,
OPTaHU3YIOIIUMHU B3aHMMOJICHCTBHE C YIOJHOMOYCHHBIM IO MIPpaBaM MOTpeOHuTenel (PMHAHCOBBIX YCIyT
B coorBercTBUU C DenepanbHbiM 3akoHOM "OO yHNOTHOMOYEHHOM IO TMpaBaM MOTpeOuTenen
(UHAHCOBBIX YCIYT", OCYLIECTBISETCA ¢ OCOOCHHOCTSMH, YCTAHOBJICHHBIMU yKa3aHHBIM DenepanbHbIM
3aKOHOM.
(a63ar BBennen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

2. Vcku o 3amure mpaB MoTpeduTenell MOryT ObITh HpPEdbABICHBI 110 BHIOOPY MCTLA B CyH 1O
MECTY:

HaXOKACHU OpraHu3alliur, a €CJIU OTBECTUUKOM SBJISACTCA I/IHI[I/IBI/I,HyaJILHbIﬁ npeanpuHuMareiib, -
€ro XXUTCIIbCTBA,

KUTCIIBCTBA UJIN Hpe6I)IBaHI/Iﬂ ucrTua,
3aKJIIFOYCHUS WKW UCIIOJIHCHHU JOT0OBOpa.

Ecnm uck K opraHu3alMy BBITEKAeT U3 JEATEIFHOCTH €€ (UiHana WM IPEeICTaBUTENbCTBA, OH
MOJKET OBITh MPEABSABICH B CY [0 MECTY HaXOXKACHUS ee (hrimana Win NpeacTaBUTeNIbCTBA.
(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Tlorpeburenu, HMHBIC HCTIHI MO WCKaM, CBS3aHHBIM C HApyIICHHEM TIpaB IMOTpEOUTEIEH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TMONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajlorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHUU B TOBape HeAOCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TTorpeOuTenp B ciydae oOHApYKCHHS B TOBape HEIOCTATKOB, €CIM OHHM HE OBUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENH U (W) apTHKYJIa);

noTpeboBaTh 3aMEHbI Ha TAKOH K€ TOBap APYyrod Mapku (MOENH, apTUKYJIa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM LIEHBI,

HOTpe6OBaTB COPasSMCPHOT'0 YMCHBIIICHUA HOKyrIHOI\/'I OCHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03MC3I[HOFO YCTpaHCHUA HEAOCTATKOB TOBapa HIN
BO3MCIICHHA PaCX0a0B HAa UX UCHIPABJICHUC HOTpC6I/ITeJ'ICM WU TPETHUM JIMIOM,

OTKa3aThCsl OT MCHOJHEHHS JOTOBOpa KYIUIM-TIPOJaXH M MOTpeOOBaTh BO3BpaTa yIUIAUYEHHOW 3a
ToBap cymMMmbl. [lo TpeOoBaHMIO MpOAAaBLA M 3a €ro CYET NOTPEOUTENb JOJKEH BO3BPATUTbh TOBAp C
HEI0CTaTKaMHU.

[Ipu sTOoM moTpebUTENb BIpaBe MOTPeOOBATh TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCJIEACTBUE MPOJAXKHU TOBApa HEHAJIESKAIIETO KadecTBa. Y OBITKA BO3MEILAIOTCS B
CPOKH, yCTQHOBJICHHBIE HACTOSIIAM 3aKOHOM JUISl yIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpPeOOBaHMIA
notpeduTens.

B oTHOImIEHMM TEXHHMYECKH CIIOKHOI'O TOBapa HOTpe6I/ITeJ'H:> B Cliy4dac 06Hapy>I(CHI/I$I B HEM
HEAOCTATKOB BIIPABC OTKA3aTbCsA OT UCIIOJIHCHHUSA OOT'OBOpA KYIUIU-IIPOAAKHU U HOTpe6OBaTB BO3BpaTa
yrmaquHOﬁ 3a TaKoM TOBAp CYMMBI 0o MMPpCaABABUTD Tpe6013aHHe 0 €ro 3aMCHC Ha TOBAp 3TOHN XKe
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

Mapku (MOJEeNM, apTHKyJa) WM Ha Takod >Ke ToBap JApyrol Mapku (MOJeNu, apTUKyJa) C
COOTBETCTBYIOIIMUM IIEpEpPAcUETOM IOKYIHON LIEHbl B TEYEHHUE IISITHAAUATH JHEW CO JHA Iepenaydu
norpebutento Takoro Tosapa. Ilo wucTeyeHHMM 3TOro cpoka yKa3aHHbIE TpPeOOBaHUS MOJJIEKAT
YIOBJIETBOPEHHIO B OJIHOM U3 CIIEAYIOLINX CIIy4acB:

OOHapyKEHHUE CYIIECTBEHHOTO HEJIOCTATKa TOBapa;
HapylIeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAaHEHHUS HEJOCTATKOB TOBApa;

HCBO3MOJXHOCTb HCIOJIB30BaHUA TOBApa B TCUCHUC KaXXIA0ro roJaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oollee uem TpUAUATb JHEH BCIEICTBHE HCOAHOKPATHOI'O0 YCTPAHCHUS €TI0 PA3JIMYHBIX
HCAO0CTATKOB.

IlepeyeHb TEXHUYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IIpaBurensctBoM Poccuiickoin
denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, yKa3aHHbIE B ITyHKTE€ | HacTOSIIEH CTaTbu, HPEABSIBISAIOTCS MOTpeOUTETEM
NpojAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJbHOMY
NIpEAIPUHUMATEIIIO.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTensb BIpaBe MpeabsiBUTh TPEOOBaHUSA, YKa3aHHbIE B a03a1iax BTOPOM U IATOM ITyHKTa
1 Hacrosmied cTaThbd, M3rOTOBUTENIO, YIOJIHOMOYEHHOM OpraHM3alud WM YHOJHOMOYEHHOMY
WH/UBUYaIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY.
(B pen. @eaepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

BMmecTo npembsBieHHs 3THX TpeOOBaHHMM MOTpeOUTENh BIPaBe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynprantllmoc: npuMeyanue.
C 01.10.2026 ct. 18 nomomasiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. YTpatun cuny. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE y MOTpeOHUTENs KAacCOBOTO WM TOBAPHOTO Yeka MO0 HMHOro JOKYMEHTa,
yAOCTOBEpSONMX (aKT U yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBaHHWEM I OTKa3a B
yIOBJIETBOPEHHUH €r0 TPEOOBaHUIA.

[IponaBery  (M3rOTOBWTENH),  YIOJHOMOYCHHAS ~ OpPraHU3alus WM  YIIOJHOMOYEHHBIN
WHINBUAYATBHBIN TPEAIPUHAMATEIb, UMIIOPTEP 00S3aHBI MPUHATH TOBAP HEHAICKAIIETO KAauecTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJMMOCTH IPOBECTH MPOBEPKY KavecTBa ToBapa. [loTpeOuTens Brpase
y4acTBOBAaTh B MPOBEPKE KaueCcTBa TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae crnopa o mpuyMHaX BO3HMKHOBEHHs HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTEINb),
YIOJHOMOYEHHAss OpraHu3alus WM  YINOJIHOMOYEHHBIM HWHJIMBHUIAYAJIbHBIM MpEANpPUHUMATEID,
UMIIOpTEP 005A3aHbl MPOBECTH IKCHEPTU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOJUTCS B

www.consultant.ru CrpaHuua 25 u3 50
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=95390&amp;date=03.02.2026&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=95390&amp;date=03.02.2026&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=321359&amp;date=03.02.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=321359&amp;date=03.02.2026&amp;dst=100008&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100022&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100022&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100085&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100085&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100036&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100036&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=03.02.2026&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=511087&amp;date=03.02.2026&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100039&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100039&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100088&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=03.02.2026&amp;dst=100088&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

CPOKH, YyCTaHOBJIEHHblE cTarbsimu 20, 21 wu 22 Hacrosmero 3akoHa M YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHuii nmorpedurens. [lorpeOutens BnpaBe NpUCYyTCTBOBATh MPU MPOBEICHUH
9KCHEPTU3bl TOBapa M B CIIlydyae HECOIJACHs C €€ Ppe3yJbTaTaMH OCIHOPHUTH 3aKJIIOUEHHE TaKOH
9KCIIEPTU3BI B Cy1€OHOM MOPSIKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTH3BI TOBapa YCTAHOBIICHO, YTO €0 HEIOCTATKU BO3HUKIIM BCIICICTBHE
0OCTOSITENILCTB, 32 KOTOPBhIE HE OTBEYAET MPOJABel] (M3rOTOBUTENb), TOTPEOUTETh 0053aH BO3MECTHUTh
MIPO/AABILY (M3rOTOBUTEIIO), YIOJIHOMOYEHHOM OpraHu3aIuu WIA  YNOJHOMOYEHHOMY
WH/IMBUIYaTbHOMY TNPEANPHUHUMATENI0, UMIOPTEPY PACXOAbl HA MPOBEICHHE SKCIIEPTHU3BI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO/Ibl Ha XPAaHEHUE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3roTOBUTENb), YIOJHOMOUYEHHAss OpraHU3alUsl WIM  YIOJHOMOYEHHBIN
MHAVBUAYAIbHBI NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTAQHOBJICH TApAaHTUHWHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIM 0 TEpead TOBapa
HOTpe6I/IT€J'IIO HJIK 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBIJIEH IapaHTUHHBIA CPOK, MpoJaBel] (U3rOTOBUTED),
YIOJIHOMOYEHHAsl OpraHu3alus WM YNOJHOMOYEHHBIM WMHIWBHIYAIBHBIM IMpPEANPUHUMATEID,
HUMIIOPTEP OTBEYAET 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCJE Mepenadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYLICHUS MOTPEOHUTENEeM MPaBHJI UCHOJIb30BAHUS, XPAHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AEUCTBUI TPETHUX JIUL WIIK HENIPEOJAOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBKka KpyImHOTabapuTHOTO TOBapa U TOBapa BecoM OoJjiee MATH KUJIOIPaMMOB JJIsi PEMOHTA,
YIIEHKH, 3aMeHbl U (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYLIECTBISIOTCS CHJIAMU M 3a CUET MpoJaBla
(M3roTOBUTENS, YIOJHOMOYEHHON  OpraHW3aluyd WIM  YINOJHOMOYEHHOIO  WHAMBHUAYaJIbHOIO
MpealpuHUMaTens, uUMnoprepa). B cilydae HeUCHOJHEHHs [JaHHOM O0S3aHHOCTH, a TaKXe IMpu
OTCYTCTBUM TMpoOJaBla (M3TOTOBUTENS, YMOJHOMOYEHHONM OpraHM3allMd WM YHOJHOMOYEHHOTO
WH/MBUYalbHOTO TpEeIIpUHUMATENS], UMIOPTEpa) B MECTE€ HAaXOXKACHUS IOTPEOMTENsl OCTaBKa U
(uM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT OCYLIECTBIATbcA mnorpedutenem. Ilpu sTom mnponasen
(M3roTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus  WIA  YINOJHOMOYEHHBIM  MHAWBHUAYaJIbHBIN
peanpuHIMATENb, UMIIOPTEP) 00s513aH BOZMECTHTh NOTPEOUTEIIO PACXO/Ibl, CBI3aHHBIE C JOCTABKOW U
(un) BO3BPATOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBrieHUss nortpedutenem TpeboBaHMM B OTHOLUEHUMU
He[OCTaTKOB TOBapa

1. IlorpeOutenb BIpaBe MpPEeAbSBUTH NPEIYCMOTPEHHBbIE cTaTbeil 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJAaBIy (M3rOTOBUTEINIO, YIOJIHOMOYEHHOM OpraHM3alii WIH YIOJIHOMOYEHHOMY
UH/MBUYallbHOMY HpPEANPUHUMATEIN0, UMIIOPTEPY) B OTHOILIEHUHM HEAOCTATKOB TOBApa, €CIU OHU
oOHapy>KeHbl B T€UEHHE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHuu TOBApoOB, HA KOTOPLIC FapaHTI/IfIHBIG CpPOKH WU CPOKH I'OAHOCTHU HC YCTAHOBJICHEI,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

noTpeOUTENh BIPaBEe MPEAbSBUTh YKa3aHHbIE TPEOOBaHUS, €CIIU HEJIOCTATKA TOBApOB OOHApPYKEHBI B
pa3yMHBIN CPOK, HO B Mpejenax ABYX JIET CO AHs Mepeaadyd UX MoTpeOuTento, eciu 0oyee ATUTeNbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. NapaHTHIHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIyKObl UCUUCISIETCS CO THS Mepefadyn ToBapa
NOTPEOUTENIO, €CIM HHOE He MpelyCMOTpeHO JAoroBopoM. Ecinu neHp mnepenadynm ycTaHOBUTh
HEBO3MO>KHO, 3TU CPOKH UCUMCIISIOTCS CO JHS U3rOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jist ce30HHBIX TOBapoB (0OYBH, OACKIBI M MPOYUX) ITH CPOKH HUCUHUCISIOTCS C MOMEHTA
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEAEIISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanuu UCXOIs W3 KIMMAaTHYECKHX YCIOBHM MeCTa HaXOXKICHHS
noTpeduTenei.

[Ipu nmponake ToBapoB Mo _00Opasliam, Mo IOYTe, a TaKKe B CIy4asx, €CIIM MOMEHT 3aKJIFOUCHHS
JIOTOBOpA KYIUIM-TIPOJIaXKM M MOMEHT IepeJauyd ToBapa MOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCUHUCIIIOTCA CO JHS JIOCTaBKU ToBapa mnorpeburento. Ecnm moTpeOutens JIHIIEH BO3MOXXHOCTH
WCTIOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATEIHCTB, 3aBUCAIIMX OT TpoJaBHa (B YAaCTHOCTH, TOBAap
HY)KJaeTcsl B CHEIHabHOM YCTaHOBKE, MOIKIOYEHUU WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET JI0 YCTPAaHEHHUs MPOJABIIOM TaKHX OOCTOATENBCTB. Eciam AeHb 10ocTaBKH,
YCTaHOBKH, TOJAKIIOYEHHs, COOPKH TOBapa, YCTPaHEHHs 3aBUCALIMX OT IPOAaBla OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX MOTPeOHUTENb HE MOMKET HCIHOJb30BAaTh TOBAp IO HA3HAYCHMIO, OIPENCIUTh
HEBO3MOXKHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKII0UEHUS IOTOBOPA KYTUTU-TIPOIAKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - Genepanbapiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTH TOBapa OMPEACIIACTCA IICPUOJOM, UCUUCIACMBIM CO AHA U3IOTOBJICHUS TOBapa, B
TCHCHUC KOTOPOTO OH IPUTOACH K HCIIOJIb30BAHUIO, WA ﬂaTOﬁ, A0 HaCTYIJICHUSA KOTOpOﬁ TOBAp
MPUTOJACH K HUCITIOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTHM TOBapa JOJDKHA COOTBETCTBOBAaTh 00S3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTU TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAaHABJIMBATHECA HAa KOMINICKTYIOIIWEC U3CIINA U COCTaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKHM Ha KOMIUICKTYOIIUC H3ACINA U COCTABHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ IOPAAKE, UTO U FapaHTHfIHBIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHfIHBIe CPOKM Ha KOMIUICKTYIOIIHUEC H3ACIHUA U COCTABHBIC YaCTH TOBapa CUHHUTANOTCA
pPaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE H3J/€NHe, €CIM HMHOE HE YCTaHOBJIEHO JOTroBopoM. B
ciydae, €CIIM Ha KOMIUICKTYIOIIEE W3ZETHe M COCTaBHYIO YacThb TOBapa B JOTOBOPE YCTAHOBJICH
TapaHTHHHBIA CPOK MEHBILIECH NMPOJOJDKUTENBHOCTH, Ye€M TapaHTUHHBIA CPOK Ha OCHOBHOE H3JIENHE,
MOTPEOUTENh BIPABE NPEABbSIBUTH TPEOOBAHMS, CBSI3aHHBIE C HETOCTATKAMU KOMIUIEKTYIOLIETO U3/IEITHSI
U COCTaBHOM YacTH TOBapa, NMpU HMX OOHAPY>KEHHMM B TEUYEHUE TapaHTHHHOTO CpOKa Ha OCHOBHOE
u3JIene, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu Ha  KOMIUIEKTyIOLllee  W3JElME€  YCTAHOBJIIEH  TapaHTUHWHBI  Cpok  OoJbluei
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

MIPOAOIKUTEIBLHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEAbSBUTh
TpeOOBaHUS B OTHOLICHMM HEJOCTATKOB TOBapa IMpH YCJIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO
u3nenusi oOHapy>KeHbl B TEYCHHE T'apaHTUHHOTO CPOKa Ha 3TO HM3JEIHE, HE3aBUCHUMO OT HMCTEUYCHUS
rapaHTUITHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHbIE B HACTOSIEH CTaThe, JOBOAATCS A0 CBEJIEHUS MOTpeOuTeNs B nH(OpMaluu
0 TOBape, NPEJOCTaBIAEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaThell 10 HacTosero 3akoHa.

5. B ciyuasx, Korja npeayCMOTPEHHBIN JONOBOPOM IapaHTHIHBINA CPOK COCTABIIIET MEHEE JABYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KeHbl MOTpPeOUTENIeM I0 MCTEUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, €l JOKaXKeT, YTO HEeIOCTATKH TOBapa BO3HUKIIN
710 €ro nepeJadyy MOTpeOUTENIO WK MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBennen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBIIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YMOJTHOMOYEHHOW OpraHM3allid  WJIX  YINOJHOMOYEHHOMY  HHIUBHIYyaJbHOMY
NPEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CITU
JOKaXXET, YTO OHM BO3HUKIIHM JI0 TIepeladd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIbSBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyXeHbl [0 HCTEUEHUH JABYX JIET cO JHS IepeJauyd ToBapa IOTPeOUTeN0, B TEUCHUE
YCTaHOBJIEHHOTO HAa TOBap CpOKa CIyXObl WM B TEUEHHE HECSITH JIET CO THS Iepelayd ToBapa
NOTpeOUTENI0 B Cilydae HEYCTaHOBJIEHUS cpoka ciayxObl. Ecim yka3zaHHoe TpeOoBaHHME HeE
yIIOBJIIETBOPEHO B TEYEHUE [BAJALUATH MJHEH CO JHS €ro MPEABbSABICHUS IOTpEOHUTENeM WU
oOHapyXEeHHbIH UM HEJOCTAaTOK TOBapa SIBJSETCS HEYCTPaHUMbIM, NOTPEOUTENh MO CBOEMY BBHIOOpY
BIIpaBE NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3alMi WIH YIOJIHOMOYEHHOMY
UHAMBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBbIE MPEIyCMOTPEHHbIE IMYHKTOM 3 crathu 18
HACTOAIIEr0 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO0 (YMOIHOMOYEHHON
OpraHM3alliM WM YNOJIHOMOYEHHOMY HWHAMBUAYaJIbHOMY MPEANPUHUMATENO, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUIAYEHHOW JCHE)KHON CYMMBI.

(m. 6 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOSIHOMOYEeHHOW  opraHusauuen UM YNOSIHOMOYEHHbIM  MHAMBUAYaANbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3anuel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpEANpUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B TICEMEHHON (pOpPME COTIIAIlIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecnu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYyAyT
YCTPAHEHBbI B OINpPEACIICHHbI COIIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CPOKE yCTpaHEHHS HEIOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX ISl YCTpaHEHUs
HEJ0CTAaTKOB TOBapa 3amacHbIX yacTel (feraneil, MaTepranoB), 000pyA0BaHUS WIH MOA00HBIEC TPUIHHBI
HE SIBJISIFOTCSI OCHOBAHMEM JJIsl 3aKJIFOUEHUS COTJIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIICHHUE CPOKA, ONPEAEICHHOIO COIVIAIIEHUEM CTOPOH ITEPBOHAYAIIBHO.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOIIEHHUH TOBAPOB JJHUTEIBHOIO IIOJIB30BAaHMS HM3rOTOBUTENb, MpOJaBel JIMOO
YIOJIHOMOYEHHAsl OpraHu3alusl WiM YIIOJIHOMOUYEHHBIH MHIUBUIYaJIbHBIA MPEANPUHUMATENL 00s3aHbI
IpU TPEIbSIBICHUN TOTPEOUTENIEM YKa3aHHOIO TpeOOBaHUS B TPEXJIHEBHBIM CpOK O€3BO3ME3AHO
IIPEJOCTaBUTh IMOTPEOUTENI0O HAa MEPUOJ PEMOHTAa TOBAp AJIUTEIBHOIO MOJIb30BAHUA, OOJIAJArOIUI
TUMH K€ OCHOBHBIMU IOTPEOUTEIbCKMMU CBOWCTBAMHM, 00€CIIeUMB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBApPOB JUIMTEIBHOTO IMOJb30BaHMSA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE pPacHpOCTpaHsercs,
ycranasinusaercs [IpasurenscrBom Pocceniickoit denepanun.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-P3, ot 25.10.2007 N
234-P3)

3. B ciyvae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHWHBIA CPOK Ha HETO TPOJUICBAaeTCS Ha
Nepuoj, B TEYEHHE KOTOPOTO TOBAp HE HCIIONB30BAICA. YKa3aHHBIM MEPHOJ HCUUCISACTCS CO JHS
oOpateHust oTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBApa JI0 AHS BBIAAYH €TO0 IO
OKOHYaHUU peMoHTa. IIpu BbIaue TOBapa M3rOTOBHUTENb (IPOJABEl, YHOJIHOMOYEHHAs OpraHU3allys
WIA YTOJHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) O0sS3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeduTento HHPOPMALMIO O IaTe oOpalleHus: MoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHeHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPEeOUTENeM s
YCTpaHEHUS! HEOCTaTKOB TOBapa, O JaTeé yCTPAaHEHMS HENOCTaTKOB TOBapa C WX OMNHCAHHEM, 00
UCIIOJIb30BAHHBIX 3aACHBIX YacTsX (AeTalsX, MaTepHaiax) U O JaTe BhIJaud TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHHUsI HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUU HEOOCTATKOB TOBapa MOCPECACTBOM 3aMCHBI KOMIUICKTYIOIICTO MU3ACIUA WA
COCTaBHOM 4YacCTHM OCHOBHOI'O M3J€IMs, HAa KOTOPBIE YCTAHOBJIEHBl T'apaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIIEEe M3/ICIHE WIH COCTaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3/CIUE MU COCTABHYIO
4acTh OCHOBHOTO WU3JENUS, €CITM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrea

1. B cyuyae oOHapy:keHHUs TOTpeOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojiaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBUIYATbHBIA TIPEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMU JHEH
CO JHS TPEIBABICHHUS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON IPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHON
OpraHM3alel Wi YMOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEYCHUE ABAAIATU JHEH CO THS MPEIbIBICHHUS YKa3aHHOTO TPpeOOBaHMS.

Ecin y mponaBua (M3roToBUTENS, YNOJHOMOYEHHOH OpraHM3alliM WIM YHIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHUS TPEOOBAHUS OTCYTCTBYET
HEeOOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JO0JDKHA OBbITh MpOBEJEHa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiitnero CeBepa u npupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJIECKUT YAO0BIECTBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

ynOHHOMO‘IGHHOﬁ opraHu3anvi WJIMA  YIOJIHOMOYCHHOI'O HWHAWBUAYAJIBHOI'O MPCAIIPUHUMATEIIA,
I/IMHOpTepa) HeO6XOI[I/IM01" O U1 3aMCHBI TOBapa Ha ACHb NPCAbABIICHUSA YKA3aHHOT'O Tpe6OBaHI/ISI.

Ecnu nns 3amensl ToBapa TpebyeTcst Oojiee ceMu JHEH, Mo TpeOOBaHHUIO MOTPEOUTEINS MPOAABELL
(M3roToBUTENs JUOO YIOJTHOMOYEHHAs OpraHW3alus WJIM YHNOJHOMOYEHHBIH WHAWBHIYaTbHBIH
MpeINpPUHIMATENb) B TCUCHHE TPEX THEW CO JHS MPeIbsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0e3B0O3ME3/IHO TPENOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAHME Ha MEPUOJ] 3aMEHBI TOBap
JUTUTEIBHOTO TOJh30BaHMSA, OOJIQAIOMINK 3TUMH )K€ OCHOBHBIMH MOTPEOHUTENLCKMMHU CBOWCTBAMH,
o0ecreynB €ro J0CTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpaHIETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUM € IYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHameKAIIETO KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HAa TOBAp, HE
OBIBIIINIA B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCIACTCS 3aHOBO CO [JHS MepeJadd ToBapa
OTPEOUTEITIO.

Cratbs 22. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUM noTpedbutens
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBaHus MOTpeOUTENS O COPa3MEPHOM YMEHbBIICHHM MOKYIMHOHM LIEHBI TOBapa, BO3MELICHUU
pacxoJ0oB Ha HCHPABICHHWE HEIAOCTATKOB TOBapa IMOTpeOMTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
YIUTAYEHHOW 3a TOBap JIEHEKHOW CYMMBI, a TaKKe TPeOOBaHHE O BOSMENICHUH YOBITKOB, TPHYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAIJIEXKANIETO KadecTBa JMOO MPEIOCTABICHUS
HEeHaJIeKale uHOPMAaUK O TOBape, MOMJICKHUT YAOBICTBOPEHHIO NPOAABLOM (H3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHAMATEIEM,
MMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JIHS MPEAbABICHNUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (UM3rotoBuTerns, YMNOJIHOMOYEHHOM
opraHumsauum WM YNOSIHOMOYEHHOro  MHAMBUAYanbHOro  npeanpuHUMarens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npeaycMOTpeHHBIX cTaTthsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHHE (3aJIepP’KKY BBIMIOJIHEHHUSI) TpeOOBaHUS MOTPEOHUTENs O MPEAOCTaBICHUU €My Ha
NEepUOJl PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alysl WIN yIOJIHOMOYEHHBIM MHINBHLYAIBHBIA NPEANPUHUMATEND, UMIIOPTED), HOIMYCTUBIIUN
TaKue HapylIeHHs, YIUIAYMBAaeT IMOTPEOUTENI0 3a KaXKAbI JEHb NMPOCPOYKH HEYCTOWKY (IIeHI0) B
pa3Mepe OHOI0 IPOLIEHTA LIEHBI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOe He ycTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONpe/IeJIeHHON B COOTBETCTBUU C
HaCTOsIILEH CTaTheil, HEe MOXKET IPEBbIATh CyMMY, YIUIQUEHHYIO [OTpeOMTeNeM IO JOroBOpY
KyIUIU-TIpOJiaXku ToBapa. Ecnu moanexamias yniare HEyCTOHKa sBHO Hecopa3MepHa IOCIEACTBUSIM
HapyIeHUs 0043aTeNbCTBa, Cy/1 BIIPABE YMEHBIINTh HEYCTOHKY.

(a63arn BBeneHn denepanbubiM 3akoHOM OT 28.12.2025 N 500-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

Ilena ToBapa ompeensieTcs, UCXOMs U3 €ro IeHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOHUTENST JOMKHO OBUIO OBITH YJOBJIETBOPEHO TMPOJABIOM (M3TOTOBUTENIEM,
YIOJTHOMOYCHHON OpraHu3anuell WM YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TIPEANPUHAMATEIICM,
UMITOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJIETBOPCHHS TAKOTO TPeOOBAaHUS WJIM B JICHb BBIHECECHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBBINIOJTHEHUS TPEOOBAaHHI MOTPEOUTENS B CPOKH, IPEAYCMOTPEHHBIE CTaThsiMu 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIh BIpPABE MO CBOEMY BBIOOPY NpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocneactBusi HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuTesibHO ONMfla4YeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAYCMATPUBAIOIINI 00S3aHHOCTH MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTeNo.

2. B ciydae, ecnu mpojaBell, MOJYYUBIIUNA CyMMY IpeIBApUTENIbHOI OIUIaThl B OINpeIeICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOTHII 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OIIAThl TOBApa, HE MEPEJAHHOTO IIPOIABIIOM.

[Ipu »TOM moOTpeOuTeNb BIpaBe M[OTPEOOBATL TAaKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJACTBME HApyLICHHs YCTAHOBJIEHHOIO JOIOBOPOM KYIUIU-NIPOJAXHU CpOKa
nepeaayy npeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cnydae HapyleHUsi YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAAQXKH CpOKa TNepenaydu
MIPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOHTENIO MPOJaBel] yIUIAYMBACT €My 3a KaXKIbli JIeHb
MPOCPOYKM HEYCTONKY (MIEHH) B pa3Mepe IOJOBUHBI MPOIEHTa CYMMBbI MPEIBAPUTEIHHOM OIIATHI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCs CO JHs, KOTJAa MO JOTOBOPY KYIUIM-IIPOJAXH Iepeaaya ToBapa
MOTPEOUTENIO AOKHA ObUTa OBITH OCYIIECTBJICHA, A0 JHS MEpeladyd ToBapa MOTPEeOUTENI0 WU 10 JTHS
yIOBJIETBOPEHUS TPEOOBaHUS MOTPEOUTENS O BO3BpATE €My MPEABAPUTEIHHO YINIAYCHHON UM CYMMBI.

CymMa B3BICKAHHOM TOTpeOMTENIeM HEYCTOHKM (I€HM) HE MOXKET IMPEBBIIATh CYMMY
MIpe/IBApUTENIbHOM OILIaThI TOBapa.

4. TpeboBaHust MOTPEOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMBI U O TOJIHOM BO3MEIIICHUH
yOBITKOB TOJJIEKAT YAOBICTBOPEHHUIO IMPOJABLOM B TEUCHHE JAECATH THEH CO NHA NpeAbsBIICHUS
COOTBETCTBYIOIIETO TPeOOBAHUSI.

5. TpebGoBaHusi MOTPEOUTENS, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIICH CTAaThH, HE TMOIJIEKAT
yIIOBJICTBOPCHHUIO, €CJIM TPOAABEI] JOKAXET, YTO HApPYyIICHHE CPOKOB TMepeladyd IMOTPEOUTEIIO
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

NPEABAPHUTENIFHO OIUTAYEHHOT0 TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOJMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeTteHus UM ToBapa
HeHaanexaulero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAUIEKAIIETO KA4eCTBa Ha TOBAp 3TOW e MapKu (ITHX K€ MOJCTH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIKANIET0 KadecTBa HAa TaKOW K€ TOBAp APYrod MapKu (MOJENH,
apTUKyJa) B CIIydae, €CIIU IieHa TOBapa, MOJUIekKAIIETro 3aMeHe, HIDKE TICHBI TOBapa, MPeI0CTaBICHHOTO
B3aMeEH, MOTPEOUTEINb JODKEH JIOIUIATUTh Pa3HUILY B IIEHAX; B ClIydae, €CJIM IIeHa TOBapa, MOJIeKAIIETO
3aMeHe, BBIIIC IICHBI TOBapa, IMPEIOCTABJICHHOTO B3aMEH, pa3HUIlA B II€HAX BBIIUIAYMBACTCS
notpeburento. lleHa ToBapa, MOANEKAIIETO 3aMEHE, OMPEENIeTCs Ha MOMEHT €ro 3aMEHBI, a €Clid
TpeboBaHue MOTpPeOUTENsT HE YIOBICTBOPEHO NPOJAABLOM, IIEHA 3aMEHAEMOro TOBapa M LieHa
nepeaBaeMoro B3aMEH TOBapa OMNPEACTSIOTCS Ha MOMEHT BBIHECEHHUS CYJOM peIIeHHs O 3aMeHe
TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywae npeabsBieHHs NOTpeOUTENEM TPeOOBaHHS O COPa3sMEPHOM YMEHBIIEHHU TOKYITHOW
IEHbl TOBapa B pacyeT MPUHUMAETCS LEHa ToBapa HAa MOMEHT TPEIBIBICHHUS MOTPEOHUTENEM
TpeboBaHus 00 yIIEHKE WU, €CIIH OHO JOOPOBOJIBHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peuIeHus 0 COpa3MEpHOM YMEHBIIEHUH OKYITHON LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTEINb BIIpaBe TPeOOBATh BOSMEIICHHS
DA3HUIIBI MEXAY LEHOH TOBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOT'O YIOBJIETBOPEHUSI TAKOTO TpeOOBAHMUS HIIH, €CJIM TpeOoBaHHE T0OPOBOJIILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCIICHU.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Tpr BO3BpaTe TEXHUYECKH CJIOXKHOTO TOBapa HEHAJJIC)KAIIEro KadecTBa MOTPEOUTENb BIpaBe
TpeOOBaTh BO3MEIUICHUS PA3HUIBI MEXIY IICHOH TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOH
AQHAJIOTUYHOTO M0 TEXHHYECKUM W JKCIUTyaTallMOHHBIM XapaKTEepPUCTUKaM, OOJaJaoIIero TaKOW ke
CTETICHPIO M3HOCA U TOTO K€ TOJa BBITYCKAa COOTBETCTBYIOIIEIO TOBapa HA MOMEHT JOOPOBOJIBEHOTO
YAOBIIETBOPEHUSI TPEOOBAHUS WM, €CIIM TPeOOBaHHE JOOPOBOJILHO HE YJIOBICTBOPCHO, HA MOMEHT
BBIHECCHHSI CYJIOM pericHus. [loJo)KeHUsT B YacTH ONpECIICHUS TaKOW pa3HUIILI, YCTAaHOBJICHHBIC
HACTOSAIIMM a03arieM, HE NPHMEHSIOTCS, ©CIM IPH 3aKIIOYCHHHM JIOrOBOpa MOTPEOUTENh ObLI
YMBIIIIJICHHO BBEJICH NPOJABIOM B 3a0JyXJICHHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTepPUCTHK, CTENIEHU U3HOCA U TOJa BBIITyCKa TOBapa, YTO MPUBEIIO K MPUOOPETEHUIO MTOTPpEeOUTENIEeM
TOBapa, XapaKTEPUCTUKA KOTOPOrO CYMIECTBEHHO OTIUYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B
JIOTOBOPE KYIUTU-TIPOJIaXXH. B TakoMm ciydae NPUMEHSIOTCS ITOJOXCHHS, yYCTaHOBJICHHBIC a03arem
MIEPBBIM HACTOSIIETO MYHKTA.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5.B ClIydac€ BO3BpaTa TOBapa HCHAJICKAMICTO KadeCTBa, MPOAAHHOI'O B KPCIUT, HOTpe6I/ITCJHO
BO3BpallacTCA YIIJIAYCHHAA 3a TOBApP ACHCKHAA CyMMa B pasMEpC IMOrallieHHOro KO IOHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpCAuTa, a TaKKC BO3MEIIACTCA IJIaTa 3a MPCAOCTABJICHUC KpCAUTaA.
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(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cnyuae Bo3BpaTa ToBapa HEHaJIKAIIETO KauecTBa, MPHOOPETEHHOTO NOTPEOUTEIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPATUTH MOTPEOWTENIO YIUTAYCHHYIO 32
TOBAp JACHEKHYIO CYMMY, a TAaK)K€ BO3MECTHTD YIUIAUEHHBIE TOTPEOUTENIEM TPOLIEHTHI U MHBIE TUIATEKU
10 IOTOBOPY MOTPEOUTENBCKOTI0 KpeanTa (3aiima).

(. 6 BBenen denepabHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexauero KayecTaea

1. ITorpeOutens BIpaBe OOMEHSATh HEMPOAOBOJIBCTBEHHBIM TOBap HA/JISKAIIETO KadyecTBa Ha
aHAJIOTUYHBIA TOBAp y MpOJaBlia, Y KOTOPOrO 3TOT TOBAp ObLI MPHUOOPETEH, €CIM YKa3aHHbII TOBap HE
nojouen no ¢popme, rabaputam, GacoHy, pacLBETKe, pa3Mepy WIN KOMILJIEKTALNH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'H: HUMCECT IIPAaBO Ha oOMeH HCMIPOAOBOJLCTBCHHOI'O TOBApa HAJICKAIICTO KauCCTBA B
TCUCHUC YCThIpHAAIATH I[HGI\/JI, HC CUHHTasA JHsA €ro IOKYIIKH.

OOMeH HenmpoAOBOJILCTBEHHOI'O TOBapa HAAJEKAILEro KauyecTBa MPOBOJIUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YyIMOTPEOJICHUHU, COXPAHEHBI €0 TOBAPHBIM BHJI, TOTPEOUTEIHCKHE CBOMCTBA, IJIOMOBI,
(habpuyHbIe SPIIBIKYU, a TAK)KE UMEETCS] TOBAPHBIN YeK MJIM KaCCOBBIM UeKk JTM00 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y MOTPEOHTENs TOBAPHOTO YeKa WM KacCOBOTO
yeka MO0 HMHOTO TMOATBEP)KIAIOIIEro OIlaTy ToBapa IOKyMEHTa He JIMIIAeT €ro BO3MOXKHOCTH
CCBLIAThCSl Ha CBUJETENIBCKHUE NTOKA3aHU.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepedyeHr TOBapoOB, HE MOJJICKAMMUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTAThE,
yTBepkaaercs [IpasurensctBoM Poccuiickoit dexneparumu.

2. B ciayyae, eciiu aHaJIOTMYHBIA TOBAap OTCYTCTBYET B IPOJiaXke Ha JAEHb 0OpallleHHus MoTpeduTes
K TpoJaBlly, MNOTpeOUTENb BIpaBe OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpA KYIUIH-TIPOAAXKH U
notrpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIN TOBAp JACHEKHOH CyMMBI. TpeGoBaHue moTpeOUTemns
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAp JE€HEKHON CyMMBI IOJUIEKHUT YOBJIETBOPEHUIO B TEYECHUE
TPEX AHEU CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[To cormamenuro NOTpeOUTENS C MPOAABIOM OOMEH TOBapa MOXKET OBITh HPETyCMOTPEH IpH
MOCTYIUICHHH aHAJIOTUYHOTO ToBapa B mponxaxy. llpomaBen o0si3aH He3aMEIIMTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUICHUH aHAJOIMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-93.

Cratbs 26.1. InCTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. ZIOFOBO[Z pOSHH‘—IHOfI KYIUTU-TIPOAAXKU MOXKET 6BITL 3aKJIFOYE€H HAa OCHOBAHHWU O3HAKOMIICHUSA
HOTpe6I/ITCJ'I}I C MPCATTOKECHHBIM IIPOJABIOM OIIMCAHUEM TOBapa IMOCpPEACTBOM KaTaJIOI'OB, IIPOCIICKTOB,

OyKJIeTOB, (POTOCHUMKOB, CPEICTB CBSI3U (TEJIEBU3UOHHOW, MOYTOBOM, PaIMOCBA3M M JPYTHUX) WIH
WHBIMH HUCKIJIIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEJICTBEHHOIO O3HAKOMIJICHHUSI MOTPEOUTENS C TOBApPOM
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AL

"O 3awwuTe npas noTpebutenei

100 00pa3LoM ToBapa MpH 3aKJIIOYEHUH TaKOTo JIOTOBOpa (JUCTAaHIMOHHBIN CIIOco0 MpoiaXku ToBapa)
CIoco0aMH.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBuoM 110 3aK/IIOYEHUS] JOTOBOpa JOJKHA OBITh TIPENOCTaBiI€HA MOTPEOUTEIIO
nH(popmMalisg 00 OCHOBHBIX NMOTPEOUTENHCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaXOXICHHS)
Mpo/aBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWN)
npojaBna (M3rOTOBUTENS), O LieHE W 00 YCJIOBUSAX MPHOOPETCHUs TOBapa, O €ro JIOCTaBKE, CPOKe
CITy’KOBI, CPOKE TOJHOCTH M TapaHTUHHOM CpOKE, O IMOpSAKE OIJIaThl TOBapa, a TAaKKe O CpPOKE, B
TEUYEHUE KOTOPOTo JACHCTBYET MPEII0KEHNE O 3aKII0UEHUH TOTOBOPA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 2 cT. 26.1 gononnsiercs ad3. 2 (D3 ot 28.12.2024 N 546-D3).

3. [ToTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MUCEMEHHOW (popMe TPEeI0CTaBlIeHA
nH(popMalus 0 ToBape, npeaycMoTpeHHas cratbell 10 HacTosmero 3akoHa, a TaKkKe MpeyCMOTpEHHas
MIYHKTOM 4 HACTOAMICH CTaTbu MH(POPMAITUS O TIOPSIIKE M CPOKAX BO3BpaTa TOBapa.

Koncynbrantllmoc: mpumeyanwue.
C 01.09.2026 1. 3 ct. 26.1 mononusercs ao3. 2 (O3 ot 28.12.2024 N 546-D3).

4. TloTpeOurenp BIpaBe OTKa3aThCS OT TOBapa B JIOOOE BpeMs 1O €ro Iepeaadd, a Iocie
nepeiadu ToBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecniu nHpopmanys o nmopsiake M Cpokax BO3BpaTa TOBapa HaJJIEKaIlero KayecTBa He
Obula MpeaocTaBieHAa B IMHUCHBMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPeOUTENb BIIpaBe
OTKa3aTbCs OT TOBAapa B TEUEHUE TPEX MECALIEB C MOMEHTA NEPeAadn TOBapa.

BozBpar ToBapa Haanexallero KayecTBa BO3MOXKEH B CIy4yae, €ClIM COXPAHEHbI €ro TOBAapHBIN
BUJI, IOTPEOUTEIbCKUE CBOMCTBA, a TAaKKe NOKYMEHT, MOJATBEPKIAIOUUN (aKT U YCIOBUS MOKYIKU
yKa3aHHOTO ToBapa. OTCyTCTBHE Yy MOTpeOUTENs NOKYMEHTa, MOATBEpXKIAoumero (akT U yCIOBUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCS HA JPYTUE JOKa3aTelbCTBa MPHOOPETEHUs
TOBapa y JaHHOTO IPOJIaBILIA.

[TorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAJIKALIET0 KauyecTBa, HWMEIOIIETO
WHAUBUAYAJTIbHO-OIIPEACIICHHBIC CBOI\/’ICTBa, cCclin YKaSaHHBIﬁ TOBAp MOXKCT OBITH HCIIOJIBE30BaH
HCKJIFOYHMTEIILHO TPHOOPETAIONIUM €0 MOTpeOuTenem.

[Ipu oTkaze morpeOutTenst OT TOBapa MPOJABEL TOJIKEH BO3BPATHTh €My JICHEKHYIO CyMMY,
yIUIAYeHHYI0 TMOTpeOUTeNIeM IO JO0rOBOpPY, 3a HCKIIOUEHHEM pPACcXOJ0B MpoAaBIla Ha JOCTaBKY OT
MOTpeOuTeNsT BO3BPAIICHHOTO TOBapa, HE MO3JHEEC YeM uepe3 AECATh THEH cOo AHS MpeabsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [locnencTBust mpoaXKu TOBapa HEHAJISKAIIIETO Ka4eCTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOIaXKU
TOBapa YCTAHOBJICHBI MOJIOKEHUSIMU, TPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIIEero 3aKoHa.

CraTbs 26.2. MpaBuna npoaaxu oTaenbHbIX BUOOB TOBapoB

www.consultant.ru CrpaHvua 34 u3 50
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100064&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=03.02.2026&amp;dst=100064&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=03.02.2026&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=03.02.2026&amp;dst=100017&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=03.02.2026&amp;dst=100019&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=03.02.2026&amp;dst=100019&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=467234&amp;date=03.02.2026&amp;dst=100006&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=467234&amp;date=03.02.2026&amp;dst=100006&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTHEIBHBIX BUJOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoin
denepanuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUUN YCIIYT)

CraTtba 27. Cpoku BbINONIHeHUsA paboT (okasaHua ycnyr)

1. Hcnonnutens o00s13aH OCYIIECTBUTH BBINOJHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBIIIOJIHEHUS OTAEIbHBIX BUJOB PadOT (OKa3aHUs OTIENIbHBIX BUJIOB YCIIYT)
WIN IOTOBOPOM O BBINOJIHEHUH paboT (0Ka3aHUM yciyT). B noroBope o BbIoSHEHUH paboT (OKa3aHUU
YCIYT) MOXET IpelyCMaTPUBATHCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMU
IIpaBWJIaMH OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJOHKUTEIBbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BbINOJTHEHHS] paOOTHl (OKa3aHUs YCIYTH) MOXET ONpEeNeNiaTbcs AaToil (mepuoaom), K
KOTOPOH JTIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pa0OoThl (OKa3aHUE YCIIYTH) WK (M) JaTOH (MIEpUOaOM),
K KOTOPOIl HCTIOTHUTENb TOJKEH MPUCTYNUTH K BBHITIOTHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cirydae, ecnu BRIIOTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS 110 YacTsIM (JOCTaBKa
MEePUONYECKON TeYaTH, TEXHMYECKOe OOCIIy)KMBaHHE) B TEUEHHWE CpOKa JCHCTBUS JOTOBOpa O
BBITIOJTHEHUHM paboOT (OKa3aHWM YCIYT), JOJDKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKH
(mepuo/Ipl) BBITIOJIHEHHS TaKUX pabOT (OKa3aHUs yCIIyT).

[To cormameHWi0 CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKkKe CPOKHU 3aBEpILCHUS
OTJIEBHBIX ATANOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NocneacTBmMA HapyweHUss UICNOJTHUTENEM CPOKOB BbINOJIHEHMA paboT
(okazaHusa ycnyr)

1. Ecniu ucnonHuTeNh HApYIINWI CPOKH BBITIOJIHEHUS pabOThl (OKa3aHUs YCIyTH) - CPOKHM Havyana u
(uM) OKOHYaHMS BBINOJHEHUS pPa0OTHI (OKa3aHUS YCIyru) W (MJIM) TMPOMEXKYTOUYHBIE CPOKH
BBITIOJIHEHUS Pa0OTHI (OKa3aHUs yCIYTH) WM BO BPEMsI BBIITOJHEHHS paOOTHI (OKa3aHHsI YCIYTH) CTAJIO
OYEBUHBIM, YTO OHA He Oy/IeT BHIMOIHEHA B CPOK, TOTPEOUTENH IO CBOEMY BbIOODPY BIIpaBe:

(B pen. deaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTENIO HOBBIH CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IIOPYYUTh BBIIIOJHEHHE PadOThl (OKa3aHWE YCIYTM) TPETbUM JMIAM 32 PasyMHYIO LIEHy WIN
BBINIOJIHUTH €€ CBOMMH CUJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEISI BOSMEILEHUS] TOHECEHHBIX PacXO/0OB;

noTpebOBaTh YMEHbILIEHUS 1IEHbI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHUE YCIyTH);

OTKa3aThCs OT UCIIOJHEHUS JIOTOBOPA O BBIIIOJHEHUHU pa0OThI (OKAa3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

[ToTpebuTens BnpaBe MOTPeOOBATh TAK)KE TOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHS pabO0ThI (OKa3aHMsI yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC U1 YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe6OBaHHﬁ HOTpe6I/ITCJISI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3naueHHble TOTpeOUTENEM HOBBIE CPOKH BBINOJIHEHHUS] pabOThl (OKa3aHUS YCIIYyTH)
YKa3bIBaIOTCS B IOTOBOPE O BHIIIOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciy4ae mpocpodkd HOBBIX CPOKOB MOTPEOWTENh BIpaBe MPEAbSIBUTH HCIOTHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOH yCITyTH), BO3BpaIiaeMasi HOTPEOUTENIO MPU OTKa3e OT
WCIIOTHEHHUST JIOTOBOpPa O BBINIOJHEHUM pPaOOThl (OKa3aHWM YCIYTH), a TaKKe ydhThIBaeMasi MpH
YMEHBIIIEHUU IICHBI BBITIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONPENEseTCs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCTIOJTHECHHS IOTOBOPA O BHIMOTHEHUH PAOOTHI (OKA3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBATh BO3MEIICHUS CBOWMX 3aTPaT, MPOU3BEJICHHBIX B MPOIECCE BBHIMOTHCHHUS PabOTHI
(OKa3aHUS yCIyTH), a TAKXKE TUIATHI 32 BHITIOJHCHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUCHUEM
ClTy4asi, €CJIH MOTPEOUTENh IPUHS BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63arn uckitoueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBITIOJIHCHUS PAaOOTHI (OKa3aHUS YCIyTH) WUIU
Ha3HAYEHHBIX MOTPEOUTENEM HAa OCHOBAaHUH ITyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
YIUTAYMBAET TIOTPEOUTEIIO 32 KaXKIbIH JIeHb (Jac, eCIIM CPOK OTPEIEIICH B Yacax) MPOCPOUKH HEYCTOUKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB LIEHbI BBIMOJIHEHUS pabOThl (OKa3aHUS YCIyrH), a €ClIM LieHa
BBITIOTHEHUST paboThl (OKa3aHWsS YCIyrd) JOTOBOPOM O BBIMOJHEHHHM pPa0OT (OKa3aHWHM YCIyr) He
orpejeneHa - oOmiel IeHbl 3aka3a. J[oroBOpoM O BBINMOJHEHHHM Pa0OT (OKa3aHMM YCIYT) MEXIy
NOTPeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh yCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIIOJHEHHUS paboThl (OKa3aHHs YCIYTH), ee
JTana B3bICKUBACTCA 3a KaXIbI JEHb (4ac, €clii CPOK ONpE/E]eH B yacax) MPOCPOUYKU BIUIOTH 10
Hayaja BBINOJIHEHUS palboThl (OKa3aHWs YCIyrW), €€ dTana WM TNpeAbsABICHUS MOTpeduTeneM
TpeOOBaHUil, MPEYCMOTPEHHBIX ITYHKTOM | HacTOsIIEH CTaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHst) 3a HapyIIeHne CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOTHI (OKa3aHHS YCIIyTH), €€
JTamna B3bICKMBAETCS 3a KaXIblil JeHb (4Yac, €clii CPOK OIpejeNieH B yacax) MPOCPOYKU BIUIOTH J0
OKOHYaHUS BBINOJIHEHUs paboOThl (OKa3aHMsA YCIyTu), €e 3Talna WIM INpelbsABIECHUS NOTpeOuTeIeM
TpeOOBaHUi, MPEYCMOTPEHHBIX ITYHKTOM | HacTosILIEeH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAHHOW MOTpeOHTENIEeM HEYCTOMKH (TIEHM) HE MOXET MPEBBINIATh LIEHY OTACIHHOTO
BHJIa BBINIOJTHEHUSI pabOThl (OKa3aHUsA YCIYTd) WM OOy IIEHY 3aKa3a, eCIU I[€HA BBITTOJIHCHHS
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

OTIENBHOr0 BHJAa paboThl (OKa3aHMs YCIyTHM) HE ONpeiesieHa JIOrOBOPOM O BBIOJHEHHUU pPaOOTHI
(oKa3aHUM yCIIyTH).

Pasmep HeycToliku (TICHHM) OIpeaemseTcsl, UCXOAs W3 IICHBI BBIMOJHECHUS pPa0OTH (OKa3aHUs
YCIIYTH), a €CIIM yKa3aHHas IIeHa He OMpe/elieHa, UCXOAs U3 OO0IIel IeHbI 3aKa3a, CYIISCTBOBABIICH B
TOM MECTE€, B KOTOPOM TpeOOBaHHE TMOTPEOUTENS TOJDKHO OBUIO OBITH YAOBIETBOPEHO MCITOJIHUTEIIEM B
JCHb JTOOPOBOJILHOTO YIAOBJICTBOPEHHUS TAKOro TPeOOBAaHUS WJIM B JCHb BBIHECEHHUS CYICOHOTO
peleHwsl, eciii TpeOoBaHHe OTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHuss MOTpPeOUTENSI, YCTAHOBIICGHHBIE MYHKTOM | HACTOSIICH CTaTbU, HE MOJJICKAT
YIOBJICTBOPCHHUIO, €CIM HCIIOJHUTENh JOKAXKET, YTO HAPYIICHHE CPOKOB BBHIMOIHCHHUS pPabOTHI
(OKa3aHMs yCIIyTrH) MPOU3OILIO BCIEACTBUE HEMTPEOJOTUMON CUIIbl WIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutenss npu oOGHapyXeHUN HeJOCTaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOW ycnyru)

1. TloTpeburens mpu OOHAPYKEHUU HEIOCTATKOB BBIMIOJHEHHOW pabOThl (OKa3aHHOM YCITyTH)
BIIPaBe 110 CBOEMY BEIOOPY TOTPEOOBATH:

0€3B0O3ME3/THOTO YCTPaHEHUS! HETOCTAaTKOB BBIITOJHEHHOU paboThl (OKa3aHHOW yCIyTH);
COOTBETCTBYIOILIET0 YMEHbIICHHS LIEHBI BBIIIOJHEHHOM paboThl (OKa3aHHOH ycCilyrn);

663B03M63I[HOF0 HU3TOTOBJICHHUA ,I(pyFOﬁ BCIIHW M3 OJAHOPOAHOI'0 MATCpHUaAIa TAKOI'0 KE KaueCTBa
HJIW TIOBTOPHOI'O BBIIIOJIHCHUSA pa6OTLI. HpI/I 9TOM HOTpCGI/ITeJ'IB 00s13aH BO3BPATHUTDb PAHEC NICPCAAHHYIO
C€MY UCIIOJIHUTCIIEM BCUIb,

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB BBITIOJHEHHON pPaOOTHI
(OKa3aHHOW yCIIYTH) CBOMMH CHJIAMH UM TPETHUMU JIMIIAMH.

VY noBneTBopeHne TpeOOBaHMK MOTpeOHTENs O Oe3BO3ME3THOM YCTPAaHCHHWH HEIOCTAaTKOB, 00
W3TOTOBJIICHHH JpPYrod BEIIM WJIX O IOBTOPHOM BBINOJHEHHH palbOThl (OKa3aHUHM YCIYTH) He
0CBOOOXKaeT MCIIOJHUTENS OT OTBETCTBEHHOCTH B (JOpME HEYCTOMKH 3a HapyIICHHE CPOKAa OKOHUYAHHS
BBITTOJIHEHUS paOOTHI (OKa3aHHs YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BIpaBe OTKa3aThCsl OT MCIOJHEHHUS JOrOBOPa O BBIMOJIHEHHHM pabOThl (OKa3aHUU
yCIYrd) M TOTpeOOBaTh IIOJHOIO BO3MEUICHUs YOBITKOB, €CIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM  CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTPaHEHbI
ucnonauteneM. [loTpeburens Takke BIpaBe OTKa3aTbCs OT HCIOJHEHHUS JIOTOBOpPAa O BBIOJIHEHUH
paboThl (OKa3aHUM YCIYTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHbIE HEJIOCTATKU BBIMOJHEHHON paboThI
(OKa3aHHOM yCITyTH) UM UHbIE CYLIECTBEHHbIE OTCTYIIJICHUS OT YCIOBHM JOTOBOpa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IB BITpaBC HOTpe6OBaTI) TAaKXE IIOJIHOI'O BO3MCHICHUA Y6BITKOB, IIPUYUHCHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBLIIOJIHEHHOM pa6OTBI (OKaBaHHOﬁ y'CJ'IyTI/I). VOrITKH BO3MCIIAKOTCA B CPOKH,
YCTAHOBJICHHBIC UI YAOBJICTBOPCHUA COOTBECTCTBYIOIIUX Tpe60BaHPIﬁ HOTpC6I/ITeJ'I$I.

2. llena BBIMOTHEHHON pabOTHI (OKa3aHHOUM yCIIyTH), BO3BpalaeMasi HOTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoOThl (OKa3aHUM YCIYTH), a TaKXKe Yy4YuThlBaeMas IMpu
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

YMEHBIICHUU LEHbl BBIMOJIHEHHONH pal0oThl (OKa3aHHOW YCIIyTH), ONpeAeNsieTcs B COOTBETCTBUM C
IyHKTamMu 3, 4 1 5 ctaTby 24 HACTOSIILErO 3aKOHA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsI3aHHBIE C HEIOCTAaTKaMH BBINIOJHEHHON pabOThl (OKa3aHHOW YCIIyI'H), MOTYT
ObITh TIPEIbSIBICHb TMPU TNPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOM yCIyru) WIM B XOJe
BBINOJIHEHUsT paOoThl (OKa3aHWs YCIyrd) JIMOO, €ciIM HEBO3MOXHO OOHAPYXHUTh HEIOCTAaTKU IpU
NIPUHATUH BBITOJHEHHOM paboThl (OKa3aHHOM yCIyrH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEIBSBIATH TPEOOBAHUS, CBS3aHHBIE C HEJOCTATKAMU BBIOJIHEHHOU
paboThl (OKa3aHHOM yCIIyrH), €ciii OHM OOHapy’>KeHbl B TE€UEHHME TIapaHTUHHOrO CpoKa, a MpHU €ro
OTCYTCTBUHM B Pa3yMHBI CpPOK, B TpeneliaX ABYX JIET CO JHsS TPHHATHS BBIIIOJHEHHOW pPaOOTHI
(OKa3aHHOW YCIIyTM) WM TIATH JIET B OTHOIICHWH HEJIOCTATKOB B CTPOCHMHM W HMHOM HEABHKHMOM
MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonuuTenb OTBEUYAaET 3a HEAOCTATKHM paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €CJIn HOTpC6I/ITCJH) AOKAXET, YTO OHU BO3HUKIIM OO0 €€ MNMPUHATUA UM HIIU 110
npuYruHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.

B otHomenun pabotel (yciayru), Ha KOTOPYH YCTaHOBJIEH T'apaHTUHHBIA CPOK, UCIIOJIHUTEIb
OTBEYAET 32 €€ HEeJOCTATKU, €CIIU He JIOKaXET, YTO OHM BO3HMKIIM IMOCJIE NMPUHATUSA pabOThl (yCIyTH)
noTpeOuTeNneM BCIEACTBHE HAapyLIEeHHs MM NpaBWJI HCIOJIb30BaHUS pe3yjbTara paboThl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOM CUIIBIL.

(1. 4 BBenen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasix, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
netr (MATH JIET HA HEIBIXKMMOE HMMYIIECTBO) M HEAOCTAaTKHM paboThl (yCiIyru) OOHapyKEeHbBI
MOTpeOUTENEM MO0 UCTEUCHUH TAPaHTUHHOTO CPOKA, HO B Mpejenax ABYX JeT (MATH JeT Ha HeJBUKIMOe
MMYIIECTBO), TOTPeOUTENh BIpPaBE IMPEABIBUTH TPEeOOBAHHs, MPEAYCMOTPEHHBIE MYHKTOM 1|
HACTOSIIEH CTaThbU, €CIM JOKaKET, YTO TaKWe HEJOCTAaTKM BO3HUKIM 10 NPHUHATHS UM pe3yibTara
paboThl (YCIyry) WK MO MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPEOUTENh BIpaBe
NPEIbSIBUTh WCIIOJIHUTEN0 TpeOoBaHWE O O€3BO3ME3IHOM YCTPAaHEHHHM HEIOCTATKOB, €CIU JIOKAXKET,
YTO HEIOCTaTKH BO3HUKIU [0 TPHUHATUS UM pe3ylbraTta paboThl (YCIyrH) WM IO MPUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBAaHHE MOKET OBITh NMPEIbSIBICHO, €CIU TaKUE HEIOCTATKU
OOHapy>KeHBI MO0 HMCTEYCHUH JABYX JIET (MATH JIET B OTHOIICHWH HEIBWXMMOTO MMYIIECTBA) CO IHS
NPUHATHS pe3ynbTara padoThl (YCIyrH), HO B TpeJelax YCTAHOBJIEHHOTO Ha pe3yibTaT paboThl
(ycmyru) cpoka city’kObl WJIM B TEUCHHE JECATH JIET CO JHS MPUHIATHS pe3ysibTara paboThl (YCIyTH)
noTpeOUTeNeM, eCiii CPOK CIIYy)KObl He YCTaHOBJIECH. Ecnu naHHOe TpeOoBaHHME HE YJOBIETBOPEHO B
TEUEHHUE JBAALATH JTHEH CO THS ero MpeabsBICHHS MOTpeOUTEeNeM HMIM OOHapyKEHHBIH HEIOCTAaTOK
SIBJIICTCS. HEYCTPAHUMBIM, IIOTPEOUTEIb 10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHBIIIEHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MCIICHUA IIOHCCCHHBIX WM PACXOJ0B II0 YCTPAaHCHHIO HEIOCTATKOB BBITIOJITHCHHOM pa6OTBI
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

(OKaSaHHOﬁ yCJ'IyFI/I) CBOMMU CHUJIaMU UJIK TPETbUMU JINLIAMU;

OTKa3a OT HWCIOJHEHUS JOTOBOpa O BBIMOJHEHWU Pa0OTHI (OKa3aHMM YCIyTH) M BO3MEICHUS
yOBITKOB.
(B pen. ®eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 ct. 29 nononasiercs 1. 7 (@3 ot 31.07.2025 N 290-D3).

Cratbsa 30. Cpoku ycTpaHeHUA HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOWM
ycnyrm)

Henoctatku paboThl (yciayru) IOJKHBI OBITh YCTPaHEHBI MCIIOJHHUTEIEM B Pa3yMHBI CpOK,
Ha3HAYCHHBIN TOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

Hasna4yeHHBII mOTpeOUTENEM CPOK YCTpaHEHHWsS HEIOCTAaTKOB TOBAapa YKa3bIBAaeTCsS B JOTOBOPE
WIA B UHOM TOANUCHIBAEMOM CTOPOHAMH JTIOKYMEHTE JINOO B 3asBJICHUH, HAIPABIEHHOM ITOTpeOuTeNeM
HUCIIOJIHUTCIIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHUEe NPEeJyCMOTPEHHBIX HACTOAILIEH CTaTbed CpPOKOB YCTPAHEHHUS HEIOCTaTKOB
BBINIOJTHEHHON paboThl (OKa3aHHOM YCIIyrH) UCIOJIHUTENb YIUIAuMBaeT MOTPEOUTENIO 3a KaXK/IbIi J1eHb
IIPOCPOYKHM HEYCTOWKY (II€HI0), pa3Mep M TMOPAJOK HCUYMCICHUS KOTOPOH ONpenensioTcss B
COOTBETCTBHUHM C ITyHKTOM 5 cTaTbu 28 HACTOALIETO 3aKOHA.

B cnydae HapyieHHus yka3aHHBIX CPOKOB IMOTPEOUTENb BIIPAaBE MPEIbSIBUTH UCIOIHUTENIO WHBIC
TpeOOBaHUs, MPEeyCMOTPEHHbIE TyHKTaMu | 1 4 ctaThu 29 HacTosmero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHun noTpedbutens

1. TpeGoBanus mnorpeOuTenss 00 YMEHBIIEHUH LEHBl 3a BBIIOJHEHHYIO palOoTy (OKa3aHHYIO
yCIYyTy), O BO3MELICHUH PACXOOB MO YCTPAHEHHUIO HEIOCTATKOB BBIOJHEHHOW palboThl (OKa3zaHHOMN
YCIYTH) CBOMUMH CHJIAMU WJIM TPETHUMH JIMLIAMH, a TAaK)Ke O BO3BpATE yIUIAUEHHOMU 3a padoty (yciyry)
JICHe)KHOH CYMMBI M BO3MEIICHWH YOBITKOB, NMPHUYMHEHHBIX B CBSI3M C OTKA30M OT HCIIOJHEHUS
JIOTOBOPA, IPELYCMOTPEHHBIE TYHKTOM 1 crarbu 28 u myHKkTamu 1 u 4 crateu 29 HacTosmero 3akoHa,
NOJyIeXkKaT YJIOBJIETBOPEHUIO B JIECATHIHEBHBIH CPOK CO JAHA NPEABABICHHUS COOTBETCTBYIOLIETO
TpeOoBaHus.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi moTpedbutenss 0 0e3BO3ME3THOM H3TOTOBICHHM JIPYrod BEIIM M3 OIHOPOJHOTO
MaTepuaja Takoro ke KayecTBa WM O MOBTOPHOM BBIIOJHEHUH PaOOThl (OKa3aHUU YCIYTH) MOAJIEXKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JIJIi CPOUHOT'O BBINIOJHEHUS! paObOThl (OKa3aHUsS YCIYyTH), a B
cllydae, ecii 3TOT CPOK He YCTAHOBJICH, B CPOK, MIPEyCMOTPEHHBII JOTOBOPOM O BHIIIOJHEHUH PaOOThI
(OKa3aHUM yCIyTH), KOTOPBIH ObUT HEHaIeXkKAallle UCTIOTHEH.

3. 3a HapyllleHHe MPeTyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YJOBJIETBOPEHUS OTIEIbHBIX
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

TpeOOBaHUI TOTPEOUTENST HUCIONHUTENb YIUIAYMBAET MOTPEOUTEN0 3a KaXKIbld JCHb MPOCPOUYKH
HEYCTOMKY (TIEeHI0), pa3Mep U MOPSAIOK UCUHCICHHS] KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 cTaTbeu 28 HACTOAIIETO 3aKOHA.

B ciywae HapyimieHus CpOKOB, YKa3aHHBIX B NMyHKTax | M 2 HAcTOAIEH CTAaTbH, MOTPEOUTEIND
BIpPaBE TMPEIBSIBUTH HCIIOJHUTEIIO WHBIE TpeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | ctatbu 28 u
nyHktaMu 1 1 4 ctateu 29 HacTOAIIETO 3aKOHA.

Cratba 32. NpaBo noTpedbuTens Ha OTKa3 OT MCNOJIHEHUA AOroBOpa O BbINOSIHEHUMU
paboT (okaszaHuu ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'Ib BIIpaB€ OTKAa3aTbCA OT HCIIOJIHCHUA OOIOBOpa O BBIIIOJHCHUU pa60T (OKaSaHI/II/I
ycnyr) B m000¢e BpEMs MpU YCJIOBHUU OINIATBI UCIIOJIHUTCIIHO (I)aKTI/I‘-IeCKI/I IMOHCCCHHBIX MM pPacxoJ0B,
CBSI3aHHBIX C UCIOJHEHUEM 0053aTCILCTB 10 JaHHOMY OOT'OBOpPY.

Cratbsa 33. CmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue palOoThl (OKa3aHHE YCIyTH), MPEeIyCMOTPEHHOI OrOBOPOM O BBIIOJIHEHUHU
paboThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEpAAs WM NPUOIU3UTENIbHAS CMeTa.

CocraBiieHHE TaKOH CMETHI 110 TPEOOBAHUIO OTPEOUTEIIS HITH UCIIOJIHUTENS 00s3aTEIbHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh YBEIWYEHHUS] TBEPAON CMEThI, a IMOTPEOUTENh - €€
YMEHBIICHHUA, B TOM 4HCI€ B Cciydyae, KOrJja B MOMEHT 3aKJIIOYEHHs JO0roBOpa HCKIIIOYaiach
BO3MOXXHOCTh IPEIyCMOTPETh MOJHBIA 00bEM MOJJIeKAIIUX BBIMOJHEHHIO PabOT (OKa3aHHUIO YCIIYT)
WM HEOOXOIUMBIX JJI TOTO PAcXO/I0B.

HcnonmuuTtens uMeeT MpaBO TpeOOBaTh YBENUYECHHS TBEPAOH CMETHl TMPU CYHIECTBEHHOM
BO3pPaCTaHUH CTOMMOCTH MAaTEpPUAIIOB M OOOpYJAOBaHUs, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKKe
OKa3bIBAEMBIX €My TPETBHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEeIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MOTpeOHUTENs BBHIMOIHUTH 3TO TPeOOBaHHME HCIIOJIHUTENb BIIPAaBE PAacTOPTHYTH
JIOTOBOP B CYJCOHOM MOPSJIKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKIA HEOOXOJMMOCTb BBINOJIHEHHUS JOMOJHUTENBHBIX paboT (OKazaHUs
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS! MPUOIM3UTEIBHON CMETHI,
UCTIOJITHUTENb 00s3aH CBOEBPEMEHHO IpeAynpeanTs 00 3ToM notpedutens. Ecnu morpeburens He man
corJiacie Ha TpPEeBbINICHHE TPUOTU3UTEIFHON CMETHI, OH BITPAaBE OTKA3aThCS OT MCIIOJHEHHSI JOTOBOpA.
B sToM ciiydae MCHIOTHHTENF MOXKET TpeOOBaTh OT MOTPEOMTENS YIUIATHl IIEHBI 32 BBHIOJHEHHYIO
paboTy (OKa3aHHYIO YCIYTY).

HcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBHIIICHUS
MPUOIU3UTEIBHON CMEThI, 00513aH MCIIOTHUTD JIOTOBOP, COXPaHss MPaBO Ha OIJIaTy padoThI (YCIyTH) B
npezaesax NpuOIU3UTEIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BoinonHeHue paboTbl U3 MaTepuana UCnosiHuTens
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

1. McionuuTens 00s3aH BBINOJIHUTH PabOTy, ONpPEeNeHHYIO0 JOrOBOPOM O BBIIOJIHEHHH PAaOOTHI,
U3 CBOET0 MaTepuala U CBOMMHM CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnomHuTeNlb, TPENOCTABUBIIMN MaTepuasl MJIsS BBIMOJTHCHHS pPabOTHI, OTBEYACT 3a €ro
HEHaJIe)KaIee KavdecTBO IO IMpaBWJIaM 00 OTBETCTBEHHOCTH ITPOJABIAa 32 TOBApPHl HEHAJISKAIIETO
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MarepuaJ UCTIOTHHUTENS OTUIAYMBACTCS TOTPEOUTENEM MIPH 3aKIIFOUEHUU YKAa3aHHOTO JOTOBOpa
MOJHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHHH pabOTBl C YCIOBHUEM
OKOHYATEIILHOTO pacyeTa MpH MOJyYeHUH MOTPEOUTEIEM BBITOJIHEHHOW HCIIOHHUTEIEM pabOThI, €CIu
WHOH TIOPSIIOK pacueToB 32 MaTepHall HCIIOTHUTENS He TIPEAYCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH PaOOTHI, MaTepuall MOXKET ObITh
NPEJOCTaBICH HCIOJHUTENEM TMoTpedutento B kpeauT. [locnemyronee U3MEHEHHE — IICHBI
IPEAOCTaBIEHHOTO B KPEIUT MaTepualla UCIIOIHUTENSI HE BIIEUeT 3a co00i nepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepMan HUCIIOJTHUTCIIA U H€O6X0)II/IMI)Ie JJIs1 BBITIOJTHCHHA pa60TI)I TEXHUYCCKHUE CPCACTBA,
HUHCTPYMCHTBI U ITPOYECC TOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HCIIOJITHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl U3 maTtepmana (C Belbio) noTpedburtens

1. Ecnu pabGoTta BBINONHSETCS MOJHOCTHIO MM YAaCTUYHO U3 MaTepHala (C BElbl0) MOTpeOuTeNs,
WCTIOJTHUTENb OTBEYAET 332 COXPAHHOCTh ATOTO MaTeprasa (BEIIn) U MPaBHIbHOE €T0 NCIIOJIb30BAHNUE.

Hcnonuurens 00s13aH:

NpeAyNpeIuTh MOTPEOUTENI O HENPUTOJHOCTH WIM HeTOOpOKaueCTBEHHOCTH NepelaHHOTO
notrpeduTeneM MaTepuaa (Beum);

NpeaACTaBUTb OTUCT 00 HU3PAaCXO0J0BAHUHN MATCpUajia U BO3BPATUTL €ro OCTATOK.

B cnydae monmHOW wiM 4acTUYHOM yTpaThl (MOBpPEXACHHS) Marepuaya (BElld), IPUHATOIO OT
MOTpeOUTENS, UCIONHUTENb 00fA3aH B TPEXJHEBHBI CPOK 3aMEHHMTHb €ro OJHOPOJHBIM MaTepuaioM
(BelpI0) aHAJOIMYHOI'O KayecTBa U IO YKEJIAHUIO MOTPEOUTENsI U3rOTOBUTh M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BeIIM) B pa3yMHbIl CpOK, a MpH OTCYTCTBHM OJHOPOJHOTO MaTepuana (Beln)
aHAJIOTHYHOTO KaYeCcTBAa - BO3MECTHUTD MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO (ITOBPEXICHHOTO)
MaTepuaia (BeIIH), a TAaK)Ke PacXobl, IOHECEHHBIE TOTPEOUTEIEM.

2. llena yrtpadeHHOTO (TMOBPEXKIECHHOTO) Marepuana (BEIIN) OMpPEeeseTcsl, UCXOAS U3 IICHBI
MaTepuaia (Belln), CyIIeCTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOoBaHUE NOTPEOUTENS JOKHO ObLIO
OBbITh YJIOBJIETBOPEHO UCIIOJIHUTENIEM B JIeHb JOOPOBOJIBHOIO yIOBJIETBOPEHUS TAKOIO TpeOOBAHUS HUIIH
B JIEHb BBIHECEHUS Cy/AE€0HOI0 peleHus, eciiu TpeboBaHue noTpeduTesns 100pOBOJIBHO YIOBIECTBOPEHO
He ObLIO.

Ilena wmMatepuana (BeliM), NEPEJAaBA€MOr0 MCIOJIHMUTENIO, ONPEAENAETCSs B JIOTOBOPE O
BBITIOJIHEHUH pa0OThl WM B WHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3€), MOJITBEPKIAIONIEM €ro
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

3aKJIIOYEHHUE.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnosnHurtenb OCBOOOXKAAETCSA OT OTBETCTBEHHOCTH 3@ IIOJIHYK0 WM YaCTUYHYIO YTpary
(moBpexeHue) Marepuaia (Beuy), MPUHATOTO UM OT MOTPEOUTENsI, €CIIU MOTPEOUTEINb MPeTyTPEXICH
WCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuayia (BEIIM), KOTOpbIE MOTYT IOBJEYh 3a COOOH ero
MOJIHYIO WJIM YaCTHUYHYIO yTpaTy (IOBpexaeHre) 1IN0 eciu yKazaHHbIe CBOICTBa MaTepuaia (Bellu) He
MOTJIH OBITh OOHAPY>KEHBI NP HAJISKAIIeH MPUeMKe UCTIOTHUTENIEM 3TOT0 MaTepuaa (Bemin).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. O6GsA3aHHOCTbL MUCNONMHUTENA UWHdoOpMUMpoBaTbL noTpedbutens o6
obcTosiTenbCTBaxX, KOTOpble MOFYT MOBMMUATb Ha KavyeCTBO BbINOJIHAEMON pPaboTbl
(okasbiBaemMou ycnyru) unm nosrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUsI B CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HH()OPMUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOJCHHE
yKa3aHWH MOTpeOuTeNs U UHbIE OOCTOSITEIBCTBA, 3aBUCALIME OT MOTPEOUTENS, MOTYT CHU3UTh KauyeCTBO
BBINIOJTHSAEMOM paboThI (OKa3bIBa€MOM yCIyTH) WK MOBJIEYb 32 COOOM HEBO3ZMOKHOCTh €€ 3aBEPILEHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburtenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHUpPOBAHHE
WCTIOJTHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOIHBINA WM HEJOOPOKAaUYEeCTBECHHBIM MaTepua, He
U3MEHUT YKa3aHUH O crocoOe BBIMOJHEHUS paboThl (OKa3zaHUs yCIyru) Ju0O0 HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPbIE MOTYT CHHU3UTh KAaueCTBO BBIMOJHSIEMON pabOThl (OKa3bIBAEMOW YCIIyTH),
UCIIOJIHUTEJIb BIPaBE OTKAa3aThCs OT UCIOJIHEHUsS I0OTOBOPA O BBIIOJHEHUU paboThl (OKa3aHUU YCIIyTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS! YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. Nopagok un doopmbl onnaTbl BbINONMHEHHOW PpaboTbl (OKa3aHHOM yCnyru)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N_140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOpsSJIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C UCIIOJIHUTEIIEM.
(uactp nepBasd B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B ITOJIHOM 00beMe paboTy Mocie ee
npuHsaTUs noTtpedutenem. C cornmacusi mnorpeOutens paboTa MOXKeT ObITh OIUIaYeHa UM Tpu
3aKJIIOYEHUH JI0rOBOpaA B IIOJHOM pa3Mepe WM IIyTeM BbIAAYH aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX YCHYT (BBIMOJHEHHBIX PadOT) MPOHM3BOIUTCS MOCPEACTBOM HATUYHBIX WU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOMATENbLCTBOM Poccuiickoii Deneparu.
(uactp TpeThs BBeneHa denepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUN HATHMYHON (HOPMBI PacCUYE€TOB OIIaTa TOBAPOB (paboT, yCIyT) MOTpEOUTEIeM
MIPOU3BOJIUTCSI B COOTBETCTBHH C yKa3aHHEM IpojaBia (MCIIOJHUTENS) MyTEM BHECCHHS HAJUYHBIX
JICHEeXHBIX CPEJICTB MPOAABIY (MCIOIHHUTENO), TM00 B KPEAUTHYIO OpraHH3aIHIo, JHOO0 TUIATeKHOMY
areHTy, OCYILECTBIIAIONIEMY JESITeIbHOCTh 10 MpUeMy IUIaTexell (U3NYecKux JUL, TM00 OAaHKOBCKOMY
IUIATE)KHOMY  areHTy (cyOareHTy), OCYILECTBISIOUIEMY JAEATEIbHOCTh B COOTBETCTBHUM  C
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 28.12.2025) : 03.02.2026
"O 3awuTe npaB noTpebutenen"” plna conpanerun: 2502

3aKOHOJATEICTBOM O OaHKax W OaHKOBCKOW [ESTENbHOCTH, €CIM HMHOE€ HE YCTaHOBJIECHO
(benepanbHBIMU 3aKOHAMM WMJIM MHBIMM HOPMAaTHUBHBIMH IpPaBOBBIMU akTamu Poccuiickoit @enepanuu.
[Tpu »TOM 00s13aTENBCTBA OTPEOUTENSI TIEPE]] MPOIABIIOM (MCIIOTHHUTENIEM) TI0 OIjIaTe TOBapoB (pador,
YCIIyT) CYUTAIOTCS UCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJCTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CpPEICTB COOTBETCTBEHHO NPOJAaBIly (UCIIONHHUTENO), OO B KPEAUTHYIO
OpraHM3alIo0, JUOO IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY IEATENFHOCTh 110 MpPUEMY IUIaTexen
¢busznueckux i, JIM00 OAHKOBCKOMY IIIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIIOIIEMY
JeSITeIbHOCTD B COOTBETCTBUH € 3aKOHOATENBCTBOM O OaHKaX U OAHKOBCKOM JIEATEIIbHOCTH.

(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N _162-P3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.

Cratbs 39. PerynupoBaHue oka3zaH1A oTAesNIbHbIX BUAOB yCcnyr

[TocnencTBust HapyiIeHUs YCIOBUN 10TOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIIYT, €CIIH TaKUe
JIOTOBOPBI [0 CBOEMY XapakTepy HE MOANMAJANT IMOJ JECUCTBUE HACTOSIIEH TJIaBbl, OMPEICISIOTCS

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA oOTAeNbHbIX BWAOB YCHyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutenam

(BBenena ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTAEIBHBIX BHJOB YCIYTr, BBIIOJHEHHUS OTIEJIBHBIX BHUAOB pPadoOT
notpedurensm ycranasiuBatotcs [IpaBurensctBom Poccuiickoit @eneparuu.

Masa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyfapCTBEHHbIA KOHTposnb (Haas3op) B obnactu
3aWwmThbl NpaB noTpedbutenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepanbHbIl TOCYAAPCTBEHHBIM KOHTPOJb (HaA30p) B 00JACTH 3alUTHI MpaB MOTpedOuTeneit
OCYILECTBIII€TCSl  (pellepajbHbIM  OPraHOM  WCHOJHMUTENbHOM  BJIACTH,  YHOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit denepanuu (nanee - oprad rocyAapcTBEHHOTO HAA30pa).

2. IlpeameroM ¢enepaabHOro rocy1apcTBEHHOIO KOHTPOJIA (Hajg3opa) B OOJACTH 3aIIMTHI MpaB
noTpeOuTeneil aBIsoTCs:

1) coOmoneHue  U3rOTOBUTENSMM, HCIOJHUTENSIMH, TMPOJABLAMH,  YIOJHOMOYEHHBIMU
OpraHW3alMsIMU WIM YIOJTHOMOYEHHBIMH HWHAWBUAYAJIBHBIMU MPEANPUHUMATEIAMH, HMIIOpPTEPaMH,
BJIAJIeIbLIaMU  arperaropoB 00s3aTeNbHBIX TpPeOOBaHMH, YCTAHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (efepalbHbIMU 3aKOHAMH W HMHBIMH HOPMAaTHUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit
Qenepanny, a TakKe aKTaMH, COCTaBIIAIOIIMMHU IpaBO EBpPa3sMICKOro 3KOHOMHMYECKOIO COX03a,
PeryIupyIOMKUMU OTHOIICHHUS B 00JIACTH 3aLIUTHI IIPaB MOTPEOUTENEH;

2) coOuro/IeHre U3TOTOBUTEIIEM, UCTIOITHUTEINIEM (JTUIIOM, BHITTOJTHSIOIINM (DYHKIIMHA HHOCTPAHHOTO
U3TOTOBUTEINSI), TPOJABIIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU perjaMeHTaMH, WIn
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

00s13aTeNbHBIX TPeOOBaHMM, MOJICKALIMX NPUMEHEHHUIO O JHS BCTYIUICHHS B CHJIY TEXHHYECKUX
periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM PEryJIMpOBaHUU";

3) cobmioneHue npoAaBIaMH U BIAAEIbLAMH arperaTopoB O00s3aTeNbHBIX TpeOOBaHUN K
MapKUPOBKE TOBapOB CpEACTBaMU HACHTU(PUKAIMK, K Iepeaade MHPOpMAIMH B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHUTOPUHIAa 3a O0OpPOTOM TOBAapOB, MOJIEKAIIUX O0sS3aTeIbHON
MapKUpOBKE CpEACTBAMU HACHTU(DHKAIIMKM, U HHBIX TPeOOBaHUM, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
uHpoOpMalKs O KOTOPBIX IMOAJEKUT BHECEHHIO B YKa3aHHYIO TOCYJapCTBEHHYIO HMH()OPMALMOHHYIO
cucTeMy B coOTBeTCTBHU ¢ DenepanbHbIM 3akoHOM OT 28 aekabps 2009 roga N 381-d3 "OO6 ocHoBax
TOCYJapCTBEHHOTO  pEryJMpoBaHUs TOProBoM  nedrenbHocTH B Poccuiickoit ~ Depepanmu",
®enepanpHbiM 3ak0HOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBAHUHN
MIPOU3BOJICTBA U 000pOTa TaOAYHBIX M3JIENHA, TAOaUHOI MPOAYKIIMH, HUKOTUHCOAEpKaIed NpoayKIun
U CBIpbsl A MX Tpou3BojacTBa", denepanbHbIM 3aKOHOM OT 22 Hos0ps 1995 roma N 171-®d3 "O
TOCYJapCTBEHHOM pETrYJIMpPOBAHUM MPOM3BOJCTBA M 00OpPOTa ATUIOBOTO CIMPTA, AJIKOTOJIBHOH U
CIHUPTOCOJAEpXKAMIEH MPOAYKUMH W 00 OrpaHWYEeHUH TMOTpeOieHus (pacluTUsl) aAJIKOTOJIBHOM
MpOAYKIMH'", 32 HCKIIOYEHHEM TaKUX O00s3aTeNbHbIX TpPeOOBaHUM, OTHOCSIIMXCS K TPEIMETy
PErHOHAIEHOTO TOCYJaPCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH PO3HUYHON MPOAAKH aIKOTOJIBHON
U CIIUPTOCOAEpKAIeH MPOTYyKIUHU U (eAepantbHOro rocyJapCTBEHHOTO KOHTPOJIs (Haa3opa) B o0nactu
MPOU3BOJICTBA M 000POTA ATUIOBOTO CIIUPTA, AIKOTOIBFHOM U CIUPTOCOAEPIKAIICH MPOTYKITHH.

(. 3 BBeneH @enepanbHbiM 3akoHOM 0T 04.08.2023 N 474-D3)

3. Opraam3anusi U OCYIIECTBICHHE (elIepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HAa30pa) B
o0JacTH 3aIIUTHI TIpaB MoTpeduTeNel perymupyroTcs @enepanbHbiM 3akoHoM OT 31 mross 2020 roga N
248-®3 "O roCymapCTBEHHOM KOHTpoje (HAA30pe) W MYHHIMMAIBHOM KOHTposie B Poccuiickoit
Oenepanun.

4. Ilonoxxenue o (heaeparbHOM rocy1apcTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3alllUThl MIPaB
notpeduteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit deneparum.

5. B nmonosxxenuu o deaepanbHOM rocyaapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JIACTH 3alIUTHI IIPaB
moTpeOuTeNeil yKa3bIBAIOTCSI HANMEHOBAHUE M CTPYKTYPHBIC 3JIEMEHTHI TEXHHYECKOTO PErjlaMeHTa U
(vn) 00s3aTeIbHBIX TPEOOBAHUH, TIOICIKAIIMX TPUMEHESHHUIO JIO THS BCTYIUICHUS B CHJTY TEXHHUSCKHUX
periiaMeHToB B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 27 aekadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PpEeryJUpOBaHUHU', OIEHKa COOJIIOIEHUS KOTOPBIX OCYIIECTBISETCS B  paMKax
(deaeparbHOro TOCYIapCTBEHHOT'O KOHTPOJIS (HaA30pa) B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH, a TaKkKe
BHUJIbI TIPOAYKIIMH, SBJSIFOIIMECS O0BEKTaMU (pelepalbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0JacTy 3alUThl IPaB MOTPEOUTENIEH.

6. Opran rocyIapCTBEHHOTO HaA30pa €XETOAHO TOTOBUT TOCYJApPCTBEHHBIN TOKJIAa O 3aIlUTe
npaB mnotpebureneii B Poccuiickoit dexepanuu B HOPSAIKE, YCTaHOBICHHOM IIpaBuTEnbCTBOM
Poccuiickoit deneparum.

7. Opras rocynapcTBEHHOTO HaJ30pa BIIpaBe oOpamaThcs B CyJ C 3asABJICHUSMHU B 3aIIUTY IpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTIENBHBIX MoTpeduTeneil (Tpymmbl  moTpeduTenei,
HEOIpeeNIEHHOr0 Kpyra mHoTpeduTesneil), a Takke C 3asiBICHUSMU O JMKBUAALMHU H3TOTOBUTENS
(ucronHMUTENS, IPOJaBIa, YIIOJHOMOUYEHHOW OpraHu3aliy, UMIIOpTepa, Biajiesblia arperaropa) aubo o
IIPEKPALLEHU U JESATEIIBHOCTH MHIVBUAYAIBHOIO IIPEeITPUHUMATES (YIOJITHOMOYEHHOTO
WHIMBUYaIbHOTO MNpEINpUHUMATeNs) 3a Ipyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHuS,
OTpaBJICHUS JII0/Iel) HapyIIEHUE MpaB MOTpeOUTeNeH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

8. Opran TOCYIapCTBEHHOTO HAJ30pa B TMOPSAAKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepariyiu, MOKeT OBbITH IPUBJICUCH CYJIOM K YUACTHIO B JICJie, a TAK)KE BIPABE BCTYIATh
B O€JI0 II0 cBOEH HWHUIUMATUBC WJIM IO MHULNUATUBC JIUI[, YIACTBYIOIIUX B ACIIC, JJIA Aa4YW 3aKIHOYCHUA
mo Acily B LCIX 3alllMThI IIpaB HOTpe6HTCJ'IefI B paMKax TpPaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CYIOTIPOU3BOJICTBA.

9. OpraH rocyaapCTBEHHOI'O Haa30pa BIIpaBC€ JaBaTb PA3bACHCHUA IO BOIIpOCaM IIPUMCHCHUA
3dKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit (Deﬂepam/m, PEryjiMpyrOmnX OTHOIICHU A
B o0JacTu 3alHWTHI ITpaB HOTpQGHTGJ’IGﬁ.

10. KoncynsTupoBanue, npouIakTH4eCKuii BU3UT, HAOIIOJCHHUE 33 COOIIOICHHEM 0053aTEIIbHBIX
TpeOOBaHWH, BBIC3AHOE OOCIENIOBAHHE MOTYT TIPOBOAMTHCS (elepaTbHBIMI TOCYAapCTBEHHBIMHU
VUPESKICHUSIMH, TIOJBEIOMCTBEHHBIMH OpPraHy TOCYAAapCTBEHHOTO HAI30pa, B TOPSAKE M CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (efepalbHOM TOCYAAapCTBEHHOM KOHTpoiie (Haa3ope) B 00aacTH
3aIlIMTHI IPaB MOTPEeOHUTENEH.

Cratbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, nponasua,
YNONIHOMO4YEHHOM opraHusauumu Unun YNOSTHOMO4YEHHOro MHAUBUAYaANbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfieHUIO
MHd opMauum rocyaapcTBeHHbIM OpraHam
(B pen. ®enepanbHbIX 3aK0HOB OT 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1.  UsroroButenr  (WCIONHUTENTh, TPOJABEN,  YIMOJHOMOYEHHAs  OpraHW3alus  HIU
YIIOJIHOMOYCHHBI WHIWBUAYAIBHBIA TpPEANPUHUMATENb, HMIIOPTEP, BIAJENEI] arperaropa) Iio
TpeOOBaHUIO OpraHa TOCYJApCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MpPEJOCTaBUTH B
YCTaHOBJICHHBI MMM CPOK JOCTOBEPHBIC CBEIEHUS, ITOKyMEHTAllUI0, OOBSCHEHHUS B MHUCHMEHHOW W
(wmu) yctHOU ¢dopmMe W UWHYH HHDOpPMAIHIO, HEOOXOIMMYIO JUJIsi OCYIIECTBICHUS OPTraHOM
TOCYyJapCTBEHHOTO HaJ30pa © €ro JODKHOCTHBIMH JIUIAMH  TIOJHOMOYHH, YCTaHOBJIEHHBIX
3aKoHo1aTenbcTBOM Poccuiickont deneparum.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Brnagemern arperatopa B cCiy4asX, MNPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
®denepanun, 00s13aH MPEAOCTABUTH YIIOJTHOMOUYEHHOMY TOCYIapCTBEHHOMY OpTaHy, OCYIIECTBIISIFOIIEMY
OTIepaTHUBHO-PA3BICKHYIO JIEATEIBHOCTh WM oOecreueHue Oe3omacHoctu Poccuiickoit denepanuu,
3ampoIIeHHBIE  YKa3aHHBIM  OpPraHOM  CBEIEHHUA C  HCIOJIb30BAHMEM  €IUHOM  CHUCTEMBI
MEKBEJIOMCTBEHHOT'O AJICKTPOHHOTO B3aMMOJICUCTBHS B CPOKH, IMOPSIKE, cocTaBe U hopmare, KOTOphIe
ycranaBinuBaroTca [IpaBurensctBom Poccuiickoit denepannm.

(1. 2 BBenen PexnepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.
Cratba 42.1. lMonHOMO4YMs BbLICWUUX WCMONHUTENbHbLIX OPraHoB CYOBLEKTOB

Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpeduteneun
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

1. Boicmmii MCHOMHUTENBHBIN OpraH COOTBETCTBYMHIEro cyOwnekra Poccuiickoit depeparuun
OCYILECTBIISICT MEpOIPHUATUS MO peanu3aly, OOecreueHHIo M 3alluTe MpaB NOTpeOuTenei U B
IpezeIIax CBOMX IOJTHOMOYUI IPUHUMAET ONPEAECIICHHBIE MEPBI.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx comeWcTBHs 3alUTe TpaB MOTpeOUTENEH HCIOTHUTENbHBIC OpPraHbl CYyOBEKTOB
Poccuiickoit deneparuu pazpadaThIBalOT PErHOHAIBHBIC TPOrPAMMBI 10 3aIUTE TPaB MOTpeOUTENeH 1
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABJICHHS M OOIIECTBEHHBIM OOBEIMHEHHSIM
notpeduTeneit (MX accoluaimsM, COr03aM) B OCYIIECTBICHUH UMHU 3allIUTHI TIPaB MOTpeOUTENEH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. denepanbHOro 3aKoHa OT
08.08.2024 N 232-03)

3. Opras rocyaapCcTBEHHOTO Ha/130pa YTBEPKIaeT METOANYECKUE PEKOMEHIAITNH TI0 pa3paboTKe 1
peanu3aluy PEruOHAIBHBIX U MYHUIIUITAIBLHBIX POTPAMM 10 3aITUTE TPaB MOTPEOUTEIICH.
(m. 3 BBenen DexnepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocyLlecTBNEHUSA NONMHOMOYMMA OpraHa rocyaapCcTBeHHOro
HaA3opa UCNOoJTHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauumn

(B pen. @enepanphoro 3akona ot 08.08.2024 N 232-D3)

[TomHoMOYMS OpraHa TOCYJAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHHUIO  (eaepalbHOTO
rOCy/IapCTBEHHOI'O HaJI30pa B O0OJACTH 3alUTHl MpaB MNOTPEOHMTENCH MOTryT mepeaaBaThCs s
OCYIIIECTBJICHUSI MCIIOJHUTEIBHBIM OpraHam cyObekToB Poccuiickoit deneparnyii MOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoii denepanyu B Mopsake, yCTaHOBICHHOM PenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®d3 "OO6 o0muX NPUHIKIIAX OPTraHU3AMK MyOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit ®enepanun".

CraTtbsa 42.3. Nopgava n paccMoTpeHue obpallueHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenre noTpeOUTENss MOXKET ObITh HANpaBiIeHO B NMHUCBMEHHOH (opme Ha OyMa)XkHOM
HOCHUTEJIe WM B DJIEKTPOHHOH (opMe B opraH rocyJapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(denepanbHBIe OpPraHbl WCIOJTHUTEIHHOW BIACTH, WCIOJIHUTENBHBIM opraH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpaieHue nOTpeOUTENsT MOXKET OBbITh HANpaBIEHO 110 I0YTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTu "VHTepHer", B TOM uHcie oduuuaibHOro caifta
opraHa rocy/apcTBEHHOIO HaJ30pa, UHBIX YHOJHOMOYEHHBIX (elepajbHbIX OPraHOB WCHOIHUTEIbHOM
BJIACTH, MWCIIONHHUTEIBHOTO opraHa cyObekta Poccuiickoit @enepanuu nub0 oOpraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax (enepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre m Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CaiiTa OpraHa MECTHOTO
caMOyIIpaBJIEHHs B Cllydae, €CIM 3TO MPelyCMOTPEHO 3aKOoHaMU cyObekToB Poccuiickoit denepanun -
ropofioB QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromnosis), €AMHOTO HOpTajia
TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYr JIMOO PErHOHAIBbHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKKC MOXKCT OBITH IMPUHATO IPH JINIHOM IIPUCME 3aABUTCIIA.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

3. B MHOroQyHKIMOHAJIBHBIX LEHTPAX NPEIOCTAaBIEHUS TI'OCYJApCTBEHHBIX W MYHHMLMNAIbHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI MIPUEM OOpallleHuil moTpeduTeneld u KOHCYJIbTUPOBAaHHUE MMOTpeduTeNneit
[0 BONpOCAM 3alllUThl MX [paB Ha OCHOBAaHUM COIVIALIEHMH O B3aUMOACHCTBUM MEXKIY
MHOTO(YHKITHOHAIEHBIMU LIEHTPAaMH MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUITUMIAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMM HCIIOJIHUTENBHON BJIACTH, OpPraHAMU TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
(OHJ0B, OpraHaMu rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit denepannn, opraHaMiu MECTHOTO
caMOyTIpaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTteneun, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMY akTamun Poccumckon ®epgepauum

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHHEe MpaB MOTpeOHUTENel, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit ~ ®epepanumu, 1npojaBel  (MCIOJHUTENb,  W3FOTOBUTEID,
YIIOJIHOMOYEHHAs] OpraHu3aius WIA YIMOJHOMOYEHHBIM WHIWBHAYAIbHBIM TPEANPUHUMATEND,
MMITIOPTEpP) HECeT aJAMUHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPAXITAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepanni.

Cratba 44. OcyuwecTBneHMe 3awuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nemsx 3ammrtel mpaB moTpebuTened Ha TEPPUTOPUU MYHUIMIAIBLHOIO 0Opa30BaHUs OpraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalleHus] MoTpeduTeNneld, KOHCYIbTHPOBATh MX MO BOMPOCAaM 3aIIUTHI IPaB
moTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpanaThCs B Cy/bl B 3aIIMTY IIpaB MOTPEeOUTENCH (HEONPEASIICHHOTO Kpyra MoTpeouTenei);

pa3pabaThIBaTh MyHHLIUTIAJIbHBIE TIPOTPAMMEI I10 3aIIUTE MPaB MOTpeOUTEEH.
(a63arn BBeieH denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIIBIIEHUU TIO OOpAICHUIO TOTPeOUTENsI TOBApOB (padoT, YCIyT) HEHAISKAIIETO Ka4eCcTBa,
a TaKk)Ke OMACHBIX JUIS KHU3HH, 370POBbs, MMYIIECTBA MOTPEOUTENEH W OKPYXKArOIIEH Cpelbl OpraHbI
MECTHOTO  CaMOYTpaBJICHUS HE3aMEIUIMTEIhHO W3BEHmaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIIEHOW BIIACTH, OCYIIECTBISIONIME KOHTPOJbh 3a KA4eCTBOM W OE30MacHOCTBIO TOBApOB
(pabor, ycmyr).
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbhblil 3akoH oT 18.03.2019 N 38-03.

Cratbsa 45. NpaBa o6wecTBeHHbIX 06beAnHEHUN NoTpeduTenen (Mx accoumauun,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

AL

"O 3awwuTe npas noTpebutenei

1. I'paxxnane BmpaBe OOBEAMHSITHCS HA TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneit (MX accoIMammm, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JESATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE OOBEAMHEHHS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) IJIS OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryaupyromux
OTHOIICHUS B 00JIaCTH 3aIIUTHI TIPAB MMOTPEOUTEIICH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyT), a Takke
COOTBETCTBUSl IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBICHHOW TPOJaBIAMH
(M3rOTOBUTEISIMH, UCTIOTHUTEIISIMHU ) HH(GOPMAIIMU O HUX;

OCYILIECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHUEM INpaB NOTpeOUTEIeH U HaIlpaBisATh B
OpraH TOCyJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO caMOyIlpaBieHUs WHopMmanuio o (akrax
HapyIIEHUH MpaB MoTpeOuTeNeil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M NMPHUHITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHHUI0 HapyLIeHWH MpaB MOTpeOuTeneld B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapylIEeHUH IpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedurenei. [Ipu ocymiecTBieHuN 001ECTBEHHOTO KOHTPOJIS
oO0IIeCTBEHHbIE OOBEAMHEHUS TOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3aluil WU yIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX HpPEINpPUHUMATEIEH, HMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NecTBHi), 00S3aHHOCTH MpPEACTaBICHUS (BBINOJHEHHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
YCTAQHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactipocTpaHsATh HH(OOPMAIIHIO O TIpaBax MOTpeOUTeNe U 0 HEOOXOIUMBIX NEHCTBUSAX MO 3aIIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIBHBIX HUCCIEIOBAHUI KauecTBa TOBAapoB (paboT, yCiyT), a Takxke
WHYI0 HH(pOpMAIHIO, KOTOpas OyIeT crocoOCTBOBATh pealu3allii IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnmukyembie 0OMECTBEHHBIMUA OOBEAMHEHUSIMUA TOTPEOUTENEH (MX acCOIHMAIUsIMU,
COI03aMU) pe3yJIbTaThl CPAaBHUTENBHBIX UCCIEIOBAaHUI KadecTBa TOBAapOB (padoT, yClyT) HE SIBISIFOTCS
peKIamon;

BHOCUTh B (pelnepalbHble OpraHbl HCHOJHUTEIBHON BIIACTH, OPraHU3alUU TPEJIOKEHHS O
MPUHSATHUU MEp IO MOBBIIICHUIO KaueCTBa TOBApOB (padoT, yCIIyr), MO MPUOCTAHOBIICHUIO TPOU3BOICTBA
W pealn3aluy TOBapoB (BBHIMOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHETrO pBHIHKA
TOBapoB (paboT, ycCiayr), HE COOTBETCTBYIOIIHMX TMPEABSIBIIEMBIM K HHUM H YCTaHOBJIECHHBIM
3aKOHOJATeIbCTBOM Poccuiickoit ®Denepaniui 0 TEXHUYECKOM PETYJIHUPOBAHUU  00sI3aTEIBHBIM
TpeOOBaHUSM;

BHOCHTH B OPTaHbI MPOKYpaTypsl U deaepanbHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUaNbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOACTBO U PEATHM3ALMIO TOBAPOB
(BBITTOJTHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX MPEIBSIBISIEMBIM K HUM O0S3aTCIIBHBIM
TpeOOBaHMAM, a TaKXKe HaApYMIAIONIMX IpaBa MOTPeOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuu;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNBTAHTIINIIOC
(pen. ot 28.12.2025) [lata coxpaHeHusi: 03.02.2026

an

"O 3awwuTe npas noTpebutenei

oOpamiatbcss B OpraHbl MPOKYpaTypbl € TNpocb0aMM TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIMHU aKTOB (pe/IepajIbHBIX OPraHOB MCIIOJIHUTENBHON BIACTH, AKTOB MCIIOJIHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoii ®denepauuy U aKTOB OpPraHoB MECTHOIO CaMOYIIPaBIICHUS,
MPOTUBOpPEUAIIMX 3aKOHAM U UWHBIM PETYJHUPYIOIIMM OTHOLIEHHsT B OO0JacTH 3allluThl IpaB
norpeduTeneil HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepanuy;
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpalarecsi B CyIbl C 3asBICHUSIMH B 3allUTy IpaB MOTpeOUTENel M 3aKOHHBIX HWHTEPECOB
OTJIENBbHBIX MOTpeOUTENeH (TPpyNIbl MOTPEOUTENEH, HEOTPEIEIEHHOTO Kpyra MoTpeduTenei),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMHUPOBAHHUU OTKPHITHIX U
OOIIEIOCTYIIHBIX TOCYJApCTBEHHBIX HH(DOPMAIMOHHBIX PECYPCOB B 00JIACTH  3alIUTHI  TPaB
noTpeduTenei, kKauecTBa u 0E30MaCHOCTH TOBApOB (pabdoT, yciyr).

(a63am; BBegeH depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa OT
25.06.2012 N 93-03)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeAesieHHOro Kpyra
noTpebutenen

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHHs, OOILIECTBEHHBIE
o0beTUHEHUsT TMOTpeduTenell (MX accoIMaliy, CO3bI) BIOpPaBE MPENBSIBIATh HCKH B CyIbl O
MPEKPALEHNH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIOJHUTEINS, MPOJABLA, YIIOJIHOMOYEHHON
OpraHM3ally I YIOJTHOMOYEHHOTO HHIANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUHU
HEOIIPEICJIEHHOTI0 Kpyra NHoTpeOuTeseH.

(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Tpu y1OBIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIN
CYZIOM CPOK Yepe3 CpeCcCTBa MaccoBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM JI0 CBEIEHHs MOTpeOuTeNeH
pelieHue cya.

BerynuBiiee B 3aKOHHYH) CHIIy pEIIEHHE CyAa O TMPU3HAHUM JCUCTBUM HW3TOTOBUTEIA
(ucnosmHUTENS, NPOJABLA, YIIOJIHOMOYEHHONW OpraHu3ally WM YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeaNpuHUMATeNs, HUMIOPTEepa) NPOTUBONPABHBIMA B OTHOLIEHUM HEOIPEJEJIEHHOI0 Kpyra
notpeduTeneil 00s3arenbHO IS Cy/Aa, PacCMAaTPHUBAIOIIETO HMCK IMOTPEOUTENss O 3alUTe ero IMpas,
BO3HMKIIUX BCIIEJCTBHAE HACTYIUICHUS T'PAXIAHCKO-IPABOBBIX IMOCIEACTBUN IEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allid WK YIOJIHOMOYEHHOTO WHAMBHUAYaJIbHOTO
MpearpUHUMATENS], UMIIOPTepa), B 4aCTU BOIIPOCOB, UMENH JIU MECTO TaKHe NEUCTBUS U COBEPILEHBI JIN
OHM  M3roTOBUTENEM  (UCIIOJIHUTENEM, NPOJABLOM, YIOJHOMOUYEHHOM  OpraHM3alued  WiH
YIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPCHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduteneil (MX acconuanuer, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHS B WHTEpEcax
HEOIPEIEIIEHHOTO KpyTa MOTpeOuTeNe, Cyl NMPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
00beIMHEHNIO TIOTpeOuTeNel (MX accomMalii, COI03y), OpraHaM MECTHOTO CaMOYTPAaBICHUS BCEX
MOHECEHHBIX M0 JETy CyACOHBIX M3JIEPKEK, a TAKKE€ HMHBIX BO3ZHUKIIMX J0 OOpamieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JieJia HEOOXOJMMBIX PACXOJIOB, B TOM YKCJIE PAcXOJ0B Ha MPOBEICHHUEC
HE3aBHCHMOHN DKCIEPTU3bl B CIydyae BBISBICHHUS B pe3yJbTaTe MPOBEACHUS TaKOH DKCIEPTU3HI
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 28.12.2025) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

n i [ata coxpaHeHus: 03.02.2026
O zawumTe npasB noTpebutenen

HapylIeHus 00s13aTeNbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciyram).

[Ipesunent
Poccuiickoit ®enepanun
b.EJIBIIH
Mockaa, [lom CoBeToB Poccnu
7 dbespans 1992 rona
N 2300-1
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