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(c u3m. u gon,, ...

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crrcox M3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,

o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,

o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N 156-P3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N _194-®3, ot 15.10.2025 N 376-P3, ot 28.12.2025 N 500-D3,

¢ u3M., BHeceHHbIMM [locTanoBnennem Koncrutynnonsoro Cyna PO

or 17.02.2026 N 7-1I)

Hacrosimuii  3akoH perynupyeT OTHOUICHHUS, BO3HHMKAIOIIME MEXKAY MOTPEOUTEIsIMH U
W3TOTOBHUTEISIMHA,  HCIIONHUTEISIMH, HMMIIOPTEpaMH, MPOAABIIAMH, BIAJENbIIaMH  arperaropos
uH(popMaliu o0 ToBapax (yciyrax) mpu NHpojaa)ke TOBAPOB (BBIOJHEHUH pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha MpruodpeTeHrne ToBapoB (paboT, yCiIyr) HaUIeXkKallero KauecTBa
u 0e30MacHbIX IS JKU3HH, 3[0POBbs, UMYIIECTBA MOTpeOUTENeH M OKpY’KaIoIeH cpeibl, MOoTyYeHue
uHpopmanuu o ToBapax (paborax, yciayrax) U 00 MX M3rOTOBUTENSX (MCHOJIHMTENSAX, MPOJAABLAX), O
BJIAJIENIbIIaX arperaropoB HMH(GOpMaLUM O ToBapax (yclIyrax), MPOCBELICHUE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3AIIUTY UX HHTEPECOB, a TAKXKE ONPEIEISIET MEXaHU3M pealTU3alliy dTHX TPaB.

(B pea. PenepanbHbIX 3aKk0oHOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-D3, ot 29.07.2018 N
250-P3)

OCHOBHBIE TIOHATHS, UCIIOJIB3YEMbBIC B HACTOAIIICM 3akoHe:

NOTPeOUTENh - TpaXJaHUH, HUMEIOIIMI HaMepeHHe 3aka3aTh WIM I[pHoOpecTH JIMOO
3aKa3bIBAIOIINIA, TPUOOPETAIONINIA HITM NCTIONB3YIOLINI TOBAphI (paObOTHI, YCIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEWHBIX, JOMAallHUX © WHBIX HYXJI, HE CBS3aHHBIX C  OCYIIECTBICHUEM
MPEIIPUHIMATEIBCKOHN eI TETLHOCTH,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OpPraHU3alys HE3aBHCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
WHIVNBUAYATBHBIN TPEANPUHAMATEIb, TPOU3BOISIINE TOBAPHI ISl pEATH3AINH TOTPEOUTEIISIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpPraHW3alds HE3aBUCUMO OT €€ OpPraHW3aIlMOHHO-TIPAaBOBOM (POPMBI, a TaKkKe
WHIUBHUIYAIbHBIA — NPEANPUHUMATENb,  BBITIOJHSIONIME paOOThl WM  OKa3bIBAIOIIHUE  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NpoJaBel] - OpraHu3alvs HE3aBUCUMO OT €€ OpPraHW3aIMOHHO-TIPABOBOW (HOPMBI, a TakKke
WHIVNBUAYATBHBIA — MPEANPUHUMATENh, PEATM3YIONIME TOBAphl MOTPEOHTENSIM IO  JOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab63an yrparuia cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HE/OCTaTOK ToBapa (paOoThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TOPSIKE (B TOM
YlCJIe HEBBIIIOJIHEHUE TPHU MPOJAXKE WM HCIOJb30BAHUU OTIENIbHBIX BUAOB TEXHUYECKU CIIOKHBIX
TOBapoOB C MPEABAPUTEIBHO YCTAHOBJIEHHBIMHM IPOrpaMMaMU JJI DJIEKTPOHHBIX BBIYMCIUTENbHBIX
MallliH TpeOOBaHWH, yCTaHOBIEGHHBIX NyHKTamMu 4.1 u 4.2 cratbu 4 HacTosAlIEro 3aKoHA), WU
YCIIOBUSIM JIOTOBOpa (MPU HMX OTCYTCTBUM WM HEMOJIHOTE YCJIOBUH OOBIYHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MPoAaBel (MCHOJIHUTENb) ObLI MOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily M (WJIM) ONKCAHUIO IPU IpoAake ToBapa 1o odpasuy u (Win) 1no
OIHCAaHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N
194-03)

CYIIECTBEHHBI HEJOCTAaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHMMBIA HEJOCTATOK WU
HEJ0CTAaTOK, KOTOPBIH HE MOXET OBITh YCTpaHEH 0€3 HeCOpa3MEpPHBIX PACXOJIOB WM 3aTpaT BPEMEHH,
WIN BBISBISCTCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJEC €r0 YCTPAHCHHWS, WIH ApyTHE
MOJTOOHBIE HEJOCTATKH;

(B pen. deaepanbHbiX 3aKk0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTh TOBapa (paboThl, yciIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) A KHU3HHU,
3I0pOBbs, MMYILECTBA TOTPEOUTENs] M OKpY)KaloUled cpenbl Npu  OOBIUHBIX YCIOBHUSAX €r0
WCTIOJNBb30BAHUS, XPAaHEHHs, TPAHCIOPTUPOBKA M YTHIM3AIMH, a Takke Oe30MacHOCTh Ipolecca
BBITTOJTHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJHOMOYEHHAs  M3rOTOBHUTEJEM  (MPOJABLIOM)  OpraHu3alus WM  YIOJHOMOYEHHBIN
U3roToBUTENEM (IPOJABLOM) HWHAMBUAYAIBHBIH IpeaIpuUHUMATeNb (fajee - YIOJIHOMOYEHHas
OpraHu3alys WJIMd YIOJHOMOYEHHBbIH HWHIMBUAYAIbHBIH MpeINpuUHUMATeNb) - OpraHu3aIys,
OCYIIECTBIIAIONIAs ONPEICIICHHYIO JESATEIbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEppUTOPUHU
Poccuiickoit ®@enepanyy M3roToBUTENEM (MPOJABLIOM), B TOM YHCJIE WHOCTPAHHBIM H3IOTOBUTENIEM
(MHOCTpaHHBIM TPOJABLIOM), BBINOJHSIOUIME OMNpPEIEICHHbIE (YHKIMM Ha OCHOBAaHUHU JIOIOBOpa C
U3rOTOBUTENEM (MIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YJIOBJIETBOPEHHE TpeOOBaHUM
norpeOuTeneil B OTHOIIEHMM TOBapa HEHAMJIEXKAIIEero KadecTBa, JUOO MHIUBHIYaJIbHBIN
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

NpeAIpUHUMATEND, 3apPETUCTPUPOBAHHBIN Ha Teppuropun Poccuiickont denepanuu, BBITOIHAIOLIUN
orpeJieieHHble (DYHKIIMM Ha OCHOBAHUHM JOTOBOpAa C W3TOTOBHUTENEM (NMPOJABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IIPOJABLOM), U YIOJIHOMOUYEHHBIM MM Ha HPUHATHE U
Y/IOBJIETBOPEHHE TPEOOBaHUIT MOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAJIEKAIIETO Ka4eCTBa;

(a63ar BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCUMO OT OpPraHM3allMOHHO-NIPAaBOBOM  (GopMbl  WIH
MHAVBUAYAJIbHBIN TPEANPUHUMATEND, OCYIIECTBIISIIOIIMNE HMIOPT TOBapa M €ro IOCIeNyHoIen
peanusanuu Ha Teppuropuu Poccuiickonn ®@enepanny;

(a63arn BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B a63. 13 mpeamOysbl BHOCSTCS m3MeHeHus (D3 ot 31.07.2025 N 290-D3).

BIIQJICTIEI] arperaTtopa WHpOpMaIMu o ToBapax (ycnmyrax) (mamee - Biajaenelr] arperaropa) -
OpraHmW3anys HE3aBHUCHMO OT OPTaHW3alMOHHO-TIPABOBOH  (QOpMBI  JIMOO  WHAWBUIYATBHBIN
MpePUHUMATENb, KOTOPBIE SIBJSIOTCS BIIAJeNIbLlaMU POTrPaMMBbl JIJISl SJIEKTPOHHBIX BHIYUCIUTENbHBIX
MaIluH u (nm) BIIAJICTbIIAMU caiita u (vn) CTPaHUIIBI caiita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOopble MPeJOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM MPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIJIYT), 3aKIFOUUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYTUIA-TIPOIAKU
(1oroBOp BO3ME3AHOIO OKa3aHHUs YCIYT), @ TaKkKe MPOU3BECTH IPEIBAPUTEIbHYIO OILIATy YKa3aHHOIO
ToBapa (yciyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBoia JEHEKHBIX CPEICTB BIIAJIEINIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUETOB B COOTBETCTBHH C MyHKTOM 3 cTatbu 16.1
Hacrosiniero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HauMoHanbHOMN
IJIaTEXKHOU cucteme'.

(ab3ar; BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-93)

Mnasa I. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obOnacTu 3awuTbl npas
notpebutenen

1. OTHolIeHUs: B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HaCTOAMMM 3aKOHOM, APYTUMH (pefiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NpUHUMACMBbIMHU B COOTBCTCTBUU C HUMHU HHBIMH HOPMATHUBHBIMU IIPABOBBIMH aKTaAMU Poccwuiickoit
denepauuu.

(n. 1 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanuu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJTHUTENILHOM BJIACTH MPUHUMATh aKThl, COJEPKAIFe HOPMBI O 3alIUTE MPaB MOTPEOUTENEH.

[TpaButensctBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(I/ISFOTOBI/ITCHH, HUCIIOJIHUTCIIA, yHOJ’IHOMO‘ICHHOI\/'I opraHmu3anuu HJIn YIOOJIHOMOUYCHHOT'O
MHAUBUAYAIBHOIO IMpEeANpUHUMATENS, UMIOpPTEpa, Biajaeiblia arperaropa) OpaBuia, o0s3aTeibHbIC
IpU 3aKIIOYEHUM M HMCIOJIHEHUU IyOJUYHBIX JIOTOBOPOB (AOTOBOPOB PO3HUYHOHN KYIUIU-IIPOIAKH,
SHEPTOCHA0KEHUS, IOTOBOPOB O BBHITOJTHEHUH padOT ¥ 00 OKa3aHUH YCIIYT).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

(ab3anr BBenen denepanbHbiM 3aK0HOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3aKoHa OT
24.04.2020 N 144-®3)

A63an yrpatui cuiy ¢ 1 aBrycra 2011 rona. - ®eaepanpublii 3akoH ot 18.07.2011 N 242-03.
CraTtba 2. MexxgyHapoaHble gorosopbl Poccunckon ®enepauum

1. Ecau MexayHapoaHbM JoroBopoM Poccuiickoit denepanyy ycTaHOBIEHBI MHBIE MpaBUia O
3alIUTe MpaB MOTpeOuTenel, YeM Te, KOTOphIe MPeTyCMOTPEHbl HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIA MEXTyHapOJAHOIO I0Or0BOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OPTraHOB, TMPUHATHIE HAa OCHOBAaHUU  IOJOKECHUM
MEXIYHApOAHBIX N0roBOpoB Poccuiickoii @enepaniui B WX HUCTOJKOBAHWHM, MPOTHUBOpEYAIIEM
Konctutynuu Poccuiickoit @enepanuu, He mojjiexar ucnojuenuto B Poccuiickoit @enepanun. Takoe
MIPOTUBOPEUYNE MOXKET ObITh YCTAHOBIIEHO B HOPSAKE, ONpeIeIeHHOM (heaepaabHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH @enepanbHbiM 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. lpaBo noTtpeGuTenen Ha npocBelieHMe B obnacTtu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpebuteneii Ha mMpoOCBEIIeHWE B OO0JIACTH 3alUTHl MpaB MOTpedHuTeneit
obOecrieunBaeTCs TMOCPEICTBOM  BKIIIOUEHUS COOTBETCTBYIONIMX TpeOoBaHUU B  (enepaibHbIe
rOCy/apCTBEHHBIE 00pa3oBaTelbHBIC CTAHAAPTHI W 00pa30BaTebHBIE MPOTPAMMEI, a TaKKe
MOCPEICTBOM OPTaHHW3alMA CHUCTEMBbl MH(POpPMAIMKU TOTPeOUTENel 00 WX mpaBax U O HEOOXOIMMBIX
JEHCTBUSX MO 3alllUTE ITUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peanmuzanuu TpaBa MOTpeOuTeNeld Ha MPOCBEIIEHHWE B OOJACTH 3alIUTHI IpaB
noTpeOuTeNneil opran rocyJapCTBEHHOTO HA/30pa OCYLIECTBISAET (POPMHUPOBAHUE U BEJACHUE OTKPHITOTO
U OOMIEOCTYITHOTO TOCYIAapCTBEHHOTO HWH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHI IPaB
norpebureneii, kadectBa U 0€30MaCHOCTH TOBAapoB (paboT, YCIAyr) B MOPSJIKE, YCTAHOBJICHHOM
[IpaButenscTBOM Poccuiickoit denepanuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IIponasert (ncromHUTENB) 00s13aH TIEpenaTh MOTPEOUTETI0 TOBap (BBITIOJIHUTH PaboOTy, OKa3aTh
YCIIYTY), KA4ECTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpm OTCYTCTBMM B JIOTOBOpE YCJOBHII O KadecTBe ToBapa (paboThl, YCIyrd) HpoOJaBerl
(ucrionmHUTENb) 00s3aH MepeaTh MOTpeOUTENt0 ToBap (BBINOIHUTH paldOTy, OKaszaTh YCIyry),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBISAEMBIM TPEOOBAHUSAM W MPUTOJHBINA Ui LENeH, I KOTOPBIX
ToBap (padoTa, yciryra) Takoro pojia OOBIYHO HCIIOIB3YETCSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin nmpozgasen (MCHOJIHUTENb) MIPU 3aKIFOUEHUM J0TOBOpa ObUI IOCTABIEH MOTPEOUTENEM B
U3BECTHOCTh O KOHKPETHBIX LENAX MPUOOpETeHHs ToBapa (BBIMOJIHEHUS pabOThl, OKa3aHUS YCIYyTH),
npojaBsel (UCIONHUTENb) 0053aH NepeaaTh MOTPEOUTEIN0 ToBap (BBIMOIHUTL PaboTy, OKa3aTh yCIyry),
IIPUTO/IHBIH JIJIs1 UCTIONIB30BAHMSI B COOTBETCTBUHU C 3TUMHU LEISIMH.
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4. Ilpu npogake ToBapa Mo 06pasiy U (UIM) ONMUCAHUIO MPoJaBel] 00s3aH NnepeaTh NOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3Ily U (WJIM) OMUCAHUIO.

4.1. Ilpu nponmaxe OTICIbHBIX BHJIOB TEXHUYECKU CIIOXKHBIX TOBApOB C IHPEIBAPUTEIHHO
YCTAaHOBJIEHHBIMU MpOorpaMMaMH JUISl  3JEKTPOHHBIX BBIYUCIUTENBHBIX MAalIMH I[OTPEOUTEINIO
o0ecrieunBaeTcs BO3MOXHOCTh HCIOJb30BaTh OTIENbHBIE BHUABI TEXHUYECKH CII0)KHBIX TOBapoOB C
IIPEIBAPUTEIIBHO YCTAHOBJICHHBIMHM IIPOTPAMMAMM  [UIsl DJEKTPOHHBIX BBIYHCIMTEIBHBIX MAIlHH,
CTpaHaMHU IPOUCXOKICHMSI KOTOPBIX ABIAIOTCA Poccuiickass Penepanysi WM Apyrue rocyaapcrBa -
wieHsl EBpa3uiickoro 3KOHOMHUYECKOr0 COr03a. [lepeyeHb OTAENBHBIX BUJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPAJOK COCTABICHUS W BEACHUSA LEPEYHS IIporpamMM JUIsl JJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MAlINH, CTPAHAMH ITPOUCXO0KICHHS KOTOPBIX ABISIOTCS Poccuiickas Penepanus nimn
JpyTrue rocyaapcTBa - wWieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COK03a M KOTOpbIE JIOJKHBI OBITH
IIPEBAPUTENILHO YCTAHOBIJIEHBI, U MOPAIOK MX MPEJBAPUTEIILHOW YCTaHOBKH, BKJIOYas TPeOOBAHUSA K
¢byHKIIMOHUpOBaHUIO, onpenenstoTcs [IpaButensctBoM Poccuiickoii @eneparium.

IIpenBapuTENBbHO YCTAaHOBJIEHHBIE IMPOTrPaMMbl JJIsl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MAIlWH,
UCTOJb3yeMbIe MOTPeOUTENEeM Ha OTAEIBHBIX BHUJAX TEXHUYECKH CIIOKHBIX TOBAPOB JUISA JIOCTYyNa K
uHpOpMaMKM Ha caiTax B MHPOPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHET", MOIKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIOJIB30BaHUS 0€3 JOMOJIHUTENbHBIX HAcTpoeK (MO0 YMOIYaHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKICHUSI KOTOPOH sBisieTcst Poccuiickas @eaepanus Wik Apyrue
rocyfapctsa - wieHbl EBpa3suiiCKOro 5>KOHOMHYECKOIO COK03a, B IOPSAKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeOoBaHusa K yKa3aHHOW MOUCKOBOW CHUCTEME M MOPSAIOK
ee onpezaeneHus ycranasinuparorces [IpasurensctBom Poccniickoin denepanm.

[IpeaBapuTeIbHO YCTAHOBIICHHBIE MPOTPAMMBI JJI AJIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAIIIHH,
WCIIONTh3YEMBIC TOTPEOUTENIEM Ha OTACIBHBIX BHAAX TEXHUYECKH CIIOXKHBIX TOBAPOB, JIOJDKHBI B TOM
YHUCJIe BKJIIOYaTh MHOTO(QYHKIHMOHAIBHBIM cepBHUC OOMeHa WHMOpMaiued, a Takke Mmporpammy it
ANEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH, KOTOpas TMpeJHa3HaueHa [UIsi MOWCKa, NpOocMOTpa U
MPUOOpPETEHUs MPOTPaMM JJIsl DIIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, TPUMEHSIEMBIX MOTPEOUTEIIMU
C HCIOJb30BAHMEM TEXHUYECKH CIJIOKHBIX TOBApOB (Jajiee - E€AUHBIM Mara3uH NpWIOXKEHHH), U
(YHKIIMOHUPOBAHUE KOTOPOWM OCYIIECTBISIETCS C YYETOM OCHOBHBIX MPHUHIIMIIOB, YTBEPKIAEMBIX
(dbenepasibHBIM OPraHOM MCIOJHUTEIBHON BIACTH, OCYMIECTBISIOMMM (YHKIIMH 1O BBIPAOOTKE M
peanu3alui TOCYJApPCTBEHHOW TOJUTUKM W HOPMATHBHO-TIPABOBOMY pEryJUpOBaHHI0 B cdepe
MH(OPMALIMOHHBIX TexHoyoruil. denepanbHBI OpraH UCHOJHUTENBHOM BIACTH, OCYLIECTBIISIOIINN
GyHKIIMU 10 BBIPAOOTKE M peaM3alMd TOCYJapCTBEHHOW TMOJUTHKH M HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cepe HHPOPMAIIMOHHBIX TEXHOJIOTHIA, TAK)KE YTBEPHKIAET IePEUCHb MPOTPamMM JIs
AJIEKTPOHHBIX BBIUUCIUTENBHBIX MAIIUH, pa3MENlaeMbIX B €IUHOM Mara3uHe NpPWIOKEHUN B
00513aTETLHOM TOPSIJIKE.

(a63am; BBeneH dexpepanbHbiM 3aK0HOM OT 14.07.2022 N 266-03; B pen. denepaibHOro 3aKoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Tlpu npopake W HCIOIB30BAHUMU OTJEIBHBIX BHUJOB TEXHHUYECKH CJIOXKHBIX TOBApOB C
MPEABAPUTEIIBHO YCTAHOBJICHHBIMH TPOTpaMMaMHU JUIsI DJICKTPOHHBIX BBIUMUCIUTEIBHBIX MAIIWH,
BKJTFOYAsT €MHBIA Mara3uH MPUII0KEHHUH, 00SCTICUMBACTCSI OTCYTCTBHUE CIEAYIOIINX YCIOBHMA:

1) mpuBOAAIIMX K OTPaHUYEHHUIO BO3MOXKHOCTU MPHOOpeTeHus (yCTaHOBKM) MPOrpaMM JUIs
ANEKTPOHHBIX BHIYMCIUTENBHBIX MAIINH C UCIOIB30BaHNEM €IMHOTO Mara3uHa MpHI0KEeHUH;
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2) TPUBOIANIMX K OrPAHWYCHUIO MM HEBO3MOXXHOCTH HCIOJIb30BaHUS (PYHKIMOHAIBHBIX
BO3MOXXHOCTEH MpeBapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBUU C TIOJIOKEHUSMHU HACTOAIIEH CTaThu
MPOrpaMM ISl DJICKTPOHHBIX BBIYUCIHUTEIBHBIX MAIIWH, BKIIIOYAs CIUHBIA Mara3uH MPWIOKCHHM, a
TaK)Ke MPOrpaMM JUISl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH, TPUOOPETCHHBIX (YCTAHOBICHHBIX) C
WCIOJIb30BAaHNEM €JIMHOTO Mara3uHa MPUIOKCEHUH (B TOM YHCJIC YCIIOBUH, OIpPaHUYHBAIOIINX ITOUCK,
OOHOBJICHHE IPOTPaMM JIJISl 3JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, YIPABICHHE WX HACTPOHKAMH,
oOecrieyeHre B3aMMOJCHCTBHS C TOTPEOMTENSIMHU, HANpaBICHUE WM YBEIOMIICHUH, YCIIOBHIA,
MpeIyCMAaTPUBAIONIUX TMPUMEHEHHE OcCOObIX TpeOoBaHMI K (OPMHUPOBAHMIO IIEH Ha YCIYTH,
OKa3bIBacMbIe B paMKaX €JIMHOTO Mara3wHa MPWIOKEHUH WM TPHU UCIOJIB30BAaHWUU TPOTPAMM IS
ANIEKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, TPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCIOJIBE30BAHUEM
€JIMHOTO Mara3uHa MPUIOKEHHH, THO0 MPUBOAIINX K OTPAaHUYCHUIO (DYHKIIMOHATBHBIX BO3MOXKHOCTEH
TEXHUYECKU CIIOKHOTO TOBapa IMPH UCIIOJIB30BAHUHM MPOTPAMMBI ISl 3JCKTPOHHBIX BBIYMCIHATEIBHBIX
MaIITiH);

3) npUBOIANIMX K OTPAHWYEHHUIO CHOCOOOB OIUIATBl C HMCMOJB30BAHHMEM €IMHOIO MarasuHa
NPUIOKEHUH TpH TPUOOpeTeHHH (YCTAaHOBKE) M HCIIOJIB30BAaHMM TPOTPAaMM Ui 3JIEKTPOHHBIX
BBIYHMCIUTENBbHBIX MAIINH.

(. 4.2 BBenen denepanbHbiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Eciam 3akoHaMM WIM B YCTaHOBJICHHOM HMMH TIOPSJKE IIPEIyCMOTPEHBI 00s3aTeIbHbIC
TpeOoBaHUs K ToBapy (pabote, yciyre), mpoaaBeln] (MCIOIHUTENb) O0s3aH MepenaTh MOTPEOUTEIIO
TOBAap (BBIMOJHUTH paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.

(n. 5 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lNpaBa M 06s3aHHOCTM uU3roToBUTENsA (MCnomnHUTens, npoaaBua) B
obnacTn yctaHOBNeHUsi CpoKa ClyXObl, Cpoka rogHoctM ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha rtoBap (paboty), mpeaHa3HAYCHHBIH MJIs UIMTEIHLHOTO HCIIOJIB30BAHMS, H3TOTOBHTEIH
(MCTIONTHUTENB) BIpPaBE yCTaHABIMBATH CPOK CIYXKOBI - MEPHOJl, B TEUYECHHUE KOTOPOTO H3TOTOBUTEIH
(ucnonHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh MCIIOJIb30BaHUs TOBapa (paboThl)
[0 HA3HAYEHHWIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbIC HEJIOCTATKHM HAa OCHOBAHMU ITyHKTa O
ctatb¥ 19 u myHkTa 6 crathu 29 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrortoButenb (MCIOMHHUTENb) OO0SN3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJB30BaHMSA, B TOM YHCJE KOMIUICKTYIOIIMX H3AEIHH (JeTaynei, y3JoB, arperartos),
KOTOPBIE 110 HCTEYCHUH ONPEACICHHOTO IMePHOa MOTYT NPECTABIISATh OMTACHOCTD JIJIS )KU3HH, 3/I0POBBS
MOTPeOUTENs, IPUIMHATH BPEJ] €0 MMYIIECTBY MIIM OKPY’KaroIei cpeze.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok cmyx0bl ToBapa (pabOThI) MOKET HCUUCIATHCS SIUHHUIIAMH BPEMEHU, a TaKKe HHBIMU
eIMHUIIAMUA U3MEpeHUs (KMJIOMETpaMH, METpaMd M MPOYMMH EIWHHUIIAMU H3MEPEHHs HCXOAS W3
(GYHKIIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibraTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpomykTel mHTaHUsS, Nap(IOMEPHO-KOCMETHYECKHE TOBaphl, MEIUKAMEHTHI, TOBAPHI
OBITOBOM XUMHH U UHBIE MOAO0OHBIE TOBaphl (PabOThl) HW3TOTOBUTENH (HCIOIHHUTENb) 00s3aH
yCTaHABIMBAaTh CPOK TOMHOCTH - TEPHUOA, IO HMCTEUEHUH KOTOporo ToBap (paboTa) cumraercs
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HENPUTOAHBIM JUIs UCTIOIb30BaHUS 110 Ha3HAYEHHUIO.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

5. Ilponmaxka ToBapa (BBIOJHEHHE PAaOOTHI) MO MCTEYEHUH YCTAHOBJIEHHOT'O CPOKa TOJHOCTH, a
TakKe ToBapa (BBITIOJHEHUE PAOOTHI), HA KOTOPBIN JOJKCH OBITh YCTAHOBJICH CPOK TOJTHOCTH, HO OH HE
YCTaHOBIICH, 3aIPEACTCS.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3rotoBuTenb (MCIOJIHHUTEINB) BIPAaBE YCTAHABIMBATh HAa TOBap (paboTy) rapaHTUIHBIN CPOK -
Meproj, B TEUEHHE KOTOPOTo B CiIydae OOHapyKeHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTENb
(WCTIONTHUTENH), MPOJIABEll, YIIOTHOMOYEHHAsI OpraHW3aIUsl WIH YIOJIHOMOYCHHBIH WHIAWNBUIYATbHBIN
MpEeANPUHUMATEh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAaHOBICHHBIC
cratbsiMu 18 u 29 HacTodiero 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBuTens BOpaBe NPHUHATH 00S3aTENbCTBO B OTHOLIEHWH HEIOCTaTKOB  TOBapa,
OOHApyXEHHBIX [0 WCTEUYEHUH YCTAaHOBIEHHOTO UM TapaHTHUHHOTO CpoKa (JAOMOIHUTEIBHOE
00513aTEeILCTRO).

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepkaHre  JOTIOJHUTEIBLHOTO  00s3aTeNIbCTBA M3TOTOBUTENS, CPOK JCHCTBUS  TaKOTO
00s13aTeIbCTBA W TIOPSAJOK OCYIIECTBICHUS TMOTpeOUTEIEM TpaB MO TaKOMy OO0s3aTeIbCTBY
OTIPEAETISIOTCS U3TOTOBUTENIEM.

(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. Ilponmasen BIpaBe yCTAaHOBUTb HAa TOBAp TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBEC MPUHATH 00513aTEJILCTBO B OTHOILIEHUH HEAOCTAaTKOB TOBapa, O6H21py>KeHHI)IX 1o
HCTCUCHHNU rapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOC O6$I3aTeJ'IBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTeNbCTBA MPOAABLA, CPOK JIEHCTBUS TaKOro 00s3aTeNnbCcTBa
U TMOPSJIOK OCYIIECTBJICHUSI IOTPEOUTENIEM MIPaB MO TAaKOMY 00s3aTeIbCTBY OMPEIEISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.
(n. 7 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

8. MsroroButens (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHApyKEHHbIC B
TEUEHHUE CPOKa NEHCTBUS JONOIHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM ITyHKTa
6 cratbum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUSA JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHUHU C IIYHKTOM 5 cTaThu 19 HacTosmIero 3akoHa.

(n. 8 BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Cratba 6. OGsA3aHHOCTbL M3roToBUTENA obecne4ynTb BO3MOXHOCTb peMOHTa M“
TeXHNn4eckKoro OGCﬂy)KVIBaHVIH TOoBapa

WzrotoButenb 00s3aH 00€CMEYUTh BO3MOXHOCTh HCIIONIB30BAaHUsS TOBapa B TEUCHHE €T0 CpPOKa
CITy>KOBI. JI71s1 9TOM 1€ U3rOTOBUTENh 00ECIIEYMBAECT PEMOHT U TEXHUYECKOE 0OCITy>)KUBAaHHE TOBapa, a
TaK)Xe BBITYCK M MOCTAaBKY B TOPrOBBIC M PEMOHTHBIC OPTaHU3AIHNUA B HEOOXOMWMBIX JIJII PEMOHTA H
TEXHUYECKOTO OOCTyXKMBaHUSI OOBEME€ W aCCOPTUMEHTE 3alacHBIX YacTe B TEUEHHE CpoOKa
MIPOM3BOJICTBA TOBapa M MOCIE CHATHUS €ro C MPOM3BOJCTBA B TEUEHUE CpPOKa CIIykObl TOBapa, a mpu

www.consultant.ru CrpaHuua 7 u3 51
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100027&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100027&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100019&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100019&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100029&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100029&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100030&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100030&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100030&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100030&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100033&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100033&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100037&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

OTCYTCTBHUU TAKOI'O CPOKa B TCUHCHUC ACCATH JICT CO JHS IIEPEaAavIUn TOBApa HOTpCGI/ITeJ'IIO.
CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboThl, ycnyru)

1. ITorpeburens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €r0
UCIOJIb30BAaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U yTUIM3alMU ObLI Oe30omaceH Ui KU3HH, 310POBbs
noTpeOuTeNsl, OKpyKarolliel cpebl, a TAaKXKe He MPUUUHSIT Bpell UMYLIeCTBY noTpedurens. TpedoBanus
, KOTOpBIe JTOJDKHBI oOecreynBaTh 0€30MacHOCTh ToBapa (padoThbl, YCIyTH) A KU3HH M 370POBbS
NoTpeOUTENs, OKPYXAloIIell cpenpl, a TaKkKe NPeAOTBPAIlCHWE NPUYMHEHHS Bpela HUMYIIECTBY
MOTpPeOUTENSI, SIBIISIOTCS 00S3aTENbHBIMA M YCTaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIEHHOM UM
MOPsIIKE.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MzrotoBuTtens (MCHOTHUTENH) 00s13aH 00eceunBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUECHUE
YCTaHOBJICHHOTO CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboTsl).

Ecnu B cooTBeTCTBUU € TyHKTOM | cTaThul 5 HAacTOAIEro 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEINb) HE
YCTaHOBHJI Ha TOBap (paboTy) CpoK CirykObI, OH 00s13aH 00ecIIeYnTh 0E30MacHOCTh ToBapa (padoThl) B
TEUYEHUE JCCIATH JIET CO JIHS Mepeaaqyn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, mnpuuMHEHHBIA JKM3HU, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENST  BCIICICTBHE
HeoOecrneueHns 0e30macHOCTH ToBapa (paboThl), MOANEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThe
14 macrosuiero 3akoHa.

3. Ecimm gnms  Ge3omacHOro HCHOJB30BaHUS ToBapa (paboThl, YCIyrH), €ro XpaHEHus,
TPAHCIOPTHPOBKH M YTHJIM3ALUU HEOOXOIUMO COOJIONATh CIelHalbHbIe MpaBuia (Jajee - MpaBuia),
W3TOTOBHUTENG (MCIIOJIHUTENh) O0s3aH yKa3aTh JTH NpaBWJIa B CONPOBOIUTEIHHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCiIyry), Ha STUKETKE, MApKUPOBKOH MJIM MHBIM CITOCOOOM, a TpojiaBer] (MCIOJHUTEb)
00s13aH TIOBECTHU 3T TPaBUJIA IO CBEJICHHS TOTPEOUTEIIS.

4. Ecniu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
o0si3aTenpHbIe TpeOoBaHMA, 00ECIeUNBAIOINEe UX 0E30MacCHOCTD IS JKU3HU, 3[0POBbS MOTPEOHUTEIS,
OKpY’Kalomiel cpepl ¥ MPeIOTBpaIleHHe PUUYNHEHHUS Bpela UMYIIECTBY IMOTPEOUTEINSI, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TPEOOBAHHSAM TMOMJICKUT O00S3aTEITLHOMY TOATBEPKICHUIO B
MOPSIJIKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mpojaka ToBapa (BBINOJIHEHHE pabOThI, OKa3aHUE YCIyTH), B TOM YHUCIE
UMIOPTHOTO TOBapa (paboThl, yciyru), 6e3 umHpopMmauuu 00 005A3aTEIBHOM NOIATBEPKICHHH €TO0
COOTBETCTBUS TPeOOBaHMSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mpolaka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COAEPIKAIIEero
WHPOPMAIIHIO, 33 PaCHPOCTPAHCHUE KOTOPOW MPEIyCMOTpPEHa aJMUHHCTPATHBHAS MM YTrOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen ®enepanbubiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TpPU COOJIIOJIEHUM TOTPEOUTENIEM YCTAHOBJIEHHBIX IPaBUI
WCIOJIb30BAaHUs, XpaHEHMsI WM TPAHCIOPTUPOBKU ToBapa (paboThl) OH MNPUYUHSIET WIH MOXKET
IPUYMHUTE BpPEJ XHU3HH, 3JOPOBBIO U MMYILIECTBY MOTPEOUTENs], OKpY’Karollel cpesie, U3roTOBUTEIb
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"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

(ucrosTHUTENb, TIPO/IaBel]) 00s3aH HE3aMEeUIUTEIILHO PUOCTAHOBUTh €T0 TIPOU3BOJICTBO (PEaTU3aIIHIO)
JI0 YCTpaHEHUS MPUYUH Bpe/a, a B HEOOXOIUMBIX CIydasx MPUHATH MEPHI M0 U3BATHUIO €T0 U3 000poTa
Y OT3BIBY OT IOTpeduTens (moTpeduTenei).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOJHUTEIND) 0053aH CHSTh TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojicTBa. [Ipy HEBBIMOIHEHUN M3TOTOBHUTENEM (HCTIONHUTEIEM) STOM
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH MCIOJHUTEIBHON BJIACTH NPUHHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (paboThl, YyCIyrH) C BHYTPEHHEro pbIHKa U (WJIM) OT TMOTPEOUTENs WU
noTpeduTeneil B mopsijike, yCTAHOBJICHHOM 3aKOHOIaTebcTBOM Poccuiickoii Deneparium.

(B pen. @enepanbubix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-P3)

YOBITKH, TPUIHMHECHHBIC TTOTPEOUTEIIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIIyTH), MOIJISKAT
BO3MENICHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM Q00BEME.

6. Ytparui cuity. - @eaepanbhsiii 3akoH ot 21.12.2004 N 171-D3.

Cratba 8. lNpaBo noTpedbutensa Ha MHcpopmauuo o6 usrorosuTterne (McnonHutene,
npoaasLue) U 0 ToBapax (pabortax, ycnyrax)

1. TlotpeGutens BmpaBe MNOTpeOOBATh MNPEAOCTABICHUS HEOOXOAMMONM U JOCTOBEPHOM
uHpopManuu o0 U3roToBUTENE (MCIIOJHUTENE, MPOAABLE), PEKUME €ro paboThl M pealu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. Vka3zaHHas B NMyHKTe | HacTosAlleld cTaTbu MHQPOpPMALUSA B HAIJIATIHOW M JOCTYNHOH (opme
JIOBOJIUTCS 10 CBEACHUS MOTpeOuTENeil mpu 3aKIFOYSHUH JOTOBOPOB KYIUIU-TIPOJAXXHU U JIOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHWM YCIYT) CIIOCOOaMH, MPHHATBIMU B OTIEIBHBIX cepax oOCITyKHBaHUSI
notpedureneil, Ha PycCKOM SI3bIKE, a JOMOJIHUTEIbHO, M0 YCMOTPEHUIO M3TOTOBUTENS (MCIOTHUTES,
IIPO/IaBLIa), HA FOCYAAPCTBEHHBIX A3bIKAX PECIyOIMK U MHBIX A3bIKaxX HapoaoB Poccuiickoit denepanuu.
(B pen. ®enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YHoaHOMO4YEHHas: OpraHM3alys WiId YIOJHOMOYEHHBIH WHIWBHUIYAJIbHBIM MpPEINPUHUMATEID
no TpeOOBaHUIO MOTpeOuTeNss O00s3aHBl MPEIOCTaBUTh IMOJITBEPKACHUE CBOHMX IIOJHOMOYHH,
BBITEKAIOLINX U3 3aKJII0YEHHOT0 UMM JJOTOBOpA C U3TOTOBUTENEM (IIPOJABLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoBuTene (McnonHutene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. WsrortoButenb (MCIOTHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS MOTpeOUTems
(upMeHHOe HanMeHOBaHWE (HAaMMEHOBAHHME) CBOEH OpraHW3allid, MECTO €€ HaXOXJeHHs (aapec) u
pexum ee padothl. [Iponasen (MCIOTHUTENH) pa3MeIaeT YKa3aHHYI0 HH(GOPMAIIUIO HA BBIBECKE.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAJIbHBI NpPEANPUHUMATEND - JOJKEH
MPEOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAApPCTBEHHOM pETUCTpAallud M HaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

HzroroButens (mpoaasel;) 00s3aH JOBECTU 10 CBeJIeHUs MoTpeduTens GupMeHHOE HAauMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaXOXKJEHHUs (aapec) U pekuM paboThl YIOJTHOMOUYEHHOW OpraHH3aIllud WU
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

YIIOJTHOMOYEHHOT'O HHAWBUAYAIBHOTO MPEANPHHUMATEIIS.
(a63ar BBeeH denepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YionHOMO4Y€HHas: OpraHu3anys Wil yIOJHOMOYEHHbBIN HHANBUAYAIbHBIN IPeIIPUHUMATED
B ciy4yae oOpaileHuss moTpeOuTenst 0o0s3aHbl JOBECTH JI0 €ro CBeAeHMs uH(popMauuio o cebe u
usroroButene (mponasie) (GpupMeHHOE HauMEHOBaHHE (HAaMMEHOBAaHUE), MECTO HaxOXAEHUs (azxpec),
PEeXUM pabOThl, TOCYIaPCTBEHHBIN PErUCTPALIMOHHBIN HOMED 3allUCH O CO3JaHUU FOPUAMYECKOIO JIUIA,
¢bamunuio, UMs, OTYECTBO (€CIM HMEETCs), TOCyNapCTBEHHBIM PErMCTPALMOHHBIA HOMEp 3alMcu O
rOCYJapCTBEHHOH peructpanuu GU3N4ecKoro Jjula B KaueCTBe MHAWBUAYAIBHOTO MPEANPUHUMATES).
Y1oJHOMOYEHHAs] OpraHu3alus WiIM YIOJHOMOYEHHBIH MHAMBHUIYaAJIbHBIN NpEANpUHUMATEND BIIPABE
JOBECTH JI0 CBEACHUs moTpedurenell mHdopmanuio o cede MOCPEACTBOM €€ pa3MEIIEHHs Ha CBOEM
caiite B MHQOpPMAaIIMOHHO-TEJIEKOMMYHUKalMOHHON ceTH "HHTepHet", nHdopmMainio 00 U3roTOBUTENE
(mpojaBiie) MOCPEICTBOM pa3MEIIEHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM
cetru  "Hutepner" CCBUIKM ~ Ha  CTpaHMIly  caliTa  u3rotoBuTens  (IpoaaBLla) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn  "MHTepHer", coaepxairyo uHpoOpManuoo o0
M3rOTOBUTENE (IIPOJIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bmanmener arperaropa o0si3aH JOBECTH 10 CBEIEHUS MOTpeOuTeNnei nHpopmaimo o cedbe u
npojaBile (UcroiaHuTene) (hupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHWE), MECTO HaxOXXJeHHus (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3aHCH O CO3/IaHUU IOPUAMUYECKOTO JIHIIA,
bamunuio, UMs, OTYECTBO (€CIM MMEeTCs), TOCyNapCTBEHHBIH PEruMCTPALMOHHBIA HOMEp 3alMcu O
rOCYJapCTBEHHON peructpanuu GU3NIecKOro JHia B KaueCTBE MHAWBUAYAIBHOTO MPEANPUHIMATEINS),
a Takke 00 MMerolMXcsd U3MEHEHUs X B yKa3zaHHOW MHpopmanuu. Brazxener arperaropa AOBOAMUT 10
cBelleHUs ToTpebuTene wuHpopmamuio o cebe u TpojaBie (MCHOJHUTENE) TOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe M (WJM) CTpaHUIle caiita B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "Uurepuer". UHopmanmio o mpoaasie (MCIOTHUTENE) BIaAeNel] arperatopa BIpaBe JOBECTH 0
CBEJICHUS MOTpeOuTeNeil MOCPEeCTBOM pa3MEIICHUsT Ha CBOUX caiiTe M (MJIM) CTpaHMIEe caiiTa B
MH(POPMALMOHHO-TEIIEKOMMYHHUKAITMOHHOU ceTr "MHTepHeT" CChUIKM Ha CalT MpojaBia (MCTIOIHUTEs)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(. 1.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser; (McnonHUTENh) 00s3aH MPENOCTABUTH BIAJENbIy arperatopa U pa3MecTHUTh Ha
CBOEM caiiTe B HH(OpPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" (Mpu ero Hamu4uu)
JOCTOBEpHYIO0 HMH(popManuoo o cede, ykazaHHYI0 B myHKTe 1.2 Hacrosmieil crateu. B ciydae, ecnu
UMEIOTCS M3MEHEHUS B TakoW MH(pOpMaIyu, mpoaasel (HCIOJHUTENb) 00s3aH B TEUCHHE OIHOTO
pabodero HS C MOMEHTa BHECEHHMs] B HEE€ WM3MEHEHHUU COOOIIMTH BJAJAENbIly arperaropa o0 3TuX
U3MEHEHHUSAX U Pa3MEeCcTUTh UX Ha CBOEM caiiTeé B MH(POPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW CETH
"Uutepuer" (pu ero Hanuvuu). Biaaenen arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAITUIO
0 mpopaBie (MUCIOTHHUTENE) B TEYEHHWE OJHOro pabouero AHSA, €cCld pa3MelleHHe YKa3aHHON
uHpOpMalMK OCYIIECTBISICTCS Ha caiiTe Biajenbplia arperaropa ¥ (WiIM) €ro CTpaHUIEe caiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHet".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnagenmen arperatopa BMpaBe OO0OECHEYUTh BO3MOXKHOCTh TPOXOXKACHHUS TPOJABIIOM
(ucnonuuteneM), MNOTpeOUTENeM ayTeHTU(UKALUKW C HCHOJIB30BaHUEM €IMHOM OHOMEeTpHUYecKOi
CUCTEMBI B COOTBETCTBHH cO cTaTheil 10 denepanpHOro 3akona ot 29 nexadps 2022 roga N 572-D3
"O6 ocymiecTBieHUN UACHTU(UKAIMK U (WIH) ayTeHTU(DUKAINH PUINIECKUX JUI] C UCTIOTB30BAHUEM
OMOMETPUUYECKUX TEPCOHATBHBIX JTAaHHBIX, O BHECCHUH HM3MCHCHHMI B OTIEIbHBIC 3aKOHOJATEIHHBIC
aktel Poccuiickoii @epepanuy W NPU3HAHUM  YTPATHBIIMMH CHUJYy OTHAEIBHBIX IOJIOKEHHUH
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(c usm. n gon., ...

3aKOHOJaTeNnbHbIX akTOB Poccuiickoit denepanun'.
(m. 1.4 BBenen @enepanbHbiM 3aKkoHOM OT 01.04.2025 N 41-D3)

1.5. Bmagenmeny arperatopa o00s3aH OCYIIECTBJIATh HIACHTU(MUKAIMIO C HCHOJIH30BAHUEM
denepanbHON TroCyJapCcTBEHHOW WHGOpMAIMoHHON cucteMbl "EnunHas cuctema uaeHTHDHUKANMH WU
ayTeHTU(UKaud B  UHOpacTpykType, oOecneuuBamomeid  HMHYOPMAIIMOHHO-TEXHOJIOTHUECKOE
B3anMO/IeiicTBIEe HH(OPMALIMOHHBIX CUCTEM, UCIOIb3yEMbIX I MPEJOCTABICHUS FOCYAapCTBEHHBIX U
MYHHIIMIATBHBIX YCIOYT B AJIEKTPOHHOH ¢dopme" (nmanee - eAuHas cUCTeMa HACHTU(UKALUUA U
ayTeHTU()UKALMU) U3BSABUBIIUX KEJTAHUE NMPOUTH TaKyl0 WACHTU(HUKAIMIO W HMEIONIMX HaMepeHHe
pa3MecTUTh MPEAJIOKEHUE O 3aKIIOYEHUM JOroBOpa KYIUIM-IIPOJAXXH ToBapa (JI0roBopa BO3ME3THOIO
OKa3aHHA yCIYT) POCCHUCKUX FOPUANIESCKHX JIUI] U (PU3NICCKUX JTUII.

(m. 1.5 BBenen @enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Buamenen arperaropa oOs3aH JOBECTH [0 CBeIEHHs HoTpeduTened HHPOpMALHIO O
NPOXOXKACHUHM MAGHTH(PUKALMK JIMIOM, MMEIOUIMM HaMepeHHe pPa3MECTUTh MpPEUIOKEHUE O
3aKJIIOYEHUU JIOTOBOpA KYIUIM-NIPOAAXKH ToBapa (AOroBopa BO3ME3JHOIO OKa3aHUS YCIYT), C
WCTOJB30BAHUEM E€IMHOM CHCTEMBbl MJIECHTH()HUKALNUK U ayTEeHTU(UKAIUH MOCPEICTBOM pa3MEIICHUsS
YKa3aHHOHN nHpOpMaIUu Ha CBOMX caire u (nnn) CTpaHULEe canTa B
1H(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtn "UHTepHeTt".

(. 1.6 BBenen denepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUA JAEATETBHOCTH, OCYIIECTBISIEMBIH M3TOTOBHUTENEM (UCTIOTHHUTENEM, MPOJABIIOM),
MOJICKUT JIMUEH3UPOBAHUIO U (WJIM) HCIOIHUTENh HMEET TOCYJAapCTBEHHYIO AKKPEIUTAIUIO, 10
CBEIICHHSI MOTPEOUTENST JOJDKHA OBITH JTOBEJACHAa WHQPOpPMAIUs O BUIC JEATEIBHOCTH H3TOTOBHUTEIS
(ucnonmmHUTENSA, TPOJABIIA), HOMEPE JIMIICH3WU U (MJIM) HOMEpPE CBHJETENHCTBA O TOCYIApPCTBEHHOM
aKKpEIUTAINH, CPOKAX JMEHCTBHSI YKa3aHHBIX JUIEH3UH U (WJIM) CBUIIETEIHCTBA, a TaAKXKEe HH(POPMAIIHS
00 oprase, BblIaBIlIeM YKa3aHHbIE JIMIIEH3HIO U (WJIH) CBUIECTEIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nndopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HacTosIIeH CTaThH, JA0JDKHA ObITh JOBEICHA
70 CBEACHUS NOTpeOHTENe TakXKe IPH OCYLIECTBICHUHM TOPTOBIIM, OBITOBOTO W WHBIX BHJIOB
o0CITy’)KMBaHUs TIOTpeOHUTENel BO BPEMEHHBIX MOMEIICHHUSX, Ha sSpMapKaxX, ¢ JOTKOB U B JPYTUX
CIIy4asiX, €CJId TOProBisi, OBITOBOE M MHBIE BUIBI OOCITYKUBAaHUS NMOTpeOUTENEH OCYIIECTBISIIOTCS BHE
MIOCTOSIHHOT'O MECTa HaXO0KJEHUs POIaBLa (MUCIOIHUTEIA).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. M3rotoBuTens (MCIOMHUTEND, IPOAABEL]) 00d3aH CBOEBPEMEHHO MPEIOCTABIIATH NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpHYIO HHQopmaimi o ToBapax (paborax, yciyrax), 00eCIednBaronryro
BO3MOXXHOCTh MX MpPaBHIbHOTO BbIOOpa. Ilo oTnenbHbIM BuAaMm TOBapoB (paboT, ycnyr) mepevyeHb u
crocoObl oBeAeHUss WHGopManuu A0 motpedutens yctanaBnuBaroTcs [IpaButensctBom Poccuiickoit
denepauuu.

2. Nadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSAKE JOIDKHA COACPIKATh:

HAaNMEHOBAHME TEXHUYECKOrO pErjlaMeHTa WM HWHOE YCTAaHOBIECHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanyii 0 TEXHHYECKOM PETYJIUPOBAHUHM M CBHJCTEILCTBYIOMEE 00 00s3aTeIhHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

CBeJIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCiyr), B OTHOIICHUU
MPOJYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM UHMCJIe HAaMMEHOBAaHHE MCIIOJIb30BAHHBIX B IMPOIIECCe
W3TOTOBJICHUSI TIPOAYKTOB IHTAaHUS MHUIICBBIX JOOABOK, OHOJOTHYECKH AaKTUBHBIX J00aBOK,
nHpOpMaNMsd O HAIMYUH B TPOIAYKTaX IHTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPHUMCHCHUEM
TCHHO-MH)KEHEPHO-MOIM(UITMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJICp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsieT 0oJiee IEBATU JECATHIX MPOIEHTA), MUILIEBOI IEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHHS U XPaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX Oz, Bece (0ObeMe), Aare U MeCTe M3TOTOBICHUS M YHNaKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAK)KE CBEJCHHSI O IPOTUBOMOKA3AHUX JUISI UX IPUMEHEHUS TIPH OTACTBHBIX 3200JICBAHUSMX.
[Tepeuens TOBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX OJDKHA COACPXAaTh MPOTUBOIMOKA3aHUS
JUIS MX TPUMCHCHHS TP OTJCIBHBIX 3a00JieBaHUAX, yTBepkmaercs [IpaBurenscTtBoM Poccuiickoit
denepanuu;

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LEeHY B pyOJIsiX M yCIOBHS MPHOOpeTeHHUs: TOBapoB (paboT, yciyr), B TOM YHUCIE MPU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 OIpeNeeHHOE BpeMs IOcie WX Mepefadd (BBIMOJHEHHS, OKa3aHUs)
MOTPEOUTEIIO, MOJHYI0 CYMMY, IMOJJICKAIIYI0 BBIIUIATE MOTpeOUTEeNeM, W TpaduK MOTANICHHS dTOU
CYMMBEI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U O€30MaCHOTO MCIIOIB30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTudeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJIM4uu Takod UWHPOPMAIMU OMpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILIECHUH YHEPTeTUUECKON (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl HIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIH B COOTBETCTBUU C
HACTOSAIIUM 3aKOHOM, a TAaKXKe CBEJCHUS O HEOOXOIUMBIX JIEHCTBUSAX IMOTPEOUTENs MO HCTEUYCHUU
YKa3aHHBIX CPOKOB W BO3MOKHBIX MOCJEACTBHUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWM YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] MU CTAHOBATCS HEMPUTOIHBIMHU JUISL UCIIOJIb30BAHUS [0 Ha3HAUCHHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHWE (HAUMEHOBAaHHE) W3TOTOBHUTEIS
(ucromHUTENS, MPOAABIIA), YIOTHOMOYEHHOM OpraHM3aluy WK YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTesl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTEIHPHOM TOATBEP)KIECHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKH TOBAPOB (BBIOIHEHUSI pPabOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIM 3TO UMEET 3HaUCHHUE, NCXOs U3 XapakTepa padoTsl (yCIyTrH);
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(c usm. n gon., ...

(ab3a1 BBeneH @enepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha KUCI0JIb30BaHKEe (pOHOTpaMM MpU OKa3aHUU PA3BIEKATEIbHBIX YCIYT UCTIOTHUTEISIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUM.
(ab3am BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemsplii moTpebuteneM ToBap ObUl B yHOTPEOJIEHUH WM B HEM YCTpaHsUICS
HEJIOCTATOK (HEIOCTaTKH ), HOTPEOUTEINIO J0HKHA OBITh IpeIocTaBieHa nHGopMaIus 00 3ToMm.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCs n3menenus (D3 ot 28.12.2024 N 546-D3).

3. Uudopmanus, mpeaycMOTpEeHHass IMyHKTOM 2 HACTOSIICH CTAaThH, IOBOJHUTCS 1O CBEICHUS
noTpeOuTeNneil B TEXHUYECKOM ITOKYMEHTAIllMW, MpuUjaracMoi K ToBapam (paboTaMm, yciyram), Ha
ATHKETKAaX, MAPKUPOBKON WM MHBIM CIIOCOOOM, MPHHSATHIM Ui OTICIBbHBIX BHIOB TOBapoB (pador,
yciyr). Madopmarusi 00 00s3aTEIEHOM TOATBEPKIACHHH COOTBETCTBUS TOBAPOB TMPEACTABISCTCS B
MopsAKe U crnoco0aMu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOAATelnbCTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PErYJIMPOBAaHUU, M BKIFOUACT B CeOs CBEICHHUS O HOMEPE TOKYMEHTA, IMOATBEPKAAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €T0 JICHCTBUS U 00 OpraHU3alluy, €ro BbIAABIICH.

(B pen. ®eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Ao63ar1 yrpatun cuiy. - @enepaibHblil 3akod oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 ct. 10 nomomasiercs 1. 4 (P3 ot 28.12.2024 N 546-D3).

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyGNMYHOro O3HaKOMIIeHUA
notpebutenen

(BBeneHna deaepanbHbIM 3aK0HOM OT 24.06.2025 N 168-D3)

1. Mudopmanus, npeaHazHaueHHass Uil IMyOJMYHOTO O3HAKOMIIGHUS MOTpeOuTenel u He
SBIISIOIIASACS PEKJIAMOM, 32 MCKIIIOUEHHUEeM MH(OpMAINH, yKa3aHHOH B cTaThsax 8, 9 m 10 Hacrosmero
3akoHa, pa3MeNIaeTcsi W3TOTOBHUTENEM (WMCIOJHHUTENEM, MPOAABIOM) B OOIIETOCTYIHBIX MECTax
(MecTax, IOCTYMHBIX IS HEONPEACICHHOrOo Kpyra Jui) © (WiId) JOBOAUTCS JO CBEIACHHS
HEOoMpeAeNeHHOro Kpyra mnorpeOuteneil (B cioydae pasMelleHus Takod uHPopManuu) ¢
HCIOJIb30BAHUEM BBIBECOK WJIM HHBIX CPEACTB pasMmelleHus HH(opmanuu (Haamucell, ykaszarene,
BHEIIHUX IOBEPXHOCTEH, HWH(POPMAIMOHHBIX TaOMUYeK, WH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKLHUH,
COOpPY)KEHHH, TEXHHYECKHUX TMPHUCIOCOONCHUI W JAPYruX HOCUTENICH, TpenHa3HAYeHHBIX JUIS
pactipocTpaHeHuss WHGOpPMAIMK, 32 HCKIIOYCHHEM PEKJIaMHBIX KOHCTPYKIWH) MPH OCYIIECTBICHUH
TOPTOBJIH, OBITOBOTO M MHBIX BUOB OOCTY)KUBAHHS TTOTPEOUTEICH.

2. Undpopmanus, npeaHa3HayeHHas 1)1 MyOINYHOTO O3HAKOMIIEHUS IOTpeOUTENeH, JoKHA ObITh
BBIIIOJIHEHA HA PYCCKOM A3BIKE KaK IOCYIapCTBEHHOM s3blke Poccuiickont @exepanuu, a B ciydasx,
MIPEeIyCMOTPEHHBIX 3aKOHOJATENLCTBOM CyObekTOB Poccuiickoit denepannu, MOKET OBITh BBIMOJTHEHA
TaK)Ke€ Ha TOCYJApCTBEHHBIX SI3bIKAX peCcyOauK W (WJIM) HWHBIX SI3bIKax HapojaoB Poccuiickoit
®enepanuu. [Ipu 3ToM nHPOpMaus, NpeaHa3HaAYeHHas Ui MyOJIUYHOr0 03HAKOMIIEHHUS TOTpeduTeneit
U BBIIIOJIHEHHAs! HA TOCYJApCTBEHHBIX SI3bIKAX PECIyOJUK M (WJIM) UHBIX A3bIKAaX HapoaoB Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

Oenepanyu, OOMKHA OBITh HMISHTUYHONH TO COAEpPKAHUIO HHQPOpPMAIUH, NpEAHA3HAUEHHOW s
nyOJIMYHOrO O3HAKOMJICHUS MOTpeOHUTENel U BBIOJHEHHON Ha PYCCKOM SI3bIKE KaK IOCYJapCTBEHHOM
sa3pike  Poccuiickonn @exepanuy, a TakKe pPAaBHO3ZHAYHOM 110 pa3sMELICHUI0O U TEXHUYECKOMY
o OPMIICHHIO B COOTBETCTBHM C 4acThio 2 ctarthdi 3 denmepanbHoro 3akona ot 1 wmroHs 2005 roma N
53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanun’.

3. ITo ycMOTpeHuUI0 N3roToBUTENs (MCIOIHUTENA, IPOAaBLA) HH(pOpMaLus, peiHa3HaueHHAas IS
nyOJIMYHOrO O3HAKOMIJIEHUS MOTpeOHuTeNei, B COOTBETCTBUU C 4HacThio 2 craThil 3 dDenepanbHOTO
3akoHa oT 1 utoHs 2005 roga N 53-®3 "O rocynapcrBeHHOM si3bike Poccuiickoit @enepanun” MoXeT
OBITH BBIMOJIHEHA TAK)KE HA MHOCTPAHHBIX S3bIKaX.

4. Tlomo)xeHHWsT HACTOSIICH CTaTbU HE MPUMEHSIOTCS K CIy4asM HCIOJIBb30BaHUS (HPMEHHBIX
HAaUMEHOBAHMM, TOBApHBIX 3HAKOB, 3HAKOB OOCITY>KMBaHUS, a TakXke K JPYrHMM CIydasM,
IPEeJyCMOTPEHHbIM  (hefiepallbHBIMU  3aKOHAMM, HWHBIMM HOPMATHBHBIMH  IIPaBOBBIMM  aKTaMH
Poccuiickoit @enepannu, TpeOOBaHUAMU TEXHUUECKUX PETJIAMEHTOB B COOTBETCTBUM ¢ DenepaabHbIM
3akoHOM oOT 27 pekabps 2002 roga N 184-®3 "O TexXHHMUECKOM pEryJIMpPOBAaHUHU'", aKTaMH,
COCTaBJIAIOLIMMHU NPaBo EBpa3suiickoro 3KOHOMHYECKOTO COK3a.

Cratbsa 11. Pexxum paboThbl npogaBua (McnonHutens)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHULIUIIAIBHBIX OpraHU3aluid TOProBIu, OBITOBOIO M MHBIX
BUJOB  OOCIyXHBaHMS  TOTpeOUTENIeH  yCTAHABJIMBAaeTCs 1O  PELICHHIO  COOTBETCTBEHHO
HCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYIIPABIICHUS.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3aluii, OCyIIECTBISIOMUX IEATEIbHOCT B chepax TOProBOro, OLITOBOTO
U MHBIX BUJIOB OOCIy’>KUBaHUs MOTpeOUTENeH U HE YKa3aHHBIX B IIyHKTE | HAcTOsILEH CTaTbU, a TaKkKe
MHIUBHYaJIbHBIX IIPEANPUHUMATEIIEH YCTAHABIMBAETCA MU CAMOCTOSTENBHO.

3. Pexum paGOTLI npoaaBna (I/ICHO.IIHI/ITCJBI) JOBOIUTCA OO CBCIACHUSA HOTpe6I/ITCJ'ICI71 n JOJIKCH
COOTBCTCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnmu moTpebuTento HE NpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIJIUTENBHO TIONYYHTh IPU
3aKJIFOYCHUH JIOTOBOpa WH(MOpMAIHIO 0 ToBape (padoTte, yciryre), OH BIpaBe MOTpeOOBaTh OT MPOJIaBIa
(WCTIOTHHUTEIS) BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIFOUCHUS
JIOTOBOPA, a €I JOrOBOP 3aKJIIOUYEH, B PA3YMHBIN CPOK OTKA3aTbCs OT €ro MCHOJHEHUS U MOoTpedoBaTh
BO3BpaTa YIJIau€HHOM 3a TOBap CyMMbI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOIHEHUS IOTOBOpaA MOTPEOUTENH 0053aH BO3BPATUTH TOBAp (Pe3yabTaT pabOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJIHHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBer (MCHIOJIHUTENb), HE NPEJOCTABUBILIUN IOKYNATENO0 TMOJTHOM U JIOCTOBEpHOU
uHpopmanuu o ToBape (paboTe, yciayre), HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IMyHKTaMu 1 - 4
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

cratbu 18 mimm myHkroMm 1 craThu 29 HacTosiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, yCIIyTn),
BO3HUKIIIKE TIOCJIE €T0 Mepeadyn NOTPeOUTENI0 BCISICTBUE OTCYTCTBUS y HETO TaKoi HH(OpMAIHH.
(. 2 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

2.1. Bnagenen arperaropa, NpeJOCTaBUBIINN TOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOJHYIO
nH(pOopMalLIKIo 0 ToBape (yciyre) Ui npojanie (MCIOIHUTENE), HA OCHOBAaHUH KOTOPOW MOTpeduTeneM
ObUI 3aKJIIOYEH JOrOBOp KYIUIM-NPOJAKU (JIOTOBOP BO3ME3JHOIO OKa3aHMs YCIyr) € HPOJaBLIOM
(ucromHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE NOTPEOMTENI0 BCIEICTBHUE
MIPEOCTABICHUS €My TaKOi HH(pOpMAIHH.

Ecin mHOe He NIpeayCMOTPEHO COIJIAIIEHUEM MEXKAY BIaIeNbLEM arperatopa M IpoJaBLOM
(I/ICHOJ'IHI/ITCJ'ICM) HJIM HE BBITCKACT K3 CYHICCTBA OTHOIIIEHUH MCXKIAY HHMH, OTBETCTBCHHOCTL 3a
UCIIOJIHEHUE JIOTOBOpPA, 3aKJIIOUEHHOTO MOTPEOUTENEM € MPOAABLIOM (MCIOJHHUTEIEM) HAa OCHOBAHUU
[IPEJOCTaBIEHHONW BIajeiblleM arperaropa HuHpoOpMauuu o TOBape (yciayre) WM IpoJaBLe
(ucnonmHUTENE), a TAKXKe 3a COOJIIOJCHHE NpaB MOTpeOHTeIeH, HApYLIEHHBIX B pe3yjbTaTe Iepeaadu
notpeOuTento ToBapa (yCiayru) HeHaJUIexkallero KauyecTBa U oOMEHa HEMpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXkKalllero KayecTBa Ha aHaJIOIMYHbIM TOBap, HECET MPOJIaBeLl (MCIIOIHUTEND).

Bnanenen arperaropa He HECeT OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIE/ICTBHE TPEJOCTABICHUS €My HEJOCTOBEPHOM WM HEmoJiHOM mH(popManuu o ToBape (yciyre), B
cllyyae, €ClIM BiaJieNel] arperaTopa He U3MeHsieT HHPOpMaLUIo 0 ToBape (yciyre), IpeJoCTaBIEHHYIO
NPOAABLOM (MCHOJHUTENIEM) M COJEpXAllylocs B TMPEUIOKEHUH O 3aKII0YEHUH JI0roBopa
KYIUTU-TIPOJIAKH (JIOTOBOPA BO3ME3AHOTO OKa3aHUS YCIIYT).

(. 2.1 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. Ilorpedburens BIipaBe NPeIbsBUTh TpeOOBAaHUE K BIIAJIEINIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEACHHON MM IpelBapUTEIbHON oIIaTel ToBapa (yciayru). Biagenen arperaropa BO3BpalnaeT
CYMMY NOJY4YE€HHOW MM MpeABApUTEIbHOM OIUIaThl ToBapa (YCIyrd) B TEUCHHE JIECATH KaJeHIApHBIX
IHEH CcO JHS MpeabsBICHUS MOTpeOUTENeM Takoro TpeOOBaHUS MpPHU OJHOBPEMEHHOM HAJIUMYUHU
CIIEYIOLIUX YCIIOBUM:

ToBap (yciyra), B OTHOLICHHH KOTOPOTO IMOTpEOUTENIEM BHECEHa IpelBapHUTEeNbHAas OIilaTa Ha
0aHKOBCKHI CUET BIIaJieNibIla arperaTopa, He nmepeaaH noTpeOuTeNo B CPOK (yCayra He OKa3aHa B CPOK);

MOTpeOUTETh HAMpaBWI MPOAABIy (WCTOJHUTENIO) yBEAOMJIGHHE 00 OTKa3e OT HCIOJHEHUS
JOTOBOpa KYIUTH-TIPOJIaXH (IOrOBOpa BO3ME3JAHOTO OKa3aHHUsl yCIYr) B CBSI3M C HapyIICHUEM
MPOIABIIOM (UCIIOJIHUTENIEM) 00513aTeNIbCTBA MepeiaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBICHHBIH CPOK.

Hapsiny ¢ TtpeGoBaHMeM o0 BO3BpaTe CyMMbI MpeIBapUTENIbHONW OIUIaThl ToBapa (YCIyrH)
noTpeOUTENs  HANpaBlIsieT BIAACTbIYy arperatopa MOATBEPXKIEHHE HANpaBICHUS MPOAABILY
(MCTIONHUTENIO) YBEIOMJIEHHST 00 OTKa3e OT MCIHOJIHEHMs JO0roBOpa KYIUIM-NPOJAXH (Jorosopa
BO3ME3/THOTO OKa3aHHS YCIIYT).

Ecnim wHOe HE mNpeayCMOTPEHO YCIOBHSMH IOJb30BAaTEIBCKOIO WIM HWHOTO COTJIAIICHHS
NOTPEOUTENsT C BIAAETBLEM arperatopa, yBeJOMIICHHE MpOJAaBIy (MCIOJHUTEN0) 00 OTKase OT
UCTIOJHEHUS JIOTOBOpa KYIUIM-NIPOAAXH (IOroBopa BO3ME3JHOTO OKa3aHUS YCIYyr) MOXeT ObITh
HAIIPaBJICHO BIIAJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €TI0 MPOAABIYY (MCIOIHUTEIIIO).

(m. 2.2 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B TyHKTE€ 2.2 HACTOSIIEW CTAaThbW, BIAJEJEL arperaropa BIpaBe
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

0TKa3aTh MOTPEOUTEIIO0 B BO3BpATEe CYMMBI IIPEABAPUTEIHLHON OILIAThI TOBapa (YCIYTH) MPH MMOJTyYCHUH
OT Tpo/AaBIa (MCIIOTHUTENS) MOATBEPKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBUH, YTO KOMHSI TAaKOTO MOATBEPKIACHHS Obljla HAIIPABJICHA BIIAJICNBIIEM arperaropa moTpeouTesto
B TEUCHHE JIECATH KaJCHAAPHBIX JHEW CO JHS TONYYCHHs BIIAJENbIIEM arperatropa TpeOOBaHHS O
BO3BpaTe CyMMBI MpEABAPUTEIBHON OriaThl ToBapa (ycimyru). B ciydae Hecormacusi moTpeOuTens ¢
NPEJCTaBICHHBIMHA BJIAJICIIBIIEM arperaropa JoKa3aTeIbCTBAMU MPHHATHS IOTPEOUTENIEM TOBapa
(okazaHusi yciayru) mNOTpeOUTEeNns BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOU3BEICHHONH UM
MIpeIBapUTENILHOM OIUIaThl TOBapa (ycIyru) B CyJeOHOM MOpsIIKE.

(. 2.3 BBenen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

3. llpm npuumHeHWH Bpeda >KW3HU, 370POBBI0 W HWMYIIECTBY TOTPEOUTENSI BCIICICTBUE
HETIPE0CTABIICHHUSI €My TOJTHOW W JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciyre) moTpeOuTenb
BIIpaBe NOTPeOOBaTh BO3MEIICHUS TAKOTO BPe/ia B MOPSJIKE, MPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCII€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaXOJSAIMIUMCS B COOCTBEHHOCTH (BJIa/IEHUH) TOTPEOUTEIIS.

(. 3 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHWM TpeOOBaHWN TOTPEOUTENS] O BO3MEHICHHH YOBITKOB, MPUYHHEHHBIX
HEJOCTOBEPHOM HMJIM HEAOCTAaTOYHO IMOJIHOM MHGopMmainueil o toBape (padote, yciyre), HEOOXOAUMO
UCXOJUTh U3 NPEANOJIOKEHUS 00 OTCYTCTBUM Yy MOTPEOUTENs CIEHUAIBHBIX [T03HAHUH O CBOMCTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHOocsaTcs usmenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoAaasLa,
YNOSIHOMO4Y€HHOU opraHmsauum unun YNOSTHOMOY€HHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npas noTpedburenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsATCS m3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymieHue npaB MoTpeOuTeNeil N3roTOBUTENb (MCIIOTHUTENb, POIABEL, YIIOJIHOMOYEHHAs
OpraHM3alys. WIH YIOJIHOMOYEHHBIM WHIUBUAYaJIbHBIA NpPEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, [TPEYyCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam mHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENI0, MOJIeKAT
BO3MEIIEHUIO B TIOJTHOW CyMM€ CBEpPX HEYyCTONKHU (TIEHH), YCTAHOBJIEHHOM 3aKOHOM HJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HEyCTOWKH (IIEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXTAIOT H3TOTOBHUTEIS
(WCTIOTHUTEIS, POJIABIIA, YIIOJIHOMOUYSHHYIO OPraHU3alNI0 WM YIOJHOMOYCHHOTO WHIAMBHUIYAIBHOTO
TP ANTPUHUMATEIS, HIMITOPTEpa) OT MCIIOTHCHHS BO3JIOKEHHBIX Ha HETO 00S3aTeNbCTB B HATYpE TMEpe]
noTpeduTesnem.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

Koncynprantllntoc: npumeuanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCATCS u3menenus (P3 ot 31.07.2025 N 290-D3).

4. WsroroButenb  (MCHOJHUTENb, MpPOAABEL,  YMNOJHOMOYEHHAass  OpraHu3alus  WIH
YIOJIHOMOYEHHBI ~ WHAMBUAYAIbHBIH  MpeaNpuUHUMATENb,  UMIOPTEpP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeXkallee MCIOJHEHHE 0053aTeNbCTB,
€CIIM JOKaXKeT, YTO HEHCIIOJHEHUE O00A3aTENbCTB HIM WX HEHAJICKAIee HCIIOJIHEHHE NPOU30ILIO
BCJICJICTBHE HENIPEOIOIMMON CHJIIBI, & TAK)KE 110 UHBIM OCHOBAHMSIM, IPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenass 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WIIH
JOTOBOPOM,  TOJJIeXKAT  yJOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIONHHUTENEM,  IPOAABIIOM,
YIOJTHOMOYEHHON OpraHu3anueldl WM YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TMPEANPUHUMATEIICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIIIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KoncynprantlIntoc: nmpumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS u3meHnenus (P3 ot 31.07.2025 N 290-D3).

KoncynprantlIntoc: npumeyanue.

O BBISIBIIEHUH KOHCTUTYLMOHHO-IIPABOBOr0 cMbicia a03. 1 m. 6 c1. 13 cm. [locranosnenue KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ynoBieTBOpeHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKMBACT C W3TOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaJIbHOIO IpeIIpUHUMATENs], MMIOpTepa) 3a HECOONIoJeHHE B
JOOpOBOJIBHOM MOPSZIKE YJOBIETBOPEHHUs TpeOoBaHUil morpeburens mrpad B pa3mepe HATHACCAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJCHHOM CyIOM B MOJIb3y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnm ¢ 3asBrneHueM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
norpebureneil (MX accolMalldU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLIEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeurucistoTcss YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

7. Tpad, npeaycCMOTPEHHBINA MyHKTOM 6 HACTOSIIEH CTaThH, HE MOJICKUT B3BICKAHUIO B CITydae,
€CJIM U3TOTOBUTENb (MCIOMHUTEINb, IPOJABELl, YIIOJTHOMOUYEHHAs OpraHU3alUs WKW YIOJIHOMOYEHHBIN
VHIUBUIYAIbHBIA TMPEANPUHUMATENb, HMIOPTEpP) B JOOPOBOJILHOM TMOPSAKE HE YIOBJICTBOPHII
TpeOOBaHMS MOTPEOUTENST IO BUHE MOTPEOUTENSA, B TOM YHUCJE B Clydae YKJIOHEHHUS MOTPEOUTENs OT
COBEpIICHHs JEUCTBUN, MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JHUOO TaKOrO HEUCIIOTHEHHS UM
00513aTeNLCTB, B pPE3yJbTaTe KOTOPOrO H3TOTOBUTENH (KCIOJIHHUTENb, MPOJABEl, YIOJIHOMOYEHHAs
OpraHu3alys WM YINOJHOMOYEHHBIM WHIMBHUAYalIbHBIM MpeANpUHUMATENb, HUMIIOPTEP) OKazaucs
JIUIICH BO3MOXHOCTH B JIOOPOBOJILHOM TOPSJIKE yIOBICTBOPUTH TPEOOBAHUS TOTPEOUTEIIS.

[Ttpad, mpenycMOTpeHHbIN MYHKTOM 6 HACTOSIIEH CTaTbH, TAKXKE HE IMOJUIEKUT B3bICKAHUIO B
cllyyae, €CIM M3rOTOBUTENb (UCIOJIHUTENb, IPOJABEL, YIOJHOMOYEHHAs OpraHu3alus WM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

YIOJHOMOYEHHBI  WHAMBUAYAIbHBIH  MpeANpUHUMATENb, HMIOPTEp) HE  HCHOIHHI WU
HECBOCBPEMEHHO HCTIOJIHIII YCTAHOBJICHHBIE HACTOSIINM 3aKOHOM 0053aTeNbCTBA MEepe MOTpeOuTeeM
BCJICJICTBUE HApPYIICHUSI CBOUM KOHTPAreHTOM OOS3aHHOCTEW MO MOCTaBKE TOBAPOB (BBIMTOJIHEHHIO
paboT, OKa3zaHWIO YCIyT), HEOOXOIMMBIX JJIsl WCIIOJHEHHsS O00S3aTeNbCTB Iepesa MoTpeduTeneMm, 3a
WCKIIFOYCHHUEM CITy4dasi, €CJTU M3TOTOBHUTENb (MCIOJHUTENh, MPOAABEIl, YIIOTHOMOYEHHAs OpraHU3aIHs
WO YNOJIHOMOYEHHBI  MHAMBUAYAJbHBI  MNpEeIIIpUHUMATEND, UMIOpPTEP)  JIeHCTBOBAI
HEZ0OPOCOBECTHO MIIM HEPA3yMHO MPHU BHIOOPE TAKOTO KOHTPAareHTa.

B ciyuae, ecnu 10 oOpamieHus TOTPEOUTENsT B CyA MEXAYy H3TOTOBUTENIEM (MCIOTHHUTEIEM,
IIPOJABLOM,  YINOJIHOMOYEHHOM  oOpraHu3zauuedl  WIM  YINOJHOMOYEHHBIM  HWHIUBUAYaJIbHBIM
MpealpUHUMATENIEM, HMIOPTEPOM) U TOTpPeOUTENEeM 3aKJIIOYEHO MEAMATUBHOE COTIJIAIICHUE,
npeaycmotpenHoe denepanpHbiM 3ak0oHOM OT 27 mrons 2010 roma N 193-®03 "OO6 anpTepHATHBHOM
MpOLEAYpe YpPEryJupoBaHUsl CIIOPOB C ydYacTUEM IOCpeqHuKa (mpouenype menuanuu)', mrpad,
MPeyCMOTPEHHBIN MyHKTOM O HACTOAIIEH CTaThH, CYJAOM HE B3BICKHBAETCSI, 32 UCKIIOYCHHEM CITy4aeB,
€CIIM TaKoe€ MEIUATHBHOE COrJIallleHHe He ObUIO HCIIOJHEHO 1O BHHE W3TOTOBHUTENS (MCIIOTHUTEIS,
[IpoJaBLa,  YHNOJHOMOYEHHOM  OpraHM3allMd  WIM  YIOJHOMOYEHHOI'O  WHAMBHUAYaJIbHOIO
MpeANpUHUMATENS, UMIIOPTEPA).

(. 7 BBeneH DenepanbHbIM 3aKk0HOM OT 28.12.2025 N 500-D3)

8. Eciim MHOE He yCTaHOBJIEHO 3aKOHOM, YCTyIIKa IOTpeOuTeneM IpaBa TpeboBaHMs 00 ymuiaTe
HEYCTOWKHM (IIeHM), pa3Mep KOTOpPOW ONpesieseH B COOTBETCTBUU C IMYHKTOM 1 cTaThu 23 HACTOSIIETO
3akoHa, 1 mrpada, yka3aHHOTO B IyHKTE 6 HACTOSIIEH CTaThy, JUILY, HE SABISIOIIEMYCs TIOTpEOUTENIEM,
HE JIOIYCKAeTCsl, €CIIU TaKasl yCTyIIKa COBEPIIAETCS /10 BCTYIUIEHUS B 3aKOHHYIO CHILy PELICHHS CyJa O
B3BICKAaHUH yKa3aHHBIX HeycToWku (meHu) u (minm) mrpada. Ilpu coBepmieHHH TakoW CAEIKH OHA
MIPU3HAETCS] HUYTOXKHOM.

(n. 8 BBenen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Crtatbsa 14. UmywiecTBeHHasA OTBETCTBEHHOCTb 3a BpepA, NPUYUHEHHbIA BCreacTBue
He[oCTaTKoB ToBapa (paboThl, ycnyrm)

1. Bpen, mnpuUYMHEHHBIH JKWU3HM, 3J0POBBI0 WJIM HMMYLIECTBY IOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, IPOHM3BOJICTBEHHBIX, PELENTYPHbIX MM HHBIX HEIOCTaTKOB TOBapa (paboTsl,
YCIIYTH), TOAJIEKUT BO3MELIEHUIO B IOJTHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEIIECHUS BpEIa, NMPUYMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa
(paboThl, yciyTH), MPU3HAETCS 3a JIFOOBIM IOTEPIIEBIIUM HE3aBUCUMO OT TOTO, COCTOSI OH B
JIOTOBOPHBIX OTHOIIIEHUSX C TIPOAABIIOM (MUCTIOJTHUTEIIEM ) HITH HET.

3. Bpen, npuWYMHEHHBIH JKWU3HHW, 370POBBI0 WM HMYIIECTBY TOTPEOHTENS, TOMICKUAT
BO3MEUICHUIO, €CIIM Bpe] NPUYMHEH B TCUCHHE YCTAHOBJIECHHOTO CPOKa CITY>KOBI MJIM CPOKa T'OJHOCTH
ToBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JODKEH ObITh YCTAHOBJICH B COOTBETCTBUU C IyHKTaMu 2, 4
CTaThbM 5 HACTOSILEr0 3aKOHAa CPOK CIYXKObl HJIM CPOK TOJAHOCTH, HO OH HE YCTAaHOBJCH, JHOO
noTpeduTento He OblIa NMPEJOCTaBICHA INOJNHAS M JOCTOBEpHAs MH(OpMamus O CPOKe CIIy>KObI HIIH
CpOKE TOAHOCTH, JHOO MOTpeOuTeNns He ObLI MPOMH(MOPMHPOBAH O HEOOXOAUMBIX ACUCTBUAX IO
UCTEUCHUH CpOKa CIIy>KObl MJIM CPOKa TOJHOCTHM U BO3MOXKHBIX IOCIIEACTBUSAX IPU HEBBIIOIHEHUU
yKa3aHHbIX AEUCTBUM, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHHUU 3TUX CPOKOB IPEJICTABISAET
OMACHOCTb JUISl KU3HU M 3J0POBbs, BPEA IOJJIEKUT BO3MEIICHHUIO HE3aBHUCHMO OT BPEMEHH €ro
IIPpUYINHCHHA.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBUY C TYHKTOM | cTaThu 5 HACTOSIIEr0 3aKOHA U3TOTOBUTENH (MCIIONHUTENh) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BOSMEIICHUIO B ClIydae ero MPUIUHEHUS
B TEUEHHE JNIECATH JIET CO AHS Tepedadyn ToBapa (paboOThl) MOTPEOUTEN0, a €CIM JIeHb TMepeaadu
YCTaHOBHUTH HEBO3MOXKHO, C JATEI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU S pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICIKUT BOSMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKuT BO3MCHICHUIO
HUCIIOJTHUTCIICEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, MPUYUHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuasioB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [JsI IPOM3BOJCTBA TOBApOB (BBINOJIHEHHUS pPadoOT,
OKa3aHMs yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJISTI YPOBEHb HAYUHBIX M TEXHUYECKHX 3HAHHUH BBIIBUTDH
uX 0coOble CBOICTBA MIIN HET.

5. M3rotoBuTens (MCIONHUTEIND, TPOAABEI]) OCBOOOMKIAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCIEICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTeseM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMS, XPAaHEHUS WIIM TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynbrantllmoc: npumeuanwue.
C 01.10.2026 B a63. 1 cr. 15 BHOCATCS m3meHenus (P3 ot 31.07.2025 N 290-D3).

MopaneHblii  Bpel, NPUYMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS HW3FOTOBUTEIEM
(ucriomHUTENEM,  MPOAABLIOM,  YHNOJHOMOYEHHOM — opraHuzanved  WiIM  YHOJHOMOYEHHBIM
UHJUBUYAIbHBIM IpEeIIpUHUMATENEM, HUMIIOPTEPOM) IIpaB MOTPEOUTENs, NPEAyCMOTPEHHBIX
3aKOHaMHM M TMpPaBOBBIMU akTamu Poccuiickoit deneparuu, peryaupyromUMH OTHOIICHUS B 001acTH
3alUTHI [IpaB MOTPEOUTENEH, OIEKUT KOMIIEHCALIUY IPUUMHUTENIEM Bpeia MPU HAJUYUU €r0 BUHBI.
Pasmep kommneHcanuu MOpaiabHOTO Bpea ONPEEsAeTC CYyIOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS
HMMYILECTBEHHOI'O Bpea.

(B pen. deaepanbHbIX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

KomneHncanyst  MoOpanbHOrO  Bpela  OCYILIECTBJISAETCS  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYIIECTBEHHOI'O BpeJa U IOHECEHHBIX MOTpeOuTeNeM yObITKOB.

Cratba 16. HeponycTtumble ycnoBusi AOorosopa, Yyuemnsawwue npasa
noTrpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaasBua (MCNOSMHUTENS,
BnagenbLa arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)
1. HenmomycTuMBIMU yCIIOBHSIMHA JIOTOBOPA, YIIEMIISIFOIIMMH TIpaBa IOTPEOUTEINS, SBIISIOTCS

YCIIOBHUS, KOTOpbIE HAapyIIaloT MpaBuia, YCTAaHOBIEHHbIE MEXKIYHApOIHBIMU JoroBopaMu Poccuiickoii
Oenepalyiv, HACTOSIIUM 3aKOHOM, 3aKOHAaMHU WU TNPUHUMAEMBIMH B COOTBETCTBHMM C HMMH HHBIMHU
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HOpPMAaTHUBHBIMU MTPABOBBIMU akTaMu Poccuiickoit deneparyy, peryaupyomuMi OTHOLIEHUs B 001aCcTH
3alUThl TpaB notpeduteneil. HepomycTumele ycnoBHs 10roBOpa, YIIEMIISIONIUE MpaBa MoTpeOuTens,
HUYTOXKHBI.

Ecin BKITFOUEHME B IOTOBOP YCJIOBUH, YIIEMIISIONIMX MTpaBa MOTPEOUTENS, TIOBIEKIIO MPUIHHECHUE
YOBITKOB TIOTPEOUTENIO, OHHM TOJJIC)KAT BO3MEIICHUIO TMPOJABIOM (M3TOTOBUTEIIEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BJIAACIIBIIEM arperaropa) B MoJHOM 00beMe B COOTBETCTBHUM CO CTaThel 13 HacTosIero
3akoHa.

TpeGOBaHI/IC HOTpe6I/ITeHH O BO3MCHICHHHU Y6BITKOB MOJIC)KUT YIAOBJIICTBOPCHHUIO B TCUCHUC
JIECATH JHEH CO JHS €ro MNPpCABABICHUA.

Koncynprantlntoc: npumeyanue.

[Tonoxxkenus ct. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBiIMBAIOUIME IE€pPEUEHb
HEJIOMYCTHMBIX YCJIOBUH JIOTOBOpA, YIIEMIIIONIMX TIpaBa TOTPEOWTENs, PACHPOCTPAHIIOTCS Ha
OTHOILICHMSI, BO3HUKILINE U3 paHEe 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIIUM MIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble  MPEIOCTABISAIOT  MPOAABIy  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIOJIHOMOYEHHOW OpraHu3aldyd WIH YINOJHOMOYEHHOMY WHIMBUIYAIbHOMY MPEAIPUHUMATENIO,
UMIOPTEPY, BIAJEJbIy arperaropa) mpaBo Ha OJAHOCTOPOHHMUN OTKa3 OT HMCIIOJHEHHS 005S3aTeNbCTBa
WIN OIHOCTOPOHHEEC W3MEHEHHE YCIOBHHM o00s3aTenbcTBa (mpeaMeTa, IEeHBI, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIydyaeB, €CIM 3aKOHOM WJIW HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii ~ ®Denepauuu  NPeIyCMOTPEHAa  BO3MOKHOCTh
MIPEI0OCTaBIICHHUS JOTOBOPOM TaKOTO MpaBa;

2) ycnoBHA, KOTOpbIE OrpPaHMYMBAIOT TPABO MOTpeOHWTENss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOAILIEro
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT ISl IMOTpeOUTENs ImTpadHbIe CAHKIHHA WIA WHBIE
00s13aHHOCTH, TPEISTCTBYIOIIME CBOOOJHON peanu3aly TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HACTOAIIETO 3aKOHA;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, ynOHHOMO‘lGHHOfI opraHuzalu nin YHOOJHOMOYCHHOTO WHIAUWBUAYAJIBHOI'O
npeanpuHuMareisd, HUMIOpTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJTHEHUE 0053aTEIBCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe OOYCJIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (paboT, ycuyr)
00s13aTeNIbHBIM TMIPHOOPETCHUEM WHBIX TOBapoB (paboT, ycCiIyr), B TOM 4YHCIE NPEAyCMATPUBAIOT
00s13aTeTbHOE 3aKJIFOUEHUE UHBIX IOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycnoBHA, KOTOpbIE NPEAyCMAaTPUBAIOT BBIIOJHEHHE JOMOJHUTEIbHBIX paboT (OKa3aHue
JIOTIOJTHUTENBHBIX YCIYT) 32 IIaTy 0e3 MOMyYeHHs COTJIaCHs TOTPEOUTENs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTenst Ha BEIOOP criocoba v GOopMBI OIIAThI TOBAPOB (padoT, yCiIyr);
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8) ycnoBuUs, KOTOpBIE coAepKaT OCHOBAHUS JOCPOYHOTO PACTOPKEHUS TOTOBOpa MO TpeOOBAHMIO
npojaBia (MCHOJHUTENS, BIAJeNblla arperatopa), He MNPEIyCMOTPEHHBIE 3aKOHOM WJIM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepauuu;

9) ycioBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycrnoBusi, KOTOpbIE OrpaHMYMBAIOT IPaBO BbIOOpa BHJA TpeOOBaHUMN, NMPEAYCMOTPEHHBIX
nyHKToM 1 ctateu 18 u myHKkTOM 1 cTaThu 29 HacTosimero 3aKkoHa, KOTOPhIE MOTYT OBITh MPEIbBICHbI
MpoJaBIly (M3rOTOBUTENIO, HMCIONHUTENIO, YHMOJHOMOYEHHON OpraHu3alii WM YIOJIHOMOYEHHOMY
WHIUBUYaIbHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) HpU Mpojaaxe TOBAapoB (BBINOJIHEHUU pPadoOT,
OKa3aHUU YCJIYT) HEHaJIeXkKalllero KauyecTna;

11) ycioBus, KOTOpHIE YCTaHABJIMBAIOT OO0S3aTENBHBIN JOCYNCOHBIH HOPSIOK PAaCCMOTPEHUS
CIIOPOB, €CJIM TAKOM MOPSAI0K HE IPETYCMOTPEH 3aKOHOM;

12) YCJI0BHUA, KOTOPBLIC YCTAaHABJ/IMBAXOT JIJIA HOTpe6I/ITeJ'IH 0053aHHOCTE 1O JOKa3bIBaAHHUTIO
OIPEACIICHHBIX O6CTOHT6J’IBCTB, 6peM51 JAOKa3bIBaHUS KOTOPBIX 3dKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITCJ'I$I;

13) ycrnoBusi, KOTOpbIE OrpPAaHMYMBAIOT IOTPEOUTENss B CpeICTBAX M CHoco0ax 3alluThl
HapyILICHHBIX [IPaB;

14) ycnoBwusi, KOTOpBIE CTAaBAT YIOBIETBOPEHUE TPEOOBaHMIA MOTpeOUTENEi B OTHOIIICHUH TOBAPOB
(paboT, ycimyT) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTh OT YCIIOBHMW, HE CBS3aHHBIX C HEJIOCTATKAaMH TOBApOB

(pabor, yciyr);

15) uHble ycioBHsA, HapyllAONIMe MpaBUJa, YCTAaHOBJIEHHbIE MEXAYHApOJIHBIMU JOIOBOPaMHU
Poccuiickoit @enepanuu, HaCTOSAIIKUM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMU B COOTBETCTBUM C HUMU
MHBIMU HOPMAaTHBHBIMM IIpaBOBbIMU akTamu Poccuiickoit denepanuu, peryjJupyromuMy OTHOLICHUS B
o0JacTy 3alUThl IPaB MOTPEOUTENIEH.

3. IlpomaBer; (MCTIONHHUTENb, BIAJENEI] arperaTopa) HE BIpaBe OTKA3bIBATh B 3aKIIOYCHUM,
UCIIOJIHEHNH J0TOBOPA, HAIPABICHHOTO HA IPUOOPETEHUE OJJHUX TOBApOB (pabdoT, yCiIyr), 0 NpUYrHEe
OTKa3a MOTpeOuTeNss B MNPHOOPETEeHWH HHBIX TOBapoB (paboT, ycnayr). YOBITKH, NPUYMHEHHBIE
NOTPeOUTENIO BCJIEJICTBHE HAPYLICHUs €ro IMpaBa Ha CBOOOAHBIM BBHIOOP TOBapoB (paboT, yciyr),
BO3MEUIAIOTCS [IPOAABIIOM (UCIIOIHUTENIEM, BIaJIEIIbIIEM arperaTopa) B HOJIHOM 00beME.

3anperiaercs yJ0BJIETBOpPEHNE TPeOOBaHUN MOTpeOUTENEl B OTHOLLIEHUH TOBapoB (padboT, yciyr)
C HEJIOCTaTKaMM CTaBUTh B 3aBUCHUMOCTb OT YCIIOBUH, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (paboT,

YCIIyT).

3anpemaercs OTKa3 B 3aKJIOYCHMM JIOTOBOpAa M BO BHECEHMM W3MEHEHHMH B JOrOBOpP B Cllydae
MIPaBOMEPHOIO yKa3aHHUsA MOTpeOUTENeM Ha HEIOMYCTUMBIC YCIOBHS JOTOBOpA, YIIEMIISIOIIUE MpaBa
noTpeOuTeNs, B EJSAX UCKITIOUEHUs TakuxX ycinoBuil. [Ipu npenbsaBiennu notpedureneM tpedboBaHus oo
WCKJIIOYEHUH M3 JO0rOBOpAa HEIOMYCTHUMBIX YCJIOBHMM JIOrOBOpa, YIIEMIISIOIIMX IpaBa MOTPEOUTENs,
yKa3aHHOe TpeOOBaHUE MOMJICKHUT PACCMOTPEHHUIO B TEUEHHE JECSITH AHEW CO JHS €ro NMpeabsSBICHUs C
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTENSI O pe3ysIbTaTaX PACCMOTPEHUS U IPUHITOM MOTHBHUPOBAHHOM
pEeLIeHNH O CYLIECTBY YKa3aHHOTO TpeOOBaHMUS.

A03a1pl 4eTBEPTHIN - MATHIA yTpaTwin cuity ¢ 1 ceHtssOps 2025 roxa. - @enepanbHbIi 3aKOH OT
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07.04.2025 N 69-®@3.

3.1. Tlpogaka IOTMONHUTENHHBIX TOBApOB (BBIIOJHEHHWE JOMOJHUTEIBHBIX pPa0OT, OKa3zaHUE
JOTIOJIHUTENBHBIX YCIYI) 3a OTACIBHYHO IUIATy OCYILIECTBIISIETCS IPOJABLOM (HMCIOJHUTEIIEM,
BJIA/IETIBLIEM arperaTtopa) UCKJIIOUUTENBHO C COTJIacus MOTPEOUTES.

[Torpeburtens BnpaBe noTpedoBaTh OT MPOAaBIA (MCIIOIHUTENS, BiIa/leblla arperaropa) Bo3Bpara
yIUIaYeHHOM JIeHeXHOW CYMMBI 3a IMpoJaHHble ©O€3 ero corjacus JONOJHUTEIbHBIE TOBaphI
(BBITIOJIHEHHBIE OTIOTHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTENbHBIE YCIYTH).

3amperniaercs HaBA3bIBAHHE MOTPEOUTENIO OMOTHHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTICNBHYIO IUIATy IMyTEeM MPEJIOKCHHUS MOTPEOUTENIO 0 3aKIIOYEHHs JI0rOBOpa O NpUOOpEeTeHUH
OCHOBHBIX TOBapoB (paboT, YCIyr) MPHOOPECTH OTOTHHUTEIbHBIC TOBApHI (paOOThHI, YCIyTH) HIU
3aKJIFOYNATh WHBIC JIOTOBOPHI, NIPHOOpPETEHHE WM 3aKIIOYCHHE KOTOPBIX OO0YCIIOBIIMBAETCS
00s13aTEIPHOCTBIO TPU  NMPUOOPETEHUH OCHOBHBIX TOBapoB (paboT, ycChyr), eciad HWHOE He
MPEeyCMOTPEHO 3aKOHOM.

[TorpeOuTens BOpaBe OTKA3aTbCs OT OIUIATHI HaBSI3aHHBIX JOMOJHUTEIBHBIX TOBapoB (padoT,
yCIyr), a eclli OHHM OIUIaueHbl, BIIpaBe MNOTpeOOBaTh OT MPOJaBlA (HCIOIHMUTENS, BIIaJAeNbla
arperaropa) Bo3Bpara yIulaueHHO! JEHEKHOU CyMMBI.

TpeboBanue MOTPEeOUTENII O BO3BpaTe YIDIAYCHHOW 3a HaBSA3aHHBIC JIOTOJHHUTEIBHBIC TOBAPHI
(paboThI, yCayru) Wiau NMPUOOpPETEHHBIE 0€3 €ro COrjiacus JOIOJHHUTEIIbHBIC TOBAphI (BBHIMOJHEHHBIE
JIOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHBIC JOMOJHHUTEIbHBIC YCIYTH) JACHEKHOH CyMMBI IOJJICIKUT
yIOBJIETBOPEHUIO B TEUCHUE TPEX THEH CO JHS MPEeAbIBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cornmacue morpeburenss Ha NPUOOPETCHHE  JIOTIOJHHUTEIBHBIX  TOBApOB  (BBIMOJHECHUE
JOTIOJTHUTEIBHBIX PalbOT, OKa3aHWE JOIMOJHHUTEIBHBIX YCIYr) 3a IUIATy OQOpPMIISIETCS MPOAAaBIIOM
(ucronHMUTENEM, BIAJENbLIEM arperaropa) B NUCbMEHHOW (opme, €clii HWHOE HEe MpPeryCMOTPEHO
3akoHOM. OOs3aHHOCTH J0Ka3aTh HAJIWYHE TAKOTO COIJIACUSl WM OOCTOSITENBCTBA, B CUIY KOTOPOTO
TaKoe coriiacue He TpeOyeTcsl, Bo3araercs Ha mpoiaBia (MCTIOIHHUTES, BIaeNblia arperaropa).

[TpocTaBieHue nMpoIaBLoOM (HCIIOTHUTEIIEM, BIAENbIIEM arperaTopa) aBTOMaTHYECKIX OTMETOK O
COTJIACHU TIOTPEOUTENST HA MPUOOPETEHUE OTIOTHUTEIBHBIX TOBAPOB (BBITOJHEHUE JOTMOTHUTEIHHBIX
paboT, OKa3aHWe JOTOJHUTEIBHBIX YCIYT) WIH BBIPAKCHHE TPOJABIIOM (HCIIOJIHUTEIEM, BIIAJICIBIIEM
arperaTopa) 3a MOTPEOUTENs TaKOTO COTJIachusi B WHOM BHAE JMOO (opMHpOBaHHE MPOJABIOM
(ucromHUTENIEM, BJIAJENBIEM arperaropa) YCJIOBHH, MPEINoiararollinX H3HAYaIbHOE COTJIACHe
norpeOuTenss Ha TPUOOPETEHHE JOTOIHUTEILHBIX TOBAapOB (BBIMOJIHEHHE JIOTOJHUTEIBHBIX PadoT,
OKa3aHUe JOMOJHUTENBHBIX YCIYT), HE JOMyCKAeTCsl.

(. 3.1 BBenen ®enepanbubiM 3akoHoM OT 07.04.2025 N 69-D3)

4. TlponmaBen (MCMOJHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKAa3bIBaTh IMOTPEOUTENIO B
3aK/IIOYCHHUHU, HCIOJHCHHH, U3MCHCHHU WJIUW PACTOPKCHHUU OO0TroBOpa C HOTpe6I/ITeJ'IeM B CBA3U C
OTKa30M MOTPEOUTENsT MPEIOCTAaBUTh IEPCOHAIBHBIC JAHHBIC, 3a HWCKIIOUEHHEM CIy4acB, €CIH
00513aHHOCTh TPENOCTABICHHUS TAaKUX JaHHBIX TPEAyCMOTPEHA 3aKOHOAATENbCTBOM Poccuiickoit
denepanyy UM HETIOCPECTBEHHO CBSA3aHA C UCTIOTHEHUEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu nmpenbsiBieHNH MOTpedUTENeM TPeOOBaHHS O MPEAOCTaBICHHUH WH(GOPMAIIMA O KOHKPETHBIX
IIpUYMHAX M IPAaBOBBIX OCHOBAHMSX, OINPEACISIIONIMX HEBO3MOXKHOCTh 3aKIIOYEHUS, HCIIOIHEHUS,
W3MEHEHHUS UM PACTOpPXKEHUS AOroBopa 0e3 MpeocTaBiIeHHs NepCOHATBHBIX JaHHBIX, B MTUCHbMEHHON
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¢dopme (B ToM umciae B (opMe OSIEKTPOHHOTO JOKYMEHTa) NpojaBell (UCIIONHHTENb, BIajesel
arperaTopa) J0JDKeH MpeOCTaBUTh TaKylo WH(POPMAIMIO B TEUECHHE CEMH JHEW CO JAHSA MpPEIbSBICHHS
yKa3aHHOTO TPEOOBaHMS.

[Tponasern (MCIIOJIHUATENb, BIAJACIEI[ arperaropa) MpeaoCTaBIseT HHPOPMAIHMIO TMOTPEOUTETIO B
TO ¢dopMe, B KOTOpPOW MpedbsBiIeHO TpeOoBaHHE MOTPeOUTENs] O MPEIOCTaBIEHUU WH(GOPMALUU O
KOHKPETHBIX MPHUYMHAX U MPABOBBIX OCHOBAHUAX, OMPEICNIAIONIUX HEBO3MOXKHOCTh 3aKIIOUEHUS,
WCTIOJTHEHUS, U3MEHEHUSI WM PACTOPKEHHS JIOTOBOpa 0e3 MpeIOoCTaBICHUs MEPCOHATIBHBIX JaHHBIX,
€CIIM MHOE HE YKa3aHO B TOM TPeOOBaHMH.

[Tpu mpenbsiBieHUH MOTpedUTENeM TPeOOBaHHS O MPEAOCTaBICHUH WH(GOPMAIIMA O KOHKPETHBIX
IIpUYMHAX M IPAaBOBBIX OCHOBAHMSX, OINPEACISIIONIMX HEBO3MOXKHOCTb 3aKIIOYEHUS, HCIIOJIHEHUS,
M3MEHEHHUS UM PACTOP)KEHUS A0roBopa 0e3 MpeocTaBIeHHs IePCOHAIbHBIX JaHHBIX, B YCTHOH (opMme
Takasi MH(opMaIus J0JDKHA ObITh IPEJOCTaBIeHa HE3aMeJIUTEIbHO.

Cratba 16.1. ®opmbl 1 NOpPAAOK onnartbl MpU NMpoaaxe TOBapoB (BbINOMIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena ®denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBer (WCHOJMHMTENb, BIAAEICL arperaTopa B Ciydyae MCIIOIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJMYHBIX pPAacyeToB C NOTpeduTeneM) o0s3aH 00eClevYuTh BO3MOKHOCTH OILIAThI
TOBapoB (paboT, yciyr) MyTeM HCIOJIb30BaHUS HAI[MOHATIHHBIX TUIATE)KHBIX HMHCTPYMEHTOB, a TaKkKe
HAJIMYHBIX PACYETOB 10 BHIOOPY MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

OO0s13aHHOCT 00ECTIEYNTh BO3MOXKHOCTH OILIAThI TOBAapoB (padoT, YCIyr) ¢ HCIOJIb30BAHUEM
HAIlMOHAIBHBIX IUIATE)XKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBHOM CHCTEMbI IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha TpoJaBla (MCIOJHUTENS, BJIaJeliblla arperatopa), y KOTOPOrO BBIpyYKa OT
peanu3ay TOBAapOB (BBIMOJIHEHHUS PadOT, OKa3aHMs YCIyr) 3a MPEIIIeCTBYIONINI KaleHIapHBIA ToJ
MIPEBBIIIACT JIBA/IIATh MIJIJTMOHOB PyOJIeH.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omiatsl ToBapoB (paldoT, yCiIyr) HAXOIUTCs B MECTE, IJI€ HE IPEAOCTABIIAIOTCS YCIyTH
JOCTyNa K TOABMXKHOW paauoTeneOHHOW CBSA3M M (WJIM) CPelCTBaM KOJUIEKTUBHOIO JOCTyHa K
MH(POPMALMOHHO-TEIEKOMMYHUKAITUOHHON ceTu "NuTepuer”, IIpoJIaBelr] (ucrionHUTEND)
0CBOOOXKIaeTCss OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTE BO3MOXHOCTH OIUIATHI TOBapoB (pador,
YCITyT) C UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponmaBerr ocBoOOXKmaeTcsi OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIUIaThl TOBApOB C
HCIOJIb30BAHUEM HAIIMOHAIBHBIX IIIATEKHBIX HHCTPYMCHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peau3ali TOBapOB B KOTOPOM COCTaBJISIET MEHEE ISATH MHJUIMOHOB PYOJIeH 3a MpeaniecTBYHOIINI
KaJIeHAApHBINA TO/I.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 1 c1. 16.1 nononnsiercs a63. 5 - 7 (P3 ot 23.07.2025 N 248-D3).

2. Omara ToBapoB (paboOT, YCIYr) MOMKET MPOU3BOJUTHCS MOTPEOUTENEM B COOTBETCTBUHU C
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yKa3aHWeM TMpojaBla (MCIOIHUTENS) MyTeM pPAcyeTOB Yepe3 CYyObhEKTOB HAIMOHATIBHOW IUIaTeKHOU
CHUCTEMBI, OCYIUECTBIISIOIIMX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOIATEIBCTBOM
Poccuiickoit ®enepanuu 0 HAUMOHAIBHOM IUIATE)KHOM CHUCTEME, €CIM HHOE HE YCTAHOBIICHO
(denepanbHBIMU 3aKOHAMU WJIM WHBIMA HOPMATUBHBIMH ITPABOBBIMU akTaMu Poccutickoii denepammu.

3. Ilpu orutate ToBapoB (paboT, yCIyr) HAIUYHBIMHU JICHSKHBIMUA CPEACTBAMHU 00s3aTEIhCTBA
noTpeduTenss mepea MpoAaBIOM (MCIOJHUTEIEM) MO OIiaTe ToBapoB (padoT, yCIIyT) CUHUTAIOTCS
WCIMOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTA BHECEHUS HAIMYHBIX JEHEKHBIX
CPEICTB TMPOJABIly (WCIOIHUTENI0) IHOO0 TMJaTeKHOMY areHTy (CyO0areHry), OCYIIECTBISIFOIIEMY
JESTENLHOCTH I10 TIPUEMY IIaTeKeld PU3MIECKUX JUII.

IIpu omuare TOBapoB (paboT, yciyr) HyTeM INepeBoja MPEeAOCTaBIsIEMbIX IOTpeOUTENIEM
HaJIMYHBIX JIEHEKHBIX CPEJCTB 0€3 OTKPBHITHS OAHKOBCKOTO cUeTa 00s3aTelbCcTBa MOTPEOUTENs mepen
IIPOAABLIOM (MCIIOJIHUTENIEM) 110 OIlIaTe TOBApoOB (paboT, yCIyr) CUUTAIOTCSA MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JEHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEXKHBIX CPEJCTB
KpPEIUTHON OpraHu3anuu jJu00 OaHKOBCKOMY IIJIATEXKHOMY areHty (CyOareHTy), OCYIIECTBIISIOIIUM
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoi @exepanuu O HAaLMOHAIBHOU
IIJIATEXKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, YCIIyT) IMyTeM IEPEeBOJIa JICHSKHBIX CPEJACTB B paMKaxX TMPUMEHSIEMbIX
dhopMm Oe3HATMYHBIX PACUETOB 005A3aTENbCTBA MOTPEOUTENSI TEpea MPOAABIOM (MCIOJHUTEIEM) IO
oriate ToBapoB (paboT, YCIyT) CUUTAIOTCSA MCIOJHCHHBIMH B CyMME, YKa3aHHOW B PacHOPSDKEHUH O
MepeBoJie JICHEKHBIX CPEJICTB, C MOMEHTa TOJTBEPKICHUS €ro WCIHONHEHHUS OO0CTyKHUBaIOIIeH
MOTPeOUTENST KPESAUTHON OpraHu3anue.

4. Ilpu omnate ToBapoB (paboT, yclyr) mpoaaBily (MCIIOJHHUTEIIO) 3alpenieH0 YCTaHABIMBAThH B
OTHOIIIEHWU OJIHOTO BHUJA TOBapoB (paboT, yCIIyr) pa3jivuHble LIE€Hbl B 3aBHUCHUMOCTH OT CHOC00a HX
OILIaThl OCPEACTBOM HAIMYHBIX PACYETOB WIIM B PaMKaxX MPUMEHSIEMBbIX (OpM O€3HATMYHBIX PACUETOB.

Koncynprantllntoc: npumeuanue.
C 01.04.2026 ct. 16.1 momonusiercs 1. 4.1 (O3 ot 31.07.2025 N 284-D3). Cm. OyayIIyro peaaKIuio.

4.2. TIlpm omate yciyr, OKa3blBa€MbIX Ha OCHOBaHMM aOOHEHTCKOTrO JIOrOBOpa B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" ¢ ucnosib3oBaHuWeM caiita u (Win)
CTpaHMIIbl caiiTa B HH(OPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetu "WHTtepuer", u  (uim)
WHPOPMALIMOHHON CUCTEMbI, W (WIM) TPOTPaMMBI Uil DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH,
WCIIOJIHUTEII0 3alpEelIeHO HCIOJIb30BATh JUIsl TOJIYYEHHUsS MNEePUOJAMYECKUX IUIaTEKEeH pPEeKBU3UTHI
0OAHKOBCKOI0 cueTa MOTpeOUTeNs WIM JaHHbIE O €ro 3JEKTPOHHBIX CPEJICTBaxX IUIaTeXa, KOTOpPbIE
NOTpeOUTENh MNPEAOCTaBUI paHee M B OTHOLIEHWM KOTOPBIX BBIPA3WJl HCIOJHUTENIO OTKa3 OT
UCIOJIb30BAaHUS MPU pacueTax ¢ HUM.

HcnonauTens 00s3aH 006ecneunTh NpUeM 0TKa3a MOTpeOuTeNsi OT MCIOIb30BaHU MIPH pacueTax ¢
noTpeOuTeNneM paHee NpeOCTaBICHHBIX MOTPEOUTENEeM PEKBU3UTOB OAHKOBCKOTO CUETa WIIM JAHHBIX O
€ro AIIEKTPOHHBIX CPEACTBAX IJIaTeXa, B TOM YHUCIIE B AJIEKTPOHHOH (opme.

(. 4.2 BBenen denepanbHbIM 3ak0HOM OT 15.10.2025 N 376-D3)

5. Ilponaser; (UCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE Yy MOTpeOuTens yOBITKH,
BBI3BaHHBIE HApyIlIEHUEM TpeOOBaHUM MyHKTa | HACTOsIIEH CTaThH.
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CraTtba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTBISIETCS CYIOM.

3amuTa npaB  NOTpeOuTEeNed  yciayr, OKa3blBaeMbIX  ()MHAHCOBBIMU  OpraHU3aLUsSMU,
OpPraHM3YIOIMMHU B3aUMOJCHCTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeduTeneil GUHAHCOBBIX YCIyT
B cooTrBeTcTBUM ¢ DenepasbHbIM 3aKoHOM "OO yHOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesnei
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHbIM DeepanbHbIM
3aKOHOM.
(a63arn BBenen denepanbubiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB MOTPEOUTENEH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HaXOXXACHUA OpraHu3alur, a €CJIU OTBETUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTreiib, -
€Ir'o XXUTCJIBbCTBA,

JKUTENIbCTBA WIH MTPeObIBAaHUS HCTIIA;

3aKJIFOYCHHUS WK UCTIOJIHEHHS IOTOBOPA.

Ecim uck x opraHuM3anuy BBITEKAeT W3 ACITEILHOCTH €€ (priinana WM TpeCTaBUTEIIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia I PeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TloTpeOurenu, HHBIC HCTIBI 1O HMCKaM, CBSI3aHHBIM C HApYIICHHEM IpaB MOTpeOUTEINeH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJApCTBEHHON MONUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit deneparuu o HaJIOTax u cOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. SALUUTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu obHapyXeHun B TOBape Hea4oOCTaTKOB
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpeOuTenp B ciiydae oOHapyKeHHsS B TOBape HEIOCTATKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
MPOJABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpeboBaTh 3aMEHBI Ha TaKOH YK€ TOBAp APYroi MapKu (MOIENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM 1IEHBI;

MoTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON T1E€HBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03M€3I[H01"0 YCTPpaHCHUA HCEAOCTATKOB TOBApa WIH
BO3MCIIICHHUA PpaCXOA0B HA UX UCIIPABJICHUC HOTpe6I/ITCJIeM HJIU TPETbUM JIMLOM;

OTKa3aTbCA OT UCIIOJIHCHUA NOTOBOpA KYIUIU-IIPOJAXKU H HOTpe60BaTB BO3Bpara yrmaquHoﬁ 3a
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TOBApP CYMMBI. ITo Tpe6OBaHI/IIO npoaaBna M 3a €ro CYeT HOTpC6I/ITeJ'IB HAOJIKEH BO3BpATUTHL TOBAp C
HEAOCTaTKaMHU.

[Ipu »TOM mWOTpeOUTENp BIpaBe MOTPEOOBATh TAKXKE IIOJHOTO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBHE MPOJIAXXKH TOBapa HEHAJUICKAIIETO KadecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIS YIOBIECTBOPEHHUS COOTBETCTBYIOIIUX TPeOOBaHUI
oTpeOuTeIIs.

B oTHOIeHNH TEXHHYECKH CJOXKHOTO TOBapa MOTpeOuTeNnb B cilay4yae OOHApyKEeHHS B HEM
HEJIOCTAaTKOB BIPaBe OTKA3aThCsl OT MCTOJIHEHHs JOTOBOpa KYIUIM-TIPOJAKU M MOTPebOBaTh BO3BpaTa
yIUIAYCHHON 32 TaKOH TOBap CyMMBI JTUOO MPEAbSIBUTH TPEOOBAHHME O €ro 3aMEHE Ha TOBap ITOW Ke
Mapku (MOJAENH, apTUKyJia) WJIM Ha TakoOW 3>K€ TOoBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIINM TE€pepacyeToM IMOKYITHON IIEHbl B TEUYCHHE MATHAALNATA THEH CO OHS Tepenadu
MOTpeOUTeNt0 Takoro ToBapa. [lo HCTeyeHMM 3TOro CpoKa yKa3aHHbIE TpeOOBaHMS MOAJIEKAT
yIOBJIETBOPEHHUIO B OJJTHOM U3 CIAEAYIOUINX CITy4aeB:

06Hapy)KeHI/Ie CYHICCTBCHHOI'O HCIOCTATKA TOBApa,
HAapyHICHUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJB30BaHHA TOBapa B TCUCHUC KaXXI0ro rojaa FapaHTHfIHOFO CpOoKa B
COBOKYITHOCTH Oosee uem TpUAUAaTb JIHCI\/II BCJIICACTBUEC HCOJHOKPATHOI'O YCTPAHCHHA €r0 pPas3IMYHbIX
HCJOCTATKOB.

[lepeyeHb TEXHHUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaButensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHwmsl, yKa3aHHbIE B TyHKTe | HACTOSIICH CTAaTbH, TPEIBSIBISIFOTCS IMOTPEOUTEIIEM
MpoJaBIly JMOO YIOJTHOMOYCHHOW OpraHW3aliid Wi  yIOJHOMOYCHHOMY HWHJIWBHIYaJIEHOMY
MPEPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTens BnpaBe NpeabsBUTh TpeOOBaHUSA, YKa3aHHbIC B a03a1iaXx BTOPOM U MATOM ITYHKTa
1 Hacrosimied cTaTbu, M3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3allud WM YIIOJIHOMOYEHHOMY
UHAUBUAYAIBHOMY NPEANPUHUMATEINI0, UMIIOPTEPY .
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bwmecto IMPEABABICHUA 3THUX Tpe60BaHI/II‘/'I HOTpe6I/ITeJ'IB BIIpaBC€ BO3BPATUTb HU3IOTOBUTCIIO HIIN

UMITOPTEPY TOBap HEHAUIeKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpaTa YIUIAYeHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Koncynprantlntoc: npumedyanue.
C 01.10.2026 ct. 18 ponmonusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TMOTPEOUTENsE KAcCOBOTO WIIM TOBAPHOTO Yeka MO0 HMHOTO JOKYMEHTA,
YAOCTOBEPAIOIINX q)aKT N YCJIOBHA IIOKYIIKHM TOBapa, HE MABJIACTCA OCHOBAHHUEM JJiI OTKasa B
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YIIOBJIETBOPEHUHU €0 TpeOOBAHUH.

[IponaBery  (M3rOTOBHUTENH),  YINOJHOMOYECHHAs  OpraHU3alus WM YIOJHOMOYEHHBIN
WHIVNBUAYATBHBIN MPEAIPUHAMATENb, UMIIOPTEP 00S3aHBI MPUHSATH TOBAP HEHAJICKAIIETO KAUueCTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpedutens Brpase
Y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBApa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae crnopa o nmpuyMHaxX BO3HMKHOBEHHsI HEJIOCTATKOB TOBapa IMpojaBel] (M3rOTOBHUTENb),
YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJHOMOYEHHBIM WHIMBHUIYAJIBHBIM IMpPEANPUHUMATEID,
UMIopTep 00s3aHBI MPOBECTH IKCIEPTU3Y TOBapa 3a CBOHM cueT. DKCHepTH3a TOBapa MPOBOIUTCS B
CpPOKH, YycTaHOBJIEHHble cTarbsimMu 20, 21 u 22 Hacrosmero 3akoHa MJisi YAOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui norpedutens. [lorpedurens BopaBe mpUCyTCTBOBATH MPH MPOBEIECHUU
JKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3ysIbTaTaMu OCIHOPUTh 3aKIIOYEHHUE TaKOou
9KCHEPTHU3bI B CyJeOHOM MOpPSKE.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbTraTe 3KCHepTU3bl TOBApa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HHUKIIM BCIIEJICTBUE
00CTOSITEILCTB, 32 KOTOPhIE HE OTBEYAET MPOJaBell (M3rOTOBUTENH), TOTPEOUTENHh 00s3aH BO3MECTHUTH
MIPOJIaBITY (M3rOTOBHTEIIO), YIIOJTHOMOYCHHOM OpraHU3aINH WA YIIOJTHOMOYCHHOMY
WHIWBHIyATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY PAacXo/abl Ha TPOBEICHUE DKCIIEPTH3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJCHUEM PacXOobl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerny (M3roTOBHUTENb), YINOJHOMOYEHHAs OpTaHHW3alldsg WX  yHOJIHOMOYECHHBIN
WHIVNBUIYATBHBIA TIPEINPHHAMATEIb, UMIIOPTEP OTBEYAeT 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH FapaHTUHHBIA CPOK, €CIIH MOTPEOUTENH JOKAXKET, YTO OHM BO3HUKIIU J0 MEpeJadyd ToBapa
MOTPEOUTEIIO WM MO0 MPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHnu ToBapa, Ha KOTOPBIH YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MpoJaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAss OpraHu3alys WM YHIOJHOMOYEHHbBI HWHAMBUAYAJIbHBIM IpeanpUHUMATENb,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKM TOBApA, €CIM HE JOKAXKET, YTO OHM BO3ZHHUKIM IOCIE Nepenadu
TOBapa NOTPEOUTENIO BCIEICTBUE HAPYLIEHUs MOTPEeOMUTENEM MpaBHJ UCHOJIb30BAHUSA, XPAHEHUS WU
TPAHCIIOPTUPOBKY TOBapa, JENCTBUI TPETHUX JIMIL MU HENIPEOJOIUMOM CHJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIHOrabapuTHOTO TOBapa U TOBapa BeCOM 0oJjiee MATH KUJIOIPaMMOB JJIsi pEMOHTA,
VIIEHKH, 3aMEHBl M (WJIM) BO3BpAT MX IMOTPEOHUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CYET MpojaBlia
(M3roToBUTENS, YNOJHOMOYEHHON  OpraHu3alMd Wi  YHOJHOMOYEHHOTO  MHJIMBUAYAJIBHOTO
NpeanpuHUMaTeNs, UMIoprepa). B cioyyae HeucrnonHeHUs NaHHOM OOS3aHHOCTH, a TaKXke IpHU
OTCYTCTBUHM TMpOJAaBLA (M3TOTOBHUTENS, YIOJHOMOUYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOTO
WH/IMBUYAIBHOTO TPENNPUHUMATENS, UMIOPTEpa) B MECTE€ HAXOXKACHUS MOTPEOMTENsl TOCTaBKAa U
(un) BO3BpAaT yKa3aHHBIX TOBapOB MOTYT OCYILIECTBISATHCS mMoTpeduteneMm. Ilpu sToM mpoaaser
(M3rOoTOBUTEND,  YIOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIM  WHAMBUAYaIbHbIN
IpeJIpUHIMATENb, UMIIOPTEP) 00513aH BO3MECTUTh NOTPEOUTEII0 pacXo/ibl, CBI3aHHBIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 19. Cpokun npeabABneHMA notpedutenem TpeOOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlorpeOuTenb BIpaBe MpPeAbSBUTH NPEIYCMOTpEHHBbIE cTaTheil 18 HacTosimiero 3akoHa
TpeOOBaHUS K NPOJABLYy (M3rOTOBUTENIO, YINOJIHOMOYEHHOW OpraHM3allMd MM YIOJIHOMOYEHHOMY
UH/IMBUYalbHOMY NpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHMH HEAOCTATKOB TOBapa, €CIU OHHU
oOHapy>KeHbI B TEUCHHE TaPAHTUITHOTO CPOKA MIIM CPOKA T'OJTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnu ToBapoB, Ha KOTOPbIE TapaHTUWHbBIE CPOKH WJIM CPOKH FOJJTHOCTHU HE YCTaHOBJIEHBI,
MOTpeOUTENh BIPABE NMPEAbSIBUTH yKa3aHHbIE TPeOOBaHMS, €C/IM HEJOCTaTKU TOBAPOB OOHApY>KEHBI B
pa3yMHBIH CPOK, HO B Mpejesax ABYX JeT cO JHs Iepefadu UX MOTpeOuTelto, ecinu 0oee AIUTEIbHbIE
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIHM JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTHITHBIN CPOK TOBapa, a TAaKXKE CPOK €ro CIYKObI MCUMCISICTCS CO JHS Tepeadn ToBapa
NOTPeOUTENI0, €CIM WHOE HE TMPEeIyCMOTPEHO JO0roBopoM. Ecinm 1eHp mepenadyd yCTaHOBUTHh
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Jns ce30HHBIX TOBapoB (00yBH, OAEKIBl U MPOYUX) ATH CPOKU HUCUHUCISIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOILLETO CE€30HA, CPOK HACTYIUICHUS KOTOPOT'O ONPEAECIISIETCS COOTBETCTBEHHO
cyopektamu Poccwmiickoii dDenepanuu UCXOAs W3 KIMMATHYECKUX YCIOBHH MeCTa HAXOXKICHUS
noTpeOuTenei.

[Ipu mpomake TOBapoB MO _0OpasiiaM, Mo MOYTe, a TAKXKE B CIydasx, €CJTM MOMEHT 3aKIFOUYCHUS
JIOTOBOpA KYIUTU-TIPOJAXXKH W MOMEHT IIepelauyd ToBapa IOTPEOUTETI0 HE COBMAJAIOT, 3TH CPOKH
UCYHCISIOTCA CO JHS JOCTaBKM ToBapa moTpebutento. Eciau moTpeOuTenb IUIIEH BO3MOXXHOCTHU
WCIIONIb30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB, 3aBHCSIIMX OT MpojJaBlia (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIEHUATbHON YCTaHOBKE, MOAKIIOYEHUU WM COOpKE, B HEM HMMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHCHHUS MPOJABIIOM TAKUX OOCTOSATENBCTB. ECiiM MeHb JTOCTaBKH,
YCTAHOBKH, TOAKIIOUEHHUsI, COOPKH TOBapa, YCTpaHEHHUsS 3aBUCSIIMX OT MpojaBila OOCTOSTEILCTB,
BCJICJICTBUE KOTOPBIX TMOTPEOUTENIb HE MOXKET HCIOJIb30BaTh TOBAp II0 HA3HAYCHHIO, OMPEICITUTH
HEBO3MOKHO, 3TU CPOKU UCUHCIISIOTCS CO THS 3aKIIOYEHHS I0TOBOPa KYIUIU-TTPOIAKH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

A63an uckimrodeH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMpPENeNseTCs MEePHUOIOM, UCUUCIIEMbIM CO JIHS U3TOTOBJICHHUS TOBapa, B
TEYEHUE KOTOPOTO OH TPUTOJCH K WCIOJIB30BAHHIO, WM JaTOW, JI0 HACTYIUICHHS KOTOPOW TOBap
MIPUTOJIEH K UCIIOJIb30BAHUIO.

[TpomoKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH —00S3aTENIbHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTI/IfIHBIe CPOKH MOTYT YCTAaHABJIMBATHECA HA KOMIUICKTYIOIIWE U3ACJINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKM Ha KOMIUICKTYIOIIUEC M3ACIHA W COCTaBHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ IIOPAAKE, UTO U rapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAap.
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["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIHMs M COCTaBHbIE YacTH TOBapa CUHUTAIOTCS
PaBHBIMU TapaHTHUMHOMY CPOKY Ha OCHOBHOE€ H3JIEJIHE, €CIIM UHOE HE YCTaHOBJICHO JOrOBOpoM. B
ClIy4yae, €Clid Ha KOMIUICKTYIOUIEE M3JCIME U COCTABHYK) 4YacTh TOBapa B JOrOBOPE YCTaHOBJICH
TapaHTUMHBIA CPOK MEHBIIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHne,
MOTpeOUTENH BIIpaBe NMPEAbIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIEr0 U3Aenus
U COCTaBHOM 4YacTH TOBapa, NpU HMX OOHAPYKEHUMM B TEUYEHUE TapaHTHUMHOIO CpoKa Ha OCHOBHOE
U3JIENNeE, ECIIM NHOE HE IPEyCMOTPEHO 10TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim Ha  KOMIUIEKTYIOLEE  W3JEIME€  YCTAHOBJIEH  TapaHTUHMHBIL  CpoK  OoJblueit
MPOJOJKUTEILHOCTH, YeM T'apaHTHIHBINA CPOK Ha OCHOBHOH TOBap, MOTpEOUTENHh BIIpaBe MPEIbSBUTH
Tpe60BaHI/I$I B OTHOIICHHMHU HEAOCTATKOB TOBapa IPH YCIOBHHU, YTO HEAOCTATKH KOMIIJICKTYIOIICTO
u3genuss oOHapy>KeHbl B TEUEHHE TI'apaHTUHHOIO CPOKa Ha 3TO M3JEIHe, HE3aBUCUMO OT MCTEUEHUs
rapaHTUHHOTO CPOKa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, JOBOAATCS IO CBEJCHHs MOTpeOHUTENs B HH(POpMAIUU
0 TOBape, MPEJ0CTABIIIEMON TOTPEOUTENIO B COOTBETCTBUH CO cTaTheil 10 HacTosmero 3akoHa.

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
JeT W HENOCTAaTKU TOoBapa OOHApYKEHBI MOTpeOUTEeNIeM IO MCTEYEHHHM TapaHTUHHOTO CpOKa, HO B
npejenax JBYX JIET, MOTPeOUTENb BIIPaBEe MPEIbsBUTH IPOAABLY (M3rOTOBUTENIO) TpeOOBaHUS,
IIPelyCMOTPEHHbIE cTaThell 18 HacTosAmero 3akoHa, €M JOKaXKeT, YTO HEIOCTaTKH TOBapa BO3HUKIIN
710 ero nepegadu MOTPEeOUTENIO UK MO MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(n. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IMOTPEOHTENb BIIPAaBE MPEABSIBUTH
W3rOTOBUTENIO  (YIIOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY  HMHJAWBHYyaJIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUEe O OE3BO3ME3THOM YCTPAHEHUHM TaKMX HEIOCTATKOB, €CIIU
JOKa)KeT, YTO OHHM BO3HHUKIIM JI0 MEpeAayd ToBapa MOTPEOUTENI0 WIM MO MPUYMHAM, BO3HUKIIUM J0
TOr0 MOMEHTa. YKazaHHOE TpeOOBaHHME MOXKET ObIThb MPEIbSIBICHO, €CIM HEJAOCTaTKU TOBapa
oOHapy>XeHbl 1O HCTEYEHHHM [BYX JIET CO JHA I[epeJadyd ToBapa IOTPEOUTEN0, B TEUCHHE
YCTaHOBIIEHHOTO HAa TOBAap CPOKa CIYyXObl WJIM B TEUYEHHE AECATH JIET CO JHSA Iepeladyd ToBapa
MOTpeOUTENI0 B ClOydae HEYCTAaHOBIEHUs Cpoka ciyxObl. Ecoum ykasanHoe TpeOoBaHMEe HE
YIOBJIETBOPEHO B TEUEHUE JBaJUATH JHEH CO JAHS €ero MpeIbsABICHHUsS MOTpeOUTeNeM WIn
oOHapyXEHHBIH UM HEJOCTATOK TOBapa SBISETCS HEYCTPaHUMbBIM, MOTPEOUTENh MO CBOEMY BHIOOpY
BIIpaBe MpPEIbSIBUTH HW3TOTOBUTENIO (YIIOJHOMOUYEHHONM OpraHu3alMd WIA  YIOJIHOMOYEHHOMY
UHAUBUAYAIbHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPENYCMOTPEHHbIE IIYHKTOM 3 crartbu 18
HAcCTOALIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO  (YMOJIHOMOYEHHOMN
OpTaHW3alliil WK YIOJHOMOYEHHOMY WHIMBHIYaJbHOMY MPEINPUHUMATENI0, HWMIOPTEPY) W
moTpeboBaTh BO3BpaTa yIUIau€HHON JCHEKHOM CYyMMBI.

(m. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa M3rotoButenem (npogaBLoOM,
YNONIHOMOYEHHON  OpraHM3auuen WU YNOSIHOMOYEHHbIM  MHAUBUAYANbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecmu CpPOK YCTpaHCHHA HCEAOCTATKOB TOBApa HC OHNPCIACICH B MMUChbMEHHOM (bopMe
COTJIalICHUCM CTOpPOH, 3TH HCAOCTATKU JOJIKHBI OBITh YCTpaHCHbBI HU3rOTOBUTCIICM (HpOI[aBI_IOM,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

YIOJIHOMOYEHHOM OpraHu3alyell WIM YHOJHOMOYEHHBIM WHAMBHUAYAJIBHBIM TNPEAIPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA IS UX
YCTPaHEHUSI C Y4YeTOM OOBIYHO MpUMEHseMoro crnocoba. Cpok yCTpaHEHHsS HEIOCTaTKOB TOBapa,
OTIpeIeNIIEMbII B TICBMEHHON (pOpME COTIIAIlIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecniu Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHU HE OYyAyT
YCTPaHEHBI B OIPE/ETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CPOKE YCTPaHEHHs HEIOCTaTKOB ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOIMMBIX JUIS YCTPaHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000py10BaHUS WM MOAOOHbIE TPUYNHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAaKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COTIAIEeHHeM CTOPOH IEPBOHAYAIIBHO.

(n. 1 B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeHMH TOBApOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JUOO
YIOJHOMOYEHHAsl OpraHU3allvsl WM YIOJTHOMOYEHHBI MHIUBUIYAJIbHBIA MPEANPUHUMATENh 00I3aHbI
MpU TPEIBSIBICHUNA TOTPEOUTENIEM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK O€3BO3ME3THO
MPEIOCTaBUTh TOTPEOUTENIO HA TEPUOJ PEMOHTA TOBAp JUIUTEIBHOTO MOJB30BaHUsA, 00JaTaroIInui
STUMH K€ OCHOBHBIMHU MOTPEOUTEIILCKUMH CBOHMCTBAMH, 00ECIIEYNB JIOCTABKY 3a CBOH cueT. [lepeueHb
TOBAapOB [UTMTEIIHPHOTO TIOJH30BaHUS, HAa KOTOpbhIE YyKa3aHHOE TpPEOOBaHHE HE pPaCHpPOCTpaHSIETCH,
ycranaBiuBaercs [IpaButenscTBoM Poccuiickoit @enepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-03)

3. B caywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBIA CPOK Ha HErO MPOJUIEBAETCS Ha
NEepUoJl, B TEUCHHWE KOTOPOTO TOBAp HE HCIOJB30BAICSH. YKa3aHHBIA MEPUOJ MCUUCISAETCS CO JHS
oOpareHust moTpeduTens ¢ TpeOboBaHWEM 00 YCTpaHEHUH HEJOCTATKOB TOBapa M0 JHS BBIIAYH €TO 1O
OKOHYaHMU peMoHTa. [Ipu BBIEade TOBapa M3roTOBHUTENb (IPOJABEl, YHOJIHOMOYCHHAS OpraHU3alys
WIN YNOJHOMOYCHHBIH WHIUBHIYalIbHBIH TNpeINpuHUMATEIb, UMIIOPTEP) OOSN3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOpMaLMIO O JaTe oOpalleHus: noTpeduTens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHApY>KEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare IMepeJadd ToBapa MOTpeOUTeNeM s
YCTpaHEHUs HEAOCTaTKOB TOBapa, O JaTe YCTPaHEHHWs HEIOCTaTKOB TOBapa C UX OMHCAHUEM, 00
WCTIOJIF30BAHHBIX 3aMacHBIX YacTsAX (JAeTalsx, MaTepualiaXx) U O JaTe BhIJAYd TOBapa MOTPEOUTENIO 110
OKOHYaHWH YCTPaHEHHS HEJOCTATKOB TOBApA.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUHM HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUICKTYIOMIETO W3/eNus WIH
COCTaBHOM 4YacCTH OCHOBHOI'O W3JIE]Hs, HA KOTOPbIE YCTAHOBJIEHBI TapaHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3/EINe WM COCTaBHYIO YacTh OCHOBHOTO W3JIETUSl YCTAHABIMBAETCS TapaHTUHHBIN
CPOK TOH e MPOJOKUTEIBHOCTH, YTO M Ha 3aMCHECHHBIE KOMIUICKTYIOIIEE M3/IeNNe WIN COCTABHYIO
4acTb OCHOBHOTO WU3JENIUSA, €CIM HHOE HE MPeayCMOTPEHO JOTOBOPOM, MU TapaHTUUHBIM CpPOK
WCYHCIISIETCS CO AHSI BBIAAUM MOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Kayecrsa

1. B cayuyae oOHapy:keHHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa U MPeIbsBICHUS TPEOOBAHUS O €ro
3aMeHe TpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAas OpraHu3alus Wi YIOJHOMOYEHHBIN
WHAUBUAYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 00sA3aH 3aMEHUThH TaKOW TOBAp B TCUCHUE CEMU JHEU
CO JHS TPEOBSIBICHHUS YKa3aHHOTO TpeOOBaHHMS IMOTpeOUTENeM, a TMpu HEOOXOAMMOCTH
JOTIOTHUTEIHFHOM MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIOM (M3TOTOBUTEIIEM, YIOJIHOMOYEHHOMN
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

opraHnsauI/Ieﬁ HJIN YIOOJIHOMOYCHHBIM HWHIAWBUAYAJBHBIM MPCAIPUHUMATECIICM, I/IMHOpTCpOM) - B
TEUYSHHUE IBaAIaTH JHEH CO THSA MPCABABICHUA YKAa3aHHOT'O Tpe60BaHI/ISI.

Ecin y mponaBua (M3roToBUTENS, YNOJIHOMOYEHHOH OpraHM3alliM WIM YIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HEeOOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JO0JDKHA OBbITh MpOBEJeHAa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJIECKUT YAO0BIECTBOPEHHIO IO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIOJHOMOYEHHON OpraHM3allMd WIM  YHOJHOMOYEHHOIO WHAMBHUAYAJIBHOTO MpeIIpUHUMATENS,
UMIIOpTEpa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Eciu muis 3ameHsl ToBapa TpeOyeTcst 0ojiee ceMH JHEH, 10 TPeOOBAHUIO MOTPEOUTEIIS MPOIaBell
(M3roToBUTENs JUOO YIOJTHOMOYCHHAs OpraHW3alus WIA YIOJHOMOYCHHBIH WHIMBUIYaTbHBIH
MpeaNpuHUMATEeh) B TEUECHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHUS O 3aMeHE ToBapa 00s3aH
0€3BO3ME3THO TMPEJAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE TOJh30BAHUE HA TMEPHOJ 3aMEHBI TOBAp
JUTATETHHOTO TI0JTH30BaHMS, OOJAAIONINI ITHMH K€ OCHOBHBIMU ITOTPEOUTEIILCKHMH CBOWCTBAMH,
o0eCreurB €ro JIOCTaBKy 3a CBOM CUET. DTO MPaBWJIO HE PACIPOCTPAHICTCS Ha TOBApbI, IEPEYCHBb
KOTOPBIX ONPEACIACTCS B COOTBETCTBHH C ITYHKTOM 2 cTtaThi 20 HacTOsIIero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIeKAIIETO KauecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIIMI B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TAapaHTUWHBIA CPOK HCYMUCIISIETCS 3aHOBO CO [JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yaoBneTBOpeHUs1 oTaeNbHbIX Tpe6oBaHMK noTpedbuTtens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

TpeOGoBaHus MOTPEOUTENIT O COPA3MEPHOM YMCHBIIIEHUH TIOKYITHOW IIEHBI TOBapa, BO3MEIICHUN
pacxo0OB Ha HCIpABICHUWE HEJAOCTATKOB TOBapa IOTPEOHMTENEM WM TPETHUM JIMIIOM, BO3BpAaTe
yIUIaue€HHOM 3a TOBap JIEHE)KHOW CYMMBI, a TaK)Ke TPeOOBaHUE O BO3SMEUICHUN YOBITKOB, MPHYNHEHHBIX
MOTPEOUTENI0 BCIEJICTBUE TMPOJAXH TOBapa HEHAANESKAIEro KadecTBa JHOO MPerIoCTaBICHUS
HEHaJuIeXxaleil MHPOpMaLUu O TOBape, MOMJICKUT YIOBICTBOPEHUIO IMPOJABIIOM (M3rOTOBUTEIIEM,
YIOJHOMOYCHHON OpTraHM3alMed WU YIOJHOMOYEHHBIM WHINBUAYATBHBIM TPEINPHHUMATEICM,
UMITOPTEPOM) B TCUCHHUE JICCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANbLHOrO  npeanpuHUMaTens,
uMmnopTepa) 3a NPOCPOYUKY BbINONIHEHUA TpeboBaHUM NoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacTosAmero 3akoHa CPOKOB, a TaKKe
32 HEBBINOJIHEHUE (3a/IepPXKKY BBIOJHEHHA) TpeOOBaHUS MOTPEOUTENs O MPEAOCTABICHHUM €My Ha
IIEpHOJ] PEMOHTa (3aMEHbI) AHAJIOIMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs

www.consultant.ru CrpaHnua 31 u3 51
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=02.03.2026&amp;dst=100149&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=02.03.2026&amp;dst=100149&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100102&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100102&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.03.2026&amp;dst=100048&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.03.2026&amp;dst=100048&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.03.2026&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.03.2026&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100111&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100111&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
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(c usm. n gon., ...

OpraHM3alysl WIH yIIOJHOMOYEHHBIH MHAWBUAYAIbHBIA MPEANPHUHUMATENb, HIMIOPTEP), JOMYCTHBIIHNA
TaKue HapylIeHHs, YIUIAYMBAaeT IMOTPEOUTENI0 3a KaXKAbIH JEHb NMPOCPOUYKH HEYCTOWKY (IIeHI0) B
pa3Mepe OJJHOTO IIPOLIEHTA IIEHbI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOe He ycTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), ONPe/IeJIeHHON B COOTBETCTBUU C
HacTOsIILEeH CTaTheil, HE MOXKET IPEBbIIATh CyMMY, YIUIAUEHHYIO [OTpeOMTEeNeM IO JOroBOpY
KyIUIU-TIpOJiaXku ToBapa. Ecnu moanexamnas yniare HEyCTOHKa SIBHO Hecopa3MepHa IOCIEACTBUSIM
HapyIeHUs 0043aTeNbCTBa, Cy/1 BIIPABE YMEHBIINTH HEYCTOHKY.

(a63ar BBenen denepanbabiM 3akoHOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompenensieTcs, UCXOMs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHME MOTPEOUTENS JOKHO ObUIO OBITH YJIOBIETBOPEHO MPOJABLOM (M3rOTOBUTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WiIM YHNOJIHOMOYEHHBIM HWHIMBHIYAIBHBIM IPEANPHHUMATEIIEM,
UMIIOPTEPOM), B JIeHb JOOPOBOJBHOTO YAOBIETBOPEHHS TaKOro TPeOOBAaHHS WIIM B JICHb BBIHECEHHUS
CyZIeOHOTO pelIeHus], €clu TpeOoBaHKE JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciydae HEBBINOIHEHUS TPeOOBAaHUN MOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 Hactosiero 3akoHa, MOTPEOUTENh BIIpaBe MO CBOEMY BBIOOPY MPEABSBUTH WHbIE TPEOOBaHUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosero 3aKkoHa.

Cratba 23.1. [llocnepcTBusa  HapyweHuss nNpoAaBLOM CpoKa nepeaaym
npeaBapuTesibHO ONfla4YeHHOro ToBapa norpeéuTtento

(BBenena ®PenepanbHbIM 3aKk0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIU-TIPOJ@XH, IpeayCcMaTpUBarOIIUi 0053aHHOCTh NOTPEOUTENS MpeABAPUTEIHLHO
OIJIATUTH TOBAp, IOJKEH COJCPXKATh YCIOBUE O CPOKE Mepelaur TOBapa NOTPEOUTEITIO.

2. B cnyuae, eciiu mpojasell, MOJYYUBIIMN CyMMY MpPEIBAPUTEIBHON OIIaThl B ONPEICICHHOM
JIOTOBOPOM KYTUTH-TIPOJAKU pa3Mepe, He MCIIOIHII 0053aHHOCTh 10 Tiepeiade ToBapa MOoTPeOUTENIO B
YCTaHOBJICHHBIM TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIH IO CBOEMY BBIOOPY BITpaBe MOTPeOOBATH:

nepeaadyun OorIa4y€HHOIro ToBapa B YCTaHOBJ'IeHHHﬁ MM HOBBIN CpPOK;
BO3BpaTa CyYMMBI npez[BapI/ITeanoﬁ OIIaThl TOBApa, HC NMEPCAAHHOI'O ITPOAABIOM.

HpI/I 9TOM HOTp€6I/ITCJ'IB BIIpaBC HOT[2€6OBaTb TAKXXC IIOJJHOT'O BO3MCIICHUA Y6BITKOB,
MNPUYUHCHHBIX CMY BCJIICACTBUC HAPYIICHHA YCTAHOBJIICHHOI'O JOIOBOPOM KYIUIM-IIPOAAXKU CPOKa
nepeaaun nNpeaABapruTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciydae HapymeHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Mepefadu
IIPEJBApUTENILHO OIUIAYEHHOrO0 TOBapa MOTPEOMTENI0 MpOoJaBel] YIUIAYMBAEeT €My 3a KaXKAbl J1eHb
IIPOCPOYKH HEYCTOMKY (IeHHM) B pa3Mepe MOJOBHHBI NMPOLEHTa CyMMbl HpPEABApUTEIbHON OIIAThI
TOBapa.

Heycroiika (1eHu) B3bICKMBAETCS CO JHs, KOTAa MO JOrOBOPY KYIUIM-IIPOJAXH Iepeaada ToBapa
MOTPEOUTENIO TOJKHA OblTa OBITH OCYIIECTBIIEHA, 10 AHA MEpeady TOBapa MOTPEOUTENI0 WIH 0 THS
YAOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My IPEIBAPUTEIHHO YIUIAYEHHON UM CYMMBI.
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CymMMa B3bICKAaHHOM TOTpeOMTENeM HEYCTOHKM (IeHM) HE MOXKET TMPEeBBIIAaTh CyMM
IIpeIBapUTEILHON OIIaThl TOBApa.

4. TpeOoBaHUs MOTPEOUTEINST O BO3BpaTe YIUIAYCHHON 3a TOBAP CYMMBI U O IMOJTHOM BO3MEIICHUN
Y6I)ITKOB moajiexar y,I[OBJ'IeTBOpeHI/IIO HpOI[aBHOM B TCUCHHUEC IOCCATU I[Heﬁ CO IHA HpeI["bf[BJ'IeHI/Iﬂ
COOTBETCTBYIOIIETO TPeOOBAHUS.

5. TpeGoBaHusi MOTpPeOUTENS, YCTAHOBJICHHBIC NMYHKTOM 2 HACTOSIICH CTaTbU, HE IOJIEKAT
YIOBJIICTBOPCHUIO, €CIHM MPOJAABELl [OKaXET, YTO HApYIICHHE CPOKOB IMepenadd MOTPEOUTEIO
NPEABAPHUTEIIFHO OIUIAYEHHOTO TOBapa MPOU3OLLIO BCIEACTBUE HEMPEOJOIMMON CHIIBI MM MO BUHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B cnyvyae npuobpeteHus um ToBapa
HeHaanexawero KayecTsa

1. IIpu 3ameHe TOBapa HEHAAJEKAIIErO KayecTBa Ha TOBAp 3TOM K€ MapKu (3TUX K€ MOJEIU U
(wn) apTUKyJa) epepacyeT UEeHbl TOBapa HEe MPOU3BOAUTCS.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJJIEKaIero KauecTBa Ha TaKOW ke ToBap APYroil Mapku (MoOJIenu,
apTUKyJa) B Cllydae, €CliU LieHa TOBapa, MoJUIeXkallero 3aMeHe, HUXKe IIeHbl TOBapa, Pel0CTaBIEHHOTO
B3aMe€H, MOTPEOUTENb JOKEH JIOMJIATUTh Pa3HUILy B LIEHAX; B ClIy4yae, eClid 1ieHa TOBapa, MO IeXkallero
3aMEHe, BBILIIE LIEHbl TOBApa, IPENOCTABIECHHOIO B3aMEH, pa3HUIA B II€HAX BBIIIJIAYNBAETCS
norpebutento. LleHa ToBapa, MOJUIEXKAINEro 3aMEHE, ONPENENAeTCs Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOOBaHUE MOTPEOUTENIE HE YIOBIETBOPEHO IPOAABIIOM, II€HA 3aMEHSIEMOro ToOBapa WU II€HA
NepeaBaeMoro B3aMEH TOBapa OMNPEAEISAIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIIEHHs O 3aMEHe
TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae npeabsaBiIeHUs MOTpeduTeNIeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
LEHBl TOBapa B pacyeT NPUHUMAETCS IIEHa TOBapa Ha MOMEHT TPEABSBICHUS MOTpeOuTeneM
TpeOoBaHus 00 yLIEHKE WJIH, €CJIU OHO I0OPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJIOM
peIIeHs 0 COpa3MEPHOM YMEHBIIICHHH TOKYITHOM IICHEI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEXKAIETr0 KayecTBa MOTpeOUTENb BIpaBe TpeOOBAaTh BO3SMELICHHUS
Pa3HUIBl MEXy LIEHOW TOBapa, yCTAHOBJIEHHON JIOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J100POBOJIBHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHUS WIIH, €CIU TpeOoBaHHE H00POBOIBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCHICHUA.

(n. 4 BBenen denepanpHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipu BO3BpaTe TEXHUYECKH CJIOXKHOTO TOBapa HEHAJJIeKallero KadyecTBa MOTpeOUTEeNb BIpaBe
TpeOOBaTh BO3MEINCHHUS PA3HUIIBI MEXKAY IIEHOW TOBapa, YCTAaHOBIEHHOW JOTOBOPOM, W IICHOU
AQHAJIOTMYHOTO IO TEXHWYECKHM W JKCIUTyaTallMOHHBIM XapaKTEPUCTHKAM, OOJAJAOIIero TaKOW kKe
CTENEHbI0 M3HOCA U TOTO K€ Tojia BBIIYCKAa COOTBETCTBYIOILEIO TOBapa Ha MOMEHT J0OPOBOJIBHOTO
YAOBJIETBOPEHUSI TpeOOBaHUS WM, €Clid TpeOOBaHHE JOOPOBOJILHO HE YJIOBIETBOPEHO, HA MOMEHT
BBIHECEHMsI CyJoM peuieHus. [lojokeHuss B 4acTH OMpeesieHUus] TaKOW pa3HUIlbl, YCTaHOBJICHHbBIC
HacToAIMM ab3aleM, HE NPUMEHSAIOTCS, €CIM MpH 3aKIOYeHHH JO0roBopa NOTpeOuTens ObLl
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YMBIIIIJICHHO BBEJICH NPOJABIOM B 3a0JyXICHHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTepPUCTHK, CTENIEHU U3HOCA U TO/a BBIITyCKa TOBapa, YTO MPUBEIIO K MPUOOPETEHUIO MOTpEeOUTEIeM
TOBapa, XapaKTEPUCTUKA KOTOPOrO CYMIECTBEHHO OTIUYAIOTCS OT XapaKTePUCTHK, YKa3aHHBIX B
JIOTOBOPE KYIUTU-TIPOJIaXXH. B TakoMm ciydae NPUMEHSIOTCS ITOJOXKCHHS, yYCTaHOBJICHHBIC a03arem
MIEPBBIM HACTOSIIETO MYHKTA.

(a63arn BBeneH denepabHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B cimyyae BO3Bpara TOBapa HEHaJISKAIET0 KayecTBa, NMPOAAHHOTO B KPEIHT, MOTPEOHTEIIO
BO3BpalllaeTCsl YIUIAadeHHas 3a TOBAap JCHEXHas CyMMa B pa3Mepe MOralleHHOro KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeJIuTa, a TAK:Ke BO3MEIAeTCsI II1aTa 3a IPE0CTaBICHUE KPEaAUTa.

(n. 5 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCTBa, MPUOOPETEHHOTO OTPEOUTEIIEM 3a CUET
NOTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TAaK)K€ BOBMECTHTh yIUIAYEHHBIC TOTPEOUTEIEM MPOLICHTHI U MHBIC TUIATSIKU
0 IOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(n. 6 BBeneH ®PenepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o0O6MeH ToBapa Hagsnexawero Ka4yecTea

1. ITorpeOuTens BIpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJICKAIIETO KayecTBa Ha
AHAJOTUYHBIA TOBAp y MPOJABIA, y KOTOPOTO STOT TOBAp ObLI MPUOOPETEH, €CIIM yKa3aHHBIN TOBap HE
nojomren o ¢popme, rabapuram, GacoHy, pacIBETKE, pa3Mepy UIH KOMILICKTAI[UH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBAapa HAaJUIEXkKAlllero KauecTBa B
TEUEHHUE YEThIPHAALATH JHEH, He CUMTas IHA €ro MOKYIIKH.

OOMeH HEenmpoAOBOJILCTBEHHOTO TOBapa HAAJNEKAIEro KauecTBa MPOBOIUTCS, €CIHU YKa3aHHBIN
TOBap He ObUI B YNOTPEOJICHNUU, COXPAaHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTEIHLCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIe SPIIBIKH, a TAKIKE UMEETCS TOBAPHBINA YEK WIIM KACCOBBIM UeK TMOO0 MHOW MOATBEPKIAI0IIUI
OIUIaTy yKa3aHHOTO ToBapa AOKYMEHT. OTCYTCTBHE y MOTPEOUTENs] TOBAPHOTO YE€Ka WM KacCOBOTO
yeka MO0 WHOTO TOATBEPKIAOMICTO OIUIaTy TOoBapa JOKYMEHTAa HE JIHMINAeT €r0 BO3MOXKHOCTH
CCBIIIAThCA Ha CBUJIETENBCKUE ITOKa3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuyeHb TOBApPOB, HE MOAJIEKAIIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALICH CTaTbhe,
yrBepxknaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B cirydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKe HA JIEHb OOpaIIeHUs TOTPEONTENs
K TIPOAABIly, IOTPEOUTENIb BIpPaBe OTKA3aThCA OT WCIOJNHEHUS JIOTOBOpA KYIUTU-TIPOJIAXH U
notrpeOoBaTh BO3BpaTa YIUTAYCHHOM 3a yKa3aHHBIN TOBAp JCHEKHON CyMMBbI. TpeOoBaHuEe MOTPEOUTENS
0 BO3Bpare yIJlaueHHOM 3a YKa3aHHBIH TOBAP JCHEKHOW CyMMBI MOJICKUT YOBICTBOPCHUIO B TCUCHHUE
TpeX JHEU co THS BO3BpaTa yKa3aHHOTO TOBapa.

[To cornameHuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIYCMOTPEH MpHU
MOCTYIJICHWH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBenm o00s3aH He3aMeIUITMTENBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUN aHAJOTMYHOTO TOBapa B TIPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-03.
CraTtba 26.1. IucTaHUMOHHbLIM cNOCO6 NpoAaaxu ToBapa
(BBeneHa ®PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOW KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIFOUCH Ha OCHOBAHUU O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM MPOJIABIIOM OMMCAHUEM TOBapa MOCPEICTBOM KaTajlOroB, MPOCIEKTOB,
OyKJIETOB, (JOTOCHHMKOB, CPEICTB CBSI3H (TEJICBU3MOHHOW, MOYTOBOW, PAJAMOCBS3H W JPYTUX) HIU
WHBIMH HCKJTFOYAIOIAMH BO3MOYKHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHUS IMOTPEOUTENSI C TOBAPOM
1160 o0pa3ioM ToBapa MpHU 3aKIIYCHUH TaKOTO J0TOBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOIaKu TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBLOM [0 3aKJIIOYEHHs JOroBOpa JOJDKHA OBITh IPEIOCTaBICHA MOTPEOUTEIIO
uHpopmanuss 00 OCHOBHBIX IMOTPEOUTENILCKUX CBOMCTBAaX TOBapa, o0 ajapece (MecTe HaXOXKIACHUA)
Mpo/aBla, O MECTE€ HM3TOTOBJCHHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWN)
MpojiaBIa (M3roTOBUTENS), O IIEHE M 00 YCIOBHUSIX MPUOOpPETEHHsS TOBapa, O €ro JOCTaBKEe, CPOKE
CITy’)KOBI, CPOKE TOJHOCTH W TapaHTUHHOM CpOKE, O IMOPSAKE OIUIaThl TOBapa, a TaKKe O CpPOKe, B
TEUYEHUE KOTOPOTO JCHCTBYET MPEII0KCHUE O 3aKITFOUCHUH IOTOBOPA.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 2 ct. 26.1 nononusetcs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

Koncynprantllntoc: npumeuanue.

IT. 3 cr. 26.1 npusHaH yactuuHO He cooTBeTcTBYOUM KoHctutynnn PO (Ilocranosnenune KC PO
ot 17.02.2026 N 7-I1). O nmpaBoBOM peryJIMPOBAHUHU JJO BHECEHUSI COOTBETCTBYIOLIUX U3MEHEHUM CM.
. 5 ITocranoBneHUS.

3. I[TorpeOuTento B MOMEHT JJOCTaBKU TOBapa JIOJKHA OBITh B MUCHbMEHHOM (pOpMe MpeaocTaBieHa
uHpopManus 0 ToBape, mpeaycMoTpeHHas crarbeil 10 HacTosmero 3aKoHa, a TakKe IpeayCMOTPEHHAs
IIyHKTOM 4 HacTosIIeN cTaTbi HH(pOpMaIMs O OPSAKE U CPpOKax BO3BpaTa TOBapa.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 mononusercs ao3. 2 (O3 ot 28.12.2024 N 546-D3).

KoncynprantlIntoc: npumeyanue.

I1. 4 cT. 26.1 npuzHan yactuyHo He cooTBeTcTBYIOMMM KoHctutynuu P® ([locranosnenne KC PO
ot 17.02.2026 N 7-IT). O mpaBOBOM peryJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIONTUX H3MEHECHHUM CM.
0. 5 IloctaHOBIEHHS.

4. TloTpeOutenp BmIpaBe OTKa3aThCs OT TOBapa B JIOOOE BpeMs 1O €ro Iepeaadd, a Iocie
nepeayu ToBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, eciu undopmaiys o nopsake ¥ Cpokax BO3BpaTa TOBapa HA/JIEKAIIEro KayecTBa HE
Obula MpenocTaBieHAa B IMHUCHBMEHHOM (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

O0TKa3aThbCd OT TOBApA B TCUCHHUEC TPCX MCCALCB C MOMCHTA IIE€pCIavdn TOBApaA.

Bo3zBpar ToBapa HaajeXallero KayecTBa BO3MOYKEH B CIy4yae, €ClIM COXPAHEHBI €ro TOBAapHBIN
BUJ, OTPEOUTEIILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOIUN (aKT M YCIOBUS TMOKYIIKH
yKazaHHOTO ToBapa. OTCYTCTBHE y TMOTpeOHTENsS NOKYMEHTa, MOATBEP)KIAIOMIET0 (aKT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCsl Ha JIPYTHe J0Ka3aTelbCTBa MPHUOOpETEeHNUs
TOBapa y JaHHOTO IIPOJaBLa.

[ToTpeOuTensr He BOpaBe OTKAa3aThCs OT TOBapa HAUISKAIIETO0 KAdecTBa, HMMEOIIETrO
WHIUBHyaTbHO-OIIPE/ICTICHHBIC CBOWCTBA, €CJIM yKa3aHHBIH TOBAap MOXET OBITh HCHOJIBb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUTEIeM.

[Ipu orkaze morpeOutenst OT TOBapa MPOJABELl JOJIKEH BO3BPaTUTh €My JCHEKHYIO CyMMY,
YIUITAYEHHYI0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUEHHEM DPACXOJI0B MpojaBlla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AeciTh THEH cOo AHS MpeabsBIICHUS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus Mpoaaxu ToBapa HEHAAIEKAIIETO KayecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTHEIBHBIX BHUJOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoin
denepauuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUN YCIIYT)

CraTtba 27. Cpoku BbINONHeHUsA paboT (okasaHua ycnyr)

1. Hcnonnutens o00s13aH OCYIIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBIIIOJIHEHUS OTAEIbHBIX BUJOB PadOT (OKa3aHUs OTIENbHBIX BUJIOB YCIIYT)
WIN JIOTOBOPOM O BBINOJIHEHUH paboT (0Ka3aHUM yciyT). B noroBope o BbIoOJHEHUH paboT (OKa3aHUU
YCIYT) MOXET IpelyCMaTPUBATHCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMU
IIpaBWIaMH OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJOKUTEIBbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaAMHU.

2. Cpok BbINOJTHEHHS] paOOTHl (OKa3aHUS YCIYTHM) MOXET ONpeNeNaTbcs AaToil (mepuoaom), K
KOTOPOH JTIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pa0OThl (OKa3aHUE YCIIYTH) WK (M) JaTOH (MIEpUOaAOM),
K KOTOPOIl MCTIOTHUTENb TOJDKEH MPUCTYNUTH K BBHITIOTHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B citydae, ecnu BRIIOJTHEHNE pa0OOTHI (OKa3aHNUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEePUONYECKON TeUaTH, TEXHMYECKOe OOCIIy)KMBaHHE) B TEUEHHWE CpoKa JCHCTBUS JOTOBOpa O
BBITIOJTHEHUHM paboOT (OKa3aHWM YCIYT), JOJDKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKHU
(TIepuo/IpT) BBHITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

Ilo cornamenuto CTOPOH B OOI'OBOPE MOTYT OBITE MNpEaAYCMOTPCHBI TAKKE€ CPOKU 3aBCPIICHUS
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OTJIEBHBIX ATANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. NocnencTemMA HapyweHUss UICNOJTHUTENEM CPOKOB BbINOJIHEHMA paboT
(okazaHusa ycnyr)

1. Ecnu ucioHUTENh HAPYIIHI CPOKH BBIMOJTHEHUS paObOThI (OKa3aHUS YCIYTH) - CPOKH Hadaja u
(W) OKOHYAHUS BBIIONHEHHWS pPAa0OTHl (OKa3zaHUs YCIyrH) U (WIM) TPOMEKYTOYHBIE CPOKHU
BBITIOJTHEHUS pabO0ThI (OKa3aHUS YCIYTH) WIH BO BPEMS BBITIOJHEHUS paOOThI (OKa3aHMsI yCIyTH) CTAIO
OYEBHJIHBIM, YTO OHA He OYyJIET BHIMOJIHEHA B CPOK, TIOTPEOUTENH [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCITOJIHUTEIFO HOBBIM CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTH BBHIMOJHEHUE paboThl (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 32 Pa3syMHYIO LEHY WU
BBIIIOJIHUTH €€ CBOMMH CHJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEINSI BOSMEILIEHUS [IOHECEHHBIX PAacXOJI0B;

noTpebOBaTh YMEHbIIECHUS 1IEHbI 32 BHIMOJIHEHUE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIIOJHEHUS I0TOBOPA O BHIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BnpaBe MOTPeOOBATh TAKKE TOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHSI pabOoThI (OKa3aHMs yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC IJIA YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe6OBaHHﬁ HOTpe6I/ITCJISI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3naueHHble TOTpeOUTENEM HOBBIE CPOKH BBINOJIHEHHUSI pabOThl (OKa3aHUS YCIIyTH)
YKa3bIBaIOTCS B IOTOBOPE O BHIIIOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciy4ae mpocpodkd HOBBIX CPOKOB MOTPEOWTENh BIpaBe MPEAbSIBUTH HCIOTHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOH yCITyTH), BO3BpaIaeMasi HOTPEOUTENIO MTPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOpPA O BBIMIOJIHEHUM pPaOOThl (OKa3aHWHM YCIYTH), a TaKKe ydWThIBaeMasi IpH
YMEHBIIIEHUU IICHBI BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONPENEseTCs B COOTBETCTBHH C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCTIOTHECHHSI IOTOBOPA O BBHIMOTHEHUH PAOOTHI (OKA3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBaTh BO3MEIIECHUS CBOWMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBHIMOIHCHHUS PaOOTHI
(OKa3aHUs yCIyTH), a TAKXKE TUIATHI 32 BHITIOJHCHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUCHUEM
CJTy4asi, €CJIH MOTPEOUTENh IPUHS BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63arn uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBINIOJIHCHUS PAaOOTHI (OKa3aHUS yCIyTH) WU

HanexHas NpaBoBas MoaAepHKa www.consultant.ru Crpanuua 37 n3 51


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100112&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100112&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.03.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=02.03.2026&amp;dst=100065&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100114&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100114&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100140&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100140&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100116&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100116&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100117&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100117&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100141&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100141&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100119&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100142&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=02.03.2026&amp;dst=100142&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100121&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=02.03.2026&amp;dst=100121&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
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(c u3m. u gon,, ...

Ha3HAYEHHBIX OTPeOUTENEeM Ha OCHOBAaHMM MYyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
yIJIauMBaET MOTPEOUTEIIO 3a KaXKAbIH JIeHb (4ac, eClii CPOK OIpeJIesieH B Yacax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pasMepe Tpex NPOLEHTOB ILIEHBI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ClIM LieHa
BBINIOJTHEHUST paboThl (OKa3aHMsI YCIyru) JOTOBOPOM O BBINOJIHEHMM paboT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeld IeHbl 3akaza. J(oroBopoM O BBINOJHEHHWH pabOT (OKa3aHUU YCIYT) MEXIy
NOTpeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayalla BBITIOJHEHHUS palOTHI (OKa3aHHs YCIYTH), ee
JTana B3bICKMBAETCS 3a KaXIblil JE€Hb (4Yac, €ClIM CPOK OIpEAENieH B yacax) MPOCPOUYKU BIUIOTH J0
Havajia BBITIOJNHEHUS pPa0OTHl (OKa3aHWs YCIyTH), €€ dTana WIH TPEAbSBICHUS IOTPeOUTEIIeM
TpeOOBaHM, MPEYCMOTPEHHBIX MTyHKTOM | HACTOAIIEH CTaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBINOJIHEHHs paObOThl (OKa3aHUs YCIIyTH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYaHUS BBIMOJIHEHHUsI pabOThl (OKa3aHMs YCIYTH), €€ dTala WIH TMPeIbsIBICHUS NOTpeOUTEIeM
TpeOoBaHUM, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHOW TOTpPEOHTENeM HEYCTOMKH (TIEHW) HE MOXET MPEBBINIATh IIEHY OTACIHLHOTO
BUJIa BBITIOJIHEHUSI pa0OThl (OKa3aHWsl YCIyrH) WM OOIIyH IIEHY 3aKa3a, CJIM IIeHa BBITIOJHEHUS
OTJIENBPHOTO BHJa pabOThl (OKa3aHHUS YCIYTH) HE OIpejaelieHa JOTOBOPOM O BBHITIOTHEHHH pPaOOTHI
(oKa3zaHUM yCIYTH).

Pasmep HeycToiiku (TE€HM) OMpenemnsercs, MUCXOIs M3 IIEHBI BBIOJHEHUS paloThl (OKa3aHUA
YCIIyTH), a €Clii yKa3aHHas IleHa He ONpeJesieHa, UCXO0/s U3 OO0Iel LeHbl 3aKa3a, CyIIEeCTBOBABIICH B
TOM MECTE, B KOTOPOM TpeOoBaHKe NOTPeOUTENs JOHKHO OBbLIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JeHb JTOOpPOBOJBHOTO YAOBIETBOPEHUS TAaKOro TpeOOBaHUS WJIM B J€Hb BBIHECEHHUS CYJIEOHOTO
pelIeHus, eciii TpeOoBaHue MOTPeOUTENst JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanuss MOTpPeOUTENSI, YCTAHOBJICHHBIE MYHKTOM | HACTOSIICH CTAaTbH, HE TOJJICKAT

YIOBJIETBOPEHHUIO, €CITM HCIOJHUTENh JOKAXET, YTO HAapyIIEHHEe CPOKOB BBHITIOJIHEHUS pPabOThHI
(OKa3aHMs yCIIyTH) MPOU3OIILIO BCIIEACTBIE HEMTPEOJOTUMON CHIIbl WIIA IO BUHE MOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutenss npu oOGHapyXeHUN He[OCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens npu OOHApY>KEHUU HEIOCTATKOB BBIIIOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUSI HETOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHbI BHIIOJTHEHHON paOOThHI (OKa3aHHOH YCIYTH);

0€3BO3ME3/THOI0 M3TOTOBJICHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepHaja Takoro ke KauecTBa
WX TIOBTOPHOTO BBIMOJIHEHHS paboThl. [1pu 3TOM morpebutens 00s3aH BO3BPATUTh paHee MEPEAaHHYIO

€MY UCIIOJTHUTCIIEM BCUIb,

BO3MCIICHUA ITOHECCHHBIX WM PACXOJ0B IO YCTPAHCHHIO HEIOCTATKOB BBITIOJTHCHHOMU pa6OTLI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

(OKaSaHHOﬁ YCJ'IyFI/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VYnoBneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYrOd BEIM WM O TOBTOPHOM BBIMOJHCHUH padoOThl (OKa3aHUHM YCIyTH) HE
OCBOOOKIAET UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApPYyIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BOpaBe OTKA3aThCS OT WCIIOJHEHUS JIOTOBOpA O BBIMNOJHEHHU PAa0OOThI (OKa3aHHU
yCIIyTd) W TOTpeOOBaTh TIOJTHOTO BO3MEMICHHs YOBITKOB, €CIM B YCTAaHOBICHHBIH YKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJIOCTAaTKU BBIINOJHEHHOW pPalbOThl (OKa3aHHOM YCIYyrd) HE YCTPaHEHbI
ucnonauTeneM. [loTpedurens Takke BIpaBe OTKAa3aThCs OT HWCIIOJHEHHUS TOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMOJTHEHHOW pabOoThHI
(OKa3aHHOW YCIIYTH) WIIM HHBIE CYIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHUI OTOBODA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEILEHHS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIIOJHEHHOM padOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

2. llena BeIMOTHEHHOM PabOTHI (OKa3aHHOW yCIIYTH), BO3BpaliaeMas OTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoOThl (OKa3aHUM YCIYTH), a TaKXKe Yy4YuThiBaemas Mpu
YMEHBIIIEHUU 1IeHbl BBIMOJIHEHHON paboThl (OKa3aHHON yCIyTH), OMpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 ctaTby 24 HACTOSIILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBsI3aHHBIE C HEIOCTAaTKaMH BBINIOJHEHHON pabOThl (OKa3aHHOW YCIyI'H), MOTYT
ObITh TIPEIbSIBICHbl TMPU TNPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOM yCIyru) WIM B XOJe
BBINOJIHEHUsT paOoThl (OKa3aHWs YCIyrd) JIMOO, €ciau HEBO3MOXHO OOHAPYXHUTh HENOCTATKU IpHU
NIPUHATUH BBITOJHEHHOM paboThl (OKa3aHHOHM yCIyrH), B TEUYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEaBSBIATH TPEOOBAaHUS, CBS3aHHbIE C HEJOCTATKAMU BBITOJIHEHHOU
paboThl (OKa3aHHOM yCIIyrH), €ciii OHM OOHapy’>KeHbl B TE€UEHHME TIapaHTUHHOrO CpoKa, a MpHU €ro
OTCYTCTBUHM B Pa3yMHBI CpOK, B TpeleNaX ABYX JIET CO JHsS TPHHATHS BBIIIOJHEHHOW pPaOOTHI
(oKa3aHHOW YCIIyTM) WM TIATH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHMHM W MHOM HEJBHKHMOM
MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonnuTenb OTBEUAaET 3a HEAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €CJIn HOTpC6I/ITCJ'H) AOKAXKET, YTO OHU BO3HUKIIM OO0 €€ MNPUHATUA UM HIIU 110
npuYruHaM, BO3SHUKIIHUM 10 3TOIrO MOMCHTA.

B otHomenun pabotTel (yciayru), Ha KOTOPYH YCTaHOBJIEH T'apaHTUHHBIA CPOK, UCIIOJHUTEIb
OTBEYAET 3a €€ HEeJOCTATKU, €CIIU He JIOKaXET, YTO OHM BO3HMKIIM MOCJIE NMPUHATUSA PabOThl (YCIyTH)
noTpeOuTeNneM BCIEACTBHE HAapyLIEeHHs MM NpaBWJI HCIOJIB30BaHUS pe3yjbTara paboThl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOM CUIIBIL.

(1. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

ner (MATH JIET Ha HEIBMKMUMOE HMMYIIECTBO) W HEHOCTaTKU paboThl (yciyru) OOHapY>KEHBI
noTpeOUTeNeM 10 UCTEUCHNH TapaHTUIHOTO CPOKa, HO B Tpeesax ABYX JIeT (IISATH JIET Ha HEIBUKUMOE
UMYIIECTBO), TOTpEOWTENb BIOpaBEe TNPEABIBUTH TPeOOBAHUS, MPEIYCMOTPEHHbIE IYHKTOM |
HACTOSIIEH CTaThH, €CIHM JOKAXET, YTO TaKhe HEAOCTATKH BO3HHMKIW 10 TPUHATHA MM DPE3yJbTaTa
paboThl (YCIyTH) WIH 1O TPUYHHAM, BO3HUKIIIAM IO 3TOT'0 MOMEHTA.

(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyrH) MOTPEOWTENHh BIIpaBe
NPEIbSBUTh UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAaHEHHM HEJAOCTATKOB, €CIHU JIOKAXET,
YTO HEJOCTATKM BO3ZHUKIHM JO MPHUHATUS UM pe3yibrara palboThl (yCIyru) WIM IO HpUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh NMPEIbSIBICHO, €CIIA TaKue HEIOCTATKU
OOHapy>KeHBI MO0 MCTEYCHUH JABYX JIET (IATH JIET B OTHONICHWH HEIBWKMMOTO MMYIIECTBA) CO IHS
OPUHATHS pe3yibTraTa padoThl (yciayru), HO B Ipefenax YCTaHOBJICHHOIO Ha pE3ylbTaT paboThI
(yciyru) cpoka ciay»Obl MM B T€UEHHUE JECATH JIeT CO JHsS MPUHATHS pe3yibrarta padoThl (YCIyTH)
noTpeOuTeNneM, eciu CpoK CIIyXObl HE ycTaHOBJIEH. Eciu naHHOe TpeOoBaHHE HE YJOBJIETBOPEHO B
TEUEHHUE JBAALATH THEH CO THS €ro MPeabsBICHHS MOTPeOUTENeM WM OOHapYKEHHBIA HEIOCTATOK
SBIISIETCS. HEYCTPAHUMBIM, TIOTPEOUTEIH TIO CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHbBIIIEHHUS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCHICHHUSA ITOHECCHHBIX MM pPACXOHO0B IO YCTPAHCHHIO HCIOCTATKOB BBIIOJTHEHHOM pa6OTBI
(0Ka3aHHOﬁ yCleFI/I) CBOMMHU CHUJIaMU UK TPCTbUMU JINLIAMU,

OTKa3a OT HCIOJHEHHUS JI0rOBOpa O BBIIIOJIHEHUU pabOThl (OKa3aHMM YCIYyTH) U BO3MEILEHUS
YOBITKOB.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynpranrlntoc: npumedanwue.
C 01.10.2026 ct. 29 nonmonusiercs m. 7 (@3 ot 31.07.2025 N 290-D3).

Cratba 30. Cpokn ycTpaHeHUsI HeJOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKazaHHOW
ycnyru)

Henocratku paboTel (yciayru) AOKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBIN TOTPEOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar uckimoueH. - denepanbhpiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbIil moTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3blBae€TCs B JOTOBOPE
HJIM B UHOM IMOAIMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 1u1bo B 3a5BJICHUH, HAIIPABJICHHOM HOTpCGI/ITCHeM
UCTIOJTHUTEIIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylmI€HHE NPEAyCMOTPEHHBIX HACTOAIIECH CTaTbel CPOKOB YCTpPAaHEHHUsSI HEIOCTAaTKOB
BBITIOJTHEHHON paboThl (0OKa3aHHOW YCIYTrH) UCIOJHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep M TMOPSAOK HCYHCIEHUS KOTOPOM OMpeleNsitoTcs B
COOTBETCTBUU C IIYHKTOM 5 cTaThu 28 HACTOSIIETO 3aKOHA.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

B cnyuae HapymieHus yKa3aHHBIX CPOKOB MOTPEOHUTENH BIIPaBe MPEAbSIBUTH HCIIOTHUTEIIO UHBIE
TpeOoBaHUS, MPEAyCMOTPEHHBIC TyHKTaMu | u 4 ctaTtbu 29 HacTosAmero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otaenbHbIX TpeboBaHuM noTpedbutens

1. TpeGoBanuss morpeOuTenss 00 YMEHBIICHUH IICHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH PACXOJOB MO YCTPAHEHHUIO HEJOCTATKOB BBLIMOJIHEHHON PalbOTHI (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHU WU TPETHUMH JIUIIAMH, a TaKKe O BO3BpaTe yIIA4eHHOH 3a paboTy (yciyry)
JICHE)KHOM CYMMBI M BO3MCIIEHUU YOBITKOB, MPHUYMHEHHBIX B CBS3M C OTKa30M OT HCIIOJIHECHUS
JI0TOBOpa, IPEeTyCMOTPEHHbIE MyHKTOM | cTatbu 28 u myHkTamu 1 u 4 ctathu 29 HacTosiero 3akoHa,
MOJTeXKAT yJOBICTBOPCHUIO B JIECATHIHEBHBIH CPOK CO JHS TPEABSBICHHS COOTBETCTBYIOIIETO
TpeOOBaHMS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanusi moTpedutenss 0 6e3BO3ME3AHOM H3TOTOBJICHUM JIPYroil BEIIM M3 OJHOPOJHOTO
MaTepuaja Takoro >Ke€ KayecTBa WM O MOBTOPHOM BBIIOJHEHUM PaOOTHl (OKa3aHUU YCIYTH) MOAJIEKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOUHOT'O BBINIOJHEHUS! paOOThl (OKa3aHUsS YCIyIH), a B
cllydae, €CiM 3TOT CPOK He YCTaHOBJIEH, B CPOK, ITPEyCMOTPEHHBII JOTOBOPOM O BHIIIOJHEHUH PaOOThI
(OKa3aHUM yCIIyTH), KOTOPBIN ObUT HEHaJIeXKAallle UCTIOTHEH.

3. 3a HapylieHHue TpPeIyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YJOBIIETBOPEHHUS OTAEIHHBIX
TpeOOBaHUI TMOTPEOUTENS HCIONHUTENb YIJIAYMBAaeT MOTPEOUTENIO 3a KaXAbId JeHb MPOCPOUYKU
HEYCTOUKY (TIeHI0), pa3Mep U MOPSI0K UCUHCICHHS KOTOPOH OMPEAETSIOTCS B COOTBETCTBUU C TYHKTOM
5 craTtpy 28 HACTOMAIIETO 3aK0OHA.

B ciywyae HapymieHus CpoOKOB, YKa3aHHBIX B IMyHKTaxX | W 2 HACTOAIMIEH CTAaTbH, MOTPEOUTEIND
BIIpaBE NPEIbSIBUTH HCIOJIHUTEII0 HHBbIE TpeOOBaHMS, MPEIyCMOTPEHHbIE IMyHKTOM | cTtatbu 28 u
nyHkTaMu 1 1 4 ctaTteu 29 HacTOsAIIET0 3aKOHA.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT MCNOJSIHEHUA JOroOBOpPa O BbINOSIHEHUMU
pabot (oka3aHuu ycnyr)

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe OTKa3aTbCs OT MCIOJHEHHWs JOTOBOpPA O BBIMOJTHEHUH PAbOT (OKa3aHUU
yCIIyT) B JTF00O€ BpeMs MPHU YCJIOBUU OIUIATHI UCIOIHUTENIO (DaKTHYECKU MMOHECEHHBIX UM PacXOJ0B,
CBSI3aHHBIX C UCTIOJTHCHHEM 00sI3aTEIIbCTB M0 JAHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BbInosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIIyTH), MPEeIyCMOTPEHHOI JTOrOBOPOM O BBIIOJIHEHUHU
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTABJICHA TBEPAAS WK NPUOIU3UTENIbHAS CMETa.

CocraBieHne Takoil CMeThI 110 TPEOOBAHUIO MTOTPEOUTENS WIIM UCTIOTHUTEIS 00513aTENBHO.

2. Vcnonuutens He BIpaBe TpeOOBaTh yBEIWYEHHUS TBEPAON CMEThI, a MOTpeOUTeNnh - ee
YMEHBIIEHUS, B TOM YHCIE B CilIy4yac, KOIZa B MOMEHT 3aKIIOYEHHs JOroBOpa HCKIIOYallach
BO3MOKHOCTh HPEAYCMOTPETh IMOJHBIA 00BEM MOAJIEKAIIUX BBINOJHEHHIO Pa0OT (OKa3aHUIO YCIYT)
WA HEOOXOIUMBIX JUIS 3TOTO PacXo/I0B.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

WcnonHuTEeNIh MMEET MpaBO TPeOOBaTh YBEIUYEHHUS TBEPAOW CMEThl MPH CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTH MaTE€pUANIOB M OOOpPYAOBaHUs, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TaKke
OKa3bIBAEMBIX €My TPETBHMH JTUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MoOTpeOUTENsT BBHIMOIHUTH 3TO TPEOOBAHHE HCIIOJIHUTENH BIPAaBE PAacTOPTHYTH
JIOTOBOP B CYJ€OHOM TOPSIAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HHKIA HEOOXOJMMOCTb BBINOJIHEHHUS JONOJHUTENBHBIX paboT (OKazaHUsS
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOI'O NMPEBBIIICHUS NMPUOIU3UTEIBHON CMETHI,
WCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeayNnpenuTh 00 3ToM norpedurens. Ecim norpedurens He aan
corjiacue Ha IpeBbILIeHHE TPUOIU3UTENBHON CMEThI, OH BIPaBE OTKAa3aThCSl OT UCIIOJIHEHUS JI0TOBOPA.
B sTrom cnyyae MCHOJIHHUTENh MOXET TpeOOBAaTh OT MOTPEOUTENS YIUIAThl LIEHbI 3@ BBINOJHEHHYIO
paboty (OKa3aHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeAUBIINN MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIIICHUS
MPUOIU3UTENBHON CMETHI, 00513aH HCIIOTHUTD JOTOBOP, COXpaHsis MPaBO Ha OIJIaTy paboThl (YCIyTH) B
npezaesax npuOIu3UTEeIbHON CMETHI.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoNHUTENA

1. McnionuuTens 00s3aH BBINOJIHUTH PadOTy, ONpPeIeIeHHYIO0 JOrOBOPOM O BBITOJIHEHHH PAaOOTHI,
U3 CBOETO MaTepuasia i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb, NpeAOCTaBUBIINN MaTepual JUIsl BBIMOJTHEHUS pPabOThI, OTBEYAeT 3a €ro
HEHaJJIe)Kallee KayecTBO MO NpaBWiaM 00 OTBETCTBEHHOCTH NPOJABIIa 32 TOBApbl HEHAIJICHKAIIETO
KaudecTBa.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MarepuaJl HCTIOTHHUTENS OTUIAYMBACTCS TOTPEOUTENIEM TIPH 3aKIIFOUEHUHU YKAa3aHHOTO JIOTOBOpa
MOJIHOCTRIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHINIOJHCHWH pPabOTBl C  YCIOBHEM
OKOHYATEIILHOTO pacyeTa MPH MOJyYeHUH MOTPEOUTEIEM BBITOJIHCHHOW HCIIOJTHUTEIEM pa0OThI, €CITN
HHOM MOPSJIOK PacyeTOB 32 MaTePHall UCIIOJHHUTENSA HE MPETYCMOTPEH COTJIAIIICHHEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyd4asx, mpemxyCMOTPEHHBIX JOTOBOPOM O BBHIMOJHEHHH Pa0OThI, MaTepUal MOXKET OBITh
NPEJOCTaBICH HCIOJHUTENEM moTpedutento B kpeauT. llociemyromiee U3MEHEHHE — IICHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepralla UCIIOJHUTENS HE BJIEUET 3a coOol mepepacuera.

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJIHUTCIIA U HCO6XOI[I/IMBIC JJIs1 BBIIIOJIHCHUSA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYEC NOCTABJIAIOTCA K MECTY BBIITIOJIHCHU pa60T HCIIOJIHHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl U3 maTtepmana (C Belbio) noTpedburtensa

1. Ecnu paboTta BBIMONHSETCS MOJHOCTHIO MM YAaCTUYHO M3 MaTepHaia (C Belbl0) MOTpeOuTeNs,
UCTIOJIHUTENb OTBEYACT 332 COXPAHHOCTh ATOTO MaTepuaa (BEIIn) U MPaBUIbHOE €r0 UCIIOJIb30BAHUE.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

Hcnonuurens 00s13aH:

OpenynpeuTh MOTPeOUTeNs] O HENPUTOJHOCTH WIM HEJ0OpPOKAUYeCTBEHHOCTH TEPEAaHHOTO
noTpeduTeneM Marepuaa (Bemm);

NpeaACTaBUTL OTUCT 00 HU3paCXO0J0BaHUU MaTCpUajia U BO3BPATUTL €ro OCTATOK.

B cnydae monmHOW wiM 4acTUYHOM yTpaThl (NMOBpEXACHHS) MaTepuasa (BElld), MPUHITOTO OT
OTpeOuTENs, UCIIOIHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MaTepUaIoM
(BelIbI0) aHAJOTMYHOI'O KayecTBa U MO KEJAHUIO MOTPEOHUTENs] U3TOTOBUTh M3/EIHE U3 OJAHOPOIHOTO
MaTepuana (BeIIM) B pa3yMHbI CpOK, a TMpPH OTCYTCTBHM OJHOPOJHOTO MaTepuana (BeIn)
aHAJIOTHYHOTO KaYeCTBA - BO3MECTHUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO (ITOBPEXICHHOTO)
MaTepuaia (BeIu), a TaKkKe pacxobl, TOHECEHHbIE IOTPEOUTEIIEM.

2. llena yrtpadeHHOTO (TOBPEKIECHHOTO) Marepuana (BEIIH) OMPEeseTCsl, UCXOAS U3 IICHBI
MaTepuaia (Bellln), CyIIeCTBOBABILEH B TOM MECTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENS JOKHO ObLIO
OBITh YAOBIETBOPEHO MCTIOIHHUTENEM B JICHb JOOPOBOJIBLHOTO yAOBIETBOPEHHS TAKOTO TPeOOBAHUS UITU
B JICHb BBHIHECEHHS CYyJIeOHOTO PEIIeHUs, eCi TpeOoBaHUe MOTPeOUTeNs T0OPOBOILHO YIOBIETBOPEHO
HE ObLIO.

Ilena wmatepuana (BemM), TMEpPeIABa€MOr0 MCIOJHUTENIO, OINpEAeNsieTcsl B JOTOBOPE O
BBITIOJITHCHUH pa0OTHl WJIM B WHOM JIOKYMEHTE (KBHUTAHIIMH, 3aKa3€), MOJITBEPKIAIONIEM €To
3aKJIIOYEHUE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHutenb OCBOOOXHAETCSA OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YaCTUYHYIO YTpary
(moBpexieHne) MaTepuania (BEIu), IPUHITOrO UM OT MOTPEOUTEINS, €CIT MOTPEOUTENh MPEAYIPEKICH
HCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuasia (BEIlM), KOTOpbIE MOTYT IOBJEYh 3a CO0OU ero
TIOJTHYIO WJIM YaCTUYHYIO yTpaty (TOBpekaeHNe) THO0 eCIi yKa3aHHbIe CBOMCTBA MaTepuaia (Bemm) He
MOTJIM ObITh OOHAPY>KEHBI TP HAJUICKAIIeH MPUEeMKe UCTIOIHUTEIEM 3TOT0 MaTepuaia (Bemin).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTb MUCNONHUTENA WHgpopMMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOryT MOBMIMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENST O TOM, YTO COOJIOJCHHE
yKa3aHUU IOTPEOUTENS U UHbIE OOCTOATENbCTBA, 3aBUCAIIME OT IOTPEOUTENS, MOTYT CHU3UTh Ka4ECTBO
BBINIOJTHSAEMON paboTh! (OKa3bIBa€MOMN yCIIyTH) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu mnortpeburtenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHUpPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOAHBINA WM HEJOOPOKaueCTBEHHbIM MaTepua, He
M3MEHHUT YKa3aHUHl O crocoOe BBIMOJHEHHS pabOThl (OKa3aHUs YCIyTH) JIMOO HE YCTPAaHUT HHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTHh KAueCTBO BBIMONHAEMOW pabOTHI (OKa3bIBAEMOU YCIIyTH),
WCIIOJIHUTEIIb BIIPaBEe OTKA3aThCS OT MCIIOJIHEHUS I0TOBOPA O BBINOJHEHUU pabOThl (OKa3aHUM YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS! YOBITKOB.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. Mopsagok n ¢popmbl onnatbl BbINOJIHEHHOM paboThbl (OKa3aHHOM yCcnyru)
(B pen. ®enepanbHbix 3aK0HOB 0T 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYyTM B IOpSIIKE M B CPOKH, KOTOpBIE
YCTAQHOBJICHBI IOTOBOPOM C UCHIOJIHUTEIIEM.
(vactp nepBad B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHITIOJIHEHHYIO HCIIOJTHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npussTHS TOoTpeduTeneM. C cormacust morpedutenss paboTa MOXKeT OBITh OIUIAYeHa UM TIpU
3aKITIOYCHUH JIOTOBOPA B MTOJTHOM pa3Mepe WIIH IyTEM BBIIaYH aBaHCa.

(B pen. deaepanbHbiX 3ak0HOB OT 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX YCHyr (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WU
Oe3HAJMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOMATENbCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu wCIOJIb30BaHUN HAIMYHOU (DOPMBI pacyeToOB OIUiaTa TOBapoB (padoT, yCIyT) MOTpeOuTeIeM
MIPOU3BOJIUTCS B COOTBETCTBHHU C yKa3aHWEM IPOJaBIa (HMCIIOJIHUTENS) MyTeM BHECCHHS HAaJIHMYHBIX
JICHEKHBIX CPEACTB MPOAABILY (HMCIOJIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alHUI0, JTUOO IMJIATeKHOMY
areHTy, OCYIIECTBISIONIEMY IeATeIbHOCTh M0 MpHUeMy IaTexked pusndeckux maull, 1100 6GaHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYyIIECTBISIONIEMY JESTeTbHOCTh B COOTBETCTBHH  C
3aKOHOJATETLCTBOM O ©OaHKax W OAaHKOBCKOW JCSATENLHOCTH, €CIIM HWHOE HE YCTaHOBJICHO
(denepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMH MPABOBBIMH akTamMu Poccuiickoit denepanuu.
[Ipu sTOM 00s13aTenbCTBa MOTPEOUTENS TIEpe] MPOAABIIOM (MCIIOJIHUTENIEM) 110 OIJIaTe TOBapoB (paboT,
yCIIyT) CUMTAIOTCA WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIly (MCIOIHUTEN0), JTHO0 B KPEAUTHYIO
OpraHM3aIlHio, JHUO0 IMIATE)KHOMY areHTy, OCYIIECTBISIONIEMY JAEATEeIbHOCTh MO TpUEMy IUIaTexei
¢usnueckux i, JIU00 OAHKOBCKOMY IIIATEKHOMY areHty (Cy0areHry), OCYIIECTBIISIFOIIEMY
JEeSATEILHOCTh B COOTBETCTBUM C 3aKOHOJIATEIILCTBOM O OaHKaX W OAHKOBCKOW JIESTSIIEHOCTH.

(B pen. ®enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtba 39. PerynupoBaHue okasaHusA oTAenbHbIX BUAOB yCnyr

HOCJ’I@HCTBI/ISI HapylmCHUA YCJ'IOBI/II\/II A0TrOBOPOB 06 OKa3aHWU OTACJIBbHBIX BUAOB YCIIYT, €CJIN TaKUEC
AOT'OBOPBI IO CBOEMY XapaKTEpy HE IIOANAAAIOT IIOJ ,Z[CP'ICTBPIC HaCTOHH_Ieﬁ TJ1aBbl, OIPCACIIAIOTCA

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuA OTAeNbHbIX BWAOB YCIyr, BbINOJIHEHUA
oTaenbHbIX BUAOB paboT noTpeduTtensam

(BBenena deaepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHUs OTACTBHBIX BHJOB YCIYTr, BBIIOJHEHHUS OTICIBHBIX BHAOB pPadoOT
notpeduTensm ycranasiuBarotcs [IpaButensctBoM Poccuiickoii deneparum.

Mnasa IV. TOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
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NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbii rocyfapCTBEHHbIM KOHTponb (Hag3op) B obnactwu
3awumThbl NpaB noTpedbutenen

(B pen. @enepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPOIb (HAA30p) B OOJIACTH 3alIUTHI MpaB MOTpeOUTeneit
OCYHICCTBJIACTCA q)enepaanHM OopradiomMm HUCIIOTHUTEIbHON BJIaCTH, YIIOJHOMOYCHHBIM
[IpaBurenscTBOM Poccuiickoit @denepariuu (1ajee - oprad rocyJapcTBEHHOTO HaA30pa).

2. [IpeameTom denepanbHOTO TOCYAAPCTBEHHOTO KOHTPOJISA (HAa30pa) B 00JIACTH 3alUTHI MPaB
noTpeOuTeNei SBISIOTCS:

1) cobOmomeHue U3TOTOBUTENSMH, HCIOJHUTEISIMH, TMPOAABIAMH, YHOJTHOMOYEHHBIMU
OpraHu3alMsIMU WIM YINOJTHOMOYEHHBIMH HWHAUBUAYAJIbHBIMU MpEANPUHUMATENIAMH, UMIOpPTEpPaMH,
BJIQJICIbLIAMU  arperatopoB 00s3aTeNbHBIX TpPeOOBaHMN, YCTAHOBJIICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu - defepatbHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMU TIPaBOBBIMH aKTaMH PoccHiiCKON
Qenepaniv, a TaKKe aKTaMH, COCTaBISIOMIMMH TpaBo EBpa3uiickoro SKOHOMHMYECKOTO COM03a,
PEryIUpYIOMUMU OTHOIICHHS B 00JIACTH 3allUTHI IIPaB MOTpeOUTeNei;

2) columto/ieHre U3rOTOBUTENIEM, UCTIOIHUTENIEM (JIUIIOM, BBITOJHSIOINM (YHKIIMH HHOCTPAHHOTO
W3TOTOBUTENS), MPOAABLIOM TpPeOOBAaHMM, YCTAHOBJICHHBIX TEXHHUUYECKUMH periiaMeHTaMH, WIU
00s13aTeNbHBIX TPeOOBaHMUM, MOJICKANIMX NPUMEHEHUIO 1O JHS BCTYIUICHHS B CHJIY TEXHHUYECKUX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM oT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM pETyJINpOBaHUN";

3) coOmtopeHue MpoJaBIAMU M BJaJeNbLIAMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUH K
MapKHpOBKE TOBApOB CPEICTBAMM WACHTUUKAIMM, K Iepenade MH(POpMAlUU B TOCYAAPCTBEHHYIO
MH(POPMALIMOHHYIO CHCTEMY MOHUTOPHHra 3a 0O0OpPOTOM TOBApoB, MOAJESKAIIUX O00s3aTeIbHON
MapKHPOBKE CPEICTBAMHU HWACHTH(PHMKAINK, U HHBIX TPeOOBaHWI, CBA3aHHBIX C O00OPOTOM TOBAapOB,
nH(popMalsg O KOTOPBIX MOJUIEKUT BHECEHHIO B YKa3aHHYI T'OCYJAapCTBEHHYI0 HH(POPMAIMOHHYIO
cucteMy B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCYy/IapCTBEHHOI'O0  PEryJIMpOBaHUs TOProBoM  JeAtresibHOCTH B Poccuiickoit ~ Denepanuu”,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocynapcTBEHHOM peEryJIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUHBIX M3JENUH, TabauHOW MPOAYKIIMH, HUKOTHHCOAEPIKAIIEeH MPOAYKIIUU
U CBHIpBS U1 MX Tpou3BojacTBa", DenepanbHbIM 3akoHOM OT 22 HOsiOps 1995 roga N 171-03 "O
roCy/1JapCTBEHHOM pEryJIMpOBaHUM MPOU3BOJACTBA M 000pPOTa STHJIOBOTO CIUPTA, aJKOTOJIBHON U
COUpTOCOJepXKaled MNpOAYKIMM W 00 OrpaHWYeHHH MOTpedsieHus (pacnmuTHs) aJIKOTOJIbHOMN
OpoAyKUMH'", 3a MCKIIOYEHHEM TakuX OO0s3aTeNbHBIX TPEOOBaHUM, OTHOCALIMXCS K HPEIMETYy
PETMOHANIBHOTO TOCYIapCTBEHHOIO KOHTPOJIS (Ha/x30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aIKOTOJIbHON
U CIIUPTOCOAEPIKaIIel MPOIYKIUU U (elepaIbHOr0 rocy1apcTBEHHOIO KOHTPOJIs (Haa30pa) B 001acTH
MIPOU3BOJICTBA U 000POTA ITUIIOBOTO CHUPTA, ATKOTOJIBHON U CIIUPTOCOIEpKAILEH MPOYKINH.

(nn. 3 BBeneH ®PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-03)

3. OpraHuzanusi U OCYLIECTBICHHE (elIepallbHOTO TOCyAapCTBEHHOTO0 KOHTpOJIA (Haa30pa) B
00J1acTH 3alIMTHI NpaB noTpeduTenei perymupyrorcs OenepanbabiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaA30pe) M MYHHUIMNAIBLHOM KOHTpoje B Poccuiickoit
Oenepanun".
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4. Ilonoxxenue o (eaepasbHOM rocyIapcTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3alllUThl MIPaB
notpeduteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit deneparum.

5. B nmonosxxenuu o deaepanbHOM rocyaapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JIACTH 3alIUTHI IIPAB
moTpeOuTeNeil yKa3bIBaIOTCSI HANMEHOBAHUE M CTPYKTYPHBIC 3JIEMEHTHI TEXHHYECKOTO pErjaMeHTa U
(vn) 00s13aTeIbHBIX TPEOOBAHUH, TIOICIKAIIMX TPUMEHESHHUIO JIO THS BCTYIUICHUS B CHJTY TEXHHUCCKHUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanbHbiM 3akoHOM oT 27 aekadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PpEeryJUpOBaHUHU', OIEHKa COOJIIOIEHUS KOTOPBIX OCYIIECTBISIETCS B  paMKax
(beaepanbHOrO TOCYIapPCTBEHHOTO KOHTPOJISI (HAA30pa) B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENEH, a TakKe
BHUJIbI TIPOAYKIIMH, SBJSIFOIIMECS O0BEKTaMU (pelepaibHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa3opa) B
o0JacTy 3alUThl IPaB MOTPEOUTENIEH.

6. Opran rocyIapCTBEHHOTO HaA30pa €XETOAHO TOTOBUT TOCYJApPCTBEHHBIN TOKJIAa O 3aIluTe
npaB mnotpebureneii B Poccuiickoit dexepanuu B HOPSAIKE, YCTaHOBICHHOM IIpaBuTENnbCTBOM
Poccuiickoit deneparum.

7. Opras rocyapcTBEHHOTO HaJ30pa BIIpaBe oOpamaThes B CyJ C 3asABJICHUSMHU B 3aIIUTY IpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeduTeneil (Tpymnmbl  moTpeduTenei,
HEOIpeeNIEHHOr0 Kpyra mHoTpeOuTesneil), a Takke C 3asiBICHUSMU O JMKBUAALMU H3TOTOBUTENS
(ucronHUTENS, IPOJaBIa, YIIOJTHOMOUYEHHOW OpraHu3aluy, UMIIOpTepa, Biajaesblia arperaropa) aubo o
IIPEKPALLEHU N JESATEIIBHOCTH MHIVBUAYAIBHOIO IIpEITPUHUMATES (YIOJITHOMOYEHHOTO
WHAMBUYaIbHOTO MNpEINpUHUMaTeNs) 3a Ipyboe (MOBIEKIIee CMEPTh MM MaccoBble 3a00JIeBaHuS,
OTpaBJICHUS JII0/Iel) HapyIIEHUE MpaB MOTpeOUTeNeH.

8. Opran rocyJapCTBEHHOIO Haa30pa B MOPSAAKE, YCTAaHOBICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®@enepannn, MOKET ObITh MPUBJICUEH CYIOM K YYacTHIO B J€Jie, a TAK)KE BIPaBE BCTYIATh
B JIEJIO M0 CBOEM MHUIMATUBE WM M0 MHULHAATHBE JIML, YYAaCTBYIOIIHUX B JeJe, Ui 1a4u 3aKJIFOUCHHS
[0 ey B LENAX 3allUThl IIpaB MOTpeOuTenedl B paMKax Ipa)kAaHCKOTO WIM aJAMHUHUCTPATHBHOTO
CYJIOTIPOM3BOACTBA.

9. Opran rocyIapcTBEHHOIO HaJ30pa BIPABE AaBaTh Pa3bsICHEHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHUBHBIX NIPaBOBBIX akTOB Poccuiickoit denepann, peryaupyrommx OTHOILICHNS
B 00JIaCTH 3aIIUTHI TIPaB MOTpeOUTENEH.

10. KoncynbTupoBanue, npohuIakTUIECKUH BU3HUT, HAOIIOJICHUE 32 COOMIOCHUEM 00sI3aTEIbHBIX
TpeOOBaHUi, BBIC3JHOC O0OCICIOBAHUE MOTYT TPOBOAMTHCS (elepaTbHBIMH TOCYAapPCTBEHHBIMHU
YUPEKACHUSMH, TOJBEIOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOI'O HaA30pa, B TOPSJIKE M CIydYasXx,
YCTQHOBJICHHBIX MOJOXEHHEM O (eaepalbHOM TOCYJapCTBEHHOM KOHTpoJsie (Haa3ope) B 001acTu
3alIUTHI TPaB MOTPeOUTENEH.

CraTbs 41. 06s3aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
YNOSIHOMOYEHHOU opraHusauum unu YNOSTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuMartens, uMnopTepa, Bragenbla arperatopa) no npeaocTaBleHUo
MHdopmauum rocyaapCTBeHHbIM OpraHam
(B pen. @enepanbhbix 3aKk0HOB OT 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

l . HzroroBurenn (I/ICHOJ'IHI/ITGJ'IB, npoaaBen, YIOOJIHOMOUYCHHAs OopraHu3anus nin
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YIOJHOMOYEHHBIN HMHIWBUIYaNbHBIA MpeANpUHUMATENh, HMIOPTEp, BiaJejel] arperatopa) Io
TpeOOBaHUIO OpraHa TOCYJapCTBEHHOTO HAI30pa, €ro JOJDKHOCTHBIX IIUI[ 00s3aH MPEIOCTaBUTH B
YCTAaHOBJICHHBI MMM CPOK JOCTOBEPHBIC CBEICHUS, ITOKyMEHTAIUIO, OOBSCHEHHUS B MHUCHMEHHOW W
(wmm) yctHOW ¢opMe W HMHYIO HMHGOPMAIHMIO, HEOOXOIUMYIO Ui OCYIIECTBICHHS OpPTraHOM
TOCYJapCTBEHHOTO HAJ30pa ¥ €ro JOJDKHOCTHBIMH JIMIIAMH  TOJTHOMOYHWH, yCTaHOBJICHHBIX
3aKoHoJiaTeNbcTBOM Poccuiickoit denepannm.

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Bmagenmen arperatopa B cCiy4dasX, NPEQyCMOTPEHHBIX 3aKOHOJIATENbCTBOM Poccuiickoit
deneparun, 00s3aH NPEIOCTABUTD YIIOJIHOMOYEHHOMY r'OCYIapCTBEHHOMY OpraHy, OCYIIECTBISIOMIEMY
OTIepaTHBHO-PA3BICKHYIO JIEATEIBHOCTh WM oOecrieueHue Oe3omacHoctn Poccuiickoit denepanuu,
3alpOLICHHBIE  YKa3aHHBIM  OpPraHOM  CBEJIEHHA C  HCIOJIb30BAHMEM  €JUHOM  CHUCTEMBI
MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOI'O B3aUMOJIEHCTBUS B CPOKH, HOPSJIKE, cOCTaBe U dopmare, KOTOpbIe
ycranasnuBarorcs [IpasurensctBom Poccuniickon denepannu.

(. 2 BBeneH PexnepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®d3.

Cratba 42.1. lonHOMOYMA BbICWMX WCMNOSIHUTENbHbLIX OPraHOB CYyOBLEKTOB
Poccumnckon degepaumm B obnactu 3awmtbl npaB noTpedutenen
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. Beicmmii HMCTOTHUTENBHBIA OpPraH COOTBETCTBYIOMIEro cyObekTa Poccuiickoit deneparuu
OCYIIECTBIISIET MEPOMPHATHS MO peanu3aluu, OOECIeUeHUI0 W 3alluTe MpaB mHoTpedurtene u B
npezesiax CBOMX MOJTHOMOYUN TPUHUMAET ONPEEICHHbIE MEPHI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B mensx conmedcTBHA 3amuTe MpaB NOTPEOUTENeH HCIOTHHUTEIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepannn pa3padbaTbIBalOT peruoHaIbHbIE IPOrpaMMBI TI0 3alIUTE MpaB MOTpeduTeNnei u
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABICHHs M OOLIECTBEHHBIM OOBEAMHEHUSIM
notpeduTeneil (X accoruanusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIIUThI IPaB NOTPeOUTEEH.

(n. 2 BBeneH DenepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3; B pen. ®denepanbHOro 3aKkoHa OT
08.08.2024 N 232-®3)

3. Opras rocyaapcTBEHHOT'O Ha/130pa yTBEPKIaeT METOANYECKUE PEKOMEHIAINH TI0 pa3padoTKe U
peaM3aliy PETHOHABHBIX U MYHHUITUTIATBHBIX TPOTPAMM IT0 3aIlUTe TPaB MOTPEOUTEICH.
(. 3 BBenen denepanbapiM 3aK0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocyLecTBNEHUSA NONMHOMOYMMA OpraHa rocyaapCcTtBeHHOro
Hag30pa UCMOJTHUTENbHbIM opraHam cyobekTtoB Poccunckon ®eagepauyumn

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMST oOpraHa TOCYAapCTBEHHOTO HaJa30pa IO OCYUIECTBICHUIO  (elepaTbHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JacTW 3allUThl NpaB MoTpeOuTeneil MOryT mepenaBaThCs i
OCYILIECTBIICHHUS] MCIIOJHHUTEIBHBIM OpraHaM cyObekToB Poccuiickoii @enepanuu MOCTaHOBICHUSIMH
[IpaButensctBa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM denepaibHbIM 3aKOHOM oOT 21
nekadbpsa 2021 roga N 414-®3 "O6 o0mux npuHIUNAX OpraHU3alUyu MyOJIUYHONW BIACTH B CyObEeKTax
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

Poccuiickoit ®enepanun".
CraTtbsa 42.3. Nopga4va n paccMoTpeHue obpalleHun noTpedburtenen
(BBenena ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamienre noTpeOUTENss MOXKET ObITh HANpaBiIeHO B NMUCBMEHHOH (opme Ha OyMaXkHOM
HOCHUTEJIe WM B DJIEKTPOHHOH (opMe B OopraH rocyJapCTBEHHOTO HAA30pa, WHBIE YIOJTHOMOUYEHHBIE
(denepanbHbBle OpPraHbl WCIOJTHUTEIHHOW BIACTH, HWCIOJIHUTENBHBIM opraH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpaieHue nOTpeOUTENsT MOXKET OBbITh HANpaBI€HO 110 I0YTe, C MCIOJb30BaHUEM
MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHONW ceTu "VHTepHer", B TOM uHcie oduuuaibHOro caifta
opraHa rocy/apcTBEHHOIO HaJ30pa, UHBIX YHOJHOMOYEHHBIX (elepajbHbIX OPraHOB MCHOIHUTEIbHOM
BJIACTH, MWCIIONHHUTEIBHOTO opraHa cyOwekta Poccuiickoit @enepanuu nub0 oOpraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax (enepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre u Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CaiTa OpraHa MECTHOTO
caMOyYIIpaBJIEHHs B Cllydae, €CiIM 3TO MPeayCMOTPEHO 3aKOHaMu cyObekToB Poccuiickoit denepanun -
ropofoB QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromnosisi), €AMHOTO HOpTaja
TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYr JIMOO PErMOHAIBbHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKIKC MOXKCT OBITH IMPUHATO IPH JINIHOM IIPUCME 3aABUTCIIA.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

3. B MHOTO(QYHKIMOHAIBHBIX IIEHTpPaxX MPEIOCTaBICHUS TOCYJAAPCTBEHHBIX M MYHHUITUTIATBHBIX
YCIIyT MOTYT OCYIIECTBIISATHCS MPHEM OOpalleHuil moTpeOuTeneil 1 KOHCYIbTUPOBAHHUE MOTpeOuTeNIeH
[0 BOIPOCAM 3alllMThl WX TPaB HAa OCHOBAaHMWU COIVIAIIEHWA O B3aUMOJECHCTBUU MEXIY
MHOTO(YHKITMOHATHLHBIMU IIEHTPaAMH TPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIUMAIBHBIX YCIYT U
denepanbHBIMU OpPraHAMH HCIIOJIHUTEIBHON BJIACTH, OpPTaHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
($hoHIOB, OpraHaMu TOCYIaPCTBEHHOH BIacTH CyObekToB Poccuiickoit Deepalinu, opraHaMi MECTHOTO
CaMOYTIPaBJICHHUS.

CraTtbAa 43. OTBeTCTBEHHOCTb 3a HapyLlleHue npaB noTpeduTeneun, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbLIMU NpPaBoOBbIMK akTamu Poccuiickon ®egepauum

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHue IpaB MOTpeOuTeneil, yCTaHOBICHHBIX 3aKOHAMM U HMHBIMH HOPMAaTHBHBIMU
npaBoBeIMH  akTamu  Poccuiickoit ~ denepanuu, mnpojaBen  (MCIOJHHUTENb,  H3TOTOBUTEIb,
YIOJHOMOYEHHAs OpraHu3alus Wi  YINOJIHOMOYEHHBIM WHIMBHUIYAIBHBIM MpPEANPUHUMATEID,
UMIIOPTEP) HECET aJMHHHMCTPATUBHYIO, YTOJIOBHYIO WM T'PakJaHCKO-IPAaBOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

Cratba 44. OcyuwecTtBreHMe 3awWuTbl NpaB noTpedbuTenem opraHamm MeCTHOro
camoynpaBneHus

(B pen. @exnepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensix 3ammurtel mpaB notpedurenel Ha TEPPUTOPUM MYHUIMIAIBHOTO 0Opa30BaHUS OpraHbl
MECTHOI'0 CaMOYIIPaBJICHH BIIPABE:
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c usm. n gon., ...

paccmarpuBaTh OOpalieHHs MOTpeOUTeNe, KOHCYIBTUPOBATh MX IO BOMPOCAM 3aIIUTHI IPaB
notpeOuTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaitarbscs B CyJIbl B 3alllUTY [paB NOTpeOuTeNnel (HeonpeneaeHHoro Kpyra noTpedurenei);

pa3palaTheiBaTh MyHHUIUIAIbHBIE TPOrPAMMBI 110 3aLIUTE MPaB MOTPEOUTENEH.
(a63ar BBenen denepanbHpiM 3aK0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 OOPAIICHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAJIEKAIIETOo KauyecTBa,
a TaKKe OMACHBIX IJIA KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENCH U OKpYKAIOIIEH Cpelbl OpraHbl
MECTHOTO CaMOYTpaBJICHUS HE3aMEUIMTENIbHO HW3BEHIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTENIbHOW BIIACTH, OCYMIECTBISIONIMNE KOHTPOJh 32 KAa4eCTBOM W O€30MacHOCTHIO TOBAapOB
(pabor, ycmyr).
(B pen. deaepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yTpaTuiia cuity. - @enepanbHbiil 3akoH oT 18.03.2019 N 38-D3.

CraTtba 45. lNpaBa o6wecTBeHHbIX 00beanHEeHNN nNoTpedbuTtenen (Mx accoumauum,
COHO30B)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxxnane BmpaBe OOBEAMHSITHCS HA TOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JEATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU yKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O00BEAMHEHHS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHbIX TpeOOBaHUI K ToBapaMm (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoil denepaunn, peryaupyromux
OTHOIICHHUS B 00JIaCTH 3aIIUTHI TIPAB MMOTPEOUTEIICH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyr), a Takxke
COOTBETCTBUSl IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBICHHOW TPOJaBIAMH
(M3rOTOBUTEISIMH, UCTIOJTHUTEIISIMHU ) HH(POPMAIIMU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NMOTpeOUTEIeH U HalpaBisATh B
OpraH TOCyJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO caMoOyIlpaBieHUs WHpopMmanuioo o (akrax
HapyIIEHUH MpaB MOTpeOuTeNneil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M NMPHUHSITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHHUI0 HapyLIeHWH MpaB MOTpeOuTeleld B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapyIIEeHUH IpaB
notpeduTeneil B cBsA3M ¢ oOparieHusMu norpedurenei. [Ipu ocymiecTBieHuN 00LECTBEHHOTO KOHTPOJIS
oO0IIeCTBEHHbIE OOBEAMHEHUS NOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHu3alui WU yIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX NpPEINPUHUMATEIEH, HMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NecTBHi), 00S3aHHOCTH MpPEACTaBICHUS (BBINOJHEHHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

YCTAQHOBJICHA 3aKOHOM;
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacmipocTpaHsATh HHOOPMAIIUIO O TIPaBax MOTPEOUTENEH U 0 HEOOXOIUMBIX JEHCTBUSIX 1O 3aIIUTE
ATUX TIPaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX MCCIIEIOBAHUN KadecTBa TOBApOB (paboT, yCIyT), a Takke
WHYI0 HH(pOpMAIHI0, KOTOpas OyIeT CIocoOCTBOBATh pealM3allii IPaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSMU TOTPEOUTENEH (MX acCOIMAIUsIMU,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX HCCIEIOBAHUI KadecTBa TOBApOB (padoT, yCIyT) HE SIBISIFOTCS
peKIIaMoN;

BHOCUTh B (perepanbHble OpraHbl HUCIOJHUTEILHOW BIIACTH, OPraHU3ALUHM IPEIUIOKEHUS O
MIPUHITUU MEp IO MOBBIIIEHUIO KauecTBa TOBapoB (padoT, yciyT), IO MPUOCTAHOBJIEHUIO IPOU3BO/ICTBA
U peanu3alid TOBAapoB (BBIMOJIHEHUS pabOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHEIrO pPbIHKA
TOBapoB (paboT, ycIyr), HE COOTBETCTBYIOILMX MPEIbSBIAEMbIM K HHUM M YCTaHOBJICHHBIM
3akoHoJaTenbcTBOM Poccuiickoit @Denepauuu 0 TEXHHYECKOM PETYJIMPOBAHUU  00s3aTEIbHBIM
TpeOOBaHUM;

BHOCHUTH B OPTaHbI IPOKYpaTypsl U (efepanbHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI, OCYILECTBISIOIIMX IPOU3BOACTBO W peaIu3alyi0 TOBAapPOB
(BBIMIONTHEHUE Pa0OT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX MPEABIBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHMAM, a TaKKe HAPYMIAIOMIUX IpaBa MOTPeOUTENICH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoii denepanuu;

oOpamarecss B OpraHbl TPOKypaTypbl € MpochO0aMU MPUHECTH MPOTECTHl O TMPU3HAHUU
HEJCHCTBUTEIHLHBIMUA aKTOB (DeJIepaTbHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH, aKTOB HUCIIOJHUTEIBLHBIX
opraHoB cyoObekToB Poccuiickoit ®denepauuy u aKTOB OpraHoB MECTHOTO CaMOYIIPaBIICHUS,
MPOTHBOpPEYAIINX 3aKOHAaM ¥ WHBIM PETYJIHPYIONIMM OTHOIICHHS B OO0JacTH 3alldThl TIpaB
notpeduTenelt HOpMaTUBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbess B CyIbl C 3asBICHHSIMM B 3alllUTy MNpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeduTeneil (rpymniel oTpeOuTeNeH, HeonpeaeIeHHOTO Kpyra HoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJAapCTBEHHOr0 Haa30pa B (OPMHUPOBAHUU OTKPBITHIX U
OOMIEIOCTYITHBIX ~TOCYJAapPCTBEHHBIX HWH(POPMAITMOHHBIX DPECYPCOB B  O0JIACTH  3aIllMTHl  IpaB
noTpeduTenei, kKauecTBa U OE30IaCHOCTH TOBApOB (paboT, yciyr).

(ab3anr BBegen denepanpHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aK0oHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WHTEPECOB HeonpeadenieHHOro Kpyra
notpebutenen

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

Opran TroCyHapCTBEHHOIO HAaJ30pa, OpPraHbl MECTHOTO CaMOYIpPABJICHUS, OOLIECTBEHHBIE
o0ObeMHEHUss noTpeduTene (MX accouuanuy, COMO3bI) BIIpaBe MPEABABIATH HCKH B CYAbl O
MPEeKpaIEeHUH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIOJHUTEINS, MPOJABIa, YIIOJIHOMOYECHHON
OpraHu3alMK UM YIIOJHOMOUYEHHOI'O MHAWBUIYAIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) B OTHOILIEHUH
HEOIPEIeIEHHOT0 Kpyra NoTpeOuTese.

(vactp nepBas B pen. PenepanpHoro 3akoHa ot 18.07.2011 N 242-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHenus: 02.03.2026

(c u3m. u gon,, ...

[Tpu y10BIETBOPEHUH TAKOTO MCKA Cy[ OOS3bIBAET MPABOHAPYLIUTENS TOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK Yepe3 CpeJICTBa MacCOBOM MH(POPMAIUHN WM WHBIM CIIOCOOOM JI0 CBEJCHHS MOTpeduTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYHO CHIIy pEIICHHE CyAa O MPHU3HAHUM JACUCTBUM HW3TOTOBUTEI
(ucmonHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHM3alliy WK YIOJIHOMOYEHHOTO WHAMBHUAYAIbHOTO
IpeJIpUHUMATENs, HUMIOPTEpa) NPOTUBOINPABHBIMU B OTHOLIEHUMM HEOIPEJEJIEHHOI0 Kpyra
notpeduTeneil o0s3aTenbHO s Cy/Aa, pPacCMAaTPHUBAIOLIETO MCK MOTPEOUTENs O 3alUTe ero Ipas,
BO3HHMKIIUX BCIIEJACTBHAE HACTYIUICHUS TPAXIAHCKO-IIPABOBBIX IMOCIEACTBUN NEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, NMPOJABLA, YIOJHOMOYEHHON OpPraHM3allid WIN YIIOJHOMOYEHHOTO MHAMBHUAYaJIbHOIO
MpeaNpUHUMATENS, UMIIOPTEpPa), B YaCTU BOIIPOCOB, UMENIH JIU MECTO TaKHE NEUCTBUS U COBEPILEHBI JI
OHM  W3rOTOBUTENEM  (MCHOJHUTENEM, MPOJABIOM, YIOJIHOMOYEHHOW  OpraHuszanuedl  uiau
YIOJIHOMOYEHHBIM UHMBUAYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OfHOBpPEMEHHO C Y/IOBJIETBOPEHHEM MHCKa, MPEIbSBIEHHOIO OOLIECTBEHHBIM OO0BEINHEHHEM
notrpeduteneil (Mx acconuanueid, CO30M), OpraHaMM MECTHOTO CaMOYIpaBJCHHUS B HHTEpecax
HEOIPE/IENIEHHOT0 Kpyra NnoTrpeduTeneii, CyA MNPUHUMAET PELICHHE O BO3MEIIEHHM OOILIECTBEHHOMY
O00BETUHEHUIO TOTpeOuTeNell (MX accolManuy, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
IMIOHECCHHBIX II0 JOCI1Y Cy21€6HI)IX HU3ICPIKEK, a TAKKEC HHBIX BO3HHUKIIHUX MO0 06pan1eH1/151 B Cyad U
CBSI3aHHBIX C PACCMOTPEHHEM Jeja HeOOXOIUMBIX PacXoioB, B TOM YHCJIE PAacCXOJO0B Ha IPOBE/ICHHE
HE3aBHCUMOHM OSKCHEpPTH3bl B CiIydae BBIIBICHHS B pe3yJbTaTe MPOBEICHUS TAaKOH HSKCIEPTU3BI
HapyIleHUs 00s3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccniickoit ®eneparn
b.EJIBIIMH
Mockaa, [Jom CoBetoB Poccuu
7 dbespans 1992 rona
N 2300-1
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